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Amid the accelerating global industrial transformation and the intensifying challenges of climate change, corporate

responsibility extends beyond financial performance to encompass the mission of advancing social and environmental

sustainability. As a responsible corporate citizen, we firmly believe that only by integrating sustainability into our core

operations can we generate economic value while creating a positive impact on society and the environment. This is

not only a demand of market trends but also a reflection of our commitment to long-term corporate sustainability.

Over the past year, we have actively advanced our corporate sustainability strategy, making continuous progress in

governance, environmental stewardship, and social responsibility. Our corporate governance rating has consistently

ranked within the top 6–20% bracket. Furthermore, we were named one of the World's Most Trustworthy Companies

by Newsweek and international research organization Statista, alongside other global industry leaders. This

recognition affirms our efforts in enhancing transparency and corporate accountability, as well as our solid reputation in

international markets. In 2024, two more of our subsidiaries successfully passed the RBA VAP audit (Silver level),

reinforcing our commitment to supply chain responsibility and sustainable development.

On the environmental front, we have actively promoted green manufacturing and low-carbon transformation, focusing

on energy efficiency and carbon reduction. Getac Holdings, along with its subsidiaries Getac Technology, Atemitech

Corp., and Getac Vietnam, all received a CDP Management Level (Grade B) rating. Additionally, the MPT Kunshan

facility was recognized as a provincial-level green factory in Jiangsu Province—highlighting our strong efforts in carbon

management and climate resilience. In 2024, we enhanced both quantitative and qualitative disclosures on our climate

risk response measures and financial impact assessments, paving the way for alignment with IFRS Sustainability

Disclosure Standards by 2027 and meeting global investors' and stakeholders' expectations for transparency. We have

also advanced circular economy initiatives by increasing the proportion of recycled materials used in our products year

over year, minimizing our environmental impact. Moreover, in response to global ecological conservation efforts, we

partnered with the international

Message from the Chairman

James Hwang

Chairman of Getac Holdings Corporation & 

Chairperson of  ESG Committee
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Abbreviation Code Company Name

Getac Holdings GTH Getac Holdings Corporation

Getac Technology GTC
Getac Technology Corporation (include Nangang, Xizhi Plant 

5)

Atemitech Corporation ATC Atemitech Corporation (include Nangang, Linkou, Hwa-ya)

Getac Kunshan GTK Getac Technology (Kunshan) Co. Ltd.

MPT Kunshan MPTK MPT Solution (Kunshan) Co., LTD. 

MPT Suzhou MPTZ MPT Solution (Suzhou) Co., LTD.

MPT Vietnam MPTV MPT Solution (Vietnam) Co., Ltd.

Getac Changshu GCS
Getac Precision Technology (Changshu) Co., Ltd. (include 

Kunshan Branch)

Getac Vietnam GVL Getac Precision Technology Vietnam Co., Ltd. 

5

Disclosure Scope of This Report
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Annual Report 

Kickoff Meeting

Data Collection 

and Compilation

Internal Review 

Mechanism

Commission 

Third-Party 

Verification

Report Submitted to 

ESG Committee for 

Review, Then 

Presented to the 

Board for Approval

ESG Report Contact Window

Sustainability Report Compilation and Review Mechanism

https://en.getacgroup.com/upload/document_contact_enterprise_list_files/84bc98cb7c8727d9eb0515f4e9ed0ac5.pdf
https://www.nafco.com.tw/esg/introduction-to-csr/
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Local Manager Employment 
Ratio

Parental Leave Return and 
Retention Rate

Cumulative Number of 
Patents
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Total Weight
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Intensity 
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Process Water Recycling 
Volume and Recycling Rate

Carbon Emissions Reduced 
through Energy Efficiency Projects

Hazardous Industrial Waste 
Volume and Intensity

Percentage of Recycled 
Materials in Total Material Use

Proportion of Female Managers
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1.1

1.2

1.3

1.4

1.5

About Getac

Sustainability Vision and Goals

Getac responds to SDGs

Sustainability Organization and Structure

Material Topics and Stakeholders

9

1.6 Sustainability Governance Performance

1 SUSTAINABILITY MANAGEMENT
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10,049Getac Holdings Corp. (hereinafter referred to as Getac Holdings) was founded in 1989 and became

publicly listed on the Taiwan Stock Exchange in 2002 (stock code: Getac 3005). The company was

originally established as a joint venture between Mitac Inc. and the Aerospace Division of General

Electric (GE), primarily supplying defense electronics to government agencies. In 1998, it merged with

the notebook business unit under Mitac International Corp. thereby expanding into the consumer

notebook ODM (original design manufacturing) sector and accumulating extensive experience in the

design and manufacturing of computer products. In 2007, the company transformed its strategy by

investing in its own brand of Getac rugged computers, and subsequently acquired professional

plastics and automotive metal parts businesses to offer comprehensive mechanical solutions. On

October 1, 2021, the company officially transitioned into an investment holding company and was

renamed from Getac Technology Corporation to Getac Holdings Corp.

The company’s global operations headquarters is based in Taiwan. Major business groups under its

umbrella include Rugged and Imaging Products Business Group, Electromechanical and Energy

Business Group, Plastics Business Group, Automotive Business Group and Aerospace Business

Group. Core products and services encompass rugged computer brands, plastic casings, lightweight

aluminum automotive die-cast components, and aerospace fasteners. The operational and production

centers for these business groups are located in Taiwan, Changshu and Kunshan in Jiangsu

Province, China, and Hanoi, Vietnam. Given the global client base of the rugged computer brand

business, Getac has established marketing offices in key countries including the United States, United

Kingdom, Germany, France, Italy, China, Japan, and India, with additional sales representatives in

Australia and Dubai to provide timely services to its customers worldwide.

Mechatronic & Energy Business Group

Plastic Business Group

Automotive Business Group

Aerospace Fasteners Group

Accredited by both General Electric (GE), a prominent American

aircraft engine manufacturer, and Snecma, a renowned European

company, we offer aerospace-grade fasteners specifically designed

for utilization in aircraft engines and airframes.

Rugged Computing Solution Business Group

Revenue Mix By Product Revenue Mix By Region

Electronic 
Products

Mechanical 
Parts

Aerospace 
Fasteners

38.3%

9.8%

51.9%
Asia

America

Europe

33.1%

16.0%

32.4%

Others 18.5%

Leading Rugged 

Computing Brand

International  

Suppliers Of Battery  

Module And Industrial 

Displays

Leading Manufacturer 

Of Composite Material 

Chassis

40% Global Market 

Share Of  Seatbelt 

Spindles

Certified Aerospace 

Fastener Manufacturer 

In The Asia-pacific 

Region

Provide advanced battery solutions, industrial touch screen and

optical bonding services, docking, and prototype molding services for

OEM/ODM customers. With a high level of customization capability,

we create exclusive integrated design and manufacturing services for

our customers.

Provide rugged laptops and tablets that are suitable for use in

extremely harsh operating environments. These products are utilized

in various industries such as defense, law enforcement, public

utilities, communications, manufacturing, and transportation.

An IATF16949-certified manufacturer, specializing in the design and

manufacturing of automotive metal die-casting components. Its

primary customers are international tier-one automotive parts

suppliers..

The company offers composite mechanical solutions utilizing the

Rapid Heat Cycle Molding (RHCM) process. With expertise in RHCM,

we create stylish, aesthetically pleasing, lightweight, and

environmentally friendly composite structural components.

35.67B6.2B 4.45B
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Enterprise Value Chain

Mechatronic & 

Energy Business 

Group

Plastic Business 

Group

Automotive 

Business Group

Rugged Computing 

Solution Business 

Group
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Global Operations

US

UK, Germany

Taiwan

India

Getac Holdings Corp., India Liaison 
Office

China

Vietnam

North 

America

South 

America

Australia

Africa

Japan

25 100+10,049

Telford, UK

• Getac (UK) Ltd. 
Düsseldorf, Germany
• Getac Technology GmbH

California

• Getac, Inc.

Minnesota

• WHP Workflow Solutions, Inc. 

• Getac Video Solutions Inc. 

Hanoi

• MPT Solution (Vietnam) Co., Ltd.

• Getac Precision Technology 

Vietnam Co., Ltd.

• Mitac Technology Kyoto Corporation

Nangang, Taipei

• Getac Holdings Corp.

• Getac Technology Corp. 

• Atemitech Corp.

Xizhi

• Getac Technology Corp. Plant 5

Taoyuan

• Atemitech Corp.  Linkou Plant

• Atemitech Corp.  Huaya Plant

• National Aerospace Fasteners Corp. 

Kunshan

• Getac Technology (Kunshan) Co. Ltd. 

• MPT Solution (Kunshan) Co., LTD.

• MPT Solution (Suzhou) Co., LTD. 

• Getac (SUZHOU) Mobile Ltd.

• Getac Precision Technology (Changshu) Co., Ltd. Kunshan Branch

• NAFCO Suzhou Precision Limited Corp.

• Greenmas New Material Technology (Kunshan) Co., Ltd.

Changshu

• Getac Precision Technology (Changshu) Co., Ltd.

Beijing

• Getac (SUZHOU) Mobile Ltd. Beijing Branch

Asia

Number of Global 

Employees
Sites

Selling Countries
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Core Value Sustainability Vision Focus Direction Mid Term Goal (3-5 Years)  
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https://en.getacgroup.com/investors/rules.php
https://en.getacgroup.com/upload/document_investor_rules_list_files/f4d88c00a069c93987a0933e37a2831f.pdf
https://en.getacgroup.com/upload/document_report_list_files/e34cf5a0d9c11e11835d445f66f8d914.pdf
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2017-2020 2024-20252021-2023

2017

2018

2019

2020

2021

2022

2023

2024

2025



16

Getac Holdings Corp.   2024 Sustainability Report
About This 

Report

Sustainability 

Management

Innovative 

Value

Corporate 

Governance
Social Inclusion

Environmental 

Protection
Appendix

Unlimited Learning Possibilities

Through The Combination Of

Physical And Digital Approaches

And Resources

Constant Recycling Of Resources

To Achieve Maximum Benefits Is

Our Core Sustainability Goal

Utilization Of Core Technologies

Continued development of low

carbon product and technology

Encouragement Of Talent

Innovation Diversity And Equality

As The Best Catalyst
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Sustainability Development Committee Organizational Chart
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Date Issues

2024/01/19

• Directors' and officers' liability insurance coverage 

report 

• Intellectual property management plan 

implementation status report

• Intellectual property management plan 

implementation status report

• Proposal to assess the independence and 

suitability of the company's certified public 

accountant.

2024/02/26

• Proposal to assess the independence and 

suitability of the company's certified public 

accountant.

• Greenhouse gas inventory and verification 

planning report

2024/05/10
• Greenhouse gas inventory and verification 

planning report

2024/08/13

• Greenhouse gas inventory and verification 

planning report

• The 2023 Sustainability Report has been finalized.

2024/11/13

• Greenhouse gas inventory and verification 

planning report

• Report on risk management 

• Report on the implementation of ethical corporate 

management.

• The Company’s Internal Control System and 

Internal Audit Implementation Guidelines 

(Sustainability Information Operations Measures)
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Stakeholder Identification Material Topic Identification Process
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Stakeholder
The Significance of 

Stakeholders to Getac
Issues of Concern Getac's Response Methods Communication and Response

Customer

Steadily growing customer orders 

are the source of a company‘s 

revenue and profit,  and are also key 

to supporting business operations 

and ongoing investments.

• Data breaches or violations of 

confidentiality leading to customer 

privacy leaks

• Products causing environmental or 

health hazards

• Incidents of workplace discrimination, 

bullying, or sexual harassment

• Customer service section on corporate website 

(immediately)

• Sales contract & Non-disclosure 

agreement(immediately)

• Telephone customer service hotline 

(immediately)

• Channel partner conference(periodically)

• Consumer service mailbox(immediately)

• Customer satisfaction survey

All major subsidiaries conducted at least one customer 

satisfaction survey in 2024.

• Survey response rate: 95.4%

• Average satisfaction score: 95.3 points

Supplier

Steadily growing customer orders 

are the source of a company‘s 

revenue and profit, and are also key 

to supporting business operations 

and ongoing investments.

• Violation of business ethics

• Ensuring operational and supply chain 

information security to enhance 

customer trust

• Data breach or confidentiality violation 

leading to customer privacy leaks

• Supplier visit (immediately)

• Supplier procurement contract(immediately)

• Supplier audit(annually)

• Supplier query mailbox (immediately)

• Supplier Conference（periodic）

• Conducted an annual ESG self-assessment survey for 

suppliers; 850 suppliers responded, with a response rate of 

68%.

• A total of 120 suppliers participated in the 2024 Stakeholder 

Sustainability Impact & Materiality Survey.

• The local procurement rate across global operations reached 

67.4% in 2024.

Employee

Talent is the most important asset of 

a company, and its growth relies on 

the collective efforts of employees to 

achieve its goals.

• Promoting employee physical and 

mental well-being

• Enhancing corporate competitiveness 

and talent development opportunities

• Incidents of occupational injuries or 

work-related illnesses

• Performance appraisal (annually)

• Internal announcement (immediately)

• Employee meeting (annually)

• Labor management meeting/supervisor 

meeting/training (periodically)

• Education & Training (periodically)

• Employee consultation hotline (immediately)

• In the 2024 Employee Satisfaction Survey, the average 

response rate was 96.68%, with an average satisfaction 

score of 85.27.

Shareholder

Shareholders provide capital to the 

company and are long-term 

stakeholders who share in 

operational risks. The company’s 

performance is closely tied to their 

interests.

• Violation of business ethics

• Supply chain operations causing harm to 

environmental or human rights issues

• Maintaining stable governance and 

reducing legal risk

• Shareholders' meeting/ investor conference 

(annually)

• One-on-One Investor Meetings 

• Corporate website (immediately)

• Market observation post system (immediately)

• Investor query mailbox / hotline (immediately)

• A total of 5 major public investor conferences were held in 

2024.

• Participated in ESG sustainability evaluations by S&P, FTSE 

Russell, and Sustainalytics.
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Stakeholder
The Significance of 

Stakeholders to Getac
Issues of Concern Getac's Response Methods Communication and Response

Media

Media orientation influences public 

opinion direction, and businesses 

must take early precautions to 

prevent negative coverage from 

affecting their corporate image 

adversely.

• Litigation losses caused by anti-

competitive behavior

• Intellectual property infringement and 

being infringed

• Maintain stable governance and reduce 

legal risks

• News releases (immediately)

• Press conferences (periodically)

• Spokesperson interviews (immediately)

• Posting of information on the corporate website 
(immediately)

• Line App Media Group (Immediately)

• A total of 26 press releases were issued in Taiwan during the 

year.

• There were 767 media exposures in Taiwan during the year.

• Four media communication meetings were held during the 

year.

Government 

Agencies

Adhering to government regulations 

ensures corporate compliance and 

prepares businesses in advance to 

seize potential opportunities or 

mitigate risks arising from policy 

changes.

• Occurrence of occupational accidents or 

occupational diseases  

• Maintain stable governance and reduce 

legal risks

• Non-compliance in product and service 

labeling 

• Official documents (immediately)

• Regulatory meetings and training

• Seminars(periodically)

• Ranked in the top 6–20% bracket of the 11th Corporate 

Governance Evaluation for listed companies.

• Subsidiary MPT Kunshan received the “Green Factory of 

Jiangsu Province” award.

Bank

Banks provide another source of 

operational funding. Maintaining a 

good relationship with banks ensures 

a stable and competitive source of 

ongoing operational funding.

• Maintain stable governance and reduce 

legal risks  

• Violation of business ethics  

• Occurrence of occupational accidents or 

occupational diseases

• Daily business transactions (real-time)

• Annual credit limit renewal and extension 
(annually)

• Regular review of company bank account 
(irregular)

• Participation in seminars and briefings 
organized by banks (irregular)

• Arrangement of meetings between both parties 
based on business needs (irregular)

• Getac Holdings secured sustainability-linked loans from 

Yuanta Bank and Taishin Bank, partnering with stakeholders 

to reduce carbon emissions

External 

Rating 

Agencies

Utilizing external evaluation agencies 

to assess policy integrity enables 

businesses to mitigate environmental 

and social impacts during their 

operational development. This 

approach allows them to formulate 

specific plans for key improvement 

areas, thereby strengthening their 

sustainable competitiveness.

• Recycling and reuse rate during the 

production, sales, and disposal phases 

of plastics

• Commitment to net-zero emissions by 

2050 and a science-based carbon 

reduction pathway (SBTi)

• Environmental pollution caused by 

waste

• Market research agency surveys (ad hoc)

• Participation in briefings for various awards 

(regular/ad hoc)

• Responses to surveys for various awards or 

research (regular/ad hoc)

• Subsidiary Getac Technology Corporation was awarded the 

“Asia’s Best Employer Brand Award” for the fourth time in 

2024.

• Getac Holdings was listed in the 2024 “World’s Most 

Trustworthy Companies” ranking, conducted jointly by 

Newsweek and global data research agency Statista.
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Category Level of Impact Sustainability Topics
GRI Material

Topics

Corresponding 

SASB Index

Boundary Primary Impact Scope

Parent 

Company
Subsidiaries Employee Supplier Customer

Governance

Potential negative Infringement and infringement of intellectual property rights
Intellectual Property 

Rights

V V V

Potential negative
Supply chain operations are harmful to issues such as the 

environment and human rights Supply chain 

management

TC-ES-320a.2

TC-ES-320a.3

TC-ES-440a.1

V V V

Actual positive
Implement ESG risk management and enhance supply chain 

resilience

Actual positive Maintain stable governance and reduce the risk of violations Climate Change V V V V

Social

Potential positive Improve women's protection and rights
Diversity and Equal 

Opportunity

V V V

Potential positive
Favorable salary and welfare system, employment of outstanding 

talents to enhance the competitiveness of enterprises
Employment

V V V

Actual positive
Enhance the competitiveness of enterprises and talent growth 

opportunities
Training & Education

V V V

Potential negative Workplace discrimination, bullying, and sexual harassment Non-discrimination V V V V V

Actual positive
Ensure operational and supply chain information security and 

enhance customer trust Customer Privacy

(include Information 

Security)

V V V V

Potential negative
The system is hacked or the confidentiality principle is violated, 

resulting in the disclosure of customer privacy

Actual negative Occupational accidents or occupational disease incidents Occupational Health 

& Safety

TC-ES-320a.1 V V V V V

Actual positive Promote the physical and mental health of employees V V V

Environment

Actual positive Increase the proportion of recycled plastics and recycled metals Material TC-ES-410a.1 V V

Potential positive Develop low-carbon products and technologies Energy V V V

Actual negative
Failure to meet supply chain requirements to reduce carbon 

emissions  (Scope 3) 
Emission

V V V

Actual negative
The proportion of plastics that are recycled at the production, 

sale, and end-of-life stages
Waste TC-ES-150a.1

V V V
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No Material Topic Negative Impacts of the Topic Management Approach 2024 Goal Status 2024 Performance

1

Occupational 

Health & 

Safety

An unsafe workplace not only 

jeopardizes the safety of 

employees and neighboring 

communities but may also 

indirectly lead to financial losses 

for investors due to work-related 

accidents.

We strictly comply with occupational safety 

and health regulations at all operational sites. 

Our key manufacturing bases have obtained 

ISO 45001 certification, which serves as the 

foundation for implementing relevant 

standards in daily management

Zero fatalities and zero cases of 

occupational disease.

No employee fatalities or cases of occupational disease were 

reported.

Achieve zero workplace injuries and 

reduce injury incidents year over year.

Getac Holdings and its subsidiaries—including Atemitech

Corp,,MPT Vietnam, Getac Vietnam, and Getac Changshu 

Kunshan brannch—achieved zero workplace injuries.

2024, a total of 11 workplace injury incidents were reported 

across Getac subsidiaries—including Getac Technology, 

Getac Kunshan, MPT Kunshan, MPT Suzhou, and Getac 

Changshu—resulting in 11 injured employees. This 

represents an increase of 3 cases compared to 2023. 

Maintain a recordable occupational 

injury rate below the 2023 level of 

0.108.

The recordable occupational injury rate rose to 0.122, a 13% 

increase from 0.108 in the previous year.

2
Training and 

Education

Lack of training not only hinders 

employees' ability to improve 

themselves but may also lead to 

operational mistakes that could 

harm the interests of the company, 

consumers, and investors.

• Each plant formulates annual training 

plans and completion rates based on 

different job categories.

• Courses are designed according to 

departmental expertise, with a set number 

of sessions scheduled annually to ensure 

both diversity and accessibility of training 

programs

Achieve higher average training hours 

per employee than the 2023 level of 

78.65 hours.

In 2024, the average training hours per employee were 72.85 

hours, down 5.8 hours from 2023.

3

Diversity and 

Equal 

Opportunity

Workplace inequality and lack of 

diversity can lead to discrimination 

and exclusion, weakening 

employee motivation and 

creativity, and impacting 

organizational efficiency, 

innovation, and competitiveness

• Promoting a transparent personnel system 

and fair compensation. Emphasizing 

workplace safety and continuous 

improvement of the work environment.

• Creating diverse and equal career 

opportunities, and encouraging re-

employment after retirement

Conduct one external compensation 

survey annually for each of the six 

subsidiaries in China and Vietnam.

All six subsidiaries in China and Vietnam completed external 

compensation surveys.

Zero recruitment-related discrimination 

incidents in 2024.

Zero recruitment-related discrimination incidents were 

reported in 2024.

In 2024, the company employed 14 persons with disabilities 

and rehired 32 retired employees.

4 Employment

Frequent labor disputes have 

affected team morale and 

production efficiency, leading to an 

increase in employee turnover

The average monthly turnover rate in 2024 

was below 6%."

The average monthly turnover rate in 

2024 was below 6%."

The average monthly employee turnover rate in 2024 

remained below 5.91%.
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No Material Topic Negative Impacts of the Topic Management Approach 2024 Goal Status 2024 Performance

5
Non-

discrimination

Employees experiencing 

discrimination or any behavior 

that violates their consent related 

to gender or sexual orientation 

during job duties can harm their 

physical and mental well-being 

and affect organizational 
cohesion.

Develop a human rights policy ensuring a 

safe, friendly, and equitable workplace. 

Ensure employment and promotion 

decisions are free from bias based on race, 

color, gender, age, language, region, or 

political beliefs. Prohibit unlawful acts and 

provide a clear complaint mechanism to 
prevent discrimination or retaliation.

Target: Zero discrimination incidents.
In 2024, two workplace discrimination complaints were 

received. After investigation, neither case qualified as 
discrimination. Both were properly addressed and closed.

Conduct a comprehensive review of 

existing patents each quarter to 
assess infringement risks.

In 2024, a total of 8,556 participants took part in human rights 

training. Of these, 8,409 passed the post-training 
assessment, resulting in a completion rate of 98.3%.

6
Supply chain 
management

Poor supply chain management 

can cause production shutdowns, 

delays, increased costs, and 

customer loss, impacting 

corporate image, revenue, and 

market position. It may also lead 

to product quality issues, safety 
hazards, and legal risks.

Implement a robust supplier management 

system with qualification reviews, annual 

audits, reassessments, and mentoring. 

Require vendors to sign commitments to 

environmental and social responsibility and 

procurement contracts to ensure 
compliance.

Achieve an 85% response rate on the 

ESG self-assessment questionnaire 
for suppliers.

In 2024, 1,246 suppliers were surveyed, with 850 
responding—yielding a response rate of 68%.

Ensure a supplier response rate of 

over 90% for conflict minerals surveys 
in the electronics sector.

The response rate for conflict minerals (CMRT, EMRT) 
surveys exceeded 90%.

Prioritize sourcing of locally available 

materials and maintain a local 
procurement ratio above 50%.

Local procurement ratio reached 67.44%.

7
Intellectual 

Property 
Rights

IP litigation may cause product 

launch delays, resource depletion, 

reputation damage, increased 

legal risks, and reduced market 

share, impacting social equity, 

consumer rights, and human 
rights protections.

The Legal Center has established an 

Intellectual Property Department to monitor 

industry patent application trends, identify 

risks of potential rights infringement, and 

analyze and mitigate them. The Legal 

Center handles intellectual property dispute 
cases exclusively.

No confirmed legal rulings for 
infringement of intellectual property

No confirmed legal rulings for infringement of intellectual 
property rights.

Conduct a comprehensive review of 

existing patents each quarter to 
assess infringement risks.

Patent review completed quarterly.

Support and guide all subsidiaries in 

achieving 100% of their annual patent 
proposal goals.

In 2024, 369 new domestic and international patents were 

granted. The company now holds a total of 2,914 patents 
worldwide, representing a 10.6% increase compared to 2023.
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No Material Topic Negative Impacts of the Topic Management Approach 2024 Goal Status 2024 Performance

8
Customer 

Privacy

Customer privacy breaches can 

undermine trust, damage 

corporate reputation, increase 

legal risks, reduce market 

competitiveness, and potentially 

lead to financial and personal 

information loss or disclosure for 

customers.

Getac prioritizes compliance with 

international customer privacy regulations by 

designing removable hard drives from R&D 

to protect personal data. The service 

department ensures precautions like 

removing hard drives before repairs and 

signing confidentiality agreements to 

safeguard customer data, enforcing five key 

information security principles with ongoing 

management cycles.

No incidents of customer privacy 

breaches, infringements, or losses 

have occurred.

No incidents of customer privacy leaks, breaches, or losses 

have occurred.

Quarterly social engineering drills are 

conducted.

A total of 4 tests were conducted in 2024, with an average 

pass rate maintained at 95.7%.

Target: Achieve an employee 

information security training completion 

rate above 80%.

In 2024, the completion rate for employee information security 

training reached 98.56%.

9
Climate 

Change

Climate change leads to extreme 

weather, ecological imbalance, 

food security issues, disrupting 

economic, social, and ecological 

balance, severely impacting 

human survival and development.

Getac implements the TCFD framework to 

address climate change risks across 

governance, strategy, risk management, 

indicators, and goals.

Target: Complete TCFD 

implementation, financial impact 

assessment, and disclosure in both 

China and Vietnam.

TCFD implementation completed in China and Vietnam.

Publish the 2024 TCFD report.
TCFD results are reported to the Sustainability Committee 

and disclosed in the Sustainability Report.

10 Material

Wasting materials increases 

resource consumption, intensifies 

environmental damage, imposes 

greater waste management 

burdens, and causes higher 

economic losses.

Getac adopts “recycling and reuse” strategy 

and increases the use of recycled materials 

to reduce environmental impact.

Target: Increase the recycled material 

ratio year over year, exceeding the 

2023 level of 61%.

The recycled material ratio reached 62.36%, an improvement 

over 2023.

Target: Complete five component 

weight reduction projects and one 

packaging reduction initiative.

Completed five component weight reduction projects and one 

packaging reduction initiative, saving a total of 50.789 metric 

tons in material weight.

11 Energy

Compliance with regulations and 

internalizing carbon costs impact 

operational expenses and product 

prices. Increased electricity usage 

and intensity raises production 

costs, reduces profits, and attracts 

stakeholder attention. Anticipating 

potential carbon fees or taxes from 

various countries further increases 

operational expenses.

ISO 50001 enables us to monitor global 

regulatory trends on greenhouse gases, 

industry standards, and customer needs. We 

set targets for energy savings and carbon 

reduction, improve energy efficiency in key 

equipment, and strengthen our sustainable 

competitiveness.

Target: Achieve year-over-year 

reductions in energy intensity, staying 

below the 2023 level of 694.974 GJ per 

million USD.

Energy intensity was 713.324 GJ per million USD, a 14.53% 

reduction compared to the baseline year (2021).

Target: Achieve Energy Star 

certification for the entire line of rugged 

computer products.

In 2024, 15 product models received Energy Star certification. 

Their energy-efficient designs are estimated to reduce CO₂
emissions by 386.61 metric tons.

In 2024, energy-saving and carbon 

reduction projects are expected to 

reduce carbon emissions by 4,229 

metric tons.

In 2024, a total of 31 energy-saving projects reduced carbon 

emissions by 3,220.64 metric tons, achieving a completion 

rate of 76%.
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No Material Topic Negative Impacts of the Topic Management Approach 2024 Goal Status 2024 Performance

12 Emission

Wasting water resources and 

illegal discharge cause water 

scarcity, water pollution, ecological 

damage, and pose threats to 

human health. These actions 

violate laws and regulations as 

well as social ethics, negatively 

impacting social and economic 

development

• Obtained ISO 14001 environmental 

management system certification and 

implemented internal air emissions 

management procedures.

• Conducted organizational greenhouse gas 

inventory in accordance with ISO 14064-1 

standards and obtained third-party 

verification.

Target: Zero violations or leakage 

incidents.
No violations or leakage incidents were reported.

Target: Achieve a 17.65% reduction in 

total emissions (Scope 1 + 2) 

compared to the baseline year.

Total emissions (Scope 1 + 2) in 2024 were 107,172 metric 

tons CO₂e, a 0.01% decrease from the previous year and a 

21.22% reduction compared to the baseline year.

Keep emissions intensity below the 

previous year’s level of 95.974 GJ per 

million USD.

Emissions intensity (Scope 1 + 2) was 96.460 metric tons 

CO₂e per million USD, a 0.51% increase from 2023.

Quarterly reports to the Board of 

Directors on the implementation status 

of ISO 14064-1 greenhouse gas 

inventories.

Reported to the Board of Directors four times in 2024.

ISO 14064-1 verification to be 

completed ahead of schedule by the 

end of March and reported to the next 

Board meeting.

All key subsidiaries completed ISO 14064-1 verification by the 

end of March.

13
Water and 

effluents

Waste causes serious 

environmental pollution, 

endangers health and ecological 

balance, wastes resources, and 

increases economic costs, 

affecting sustainable development 

and social welfare

Obtained ISO 14001 environmental 

management system certification, 

implemented internal waste handling 

procedures, and selected qualified vendors 

for compliant waste disposal.

Target: Zero waste-related violations. No waste disposal violations occurred in 2024.

The waste intensity target is set below 

5.665 metric tons per million USD, the 

level recorded in 2023.

Waste intensity reached 5.866 metric tons per million USD, a 

3.5% increase year-over-year.

Total waste generated was 6,516.867 metric tons, up 10.83% 

from the baseline year.

The target waste recycling rate remains 

above 85%.

The waste recycling rate in 2024 was 89.60%, an 

improvement over 2023.
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2.1

2.2

2.3

2.4

2.5

Responsible Manufacturing

Circular economy

Low Carbon Products

Product & Service

Sustainable Supply Chain

27
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Practicing a Sustainable Product Life

Cycle

Providing safe and healthy products is part of

Getac’s commitment to our customers. The United

Nations has outlined 17 Sustainable Development

Goals (SDGs), and Goal 12 emphasizes

“Responsible Consumption and Production.”

Embracing this principle, Getac is dedicated to

producing safe, health-conscious products. Our

commitment to quality begins at the product

design stage and continues through development,

sales, and after-sales service. Each step

undergoes strict quality control to ensure

compliance with international safety standards

and environmental regulations, fulfilling customer

and user expectations. We integrate green

product concepts throughout the entire product life

cycle—from raw material sourcing, research and

development, and manufacturing, to logistics,

consumer use, and end-of-life recycling. Through

thoughtful design, we aim to maximize the reuse

value of existing resources. Getac adopts

strategies such as waste reduction (Reduce),

extended product use (Reuse), material recycling

(Recycle), and energy recovery (Recovery) to

minimize environmental impact. Our R&D team is

also committed to advancing sustainable

practices through technology. This includes

developing mass-produced PCR (Post-Consumer

Recycled) plastics and recycled metal

components, reducing the consumption of virgin

materials and advancing our progress toward a

circular economy.

• Comply with the EU WEEE Directive on waste 

electrical and electronic equipment.

• Promote recycling and reuse of electronic waste.

• Obtain EPEAT environmental certification.

• Increase the resource recovery or reuse rate of 

waste materials

1 | Raw Material

2 | Production

3 | Transportation  Distribution

4 | Consumer Use

5 | Recycle & Reuse

• Facilities certified with ISO 14001 

Environmental Management System or 

equivalent.

• Emissions in compliance with regulations.

• Investment in water recycling systems to 

improve water resource recovery 

• Improved energy efficiency to reduce 

consumption and greenhouse gas emissions

• Reduce packaging volume and weight; optimize 

transportation routes.

• Increase packaging recovery rate and promote 

reuse

Getac Green Product Life Cycle Loop

• All electronic product lines comply with Energy 

Star 8.0 energy efficiency standards.

• Certified for electromagnetic compatibility and 

safety regulations in various countries, 

including FCC, CE, UL, and BSMI

• 100% compliant with international 

environmental standards.

• Certified with IECQ/QC080000 hazardous 

substance management system.

• Compliant with RoHS, REACH, and related 

regulations.

• Promote a sustainable supply chain.

• Develop and mass-produce PCR (Post-

Consumer Recycled) plastic materials.

• Increase the use of recycled materials

PRODUCT 
LIFE CYCLE
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Reduced packaging volume for battery 

modules

Monthly shipping volume was reduced from 75 kg to 26 

kg, achieving the targeted reduction goal.

Reduced packaging weight and shipping 

volume through end-cap and carton size 

optimization

Shipping volume reduced from 12,832 kg to 10,188 kg. 

Packaging weight reduced from 1,164.49 kg to 800.45 

kg.

Adopted 10-in-1 and 6-in-1 pallets to 

replace carton boxes and die-cut 

separators

Reduced the use of six part numbers, cutting packaging 

weight by 100 kg per pallet.

Partitions were replaced with pallets, 

increasing the number of units per box 

and reducing the packaging weight per 

battery module

• Box capacity increased from 20 to 28 units.

• Packaging weight per battery reduced from 0.381 kg 

to 0.376 kg, resulting in an annual reduction of 

approximately 500 kg in packaging materials.
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2022 2023 2024

EPEAT-Compliant Tablet Revenue (%) 33.79% 28.62% 27.62%

EPEAT-Compliant Notebook Revenue (%) 46.35% 50.73% 54.70%

EPEAT-Compliant Tabel + Notebook Revenue (%) 80.14% 79.34% 82.32%
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Model
Baseline Energy Usage

(KWh/Year)

Actual Energy Consumption

(KWh/Year)

Annual Energy Efficiency –

per Unit (KWh)

S510 28.26 13.53 14.73

K120 28.08 16.51 11.57

ZX10 14.19 23.32 9.13

ZX80 13.39 22.75 9.36

X500 24.66 33.19 8.53

2023 2024

ENERGY STAR® -Compliant  Tablet Revenue (%) 28.62% 27.00%

ENERGY STAR® -Compliant Notebook Revenue (%) 50.73% 42.49%

ENERGY STAR® -Compliant Tablet + Notebook Revenue (%) 79.34% 79.32%

Energy-Saving and Carbon 

Reduction Benefits of Products

2024 Energy Savings for the Planet

386.61 metric tons of carbon 
emissions reduced

783 kWh of electricity 
saved
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2022 2023 2024

Number of Complaints 69 58 67

Number of Complaints 69 58 67

Number of Unresolved Cases 0 0 0

2022 2023 2024

Average Score 93.4 93.6 95.3
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73%

67%

67%

2022

2023

2024

Local Procurement Ratio in 2024 (%)
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Chain Up 

for Change
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Sustainability Provisions in Getac’s Master Purchase Agreement
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RBA Recognized 

Program Level
Scores Number of Suppliers

Number of Priority 

non-conformance 

RBA VAP 

Recognized Program Explanation
Remarks

Platinum 200 1 0
Applicable to factories with a minimum VAP score of 200 and all priority, 

major, and minor non-compliance findings closed.
• RBA Membership Requirements 

Explanation ：
https://www.responsiblebusiness.org/join-

us/

• RBA VAP Recognition Program Levels 

Explanation: 

https://www.responsiblebusiness.org/vap/

about-vap/

Gold 196.5 1 0
Applicable to factories with a minimum VAP score of 180, with all priority and 

major non-compliance findings closed.

Silver

180-190 3 0

170-179 5 0
Applicable to factories with a minimum VAP score of 160, with all priority 

non-compliance findings closed.
160-169 8 0

https://www.responsiblebusiness.org/join-us/
https://www.responsiblebusiness.org/join-us/
https://www.responsiblebusiness.org/vap/about-vap/
https://www.responsiblebusiness.org/vap/about-vap/


43

Getac Holdings Corp.   2024 Sustainability Report
About This 

Report

Sustainability 

Management

Innovative 

Value

Corporate 

Governance
Social Inclusion

Environmental 

Protection
Appendix

Subsidiary Atemitech Corp. responded to GIGABYTE's 'Reduce, Share, Love 

Earth Alliance' initiative.

Signing Commitment and Contract 

Agreements with Suppliers
Risk of Identification Due Diligence

Subsidiaries Getac Technology and Atemitech Corp. co-hosted a 

supplier conference
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Conflict Minerals Due Diligence Management Process

System 

revalidate/rechec

k data

Annual responsible 

minerals survey 

(system-generated 

email)

Suppliers fill out 
responsible 

minerals template 
(upload to system)

Supplier 

Reconfirming 

reports

Suppliers sign a 

commitment not to 

use conflict minerals

Generate Report 

and Disclose it

Reviewing supplier 

submitted data

Not 

Compliant

Import into the 

system/database

Update RMAP

Compliance List

Compliant

Pass

Fail
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3.1

3.2

3.3

3.4

3.5

3.6

3.7

Economic Performance & Tax Policy

Operation of Board of Directors

Business Ethics

Risk Management

Human Rights Management

Information Security

Intellectual Property

45
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183.35 
204.07 

221.97 
246.94 

269.53 278.38 
300.84 

324.76 
347.93 356.68 

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Getac Holdings Consolidated Revenue Trend

2022 2023 2024

Operating income 32,476,133 34,792,557 35,668,386 

Gross Profit 8,262,354 9,735,429 11,327,689

Net Profit from operating income 3,093,783 3,966,563 5,202,118 

Profit from continuing operations before tax 3,153,057 4,923,955 5,855,472

Net Profit Attributable To Parent Company 2,565,168 3,744,542 4,447,803 

Total Salary 5,653,408 5,862,910 6,541,463

Total Benefits 1,185,112 1,223,221 1,254,793

Income Tax Expense 471,380 966,538 1,159,961 

Cash Dividends For Shareholders 2,154,075 2,294,771 3,055,190 

https://en.getacgroup.com/upload/investor_report_files/aaa6b274ad093dc3d594f453564d82b3.pdf
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Getac Organizational Chart



49

Getac Holdings Corp.   2024 Sustainability Report
About This 

Report

Sustainability 

Management

Innovative 

Value

Corporate 

Governance
Social Inclusion

Environmental 

Protection
Appendix

Objective Status

At least one-third of directors shall be independent directors (40% achieved)

No more than one-third of directors may concurrently serve as company

management (Directors who are employees must not exceed 20%)

Independent directors shall not serve more than 3 terms

Possess a diverse range of professional knowledge and skills

At least one independent director of a different gender

https://en.getacgroup.com/upload/download_files/41aaaedd42e4b267dbb58270c0319e87.pdf
https://en.getacgroup.com/investors/resolution.php
https://en.getacgroup.com/upload/document_investor_rules_list_files/8c22d2494c52f8d2acb822c824a84828.pdf
https://en.getacgroup.com/upload/document_investor_rules_list_files/26c43eef9950e8508b275b87a178cee9.pdf
https://en.getacgroup.com/upload/document_investor_rules_list_files/342ed43fe18240b65ba2e28241b0fb33.pdf
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Remuneration Committee

5 times
The Number Of 

Meetings In 2024 

Chairman: James Hwang

Directors: 

Miau, Matthew Feng Chiang 

Tsai, Feng-Tzu

Lin, Chuan Cheng 

Independent Directors:

Lin, Kuan-Ming 

Lin, Long Song

Board of the Directors

Chairman：Lin, Kuan-Ming

Independent Directors
Lin, Long Song

Audit Committee

Chairman：Chang, Chia-Hsin

Independent Directors

Lin, Kuan-Ming 

Lin, Long Song

Wang, Po Hsia

Sustainability Development Committee

Chairman: James Hwang

Independent Directors

Chang, Chia-Hsin

Wang, Po Hsia

50

98%
Average 

Attendance Rate 

3 times
The Number Of 

Meetings In 2024 

89%
Average 

Attendance Rate 

6 times
The Number Of 

Meetings In 2024 

96%
Average 

Attendance Rate 

2 times
The Number Of 

Meetings In 2024 

100%
Average 

Attendance Rate 

Chou, Teh-Chien 

Miau, Scott-Matthew

Chang, Chia-Hsin 

Wang, Po Hsia

https://en.getacgroup.com/upload/download_files/7cd0bf8e161e6891f6e1f47009f2cf3a.pdf
https://en.getacgroup.com/upload/download_files/51040bb9134c05af4ad991bab5888e31.pdf
https://en.getacgroup.com/upload/download_files/41aaaedd42e4b267dbb58270c0319e87.pdf
https://en.getacgroup.com/upload/document_investor_rules_list_files/ff9536083e30bfd8c1e8d34bdaf805cb.pdf
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https://en.getacgroup.com/investors/policy.php
https://en.getacgroup.com/upload/document_investor_rules_list_files/b613b87ff663b6d82e31b9ce66b6947d.pdf
https://en.getacgroup.com/upload/document_investor_rules_list_files/d2134a2e9649312ca77bd85d6fdf6c81.pdf
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Shareholder Type Number Of People Number Of Shares Held Shareholding Ratio

Government institutions 0 0 0.00%

Financial Institutions 27 47,601,000 7.67%

Other  Institutional Investments 314 346,584,553 55.89%

Natural Person 49,909 139,123,963 22.43%

Foreign Investments  (Institutional 

Investments & natural person
277 86,906,384 14.01%

Total Number of Shares 50,527 620,215,900 100.00%

Source: Taiwan Depository & Clearing Corporation, Data cut off date was on March 24, 2025 

https://en.getacgroup.com/investors/
https://en.getacgroup.com/investors/calendar.php
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https://en.getacgroup.com/upload/document_investor_rules_list_files/13b4ec6bbb1396f2b59a189cfb4a21af.pdf
https://en.getacgroup.com/upload/document_investor_rules_list_files/3db321c294f486d3ea78baa2e5d64d9e.pdf
https://en.getacgroup.com/upload/document_investor_rules_list_files/7340b00cb03a874487cde8b2f093575c.pdf
https://en.getacgroup.com/upload/document_report_list_files/5fd3ce013fe0c0a81b66a1536e8f63b0.pdf
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Employee Type Item 2022 2023 2024

Direct Employee

Number Of Trainees 4,438 4,075 4,556

Number Of Total Employees 4,782 4,696 5,574

Training Rate (%) 92.8% 86.8% 81.70%

Indirect Employee

(Not include 

supervisors)

Number Of Trainees 2,409 2,631 2,843

Number Of Total Employees 2,924 2,959 3,076

Training Rate (%) 82.4% 88.9% 92.40%

Management

Number Of Trainees 276 259 271

Number Of Total Employees 333 320 310

Training Rate (%) 82.9% 80.9% 87.40%

Total

Number Of Trainees 7,123 6,965 7,670

Number Of Total Employees 8,039 7,975 8,960

Training Rate (%) 88.6% 87.3% 85.60%
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Role Anti-corruption Issues Stakeholders Risk Level

Employee Dishonest behavior
Company Employees, 

Supplier, Customer
Low

Director of the Board Conflict of interest Company Low

Finance Financial matters - Receipt operations Company, Customer Low

Finance
Financial matters - Payment 

operations
Company, Supplier Low

Sales Sales and receipts Company, Customer Low

Procurement Procurement and payments Company Low

Research & 

Development

Purchase and payment for research 

and development materials/machinery
Company Low

Warehouse 

Management
Warehouse management Company Low

Quality Assurance Incoming materials quality inspection Company, Customer Low

Personnel with 

conflicts of interest
Conflict of interest Company & Employees Low

Construction Engineering bidding and acceptance Company & Employees Low



58

Getac Holdings Corp.   2024 Sustainability Report
About This 

Report

Sustainability 

Management

Innovative 

Value

Corporate 

Governance
Social Inclusion

Environmental 

Protection
Appendix

Report To President and 

Management Of The Individual 

Involved and Request 

Improvement By Deadline

Prepare Relevant 

Information For 

Reporting

Submit To Auditing 

Dept.

Reject  Application

Report Without 

Presenting Specific 

Evidences

Report Fact Of 

Corruption

Close Case

Setup Project 

Investigation Committee 

Within 3 Days

Reject Application

Conduct Investigation

Send questionnaire survey 
form

Provide Reporting Reward

Verified To Be True
Verified To Be 

False

REPORT

Anti-corruption Informant Regulation Workflow

https://en.getacgroup.com/manage/document_report_list/ins.php?index_id=124
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流程 ，透過全球經銷商體系進行在地銷售，提供透明公開的MSRP建議售價給經銷體系，不干預經銷

商終端。

2024年本公司並未發生任何涉入反競爭行為及反托拉斯和壟斷法規相關之訴訟或判決事件。

Regulation

Rules

Policies

Law

Standards
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Risk Management Team

Sustainability Development Committee

Board of the Director

Managers of Business Units

President & COO of Subsidiaries

Climate Change Risk Team

Risk Management Organizational Structure

*Provide the identification 

and execution results of 

climate risks to the Risk 

Management Committee and 

integrate them into the 

company’s annual enterprise 

risk management 

implementation report.
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High Risk 

(R) >15

Medium Risk

5 ≤ (R)<15 

Low Risk

R<5

Im
p

a
c
t 
L

e
v
e

l

低

高

High

✓ Export control/sanctions 

compliance risk

✓ Sustainability-related compliance 

risk

✓ Information security risk 

dispersion

✓ Over-concentration of sales 

channels

✓ Phishing cyberattacks
✓ Talent shortage in new process 

technologies

✓ AI-related information 

security concerns
✓ Website defacement

✓ Trends in the tech industry ✓ Human rights risks – customers

✓ Power supply shortages in 

Vietnam
✓ Risk of information leakage

✓ Currency risk

Operational Risk Matrix

High 

Risk 

Medium 

Risk

The Risk Management 

Team regularly 

monitors changes in 

risks and the 

implementation status 

of response measures, 

and enhances all 

employees' risk 

awareness and 

management 

capabilities through 

training and internal 

communication.

Each unit formulates 

appropriate risk 

response strategies 

(such as acceptance, 

mitigation, transfer, 

or avoidance) based 

on risk tolerance, 

proposes preventive 

plans, and 

implements response 

measures.

The Risk 

Management Team 

consolidates the 

assessment results 

from each unit and 

creates an 

Operational Risk 

Matrix (Risk Map) 

to visually 

represent the level 

of risk and its 

correlations.

Responsible risk 

units identify 

potential risk 

factors and assess 

their impact and 

likelihood based on 

the risk 

management scale, 

in order to 

determine the 

priority of control 

measures.

The Risk 

Management Team 

provides reports on 

emerging 

international and 

industry risks, 

assisting responsible 

risk units in clarifying 

the types of risks 

they may face and 

identifying key risk 

items.

543212 items

13 items

24 items

Frequency of occurrence
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Risk Mitigation Measures

Risk Item Potential Impact Mitigation Measures

Geopolitical Tensions 

Between China and the U.S.

Due to escalating geopolitical tensions and supply chain restructuring between 

China and the U.S., various sanctions on products may occur, resulting in: (1) 

CBP investigations into TAA transitions; (2) increased decoupling, affecting 

ABC supply chains; (3) design and production shift to MIT, increasing cost and 

complexity, requiring SKU adjustment.

• Continue to respond to TAA transition requirements by adjusting manufacturing models, securing 

sufficient backup suppliers, avoiding sanctioned suppliers, and aligning with U.S. procurement 

regulations. Research and implement countermeasures.

Fire Safety Equipment and 

Facility Risks

Aging equipment and poor electrical management may lead to fire safety 

deficiencies in leakage-prone or densely packed areas, potentially resulting in 

fire incidents, affecting operations, financial loss, and personnel safety.

• Inspect and verify the safety of large electrical panels, clearly assign maintenance responsibilities; 

introduce fire prevention cloud platforms and AI monitoring; conduct regular training drills and guide 

external vendors to comply with safety measures.

Exchange Rate Risk

Subsidiaries conduct frequent transactions in foreign currencies. Exchange 

rate volatility—particularly under drastic monetary policy changes in the U.S.—

may result in exchange losses.

• Increase U.S. dollar payments to achieve natural hedging effects.

• Discuss market trends weekly in a small task force to adjust foreign exchange positions and better 

manage exchange rate risk.

Export Control and Sanctions 

Regulations

Countries or regions may issue export control lists or sanctions against specific 

businesses. If the company is prohibited from doing business with sanctioned 

customers or suppliers, it could impact production and sales and result in 

penalties or loss of business.

• Continue monitoring international sanctions lists and use the E-Sanction system to control trading 

counterparts, avoiding transactions with sanctioned parties.

Prioritize evaluating non-Chinese suppliers and verify the qualifications of original factories; monitor 

product origin and certification to ensure full compliance.

Sustainability and Regulatory 

Compliance Risk

In response to climate change and improving living conditions, governments 

worldwide are introducing more stringent environmental and regulatory 

standards (e.g., carbon neutrality, human rights, supply chain due diligence, 

transparency). This could lead to: (1) potential fines or penalties for non-

compliance, affecting financial performance; (2) need for talent and resources 

to ensure compliance.

• Track the progress of sustainability legislation in various countries.

• Continue to strengthen internal expertise and practical compliance measures regarding sustainability 

laws.

• Introduce the RBA (Responsible Business Alliance) code of conduct to promote compliance with 

international laws and enhance protections for human rights, health and safety, and the environment 

across supply chains.

• Meet applicable labor and sustainability requirements.

Green Procurement in Tech 

Industry (EPEAT)

The U.S. federal government requires IT procurement to meet EPEAT 

certification standards. Other states and private enterprises also use EPEAT as 

a green procurement reference. If the company cannot meet these standards, it 

may lose bids and impact competitiveness and revenue.

Establish a NEW EPEAT project team with the goal of obtaining Gold-level certification.

Have multiple internal departments independently carry out respective certification tasks, system 

architecture construction, factory establishment, and related projects.

Customer Concentration Risk
If a major customer halts or significantly reduces orders, the company’s 

revenue may decline.

Continue maintaining stable product demand from major customers to ensure a solid revenue base, 

while actively expanding the order share of other customers and new product lines. Additionally, explore 

new application domains to strengthen diversified revenue sources.
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Risk Item Potential Impact Mitigation Measures

Shortage of Skilled Talent for 

New Engineering 

Technologies

A lack of external recruitment or incomplete training for new engineering 

technologies may result in a talent shortage. This mismatch with job 

requirements may reduce organizational efficiency and operational 

performance.

Established general courses on metals and molds to enhance employee knowledge, while leveraging 

government resources to assist technicians in obtaining skill certifications. Strengthened industry-

academia collaboration to expand the talent pool, and broadened emerging recruitment platforms and 

internal referrals to improve talent reach and transformation capability

Power Supply Shortages in 

Vietnam

Insufficient power supply in Vietnam may cause unplanned power outages, 

impacting manufacturing and output, increasing idle costs and equipment 

damage, thereby affecting revenue.

During peak electricity demand periods in Vietnam, the company implemented staggered power usage, 

using generators and adjusting work shifts as countermeasures. Two 2500 KVA generators were 

purchased for emergency use, capable of supporting 70% of MPT Vietnam's load, while Getac Vietnam 

adjusted its production scheduling accordingly

Confidential Information 

Leaks

Customer data may be leaked due to hacking or internal mishandling, leading 

to loss of customer trust, legal penalties, and company reputation damage.

Regularly perform cybersecurity scans and vulnerability updates on cloud and edge devices, with a 

dedicated cybersecurity unit managing operations in accordance with regulations. Confidential data is 

encrypted during transmission and monitored by firewalls, while O365 labeling and Active Directory (AD) 

access control are implemented to reduce the risk of data leaks

Data Security Risk from 

Dispersion

If cloud services experience account leaks or intrusions, customer data may be 

compromised, resulting in trust loss, legal penalties, and damage to the 

company.

Separated company networks and established firewall access rules, with access permissions managed 

through AD accounts, to strengthen cybersecurity protection and reduce the risk of data leaks.

AI-Related Information 

Security Issues

Improper or unintentional upload of sensitive information to public cloud 

platforms via AI tools may cause contract breaches, technical leaks, and 

business disruption.

Established an AI usage policy prohibiting the upload of confidential information, strengthened employee 

education and conducted regular audits, and set up an AI Steering Committee to ensure compliant 

application.

Customer Privacy Protection
If customer data is used externally without consent, it may result in privacy 

violations, misuse risks, and regulatory non-compliance.

Our company regularly scans cloud and edge devices for cybersecurity vulnerabilities and uses firewalls 

to control data transmission. Customer and personal data handling practices are periodically reviewed to 

ensure compliance with GDPR and EU regulations. Only necessary information is collected, with a 

consent mechanism in place, a published privacy policy, and the use of compliant SaaS services within 

the EU. In addition, annual TISAX audits and employee training are conducted to strengthen 

cybersecurity and compliance awareness.

Phishing Attacks

Hackers may use phishing emails or malicious links to infiltrate systems and 

steal data, potentially harming the company’s reputation and resulting in 

customer loss and financial damages.

Enhanced cybersecurity measures include regular employee training and social engineering drills, 

deployment of firewalls and intrusion detection systems, use of antivirus and vulnerability scanning tools, 

and activation of email MFA and Exchange upgrades to comprehensively strengthen protection.

Website Tampering
Malicious tampering with the company's website could mislead users, causing 

complaints, trust damage, and information leakage.

Regularly monitor the official website to prevent tampering and enable immediate fixes, conduct website 

vulnerability scans, and address external exposure risks. Promote the use of strong passwords, multi-

factor authentication, and regular software updates to enhance overall cybersecurity protection.
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1. Compliance with local labor rights and regulations and acceptance of inspections and

monitoring by competent authorities.

2. Provide a safe, friendly, equal and equal working environment for all employees. Employment

and promotion do not differ due to race, skin color, gender, age, language, region, or politics.

Unequal treatment, discrimination, sexual harassment and workplace bullying are prohibited.

3. Prohibition of child labor

4. Respect employees' right to freely choose their work, and under no circumstances shall use

forced or coercive means to restrict employees' labor.

5. Employee working hours management and salary payment meet or exceed regulatory

standards

6. Respect the rights of employees to organize and participate in trade unions of their choice, to

bargain collectively and to participate in peaceful assemblies.

7. Provide a smooth grievance mechanism, anyone can file a formal complaint, and shall not be

discriminated against or retaliated against. We strive to ensure that this process is

transparent, and that all grievance will be dealt with anonymously.

Getac Human Rights Policy
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2022 2023 2024

Employees Covered by Collective Agreements 6,537 7,138 8,164

Total Employees 8,039 7,975 8960

Coverage Rate (%) 81.32% 89.50% 91.12%

The Percentage Of Employees Covered By 

Group Collective Bargaining Agreements
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Role Description of Risk Stakeholders Risk Level

As a provider of 

products and 

services
Customer personal data protection

Product and 

Service User
6, Medium

As an Employer

Long working hours and overtime leading to work-life 

imbalance, affecting physical and mental health

Excessive 

working hours
≤5, Low

Restricting or prohibiting employees from exercising their right 

to freely associate
All Employees ≤5, Low

Employees subjected to physical, verbal, or sexual 

harassment or abuse
All Employees ≤5, Low

Failure to verify the age of new hires, potentially resulting in 

the employment of underage workers
All Employees ≤5, Low

Failure to provide adequate job training or safety education, 

leading to overexertion, occupational diseases, injuries, or 

death

All Employees ≤5, Low

As a 

Procurement 

Suppliers frequently demanding excessive overtime from 

workers, affecting quality, delivery schedules, and employee 

rights; may result in violations, penalties, or reputation damage

Employees of 

suppliers
≤5, Low

Harassment, abuse, or discrimination leading to litigation, 

regulatory risk, and significant reputational impact

Employees of 

suppliers
≤5, Low

Health and safety incidents related to suppliers’ hazardous 

operations or poor working conditions

Employees of 

suppliers
≤5, Low

Suppliers’ Illegal Employment of Child Labor
Employees of 

suppliers
≤5, Low

Supplier raw materials may originate from forced labor, child 

labor, or conflict regions, infringing on local human rights and 

livelihoods, and posing a reputational risk

Employees of 

suppliers
≤5, Low

Human Rights Risk Identification Results
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GTH

Employee Relations Email: Speakout_GTH@getac.com.tw

Sexual Harassment Complaints Email: Wecare_GTH@getac.com.tw

GTC

Employee Relations Email: speakout_getac@getac.com.tw

Sexual Harassment Complaints Email: wecare_gtc@getac.com.tw

ATC

Employee Relations Email: Speakout_ATC@atemitech.com

Sexual Harassment Complaints Email: Wecare_ATC@atemitech.com

Employee Complaint Channel

Taiwan

GTK

MPTK

MPTZ

GKS

Getac’s WeChat Account "Complaints and Suggestions" Channel

Employee Relations Email Speakout.kshr@mpt-solution.com.cn 

GCS
Getac’s WeChat Account "Complaints and Suggestions" Channel

Employee Relations Email  speakout@getacauto.com.cn

China

MPTV
Employee Relations Email  Speakout_vnhr@mpt-solution.com.vn

Physical Employee Suggestion Box

GVL
Employee Relations Email: Speakout_GVL@getacauto.com.vn

President’s Email Box

Vietnam

mailto:Speakout_GTH@getac.com.tw
mailto:性騷擾申訴信箱Wecare_GTH@getac.com.tw
mailto:speakout_getac@getac.com.tw
mailto:wecare_gtc@getac.com.tw
mailto:Speakout_vnhr@mpt-solution.com.vn
mailto:Speakout_GVL@getacauto.com.vn


68

Getac Holdings Corp.   2024 Sustainability Report
About This 

Report

Sustainability 

Management

Innovative 

Value

Corporate 

Governance
Social Inclusion

Environmental 

Protection
Appendix

68

Organizational Chart of Information Security 
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2022

2021

2023

2024

2025
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REPORT
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Measures For Protecting Trade Secrets
Trademark Management Measures

Patent Planning And Management Measures
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1,488 

1,674 

1,873 

2022

2023

2024

2,465 

2,634 

2,914 

2022

2023

2024
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4.1

4.2

4.3

4.4

4.5

Environmental Policy

Climate Change Response

Water Resource Management

Waste Management

Corporate Pollution Prevention

73

4 ENVIRONMENTAL PROTECTION
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Amid escalating global climate risks and growing

sustainability awareness, international expectations for

corporate environmental responsibility have become

increasingly stringent. With the implementation of the EU

Corporate Sustainability Reporting Directive (CSRD),

companies are now expected to strengthen their

management of climate change, resource use, and

pollution control. The directive also calls for greater

transparency and consistency in sustainability disclosures

across the supply chain. For export-oriented industries,

environmental compliance has become a prerequisite for

collaboration with international clients and brands. In

response, Getac actively aligns with global frameworks

such as the Paris Agreement, the UN Sustainable

Development Goals (SDGs), and the Task Force on

Climate-related Financial Disclosures (TCFD). Based on

emission inventories, we have set clear reduction targets to

drive down greenhouse gas emissions and improve

resource efficiency. At the same time, we are reinforcing

governance and execution in critical areas such as climate

adaptation, water conservation, waste management, and

air pollution prevention. Through institutionalized

management and concrete actions, we are committed to

building a low-carbon, energy-efficient, and responsible

green operating model—working together with our

customers to advance a sustainable value chain.

Getac is committed to the principle of “Protecting the Environment, Advancing Sustainability.” To this end, the company has established a comprehensive environmental

policy that mandates all operational sites comply with local environmental regulations. Key initiatives include conserving natural resources, promoting product recycling and

reuse, improving energy efficiency, reducing greenhouse gas emissions, and eliminating the use of environmentally hazardous substances to minimize ecological impact.

Getac Environmental Policy

01.

02.

03.

04.

05.

Compliance with Laws and Regulations Prevention of Risks- Actively pay attention to global climate change trends, assess related risks

and opportunities, conduct management and prevention in advance to grasp the development of laws and regulations, and ensure that

operations comply with domestic and foreign environmental laws and regulations, such as EU RoHS, WEEE, and REACH; uphold the

principle of clean production and strictly implement product and environmental management, build a green product platform and organize

green supply chain management to meet customer requirements.

Energy-saving, Carbon-reduction, Circular Innovation In response to the carbon reduction action of controlling the global warming within

1.5 degrees Celsius, formulate energy resource reduction (water, energy, carbon emissions, waste) policies and goals, invest resources to

implement effective energy and water conservation, and maximize the efficiency of energy resource use; reduce carbon emissions through

green manufacturing processes and innovative technologies; continue to improve waste and pollution management performance, reduce

emissions and waste in every production link, to achieve the goal of sustainable development and resource recycling/reuse.

Green Products, Environmentally Friendly Advance the environmental protection design of products, restrict the use of toxic and

hazardous substances, and select environmentally friendly materials, such as plastic cases that comply with EU RoHS and are free of

brominated flame resisting agents. The energy consumption design of the product conforms to the requirements of international energy labels,

such as Energy Star, and achieves lightweight packaging, minimized material types, and optimized volume. Under the premise of meeting

customer requirements, encourage the use of recycled raw materials and environmentally friendly materials, and reduce the use of packaging

materials to reduce environmental impact.

Information Transparency, Communication Initiative Establish communication and consultation channels, disclose information related to

environment, and communicate environmental policies with stakeholders. Proactively advocate and publicize sustainable issues, raise the

environmental awareness of stakeholders, and leverage corporate influence to jointly promote environmental protection.

Continuous Improvement, Effective Management Establish the environmental goal regular review through the Environmental

Management System, and continuously improve environmental management performance through appropriate publicity and training,

implementation in daily management—in addition to deepening all employees’ awareness and responsibility for environmental protection—

and actively cooperate with customers and suppliers to jointly establish a green and sustainable supply chain.
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A Little Less Emission, 
A Lot More Future
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Identify
Formulate risk 

response 

measures and 

conduct financial 

impact assessment

Respond Disclose
Submit to the ESG 

Committee for 

approval and 

report to the Board 

of Directors

Collect
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Climate Risk and Opportunity Matrix

Le
ve

l o
f 

Im
p

ac
t

Probability of Occurrence

Probability of Occurrence

Risk Matrix

Opportunity 
Matrix
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Key Climate Risks and Response Measures

Type Issue Risk Description Impact Level Financial Impact Response Strategy

Policy Risk
Vietnam Carbon 

Charge

Vietnam is planning to implement a national Emissions 

Trading System (ETS), requiring purchase of carbon 

credit for excess emissions.

Timeframe: Mid-term

Impact: Medium

Likelihood: High

Increase in direct costs 

(carbon fees raise per-unit 

manufacturing costs)

1. Conduct carbon pricing simulations and allocate 

budgets

2. Implement energy-saving and carbon reduction 

strategies to manage cost risks

Regulatory Risk Regulatory Risk

New EU regulations require EV, industrial, and portable 

battery manufacturers to calculate and disclose product 

carbon footprints. Non-compliance may result in sales 

restrictions or competitive disadvantage.

Timeframe: Mid-term

Impact: Medium-High

Likelihood: Medium

Increase in direct costs 

(compliance and 

procurement of low-carbon 

materials)

1. Introduce product carbon footprint calculation

2. Lower product carbon intensity and use recycled 

materials

Regulatory Risk Regulatory Risk

Taiwan’s Financial Supervisory Commission requires 

listed companies to adopt IFRS sustainability disclosure 

standards. Non-compliance may lead to penalties and 

reputational loss.

Timeframe: Mid-term

Impact: Medium-High

Likelihood: Medium

Increase in indirect costs 

(compliance-related)

1. Conduct regular GHG inventory at consolidated 

subsidiaries as per FSC roadmap

2. Strengthen sustainability information systems and 

quantify financial climate risks

Key Climate Risks and Response Strategies

Major Transition Risks

• Policy Risk: Implementation of carbon fees by the Vietnamese government.

• Regulatory Risks: Increasing product regulatory standards and more stringent emissions disclosure obligations.

• Technological Risk: Higher investment needs for low-carbon technologies and products

• Market Risks: Rising raw material costs, increased demand for low-carbon products due to changing customer behavior

Major Physical Risk • Extreme Weather Events: Typhoons, floods, and other climate-related disruptions

Resource Efficiency Opportunity • Reducing water consumption and improving water-use efficiency

New Products and Services Opportunity • Developing or expanding low-carbon products and services
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Key Climate Risks and Response Measures

Type Issue Risk Description Impact Level Financial Impact Response Strategy

Technological 

Risk

Increased demand 

for low-carbon 

products / higher 

investment

Customer demands for recycled materials and eco-

design increase R&D and manufacturing costs.

Timeframe: Mid-term

Impact: Medium

Likelihood: High

Loss of orders/revenue if 

unmet, along with higher 

development and 

production costs.

1. Increase recycled content

2. Enhance materials/processes

3. Design for energy efficiency with global certifications

Market Risk
Rising raw 

material costs

Key materials face persistent price increases due to 

demand.

Timeframe: Mid-term

Impact: Medium-High

Likelihood: Medium

Higher procurement and 

inventory costs; need to 

manage budgeting and 

customer pricing.

1. Secure long-term contracts

2. Implement resource-efficient alternatives

Market Risk
Changing 

customer behavior

Customers increasingly demand low-carbon, circular 

products; lack of standards can disrupt order flows.

Timeframe: Mid-term

Impact: Medium-High

Likelihood: Medium

Higher direct/indirect costs; 

potential loss of profit 

margin.

1. Increase recycled material ratio

2. Simulate and budget for demand shifts

3. Promote lightweight, eco-efficient design

Physical Risk
Extreme weather 

events

Storms and floods damage facilities, disrupt operations 

and logistics.

Timeframe: Long-term

Impact: Medium-High

Likelihood: Medium

Facility damage, repair 

costs, and fixed operating 

cost pressure from 

downtime.

1. Strengthen disaster prevention and backup systems

2. Secure property insurance

Key Climate Opportunity and Response Measure

Type Issue Risk Description Impact Level Financial Impact Response Strategy

Physical Risk
Extreme weather 

events

Storms and floods damage facilities, disrupt operations 

and logistics.

Timeframe: Long-term

Impact: Medium-High

Likelihood: Medium

Facility damage, repair 

costs, and fixed operating 

cost pressure from 

downtime.

1. Strengthen disaster prevention and backup systems

2. Secure property insurance

Resource 

Efficiency

Reducing water 

withdrawal and 

consumption

Invest in sludge presses and water recycling systems to 

reduce intake and treatment costs.

Timeframe: Mid-term

Impact: Medium

Likelihood: Medium

Initial capital expense, long-

term operational savings.

1. Optimize water reuse

2. Install water-saving systems to cut costs
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Climate Goals and Indicators



81

Getac Holdings Corp.   2024 Sustainability Report
About This 

Report

Sustainability 

Management

Innovative 

Value

Corporate 

Governance

Social 

Inclusion

Environmental 

Protection
Appendix

2022 2023 2024

Energy 

Usage

Diesel (KG) 264,796 263,283 245,706 

Natural gas (M3) 2,593,926 2,502,398 2,118,617 

LPG (KG) 1,573,724 1,963,627 2,012,652 

Gasoline (KG) 56,698 78,399 82,563 

Purchased 

Electricity
(KWh) 129,140,689 130,271,517 136,608,555 

Purchased 

Steam
(Tones) 47,634 41,920 42,644 

Energy Usage

2022 2023 2024

Energy 

Consumption

(GJ)

Diesel 11,370.149 11,326.249 10,552.729 

Natural gas 87,674.706 84,541.023 72,058.156 

LPG 74,452.882 90,519.732 95,198.440 

Gasoline 2,480.020 3,439.063 3,609.738 

Total Non-Renewable 

Fuel Energy
175,977.757 189,826.067 181,419.063 

Purchased Electricity 464,906.479 468,977.460 491,790.799 

Purchased Steam 133,327.062 117,333.867 119,325.595 

Total Purchased Energy 598,233.541 586,311.328 611,116.394 

Total Energy 774,211.298 776,137.395 792,535.457 

Energy 

Intensity

(GJ /Per 

million USD)

Total Non-Renewable 

Fuel Energy
161.393 169.975 163.287 

Total Purchased Energy 

Consumption
548.653 524.998 550.037 

Total Energy 

Consumption
710.046 694.974 713.324

Energy Consumption & Intensity
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2021 (Base Year) 2022 2023 2024

Emissions
Emissions 

Intensity
Emissions

Emissions 

Intensity
Emissions

Emissions 

Intensity
Emissions

Emissions 

Intensity

Scope 1 10,331.503 9.618 12,381.530 11.355 13,223.756 11.841 14,753.179 13.279 

Scope 2 125,705.482 117.029 94,648.429 86.804 93,958.568 84.133 92,418.607 83.182 

Scope 3 232,650.359 216.592 200,557.756 183.936 233,235.361 208.845 405,700.661 365.152 

Scope 1,2 136,036.984 126.647 107,029.959 98.160 107,182.324 95.974 107,171.786 96.460 

Scope 1,2,3 368,687.343 343.239 307,587.715 282.095 340,417.685 304.819 512,872.447 461.613 

2022 2023 2024

Scope 1 12,381.530 13,223.754 14,753.179 

Scope 2 94,648.429 93,958.568 92,418.607 

Scope 3- Total 167,804.161 217,586.010 405,700.661 

Upstream

C1: Purchased Goods and Services 188,597.413 216,388.89 389,628.288 

C2: Capital Goods 20,766.445 - -

C3: Fuel- and Energy-Related Activities - - 63.966 

C4: Upstream Transportation and 

Distribution
444.276 415.055 573.489 

C5: Waste Generated in Operations 392.114 91.667 391.367 

C6: Business Travel 72.483 167.618 167.778 

C7: Employee Commuting 563.368 649.477 927.830 

C8: Upstream Leased Assets 666.278 0.000 832.210 

Down-

stream

C9: Downstream Transportation and 

Distribution
4,168.560 4,673.504 3,935.454 

C10: Processing of Sold Products - - -

C11 Use of Sold Products 5,679.384 9,637.464 9,165.531 

C12: End-of-Life Treatment of Sold 

Products
0.687 14.566 14.747 

C13: Downstream Leased Assets - - -

C14: Franchises - - -

C15: Investments - - -

Total Greenhouse Gas Emissions and Emissions Intensity

Greenhouse Gas Emissions 

(GHG Protocol Classification)
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31 
Energy-saving and 

carbon reduction 

projects in 2024

27,766.32 GJ 
Energy saved in 2024

3,220.64 Mt CO2e
Carbon emissions 

reduced in 2024

Mitigation Measures

Use of renewable 

energy

Energy Recovery 

and Reuse

Equipment 

operational 

optimization

Smart Control 

Systems

Develop Low-

Carbon Products

Reduce Material 

Usage

Enhancing 

manufacturing 

processes

Equipment Renewal

Energy Recovery Process Enhancement

Upgrade Equipment

Smart Control System

Equipment Operational Optimization
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Reduce total emissions 

(Scopes 1+2) by 17.65% 

compared to baseline

2024 total emissions: 107,172 t CO₂e, down 

0.01% from previous year and 21.22% from 

baseline

Maintain emission intensity 

below 95.974 t CO₂e / USD 

million revenue

2024 intensity: 94.46 t CO₂e / USD million, up 

0.51% from 2023, down 21.22% from 2021 

baseline

Increase proportion of 

recycled materials in total 

material use

Recycled materials reached 62.36%, higher than 

2023

Maintain process water 

recycling rate above 95%
Recycling rate: 97.6%

Obtain Energy Star labels 

for all major power 

products

15 models obtained Energy Star; estimated 

386.61 t CO₂e saved

Complete 5 packaging 

reduction projects and 1 

material reduction plan

Achieved all 6 initiatives, saving 50.789 tons of 

material

Short-Term Targets (2024) StatusPerformance
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Water Discharge

507.591

Water 

Consumption

122.280

Water Withdrawal

629.871

558.795 
583.760 

629.871 0.512 
0.523 

0.567 

0.480 
0.490 
0.500 
0.510 
0.520 
0.530 
0.540 
0.550 
0.560 
0.570 
0.580 

520.000 

540.000 

560.000 

580.000 

600.000 

620.000 

640.000 

2022 2023 2024

Water Withdrawal Water Intensity

Water Use in 2024

2022 2023 2024

Water Withdrawal 558.796 583.760 629.871 

Water Discharge 342.958 367.350 507.591 

Water Consumption 215.838 216.410 122.280 

Water Intensity 0.512 0.523 0.567 
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Risk Level of Impact Risk Description

Water 

Withdrawal  
Low risk

Water sources in China and Taiwan are drawn from municipal 

water systems. Since the electronics manufacturing process does 

not require much water, and both plastic injection and metal die-

casting processes primarily use recycled water, the impact on 

local water resources and supply stability remains low.

Drinking water
Low risk

All drinking water areas in the plants are equipped with filtration 

systems, which are regularly inspected in accordance with legal 

requirements.

Flooding Low risk

The Company has established an Emergency Response 

Management Procedure, which outlines contingency plans to 

enhance disaster recovery capacity. No related incidents 

occurred in 2024.

Legal 

compliance
Low risk

To ensure legal compliance, certified third parties are 

commissioned to treat wastewater and monitor effluent quality. In 

2024, water quality monitoring across all sites showed no legal 

violations or abnormalities. No major incidents such as oil, 

chemical, or wastewater leaks occurred.

High Risk
91.6%

Medium
5.3%

Low-medium 
Risk
3.1%

Taiwan China Vietnam

Water Source Feitsui Reservoir Kuilai Lake Changshu River Nam Son Dap Cau

Basin Water Stress Low-Medium High Medium–High High

Discharge River Tamsui River
Wusong

River
Yangtze River Cau River

Withdrawal Ratio (%) 3.1% 50.94% 5.28% 40.69%

Water Stress Distribution Area
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Total Volume of Process 
Water Recycled (Megalitre)

13,753.81 16,141.68 17,017.91 

Water Recycling Rate (%) 97.9% 98.1% 97.6%

88

2022 2023 2024

Recirculation of Process Water

Total Volume of Process Water Recycled and Water Recycling Rate

Process cooling

Recycling Water Pond

Processes Use Steam

Process Recycled Water

Tap Water 

Replenishment

Cooling Tower

Re-pumping Of 

Recycled  Water

Reuse Of 

Recycled 

Water
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MPTV Purification Equipment

GVL pure water systems



90

Getac Holdings Corp.   2024 Sustainability Report
About This 

Report

Sustainability 

Management

Innovative 

Value

Corporate 

Governance
Social Inclusion

Environmental 

Protection
Appendix

Short-term Target (2024) Performance Status

Reduce Waste Intensity Year 

by Year

In 2024, the waste intensity was 5.866 

metric tons per million USD, showing a 

slight increase compared to 5.665 in 2023.

Maintain the proportion of 

waste diverted from disposal 

above 80%.

In 2024, the proportion of waste diverted 

from disposal was 89.60%.
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Category Disposal Methods Items Weight
Ratio of Total 

Waste (%)

General 

Industrial 

Waste

Incineration 

(without energy 

recovery)

Household waste 168.515 2.59%

Incineration 

(without energy 

recovery)

Household waste, packaging waste, plastic packaging materials 

(e.g., discarded air pillows, foam boxes), discarded wooden 

panels

288.675 4.43%

Subtotal –General Industrial Waste directed to Disposal 457.190 7.01%

Prepared for 

Reuse
Scrap aluminum angles, aluminum sheets 0.390 0.01%

Recycling

Wooden pallets, plastic pallets, plastic packaging materials, 

waste rubber, scrap metal, waste paper, discarded wooden 

panels, packaging waste, aluminum foil, oil drum lids

1,452.199 22.28%

Other Recovery
Household waste, packaging waste, waste paper, waste plastic, 

scrap metal
3,425.087 52.55%

Subtotal – General Industrial Waste diverted from disposal 4,877.676 74.84%

Hazardous 

Industrial 

Waste

Incineration 

(without energy 

recovery)

Waste packaging containers, waste rags, oil-contaminated rags 

and gloves
15.820 0.24%

Incineration 

(without energy 

recovery)

Sludge, waste diluents, waste cleaning solution, waste paint 

residue, waste packaging containers, waste rags
200.354 3.07%

Other disposal 

operations
4.618 0.07%

Sub-total of Hazardous Industrial Waste-Waste directed to disposal 220.791 3.39%

Recycling
Aluminum ash, waste cutting fluid, spent activated carbon, 

waste engine oil/mineral oil
353.728 5.43%

Other recovery 

operations

Mixed metal scrap, waste paint residue, waste plastic 

packaging materials, sludge, waste engine oil
607.956 9.33%

Sub-total of Hazardous Industrial Waste- Waste diverted from disposal 961.684 14.76%

Total 

Weight

Weight of Waste Directed to Disposal 677.981 10.40%

Weight of Waste Diverted from Disposal 5,839.361 89.60%

Weight of Total Waste 6,517.342 100%

2022 2023 2024

Total 

Weight

General Industrial 

Waste

4,097.83 4585.076 5,334.867

Hazardous Industrial 

Waste

1,449.42 1,741.287 1,182.476

Total 5,547.25 6,326.363 6,517.340

Intensity General Industrial 

Waste

3.758 4.106 4.802 

Hazardous Industrial 

Waste

1.329 1.559 1.064 

Total 5.087 5.665 5.866

4,097.83 

4,585.076
5,334.867

3.758 4.106 
4.801 

0.00 
1.00 
2.00 
3.00 
4.00 
5.00 
6.00 
7.00 
8.00 
9.00 
10.00 

0.00

1,000.00

2,000.00

3,000.00

4,000.00

5,000.00

6,000.00

2022 2023 2024

Weight Intensity

1,449.420 

1,741.290 

1,182.476 

1.329 

1.559 

1.064 

0

0.2

0.4

0.6

0.8

1

1.2

1.4

1.6

1.8

0.000 

200.000 

400.000 

600.000 

800.000 

1,000.000 

1,200.000 

1,400.000 

1,600.000 

1,800.000 

2,000.000 

2022 2023 2024

Weight Intensity

Waste Disposal Methods

Waste Weight and Intensity of 

General Industrial Waste

Waste Weight and Intensity of 

Hazardous Industrial Waste
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System Assembly 

Provider

→Brand-name 

Vendor

→Consumer

Reuse

Incineration

Recycle and remanufacture into recycled plastic

Recycle and remanufacture into recycled aluminum

Upstream 

waste

Upstream Value Chain Operating Activities Downstream Value Chain

Recycling

Upstream 

waste

Upstream waste: 

Aluminum ash,

Aluminum slag

Raw materials for upstream electronics 

industry

• Semiconductor products such as chips and 

memory

• Electronic components such as printed 

circuit boards and passive components

Upstream materials of Metal Parts

100% recycled aluminum ingots made from 

reclaimed aluminum waste

Upstream raw materials for Mechanical 

Solutions
1. Plastic raw materials Chemical raw 

materials such as plastic, rubber, and 
synthetic fibers

2. Recycled plastics

Rugged 

Computing 

Solution BG

Plastic Solution 

BG

Automotive BG

Rugged 

Computers

Plastic Casing

Metal Automotive 

Parts

Recycling and reuse of shipping 

packaging :Cartons, plastic trays, plastic boxes, 

metal carts

Off-site disposal

Waste disposal

On-site disposal

(Packaging)

Recovery, disassembly and

disposal in accordance with local

regulations and customer

requirements*

1.Disassembly and disposal in 

accordance with local 

regulations and customer 

requirements

2.Some of the plastic parts are 

recovered and processed into 

recycled plastics

1. Disassembly and disposal in 

accordance with local 

regulations and customer 

requirements

2. Aluminum materials are 

recycled by processor

Consumer

Tier-1 Automotive 

Parts Supplier 

→Brand-name 

Vendor→Consumer

Direct Impact Indirect Impact
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2022 2023 2024

Nitrogen Oxides (NOx) 5,328.11 789.33 4,883.71 

Sulfur Oxides (SOx) 1,071.00 38.03 -

Volatile Organic Compounds (VOC) 225.55 570.33 
1,678.43 

Particulate Matter (PM) 113,393.66 62,987.42 32,602.61

Non-methane total hydrocarbon (NmHc) 812.75 140.14 636.10 

Toluene 48.60 21.85 70.59 

Xylene 11.28 - -

Propanol - - 10.98

Cardon Monoxide(CO) 595.44 8,685.49 30,740.55

Etylen oxy - - 77.27

Total weight of air pollutant emissions 121,918.12 73,232.58 70,701.00

Total Weight Of Air Pollutant Emissions

Unit: KG
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5.1 Employee Diversity And Inclusiveness

5.2

5.3

5.4

5.5

Talent Attraction and Retention

Human Capital Investment

Employee Health And Safety

Social Participation

95

5 SOCIAL INCLUSION
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美國 1.92%
60.84% 23.29%13.01% 1.92% 0.95%

Geographic Distribution of Global Workforce
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Item Category
Number of 

People
Ratio

Employment Type
Employee Worker

Regular 8,960 100%

Contract / Temporary 0 0%

Total Employees 8,960 100%

Non-Employee Worker Dispatched Worker 56 0.6%

Gender
Male 5,355 60%

Female 3,605 40%

Age

Age ≤ 30 3,209 35.8%

Age 31–50 5,451 60.8%

Age ≥ 51 300 3.3%

Country / Region

Taiwan 796 8.9%

China 5824 65.0%

Vietnam 2340 26.1%

Disability Status
Male 8 0.09%

Female 6 0.07%

Position / Job 

Function

Direct Employee 5,574 62.2%

Indirect Employee 3,074 34.3%

Managerial Position 313 3.5%

Education Level

Ph.D. 6 0.07%

Master 311 3.5%

Bachelor's / Associate Degree | 2,397 26.8%

High School or Below 6,246 69.7%

8,960people

Proportion of Female Managers (%) Local Manager Hiring Ratio(%)

72.95%

72.99%

85.94%

2022

2023

2024

22.60%

25.90%

27.50%

2022

2023

2024

97
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Taiwan China Vietnam Total

Male Female Male Female Male Female Male Female

Ratio of Entry-Level 

Wages to Statutory 

Minimum Wage

1.07 1.13 1.00 1.00 1.21 1.21 1.06 1.07 

Taiwan China Vietnam Total

Male Female Male Female Male Female Male Female

Direct Employee 1 1.03 1 0.98 1 1.02 1 0.99 

Indirect Employee 1 0.92 1 0.76 1 1.08 1 0.88 

Managerial Position 1 0.91 1 0.91 1 1.21 1 0.99 
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Country

Pension 

Contribution As A 

Percentage Of 

Salary

Description of Retire System

Taiwan

Employer 
(New) 6% "For employees covered under the Labor Pension Act (New System), 

the company contributes 6% of the employee’s monthly salary to their 

personal pension account managed by the Bureau of Labor Insurance."Employee 
(New) 0-6%

China

Employer 20% "According to the People’s Republic of China’s government regulations 

on the pension system, the company contributes a fixed percentage 

(20%) of the local employees’ total monthly salaries to the pension 

insurance. Each employee’s retirement benefits are centrally managed 

and distributed by the relevant government social security departments. 

By law, all employees are enrolled in the basic pension insurance based 

on the contribution base."

Employee 8%

Vietnam

Employer 14% According to local labor and social insurance laws, the company 

allocates 14% of employees’ salaries as pension security or retirement 

reserve funds. All Vietnamese employees are enrolled in the national 

social insurance program
Employee 8%

https://en.getacgroup.com/upload/download_files/4f9ec310683c1f09332313c571bf02b7.pdf
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Category Male Female Total

Number of employees eligible for parental leave 150 94 244

Number of employees who applied for parental leave 108 85 193

Number of employees expected to return from 

parental leave in 2024
93 75 168

Number of employees who actually returned from 

parental leave in 2024
91 70 161

Return-to-work rate (%) 97.85% 93.33% 95.83%

Number of employees who returned from parental 

leave in 2023
84 67 151

Number of employees who remained employed one 

year after returning
72 47 119

Retention rate (%) 85.71% 70.15% 78.81%

2024 Parental Leave Overview
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2022 2023 2024

Surveyed 2,254 1,753 2,859

Responses 2,199 1,729 2,782

Response Rate (%) 97.57% 99.3% 96.68%

Satisfaction Score 83.16 84.23 85.27

Employee 

Satisfaction Survey
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Kunshan Employee Dormitory Area

Kunshan Employee Dormitory-parking lotKunshan Employee Dormitory – Single Room Nangang (Taiwan) Employee Canteen

Nangang Building Fitness Center

Multipurpose Conference Room(Changshu)

Premium Office and Leisure 

Facilities for a Comprehensive 

Workplace Experience

From modern office spaces and staff 

dormitories to fitness rooms and 

multifunctional pantries, we 

comprehensively enhance the quality of 
work and life for our employees.

Multipurpose Meeting Room (Kunshan)

Nangang Building (Modern Office Environment)

102

Kunshan (China) Employee Canteen
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Celebrating the 35th Anniversary

A Warm and Joyful Family Day Fireworks lit up the sky.

Fun and Bonding at the 

Employee Barbecue Event
Celebrating Women's Day: A Floral Salon Filled with FragranceSubsidizing Employee-led Clubs for Work-Life Balance

Fostering a Warm Workplace Culture: Hosting Diverse Activities to Strengthen Employee Bonds

Getac is committed to fostering a joyful, interactive, and caring work environment, 

where every employee feels a strong sense of belonging and vitality.
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Item
Number/Percentage 

of Turnover

Total

Voluntary turnover 23.61

Involuntary turnover 38.58

Total Turnover 63.01 

Turnover Rate (%) 5.91%

Male

Voluntary turnover 39.33 

Involuntary turnover 0.25 

Turnover Rate (%) 7.16%

Female

Voluntary turnover 23.48 

Involuntary turnover 0.13 

Turnover Rate (%) 5.15%

Under 30

Years old

Employee Turnover 34.00 

Turnover Rate (%) 9.33%

31-50 

Years old

Employee Turnover 28.70 

Turnover Rate (%) 4.62%

51 

Years old

Employee Turnover 0.37 

Turnover Rate (%) 1.37%

Item
Number/Percentage 

of New Hires

Total

Average Monthly New Hires 82.36 

Average Monthly Hiring Rate (%) 7.27%

Male

Average Monthly New Hires 52.97 

Average Monthly Hiring Rate (%) 8.89%

Female

Average Monthly New Hires 30.69 

Average Monthly Hiring Rate (%) 6.09 

Under 30 Years 

old

Average Monthly New Hires 46.45 

Average Monthly Hiring Rate (%) 12.69%

31-50 

Years old

Average Monthly New Hires 36.64 

Average Monthly Hiring Rate (%) 5.34%

51 

Years old

Average Monthly New Hires 0.23 

Average Monthly Hiring Rate (%) 0.91%

Average 

Monthly 
Hiring Rate

Average 

Monthly 
Turnover Rate

Promotion Commendation Ceremony
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2022 2023 2024

Number of Trainees 8,039 7,975 8,960

Total Training Hours 594,461.50 627,248.27 652,715.79

Average 

Training 

Hours per 

Employee

All Employees 73.95 78.65 72.85

Male Employees 39.92 78.28 68.92

Female Employees 74.70 79.19 78.12

Direct Employees 77.66 82.02 73.64

Indirect Employees 41.43 75.17 72.41

Management Level 37.94 61.69 62.99
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2022 2023 2024

Total Employees 8,039 7,975 8.960

Number of 

Employees 

Evaluated

Total 7,781 7,359 7.969

Male 4,808 4,349 4,681

Female 3,231 3,010 3,288

Direct Employees 4,607 4,259 4,714

Indirect Employees 2,861 2,769 2,945

Management Level 330 7,028 310

Evaluation 

Coverage Rate 

(%)

Total 96.79% 92.28% 88.94%

Male 96.65% 92.30% 87.41%

Female 97.34% 92.30% 91.89%

Direct Employees 96.34% 90.77% 84.57%

Indirect Employees 97.81% 93.86% 95.77%

Management Level 99.40% 99.40% 99.68%

2024 Employee Performance 
Evaluation Overview
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Getac Health and Safety Policy

108

Personal Protective Equipment 

and Chemical Management

Occupational Disease 

Prevention and Control

Exercises and 

Emergency ResponseHazard Identification

Health Promotion

Communication 
Participation

Training and Advocacy
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2022 2023 2024

Total Working Hours 19,712,497  14,842,986 18,092,377

Number of Occupational Injury Fatalities 0 0 0

Number of Occupational Disease Deaths 0 0 0

Number of Severe Occupational Injuries 2 1 0

Severe Occupational Injury Rate 0.023 0.013 0

Number of Recordable Occupational Injuries 11 8 11

Recordable Incident Rate (IR) 0.112 0.108 0.122

2024 Occupational Injury Overview
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Number Of Labor 
Representatives

Number Of 
Labor 

Representatives

Labor 
Representative 

Ratio

GTH 

(Stand alone)
NA NA NA

GTC 4 9 44%

ATC 4 9 44%

GTK 11 12 92%

MPTK 22 23 96%

MPTZ 15 28 54%

MPTV 12 13 92%

GVL 12 13 92%

GCS 21 23 91%

GKS 7 11 64%

Labor-management ratio of Occupational Safety and Health Committee /  

Safety Production Committee members
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In response to the tree planting initiative, mangroves
were planted in Guatemala to support ecological
preservation and community sustainability.
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Cultivating Industry Talent
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北一女樂儀旗隊國際演出
贊助北一女中樂儀旗隊赴加拿大參加國際文化盛事，

展現台灣學生的才華與自信。

Social Care and Cultural Arts
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6.1 Environmental Data of Subsidiaries

6.2

6.3

6.4

6.5

Social and Governance Data of 
Subsidiaries

Assurance Statement of the 
Sustainability Report

Verification Status of Management 
Systems

GRI Index

6.6

6.7

SASB Index

FSC Sustainability Disclosure 
Indicators

119

6.0 APPENDIX
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Energy Use Energy Consumption Energy Use Efficiency

Diesel Natural Gas LPG Gasoline
Purchased 

Electricity

Purchased 

Steam

Non-

renewable 

Fuel

Purchased 

Electricity

Purchased 

Steam

Total 

Energy 

Consumpti

on

Non-

renewable 

Fuel

Purchased 

Electricity

Purchased 

Steam

Total 

Energy 

Consumpti

on

(Kg) (M3) (Kg) (Kg) (KWh) (Tones) (GJ) (GJ/ per million USD)

GTH 

(Stand alone)
─ ─ ─ 3,362 109,938 ─  145.356 395.779 ─ 541.134 0.999 2.720 ─ 3.719 

GTC ─ ─ ─ 2,651 2,242,165 ─ 114.602 8,071.794 ─ 8,186.396 0.302 21.247 ─ 21.549 

ATC ─ ─ ─ 1,869 1,652,568 ─  80.788 5,949.243 ─ 6,030.031 0.617 45.413 ─ 46.030 

GTK ─ ─ ─ ─ 7,407,551 343 ─ 26,667.184 923.788 27,590.972 ─ 105.774 3.664 109.438 

MPTK 19,330 122,790 ─ 14,929 35,651,825 31,862 6,102.187 128,346.570 89,181.738 223,630.495 31.900 670.952 466.212 1,169.064 

MPTZ 3,598 44,952 ─ 461 19,798,056 10,311 1,692.025 71,273.000 28,860.069 101,825.095 20.331 856.408 346.779 1,223.519 

MPTV 180,175 ─ 306,592 41,307 27,893,006 ─ 24,079.247 100,414.822 ─ 124,494.068 350.029 1,459.686 ─ 1,809.715 

GVL 21,974 ─ 1,706,060 ─ 26,166,023 ─ 81,641.520 94,197.683 ─ 175,839.203 1,328.762 1,533.121 ─ 2,861.882 

GCS 17,630 1,563,936 ─ 17,983 9,612,381 ─ 54,364.409 34,604.571 ─ 88,968.980 1,217.344 774.876 ─ 1,992.220 

GKS 3,000 386,939 ─ ─ 6,075,043 129 13,198.929 21,870.154 360 35,429.083 1,831.375 3,034.522 49.951 4,915.847 

Total 245,706 2,118,617 2,012,652 82,563 136,608,555 42,644 181,419.063 491,790.799 119,325.595 792,535.457 163.287 442.638 107.399 713.324 

Energy Consumption and Intensity in 2024

GRI 302  Energy
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GRI 303 Water Resource Management       SASB TC-ES-140a.1 

Water Withdrawal Water Discharge Water
Water Use 

Efficiency
Process Water Recycling Rate

Domestic 

Water Use

Process 

Water Use
Total 

Domestic 

Water Use

Process 

Water Use
Total 

Domestic 

Water Use

Process 

Water Use
Total 

Water Use 

Intensity per 

Million USD

Volume of 

Recycled 

Process Water

Process 

Water 

Recycling 

Rate

GTH 

(Stand alone)
0.667 - 0.667 0.534 - 0.534 0.133 - 0.133 0.005 - -

GTC 12.187 - 12.187 9.750 - 9.750 2.437 - 2.437 0.032 - -

ATC 6.699 - 6.699 5.359 - 5.359 1.340 - 1.340 0.051 - -

GTK 34.748 - 34.748 27.798 - 27.798 6.950 - 6.950 0.138 505.391 99.4%

MPTK 109.265 53 161.849 87.412 42.067 129.479 21.853 10.517 32.370 0.846 4,484.736 98.7%

MPTZ 18.356 79 96.937 14.685 62.865 77.550 3.671 15.716 19.387 1.165 3,179.040 97.0%

MPTV 52.476 81 133.004 41.981 79.928 121.909 10.495 0.600 11.095 1.933 3,848.732 97.0%

GVL 23.450 100 123.247 18.760 79.837 98.597 4.690 19.960 24.650 2.006 1,773.158 94.7%

GCS 5.017 28 33.235 4.014 23.667 27.681 1.003 4.551 5.554 0.744 1,440.000 97.7%

GKS 10.919 16 27.297 8.735 0.200 8.935 2.184 16.178 18.362 3.788 1,786.856 99.0%

Total 273.785 356 629.871 219.027 288.564 507.591 54.758 67.522 122.280 0.567 17,017.913 97.6%

Greenhouse Gas Emissions and Emission Intensity in 2024
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Scope   1 Scope   2 Scope  3 Scope 1+2 Scope 1+2+3

Total Emission Emission Intensity Total Emission Emission Intensity Total Emission Emission Intensity Total Emission Emission Intensity Total Emission Emission Intensity

GTH 

(Stand alone)
11.363 0.078 54.310 0.373 3.904 0.027 65.673 0.451 69.577 0.478 

GTC 57.124 0.150 1,107.630 2.916 14,809.681 38.983 1,164.754 3.066 15,974.435 42.049 

ATC 21.434 0.164 816.368 6.232 1,436.458 10.965 837.802 6.395 2,274.260 17.361 

GTK 114.480 0.454 4,076.509 16.169 59,134.383 234.553 4,190.988 16.623 63,325.371 251.176 

MPTK 1,125.737 5.885 28,592.293 149.471 30,595.630 159.943 29,718.029 155.356 60,313.659 315.299 

MPTZ 650.940 7.822 13,678.315 164.357 21,851.739 262.568 14,329.254 172.179 36,180.993 434.747 

MPTV 1,925.526 27.991 18,387.070 267.285 9,640.397 140.138 20,312.596 295.275 29,952.993 435.413 

GVL 5,190.771 84.483 17,248.642 280.731 181,824.884 2,959.303 22,439.413 365.214 204,264.297 3,324.517 

GCS 3,566.516 79.862 5,158.004 115.500 78,806.024 1,764.648 8,724.519 195.362 87,530.543 1,960.010 

GKS 2,089.289 289.893 3,299.468 457.807 7,597.572 1,054.176 5,388.757 747.699 12,986.329 1,801.876 

Total 14,753.179 13.279 92,418.607 83.182 405,700.661 365.152 107,171.786 96.460 512,872.447 461.613 

GRI 305 Total Emission and Emission Intensity

Greenhouse Gas Emissions and Emission Intensity in 2024
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GTH 

(Stand alone)
GTC ATC GTK MPTK MPTZ MPTV GVL GCS GKS Total

Total for Scope 1 11.363 57.124 21.434 114.480 1,125.737 650.940 1,925.526 5,190.771 3,566.516 2,089.289 14,753.179 

Total for Scope 2 54.310 1,107.630 816.368 4,076.509 28,592.293 13,678.315 18,387.070 17,248.642 5,158.004 3,299.468 92,418.607 

Total for Scope 3 3.904 14,809.681 1,436.458 59,134.383 30,595.630 21,851.739 9,640.397 181,824.884 78,806.024 7,597.572 405,700.661 

Upstream

1. Purchased goods and services - 9,594.824 1,158.735 51,591.315 30,054.324 21,588.591 9,275.548 181,724.181 77,567.350 7,073.420 389,628.288 

2. Capital goods - - - - - - - - - - -

3. Fuel- and energy-related activities 

(not included in Scope 1 or 2)
- - - 63.966 - - - - - - 63.966 

4. Upstream transportation and 

distribution
- 133.531 7.218 85.060 136.765 98.951 - - 107.805 4.158 573.489 

5. Waste generated in operations 3.904 62.332 24.385 32.631 5.417 1.342 - - 223.391 37.965 391.367 

6. Business travel - - - 8.690 90.474 36.182 - - 29.509 2.923 167.778 

7. Employee commuting - - - 38.130 91.426 41.095 364.849 100.702 255.556 36.071 927.830 

8. Upstream leased assets - - - 0.000 0.000 0.000 - - 408.120 424.090 832.210 

Downstream

9. Downstream transportation and 

distribution
0 3,140.897 246.120 12.410 217.224 85.577 - - 214.293 18.934 3,935.454 

10. Processing of sold products - - - - - - - - - - -

11. Use of sold products - 1,863.350 - 7,302.181 - - - - - - 9,165.531 

12. End-of-life treatment of sold 

products
- 14.747 - - - - - - - - 14.747 

13. Downstream leased assets - - - - - - - - - - -

14. Franchises - - - - - - - - - - -

15. Investments - - - - - - - - - - -

2024 Greenhouse Gas Emissions (in accordance with the GHG Protocol)

GRI 305 Emissions (in accordance with the GHG Protocol)
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GRI 306 Waste Generated and Disposal

General Industrial Waste Hazardous Industrial Waste Total Waste

Waste 

directed to 

disposal 

% of Total 

Waste

Waste 

diverted 

from 

disposal 

% of Total 

Waste

Total 

Weight

Waste 

directed to 

disposal 

% of Total 

Waste

Waste 

diverted 

from 

disposal 

% of Total 

Waste
Total Weight

Waste 

directed to 

disposal 

% of Total 

Waste

Waste 

diverted 

from 

disposal 

% of Total 

Waste

Total 

Weight

GTH 

(Stand alone)
10.589 100% 0.000 0% 10.589 0 0% 0 0% 0 10.589 100.0% 0.000 0.0% 10.589 

GTC 167.069 92.0% 14.460 8.0% 181.529 0 0% 0 0% 0 167.069 92.0% 14.460 8.0% 181.529 

ATC 51.693 68.7% 23.543 31.3% 75.236 0 0% 0 0% 0 51.693 68.7% 23.543 31.3% 75.236 

GTK 23.495 8.7% 213.289 79.1% 236.784 6.807 2.5% 26.000 9.6% 32.807 30.302 11.2% 239.289 88.8% 269.591 

MPTK 145.020 11.6% 964.475 77.3% 1,109.495 106.412 8.5% 32.511 2.6% 138.923 251.432 20.1% 996.986 79.9% 1,248.418 

MPTZ 0 0% 107.560 73.0% 107.560 21.689 14.7% 18.133 12.3% 39.822 21.689 14.7% 125.693 85.3% 147.382 

MPTV 0 0% 2,914.890 87.4% 2,914.890 0 0% 419.564 12.6% 419.564 0 0.0% 3,334.454 100.0% 3,334.454 

GVL 0 0% 510.197 75.9% 510.197 0 0% 162.240 24.1% 162.240 0 0.0% 672.437 100.0% 672.437 

GCS 54.000 12.3% 90.918 20.7% 144.918 74.474 16.9% 220.569 50.1% 295.044 128.474 29.2% 311.487 70.8% 439.961 

GKS 5.325 3.9% 38.345 27.8% 43.670 11.409 8.3% 82.667 60.0% 94.076 16.734 12.1% 121.012 87.9% 137.746 

Total 457.190 7.0% 4,877.676 74.8% 5,334.866 220.791 3.4% 961.684 14.8% 1,182.476 677.981 10.4% 5,839.361 89.6% 6,517.342 

Waste Generated and Disposal in 2024
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Subsidiary Company Recycled Material Percentage of Total Weight (%)

GTC 10.31%

MPTK 15.96%

MPTZ 23.58%

MPTV 14.68%

GVL 95.17%

GCS 59.83%

GKS 92.65%

Total 62.36%

GRI 301 Material

Recycled Material Percentage of Total Weight in 2024
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Total Employees Male Female
Under 30

Years old

31-50 Years 

old

51Years  

above

Direct 

Employee

Indirect 

Employee 

(include 

managers)

Management 

Level

Employees 

with 

Disabilities

Rehiring of 

Retired 

Employees

GTH 

(Stand alone)
40 40.0% 60.0% 7.5% 57.5% 35.0% 0.0% 65.0% 35.0% 0.00% 2.50%

GTC 550 66.2% 33.8% 8.9% 76.5% 14.5% 12.2% 68.9% 18.9% 0.73% 0.00%

ATC 206 69.4% 30.6% 11.2% 74.8% 14.1% 4.9% 75.2% 19.9% 0.97% 0.49%

GTK 794 48.9% 51.1% 33.9% 65.1% 1.0% 66.5% 29.2% 4.3% 0.00% 0.38%

MPTK 3058 64.7% 35.3% 39.2% 58.6% 2.2% 69.0% 29.7% 1.3% 0.10% 0.39%

MPTZ 1439 62.3% 37.7% 32.3% 65.0% 2.7% 64.4% 33.6% 2.1% 0.14% 0.63%

MPTV 1800 50.1% 49.9% 46.3% 52.6% 1.2% 70.6% 28.3% 1.1% 0.00% 0.00%

GVL 540 62.4% 37.6% 35.7% 63.3% 0.9% 65.2% 31.1% 3.7% 0.00% 0.00%

GCS 494 62.6% 37.4% 33.4% 59.3% 7.3% 58.7% 39.1% 2.2% 0.61% 1.21%

GKS 39 61.5% 38.5% 23.1% 74.4% 2.6% 48.7% 51.3% 0.0% 0.00% 0.00%

Total 8,960 5,355 3,605 3,209 5,451 300 5,574 3,073 313 14 32

Ratio (%) 100% 59.8% 40.2% 35.8% 60.8% 3.3% 62.2% 34.3% 3.5% 0.16% 0.36%

GRI 405-1 Diversity Of Governance Bodies And Employees
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Nationality
Number of Local-

National Supervisors

Total Number of Local 

Supervisors

Employment Ratio of 

Local Supervisors

GTH 

(Stand alone)
Taiwan 14 14 100%

GTC Taiwan 101 101 100%

ATC Taiwan 38 38 100%

GTK China 34 34 100%

MPTK China 39 39 100%

MPTZ China 30 30 100%

MPTV Vietnam 1 19 5.26%

GVL Vietnam 1 19 5.26%

GCS China 11 19 57.89%

GKS China 0 0 0

Total China/Taiwan/Vietnam 269 313 85.94%

Total Number Of 

Female Supervisors

Total Number Of 

Supervisors

Ratio Of Female 

Supervisors

GTH 

(Stand alone)
8 14 57.1%

GTC 32 104 30.8%

ATC 5 41 12.2%

GTK 13 34 38.2%

MPTK 10 39 25.6%

MPTZ 10 30 33.3%

MPTV 1 20 5.0%

GVL 2 20 10.0%

GCS 5 11 45.5%

GKS NA NA NA

Total 86 313 27.5%

GRI 405-1: Diversity and Equal Opportunity GRI 202-2: Proportion of Senior Management Hired from the Local Community
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GTH 

(Stand-alone)

GTC

ATC

GTK

MPTK

MPTZ

MPTV

GVL

GCS

GKS

By Gender

Average Monthly 

New Hires

Average Monthly 

New Hire Rate(%)

Male 0.1 0.5%

Female 0.2 0.7%

Male 4.3 1.2%

Female 2.6 1.5%

Male 2.5 1.9%

Female 1.1 1.8%

Male 26.6 6.8%

Female 21.4 5.2%

Male 237.0 26.3%

Female 120.8 7.4%

Male 120.2 16.3%

Female 78.2 16.3%

Male 61.3 8.0%

Female 47.8 5.9%

Male 46.7 10.1%

Female 15.4 6.6%

Male 24.8 9.7%

Female 16.4 9.9%

Male 6.3 8.1%

Female 3.2 5.7%

By Age

Average Monthly 

New Hires

Average Monthly 

New Hire Rate(%)

<30 0.2 8.3%

31-50 0.1 0.3%

>51 0 0.0%

<30 1.8 3.7%

31-50 4.7 1.4%

>51 0.2 0.4%

<30 0.9 5.5%

31-50 2.5 1.7%

>51 0.2 0.7%

<30 28.1 10.1%

31-50 19.9 3.9%

>51 0 0.0%

<30 207.3 23.0%

31-50 150.4 9.6%

>51 0 0.0%

<30 100.4 28.3%

31-50 97.7 11.8%

>51 1.0 0.8%

<30 68.7 10.2%

31-50 40.4 4.6%

>51 0 0.0%

<30 32.9 14.0%

31-50 25.2 5.6%

>51 0 0.0%

<30 21.3 15.4%

31-50 19.3 7.8%

>51 0.8 2.1%

<30 3.0 8.3%

31-50 6.3 6.7%

>51 0.3 5.2%

All Employees

Average Monthly 

New Hires

Average Monthly 

New Hire Rate(%)

0.3 0.6%

6.8 1.3%

3.6 1.8%

48 6.0%

357.8 14.1%

198.3 16.3%

109.1 6.8%

49.1 8,8%

41.3 9.8%

9.5 7.1%
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GTH 

(Stand-alone)

GTC

ATC

GTK

MPTK

MPTZ

MPTV

GVL

GCS

GKS

By Gender

Average Monthly 

Turnover

Average Monthly 

Turnover Rate(%)

Male 0.1 0.5%

Female 0.2 0.7%

Male 2.8 0.8%

Female 1.6 0.9%

Male 1.7 1.3%

Female 0.8 1.2%

Male 26.4 6.7%

Female 20.3 5.0%

Male 197.3 22.1%

Female 96.1 5.9%

Male 97.3 13.1%

Female 66.5 13.5%

Male 24.7 3.4%

Female 22.8 2.9%

Male 16.8 4.8%

Female 8.4 3.5%

Male 20.3 7.9%

Female 14.4 8.7%

Male 8.5 10.9%

Female 5.1 9.2%

By Age

Average Monthly 

Turnover

Average Monthly 

Turnover Rate(%)

<30 0.1 4.2%

31-50 0.2 0.7%

>51 0.0 0.0%

<30 1.0 2.1%

31-50 3.2 0.9%

>51 0.3 0.6%

<30 0.3 2.0%

31-50 1.9 1.3%

>51 0.2 0.6%

<30 27.2 9.7%

31-50 19.6 3.8%

>51 0.0 0.0%

<30 167.2 18.7%

31-50 125.7 8.1%

>51 0.6 0.9%

<30 82.5 22.8%

31-50 81.2 9.7%

>51 0.1 0.3%

<30 27.8 4.4%

31-50 19.6 2.3%

>51 1. 0.1 0.4%

<30 11.8 5.7%

31-50 11.5 3.5%

>51 1.0 1.4%

<30 18.3 13.2%

31-50 15.3 6.2%

>51 1.2 3.3%

<30 3.9 10.6%

31-50 9.0 9.7%

>51 0.3 6.3%

All Employees

Average Monthly 

Turnover

Average Monthly 

Turnover Rate(%)

0.3
0.6%

4.4 0.8%

2.4 1.3%

46.8 5.8%

293.4 11.6%

163.8 
13.2%

47.4 3.2%

23.3 4.0%

34.8 8.2%

13.6 10.3%
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Total Male Female Direct Employee Indirect Employee Management Level

Total 

Training 

Hours

Average 

Training 

Hours Per 

Person

Total 

Training 

Hours

Average 

Training 

Hours Per 

Person

Total 

Training 

Hours

Average 

Training 

Hours Per 

Person

Total 

Training 

Hours

Average 

Training 

Hours Per 

Person

Total 

Training 

Hours

Average 

Training 

Hours Per 

Person

Total 

Training 

Hours

Average 

Training 

Hours Per 

Person

GTH 

(Stand alone)
1,407.50 35.19 580.00 36.25 827.50 34.48 0.00 0.00 983.50 37.83 424.00 30.29 

GTC 17,190.24 31.3 11,077.34 59.9 6,112.90 16.8 739.00 11.0 12,349.44 32.3 4,101.80 40.6 

ATC 4,482.00 21.76 2,870.50 20.07 1,611.50 25.58 31.50 3.15 3,193.00 20.60 1,257.50 30.67 

GTK 97,874.35 123.27 50,485.10 130.12 47,389.25 116.72 71,259.45 134.96 22,782.70 98.20 3,832.20 112.71 

MPTK 251,571.70 82.27 163,503.70 82.70 88,068.00 81.47 163,266.90 77.34 85,191.80 93.82 3,113.00 79.82 

MPTZ 49,893.00 34.67 20,323.20 22.68 29,569.80 54.46 22,906.00 24.74 25,111.50 51.99 1,875.50 62.52 

MPTV 155,525.75 86.93 76,084.00 85.49 79,441.75 88.37 104,716.50 82.52 48,643.50 97.29 2,165.75 108.29 

GVL 41,961.25 77.99 17,770.50 53.05 24,190.75 119.17 26,594.00 75.77 13,577.75 81.30 1,789.50 89.48 

GCS 31,205.00 
63.17 

13,404.00 42.28 17,801.00 96.22 19,705.00 67.95 10,532.00 54.57 968.00 88.00 

GKS 1,605.00 41.15 1,167.00 48.63 438.00 29.20 1,247.00 65.63 358.00 17.90 NA NA

Total 652,715.79 72.85 357,265.34 68.92 295,450.45 78.12 410,465.35 73.64 222,723.19 72.41 19,527.25 62.99 

Employee Education and Training Status in 2024
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GRI 205 Anti-Corruption

Direct Employee Indirect Employee Management Level Total

Number 

Trained
Total Number

Training Rate 

(%)

Number 

Trained
Total Number

Training Rate 

(%)

Number 

Trained
Total Number

Training Rate 

(%)

Number 

Trained
Total Number

Training Rate 

(%)

GTH 

(Stand alone)
0 0 0.0% 26 26 100.0% 11 14 78.6% 37 40 92.5%

GTC 63 67 94.0% 351 382 91.9% 87 101 86.1% 501 550 91.1%

ATC 10 10 100.0% 136 155 87.74% 39 41 95.12% 185 206 89.8%

GTK 1551 528 95.8% 222 232 95.7% 32 34 94.1% 760 794 95.7%

MPTK 814 2111 73.5% 833 908 91.7% 34 39 87.2% 2418 3058 79.1%

MPTZ 1033 926 87.9% 450 483 93.2% 25 30 83.3% 1289 1439 89.6%

MPTV 301 1,271 81.3% 454 509 89.2% 16 20 80.0% 1503 1800 83.5%

GVL 261 352 85.5% 158 168 94.0% 16 20 80.0% 475 540 88.0%

GCS 261 290 90.0% 193 193 100.0% 11 11 100.0% 465 494 94.2%

GKS 17 19 89.5% 20 20 100.0% 0 0 0.0% 37 39 94.9%

Total 4,556 5,574 81.7% 2843 3076 92.4% 271 310 87.4% 7670 8960 85.6%
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Number and Percentage of Employees Undergoing Performance Evaluation 
by Gender

Number and Percentage of Employees Undergoing Performance Evaluation 
By Job Type

Total 

Employees
Male Female Total Male (%) Female (%)

% of Total 
Employees

Direct 

Employee

Indirect 

Employee
Management

Direct 

Employee (%)

Indirect 

Employee (%)

Management

(%)

GTH 

(Stand alone)
40 16 24 40 100.00% 100.00% 100.00% 0 26 14 NA 100.00% 100.00%

GTC 550 363 185 548 99.73% 99.46% 99.64% 67 377 104 100.00% 99.47% 100.00%

ATC 206 132 59 191 92.31% 93.65% 92.72% 10 143 38 100.00% 90.51% 100.00%

GTK 794 374 394 768 96.39% 97.04% 96.73% 507 227 34 0.00% 97.84% 100.00%

MPTK 3,058 1,662 956 2,618 84.07% 88.44% 85.61% 1,707 871 40 80.86% 96.03% 100.00%

MPTZ 1,439 723 469 1,192 80.69% 86.37% 82.84% 703 459 30 75.92% 95.03% 100.00%

MPTV 1,800 796 822 1,618 88.35% 91.43% 89.89% 1,129 469 20 88.83% 92.14% 100.00%

GVL 540 321 194 515 95.25% 95.57% 95.37% 332 164 19 94.32% 97.62% 95.00%

GCS 494 270 170 440 87.38% 91.89% 89.07% 240 189 11 82.76% 97.93% 100.00%

GKS 39 24 15 39 100.00% 91.89% 100.00% 19 20 0 100.00% 100.00% -

Total 8,960 4,681 3,288 7,969 87.41% 91.89% 88.94% 4,714 2,945 310 84.57% 95.77% 99.68%

GRI 404-3 Percentage Of Employees Receiving Regular Performance And Career  Development  Reviews
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Gender

Number of Employees 

Eligible for Parental 

Leave in the Year

Number of Employees 

Who Actually Applied 

for Parental Leave in 

the Year

Estimated Number of 

Employees Expected 

to Return from 

Parental Leave

Actual Number of 

Employees Who 

Returned from 

Parental Leave

Return-to-Work Rate 

(%)

Actual Number of 

Employees Retained 

After Returning from 

Parental Leave

Number of Employees 

Who Continued 

Working for One Year 

After Returning

Retention Rate (%)

GTH

Male 1 0 0 0 - 0 0 -

Female 1 0 0 0 - 0 0 -

Total 2 0 0 0 - 0 0 -

GTC

Male 29 2 1 1 100% 0 0 -

Female 7 1 1 1 100% 1 1 100%

Total 36 3 2 2 100% 1 1 100%

ATC

Male 14 0 0 0 - 1 0 -

Female 2 0 0 0 - 2 2 100%

Total 16 0 0 0 - 3 2 66.67%

GTK

Male 6 6 6 6 100% 4 4 100%

Female 6 6 6 6 100% 10 9 90.00%

Total 12 12 12 12 100% 14 13 92.86%

MPTK

Male 13 13 13 11 84.62% 17 14 82.35%

Female 18 18 18 13 72.22% 12 10 83.33%

Total 31 31 31 24 77.42% 29 24 82.76%

MPTZ

Male 8 8 8 8 100% 8 5 62.50%

Female 4 4 4 4 100% 6 4 66.67%

Total 12 12 12 12 100% 14 9 64.29%

MPTV

Male 45 45 45 45 100% 28 23 82.14%

Female 36 36 36 36 100% 23 12 52.17%

Total 81 81 81 81 100% 51 35 68.63%

GVL

Male 19 19 19 19 100% 23 23 100.00%

Female 9 9 9 9 100% 12 8 66.67%

Total 28 28 28 28 100% 35 31 88.57%

GCS

Male 15 15 1 1 100% 2 2 100.00%

Female 11 11 1 1 100% 0 0 -

Total 26 26 2 2 100% 2 2 100%

GKS

Male 0 0 0 0 - 1 1 100%

Female 0 0 0 0 - 1 1 100%

Total 0 0 0 0 - 2 2 100%

Total

Male 150 108 93 91 85.71% 84 72 85.71%

Female 94 85 75 70 70.15% 67 47 70.15%

Total 244 193 168 161 78.81% 151 119 78.81%
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Total Work 

Hours

Number of 

Occupational 

Injury Deaths

Number of 

Recordable 

Occupational 

Injuries

Recordable 

Occupational 

Injury Rate (%)

Number of 

Severe 

Occupational 

Injuries

Severe 

Occupational 

Injury Rate (%)

Number of 

Occupational 

Disease 

Deaths

Number of 

Recordable 

Occupational 

Diseases

Number of 

Near Miss 

Incidents

Near Miss 

Incident Rate 

(%)

Employee 

Worker

GTH 

(Stand alone)
72,742.86 0 0 0 0 0 0 0 0 0

GTC 1,035,229.90 0 2 0.386 0 0 0 0 0 0 

ATC 366,913.79 0 0 0 0 0 0 0 0 0

GTK 1,608,096.00 0 1 0.124 0 0 0 0 0 0

MPTK 5,123,328.00 0 1 0.039 0 0 0 0 0 0

MPTZ 2,499,673.28 0 5 0.400 0 0 0 0 1 0.080 

MPTV 4,555,410.87 0 0 0 0 0 0 0 0 0

GVL 1,793,814.93 0 0 0 0 0 0 0 0 0

GCS 753,095.45 0 2 0.531 0 0 0 0 0 0

GKS 284,072.00 0 0 0 0 0 0 0 0 0

Total 18,092,377.08 0 11 0.122 0 0 0 0 1 0.011 

Non-

Employee 

Workers

GTC 26,958.40 0 0 0 0 0 0 0 0 0

ATC 12344.50 0 0 0 0 0 0 0 0 0

Total 39,302.90 0 0 0 0 0 0 0 0 0

[Calculation Explanation]

• Disabling injury cases exclude commuting traffic accidents.

• Occupational Injury Fatality Rate = (Number of occupational injury deaths / Total work hours) × 200,000

• Severe Occupational Injury Rate = (Number of severe occupational injuries / Total work hours) ×

200,000

• Recordable Occupational Injury Rate (IR): (Number of occupational injuries / Total work hours) ×

200,000

• Lost Day Rate (LDR): Total lost workdays / Total hours worked × 200,000

• Definition of Severe Injury: Based on local regulations at each operating site

• Work Hour Data Collection Method:

• In Taiwan, based on the total work hours reported in monthly occupational injury reports

• In China/Vietnam, exported from the timecard system
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Incidents Leading to 

Fines 

Incidents Leading to 

Warnings

Incidents of Voluntary 

Non-Compliance

GTH 

(Stand alone)
0 0 0

GTC 0 0 0

ATC 0 0 0

GTK 0 0 0

MPTK 0 0 0

MPTZ 0 0 0

MPTV 0 0 0

GVL 0 0 0

GCS 0 0 0

GKS 0 0 0

Total 0 0 0

Incidents Leading to 

Fines 

Incidents Leading to 

Warnings

Incidents of Voluntary 

Non-Compliance

GTH 

(Stand alone)
0 0 0

GTC 0 0 0

ATC 0 0 0

GTK 0 0 0

MPTK 0 0 0

MPTZ 0 0 0

MPTV 0 0 0

GVL 0 0 0

GCS 0 0 0

GKS 0 0 0

Total 0 0 0
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Misuse of Child Labor
Violation of Freedom of 

Association
Violation of Forced Labor

GTH 

(Stand alone)
0 0 0

GTC 0 0 0

ATC 0 0 0

GTK 0 0 0

MPTK 0 0 0

MPTZ 0 0 0

MPTV 0 0 0

GVL 0 0 0

GCS 0 0 0

GKS 0 0 0

Total 0 0 0

Misuse of Child Labor
Violation of Freedom of 

Association
Violation of Forced Labor

GTH 

(Stand alone)
0 0 0

GTC 0 0 0

ATC 0 0 0

GTK 0 0 0

MPTK 0 0 0

MPTZ 0 0 0

MPTV 0 0 0

GVL 0 0 0

GCS 0 0 0

GKS 0 0 0

Total 0 0 0
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Complaints Confirmed to Involve 

Customer Privacy Violations or Data 

Loss

Total Number of Confirmed Incidents of 

Information Leaks, Theft, or Loss of 

Customer Data

GTH 

(Stand alone)
0 0

GTC 0 0

ATC 0 0

GTK 0 0

MPTK 0 0

MPTZ 0 0

MPTV 0 0

GVL 0 0

GCS 0 0

GKS 0 0

Total 0 0

Number of confirmed 

corruption incidents
Number of cases closed Number of cases pending

GTH 

(Stand alone)
0 0 0

GTC 0 0 0

ATC 0 0 0

GTK 0 0 0

MPTK 0 0 0

MPTZ 0 0 0

MPTV 0 0 0

GVL 0 0 0

GCS 0 0 0

GKS 0 0 0

Total 0 0 0
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Number of Complaints Number of cases closed Number of cases pending

GTH 

(Stand alone)
0 0 0

GTC 1 1 0

ATC 1 1 0

GTK 14 14 0

MPTK 10 10 0

MPTZ 16 16 0

MPTV 4 4 0

GVL 3 3 0

GCS 12 12 0

GKS 6 6 0

Total 67 67 0

Number of Consultation / 

Grievance Cases
Number of cases closed Number of cases pending

GTH 

(Stand alone)
0 0 0

GTC 5 5 0

ATC 0 0 0

GTK 18 18 0

MPTK 99 99 0

MPTZ 71 71 0

MPTV 10 10 0

GVL 9 9 0

GCS 0 0 0

GKS 9 9 0

Total 212 212 0
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Country Organization Membership

Taiwan

Taiwan Electrical And Electronic Manufacturers' 

Association
Class One Member

SINOCON Industrial Standards Foundation Regular Member

The Allied Association For Science Park Industries Regular Member

Diecasting Industry Technology Service Alliance Regular Member

Epoch Foundation-X Program Regular Member

Taiwan Industrial Holding Association Regular Member

Diecasting Industry Technology Service Alliance Regular Member

China

Kunshan Taiwanese Business Association Regular Member

Changshu Taiwanese Business Association Regular Member

Kunshan Economic And Technological Development 

Zone Association Of Work Safety And Environmental 

Protection

Regular Member

Kunshan Comprehensive Free Trade Zone Union Regular Member

Vietnam
Vietnam Taiwan Chamber of Commerce Federation Bac 

Ninh Branch
Regular Member

Employees Covered by 

Collective Agreement
Total Employees Coverage Rate (%)

GTH 

(Stand alone)
0 40 NA*

GTC 0 550 NA*

ATC 0 206 NA*

GTK 794 794 100%

MPTK 3,058 3,058 100%

MPTZ 1,439 1,439 100%

MPTV 1,800 1,800 100%

GVL 540 540 100%

GCS 494 494 100%

GKS 39 39 100%

Total 8,164 8,960 91.12%
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https://en.getacgroup.com/upload/document_report_list_files/65d88c0b5d24cb52c3954919b0f52f0b.pdf
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GTH GTC ATC GTK MPTK MPTZ MPTV GVL GCS GKS

ISO 9001 Quality Management Systems V V V V V V V V V

ISO 13485 Medical Devices Quality Management 

Systems Standards
V V V

IATF 16949  International Automotive Task Force V V V V V

QC 08000 Hazardous Substance Process 

Management System Requirements
V V V V V

ISO 17025 General Requirements For The 

Competence Of Testing And Calibration 

Laboratories

V V V

ISO 14001 Environmental Management Systems V V V V V V V V V V

ISO 14064-1:2018 Greenhouse Gases V V V V V V V V V V

ISO 50001 Energy Management Systems V V V V V V

ISO 45001 Occupational Health And Safety 

Management Systems
V V V V V V

ISO 27001 Information Security Management 

Systems
V V V

TISAX Trusted Information Security Assessment 

Exchange
V V V V

RBA VAP V V

RBA CMA V V V

SEDEX (Suppliers Ethical Data Exchange）
SMETA V6.1

V
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ISO14064-1 Verification Statement Download

Getac Holdings Corporation (Parent Company, Stand alone)

Getac Technology Corporation (include Nangang, Xizhi Plant 5)

Atemitech Corporation (include Nangang, Linkou, Hwa-ya)

Getac Technology (Kunshan) Co. Ltd.

MPT Solution (Kunshan) Co., LTD. 

MPT Solution (Suzhou) Co., LTD.

Getac Precision Technology (Changshu) Co., Ltd. 

Getac Precision Technology (Changshu) Co., Ltd. Kunshan Branch

MPT Solution (Vietnam) Co., Ltd.

Getac Precision Technology Vietnam Co., Ltd. 

https://en.getacgroup.com/upload/document_report_list_files/bab111da53a111d6d5e433f790da356c.pdf
https://en.getacgroup.com/upload/document_report_list_files/8f5e3c61bc52bdaa87bc4a2ccc235f34.pdf
https://en.getacgroup.com/upload/document_report_list_files/26b4e73ca255c5cba9f6fcc1655df0ce.pdf
https://en.getacgroup.com/upload/document_report_list_files/ed9a715f60fd899be3dd969f44e31b7a.pdf
https://en.getacgroup.com/upload/document_report_list_files/8f8a1cad90aa417425704571cc34b10d.pdf
https://en.getacgroup.com/upload/document_report_list_files/b51695fcf4c1c751681e29023991a0e7.pdf
https://en.getacgroup.com/upload/document_report_list_files/df91f891bfe047943ab9dc04bb286b7f.pdf
https://en.getacgroup.com/upload/document_report_list_files/c10a2abf9d73c801fc2606830839338f.pdf
https://en.getacgroup.com/upload/document_report_list_files/eec898786e2a678daab48310e65e1b7c.pdf
https://en.getacgroup.com/upload/document_report_list_files/6a8f1a71e45feb0a05067b0ec9012575.pdf
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Statement of Use
Getac Holdings Corporation published its 2023 Sustainability Report based on the GRI Standards 2021 Reporting Guidelines. The data covers the period from January 1, 

2023, to December 31, 2023.

GRI 1 Used GRI 1: Foundation 2021

GRI Industrial Standard N.A

General 2    General Disclosure

Indicator Description Chapter Page No.

GRI 2-1: 2021 Organizational details 1,1 About Getac 10-12

GRI 2-2: 2021 Entities included in the organization’s sustainability reporting About This Report 5

GRI 2-3: 2021 Reporting period, frequency and contact point About This Report 6

GRI 2-4: 2021 Restatements of information About This Report 6

GRI 2-5: 2021 External assurance
About This Report, 6.3 Assurance Statement of the Sustainability Report

6.4 Verification Status of Management Systems
6, 14, 40-42

GRI 2-6: 2021 Activities, value chain and other business relationships 1,1 About Getac 11

GRI 2-7: 2021 Employees 5.1 Employee Diversity And Inclusiveness 96-97

GRI 2-8: 2021 Workers who are not employees 5.1 Employee Diversity And Inclusiveness 97

GRI 2-9: 2021 Governance structure and composition
3.2 Operation of Board of Directors, 

1.4 Sustainability Organization and Structure
17,48

GRI 2-10: 2021 Nomination and selection of the highest governance body 3.2  Operation of Board of Directors 49

GRI 2-11: 2021 Chair of the highest governance body 3.2  Operation of Board of Directors 49-50

GRI 2-12: 2021 Role of the highest governance body in overseeing the management of impacts
3.2  Operation of Board of Directors、3.4  Risk Management、
4.2 Climate Change Response

18, 48, 60

GRI 2-13: 2021 Delegation of responsibility for managing impacts
About This Report, 3.2  Operation of Board of Directors

3.4  Risk Management
48, 60

GRI 2-14: 2021 Role of the highest governance body in sustainability reporting 1.4 Sustainability Organization and Structure 6, 18

GRI 2-15: 2021 Conflicts of interest 3.2 Operation of Board of Directors 50

GRI 2-16: 2021 Communication of critical concerns 1.4 Sustainability Organization and Structure 18

GRI 2-17: 2021 Collective knowledge of the highest governance body 3.2 Operation of Board of Directors 49, 50
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Indicator Description Chapter Page No.

GRI 2-18: 2021 Evaluation of the performance of the highest governance body 3.2 Operation of Board of Directors 50

GRI 2-19: 2021 Remuneration policies 3.2 Operation of Board of Directors 51, 52

GRI 2-20: 2021 Process to determine remuneration 3.2 Operation of Board of Directors 52

GR 2-21:  2021 Annual total compensation ratio 3.2 Operation of Board of Directors 52

GRI 2-22: 2021 Statement on sustainable development strategy Message From the chairman 2, 3

GRI 2-23: 2021 Policy commitments 1.2 Sustainability Vision and Goals 13, 14 

GRI 2-24: 2021 Embedding policy commitments
3.2 Operation of Board of Directors,

3.3   Business Ethics, 3.5   Human Rights Management
48, 54, 64

GRI 2-25: 2021 Processes to remediate negative impacts 3.3   Business Ethics, 3.5   Human Rights Management 56, 57, 64

GRI 2-26: 2021 Mechanisms for seeking advice and raising concerns 2.4 Product & Service, 3.5 Human Rights Management 36, 38, 67

GRI 2-27: 2021 Compliance with laws and regulations 3.3 Business Ethics 59

GRI 2-28: 2021 Membership associations 5.2 Social and Governance Data of Subsidiaries 139

GRI 2-29: 2021 Approach to stakeholder engagement 1.5 Material Topics and Stakeholders 20, 21

GRI 2-30: 2021 Collective bargaining agreements 3.5 Human Rights Management 65

General 3:    Material Topics

GRI 3-1: 2021 Process to determine material topics 1.5 Material Topics and Stakeholders 19

GRI 3-2: 2021 List of material topics 1.5 Material Topics and Stakeholders 22

201-4   Climate Change Risk

GRI 3-3: 2021 4.2 Climate Change Response 4.2 Climate Change Response 25

GRI 201-2: 2021 Financial implications and other risks and opportunities due to climate change 4.2 Climate Change Response 75-94

301   Material

GRI 3-3: 2018 Management of material topics 1.6   Sustainability Governance Performance 25

GRI 301-1: 2018 Materials used by weight or volume 2.2 Circular economy 31, 32
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GRI 301-2: 2018 Recycled input materials used 2.2 Circular economy 31

GRI 301-3: 2018 Reclaimed products and their packaging materials 2.2 Circular economy 32, 33

302   Energy

GRI 3-3: 2021 Management of material topics
1.6 Sustainability Governance Performance

4.2 Climate Change Response
25, 80,81

GRI 302-1: 2018 Energy consumption within the organization 4.2 Climate Change Response 80, 81

GRI 302-3: 2018 Energy intensity 4.2 Climate Change Response 80, 81

GRI 302-4: 2018 Reduction of energy consumption 4.2 Climate Change Response 83

GRI 302-5: 2018 Reductions in energy requirements of products and services 2.3 Low Carbon Products 34

305   Emission

GRI 3-3: 2021 Management of material topics
1.6 Sustainability Governance Performance

4.2 Climate Change Response
26, 80, 83-, 84

GRI 305-1: 2021 Direct (Scope 1) GHG Emissions 4.2 Climate Change Response 80, 82

GRI 305-2: 2021 Energy Indirect (Scope 2) GHG Emissions 4.2 Climate Change Response 80, 82

GRI 305-3: 2016 Other indirect (Scope 3) GHG emissions 4.2 Climate Change Response 82, 83

GRI 305-4: 2016 GHG Emissions Intensity 4.2 Climate Change Response 82

GRI 305-5: 2016 Reduction Of GHG Emissions 4.2   Climate Change Response 80, 81, 83

GRI 305-6: 2016 Emissions of ozone-depleting substances (ODS) 4.5 Corporate Pollution Prevention 84

GRI 305-7: 2016 Nitrogen Oxides (NOX), Sulfur Oxides (SOX), And Other Significant Air Emissions 4.5 Corporate Pollution Prevention 93

306   Waste 

GRI 3-3: 2021 Management of material topics
1.6 Sustainability Governance Performance

4.4 Waste Management
26, 90

GRI 306-1: 2020 Waste generation and significant waste-related impacts. 4.4 Waste Management 90, 92

GRI 306-2: 2020 Waste generated 4.4 Waste Management 90

GRI 306-3: 2020 Waste generated 4.4 Waste Management 91

GRI 306-4: 2020 Waste diverted from disposal 4.4 Waste Management 91



146

Getac Holdings Corp.   2024 Sustainability Report
About This 

Report

Sustainability 

Management

Innovative 

Value

Corporate 

Governance
Social Inclusion

Environmental 

Protection
Appendix

Indicator Description Chapter Page No.

GRI 306-5: 2020 Waste directed to disposal 4.4 Waste Management 91

401   Employment

GRI 3-3: 2021 Management of material topics 5.2   Talent Attraction and Retention 23, 98-114

GRI 401-1:2016 New employee hires and employee turnover 5.2   Talent Attraction and Retention 104

GRI 401-2:2016
Benefits provided to full-time employees that are not provided to temporary or part-time 

employees
5.2   Talent Attraction and Retention 99

GRI 401-3:2016 Parental leave 5.2   Talent Attraction and Retention 100

403   Occupational Health and Safety

GRI 3-3: 2021 Management of material topics 5.4 Employee Health And Safety 23, 108

GRI 403-1: 2018 Occupational health and safety management system 5.4 Employee Health And Safety 108

GRI 403-2: 2018 Hazard identification, risk assessment, and incident investigation 5.4 Employee Health And Safety 109,114

GRI 403-3: 2018 Occupational health services 5.4 Employee Health And Safety 111

GRI 403-4: 2018 Worker participation, consultation, and communication on occupational health and safety 5.4 Employee Health And Safety 114

GRI 403-5: 2018 Worker training on occupational health and safety 5.4 Employee Health And Safety 109

GRI 403-6: 2018 Promotion of worker health 5.4 Employee Health And Safety 111, 112

GRI 403-7: 2018
Prevention and mitigation of occupational health and safety impacts directly linked by business 

relationships
5.4 Employee Health And Safety 110

GRI 403-8: 2018 Workers covered by an occupational health and safety management system 5.4 Employee Health And Safety 108

GRI 403-9: 2018 Work-related injuries 5.4 Employee Health And Safety 113

GRI 403-10: 2018 Work-related ill health 5.4 Employee Health And Safety 111

404   Training and Education

GRI 3-3: 2021 Management of material topics 5.3 Human Capital Investment 23, 105-107

GRI 404-1: 2016 Average hours of training per year per employee 5.3 Human Capital Investment 105, 106

GRI 404-2: 2016 Programs for upgrading employee skills and transition assistance programs 5.3 Human Capital Investment 105, 106

GRI 404-3: 2016 Percentage of employees receiving regular performance and career development reviews 5.3 Human Capital Investment 107
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405    Diversity and Equal Opportunity 

GRI 3-3: 2021 Management of material topics
1.6 Sustainability Governance Performance

5.1 Employee Diversity And Inclusiveness
23, 96-98

GRI 405-1: 2016 Diversity of governance bodies and employees 5.1 Employee Diversity And Inclusiveness 96, 97

GRI 405-2: 2016 Ratio of basic salary and remuneration of women to men 5.1 Employee Diversity And Inclusiveness 98

406    Non-discrimination

GRI 3-3: 2021 Management of material topics
1.6 Sustainability Governance Performance

3.5 Human Rights Management
24. 64, 66, 67

GRI 406-1:2016 Incidents of discrimination and corrective actions taken 3.5 Human Rights Management 67

308/414    Supplier Management

GRI 3-3: 2021 Management of material topics
1.6 Sustainability Governance Performance

2.5 Sustainable Supply Chain
24, 39-43

GRI 204-1:2016 New suppliers that were screened using environmental criteria 2.5 Sustainable Supply Chain 39

GRI 308-1: 2016 New suppliers that were screened using environmental criteria 2.5 Sustainable Supply Chain 40

GRI 308-2: 2016 Negative environmental impacts in the supply chain and actions taken 2.5 Sustainable Supply Chain 41

GRI 414-1:2 016 New suppliers that were screened using social criteria 2.5 Sustainable Supply Chain 40, 42

GRI 414-2: 2016 Negative social impacts in the supply chain and actions taken 2.5 Sustainable Supply Chain 41, 42

418    Customer Privacy

GRI 3-3: 2021 Management of material topics 25, 37, 38, 68-70

418-1:2016
Substantiated complaints concerning breaches of customer privacy and losses of customer 

data
2.4 Products & Service, 3.6 Information Security 37

Self-defining Topic     Intellectual Property

GRI 3-3: 2021 Management of material topics
1.6 Sustainability Governance Performance

3.7 Intellectual Property
24, 71, 72

Voluntary Disclosure Topics

205    Anti-Corruption

GRI 205-1: 2016 Operations assessed for risks related to corruption 3.3 Business Ethics 56, 57
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GRI 205-2: 2016 Communication and training about anti-corruption policies and procedures 3.3 Business Ethics 54-56

GRI 205-3: 2016 Confirmed incidents of corruption and actions taken 3.3 Business Ethics 57, 58

206    Anti-Competitive Behavior

GRI 206-1: 2016 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices 3.3 Business Ethics 59

209   Tax

GRI 207-1:2019 Approach to tax 3.1 Economic Performance & Tax Policy 47

GRI 207-2: 2019 Tax governance, control, and risk management 3.1 Economic Performance & Tax Policy 47

GRI 207-3: 2019 stakeholder engagement and management of concerns related to tax 3.1 Economic Performance & Tax Policy 47

303   Water & Effluents

GRI 303-1: 2018 Interactions with water as a shared resource 4.3 Water Resource Management 86. 87

GRI 303-2: 2018 Management of water discharge-related impacts 4.3 Water Resource Management 89

GRI 303-3: 2018 Water withdrawal 4.3 Water Resource Management 86

GRI 303-4: 2018 Water discharge 4.3 Water Resource Management 86

GRI 303-5: 2018 Water consumption 4.3 Water Resource Management 86

402   Management Relations

GRI 402-1:2016 Minimum notice periods regarding operational changes 3.5 Human Rights Management 65

407    Freedom of Association & Collective Bargaining

GRI 407-1:2017
Operations and suppliers in which the right to freedom of association and collective bargaining 

may be at risk
3.5 Human Rights Management 65, 66

408   Child Labor

GRI 408-1:2016 Operations and suppliers at significant risk for incidents of child labor 3.5 Human Rights Management 64,66

409   Forced Compulsory Labor

GRI 409-1:2016 Operations and suppliers at significant risk for incidents of forced or compulsory labor 3.5 Human Rights Management 65

410   Security Practices
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410-1:2016 Security personnel trained in human rights policies or procedures 3.5 Human Rights Management 65

416   Customer Health & Safety

416-1:2016 Assessment of the health and safety impacts of product and service categories 2.1 Responsible Manufacturing 30

416-2:2016 Incidents of non-compliance concerning the health and safety impacts of products and services 2.1 Responsible Manufacturing, 3.3 Business Ethics 30, 59

417   Marketing & Labeling

417-1:2016 Requirements for product and service information and labeling 2.1 Responsible Manufacturing 30

417-2:2016 Incidents of non-compliance concerning product and service information and labeling 2.1 Responsible Manufacturing 30

417-3:2016 Incidents of non-compliance concerning marketing communications 3.3 Business Ethics 59
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Water 

Management TC-ES-140a.1

1) Total water withdrawn, percentage of each in 

regions with High or Extremely High Baseline 

Water Stress

2) Total water consumed

1) Total Water Withdrawal: 629.871 thousand cubic meters；Proportion of high 

water pressure areas:91.6%

2) Total Water Consumption: 122.280 thousand cubic meters

4.3 Water 

Resource 

Management

86, 87

Waste 

Management TC-ES-150a.1
1) Amount of hazardous waste from manufacturing, 

2) Percentage of hazardous waste recycled

(1) Total weight of hazardous waste: 1182.476 metric tons

(2) Percentage of hazardous waste recycled: 81.3%

4.4 Waste 

Management
91

Labor 

Practices
TC-ES-310a.1

1) Number of work stoppages

2) Number of  days  idle 

1) There were no employee strikes or work stoppages in 2024

2) Idle days due to employee strikes or work stoppages in 2024: 0 days

3.5 Human Rights 

Management
65

Workforce 

Conditions, 

Health & 

Safety

TC-ES-320a.1

1) Total recordable incident rate (TRIR) for (a) 

direct employees and (b) contract employees

2) Total recordable near miss frequency rate 

(NMFR) for  direct employees and contract 

employees

1) The recordable accident rate for full-time employees is 0.122, while the 

recordable accident rate for contract employees is 0. 

2) The near miss frequency rate for full-time employees is 0.011, while the near 

miss frequency rate  for contract employees is 0.

5.4 Employee 

Health & Safety
113

TC-ES-320a.2

1) Percentage of entity’s facilities audited in the 

RBA Validated Audit Process (VAP) or 

equivalent by all facilities and high-risk facilities

2) Percentage of Tier 1 Supplier facilities audited in 

the RBA Validated Audit Process (VAP) or 

equivalent by all facilities and high-risk facilities

(1) Getac Holdings Facilities:

A total of 3 factories have completed either the RBA VAP or RBA CMA audits, 

accounting for 33% of all facilities. The completion rate for RBA VAP specifically is 

22%, with all audited factories scoring over 160 points. The proportion of high-risk 

findings is 0%.

(2) Supply Chain:

A total of 31 Tier-1 suppliers have completed either the RBA VAP or RBA CMA 

audits, representing approximately 25.8% of all Tier-1 suppliers. Among them, 18 

suppliers passed the external RBA VAP verification, accounting for 15% of key 

Tier-1 managed suppliers. All 18 suppliers that passed the RBA VAP audit scored 

over 160 points. The proportion of high-risk findings is 0%.

2.5 Sustainable 

Supply Chain
42

TC-ES-320a.3

1) Non-conformance rate with the RBA Validated 

Audit Process (VAP) or equivalent for priority 

non-conformances and other nonconformances, 

for the entity’s facilities

2) Associated corrective action rate for priority non-

conformances and other nonconformances, for 

the entity’s Tier 1 supplier facilities.

(1) Getac Holdings Factories: 

The rate of priority non-conformities is 0%.

Supply Chain: 

The rate of priority non-conformities is 0%. Other non-conformities cannot be 

calculated due to insufficient information.

(2) Getac Holdings Factories: 

100% of priority non-conformities have had corrective actions taken.

Supply Chain: 

100% of priority non-conformities have had corrective actions taken.

2.5 Sustainable 

Supply Chain
42
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Product 

Lifecycle 

Management 

TC-ES-410a.1
Weight of end-of-life products and e-waste recovered; 

percentage recycled

• Getac Holdings (Parent company) is a holding company, so this question is not 

applicable.

• The subsidiary, Getac Technology Corporation, is a manufacturer of rugged 

computers under its own brand. Its customers include government agencies and 

private enterprises. Most of the disposal of scrapped products and electronic 

waste is handled internally. Getac outsources part of this process to third parties. 

In 2024, the weight of scrapped products and electronic waste handled by third 

parties was 19.03 metric tons, with a recycling rate of 76.46%.

• Other subsidiaries are engaged in  providing manufacturing services and do not 

involve the recycling and disposal of end user waste. Therefore, it is difficult to 

obtain information on the weight of recyclable products from end customers.

2. 2  Circular 

Economy
32

Materials 

Sourcing 
TC-ES-440a.1

Description of the management of risks associated 

with the use of critical materials

• Only the subsidiaries Getac Technology and Atemitech Cop. purchase 

components that may contain related metals. However, they have not yet 

implemented a Full Material Disclosure (FMD) mechanism, making it impossible to 

precisely identify all key materials contained in purchased parts. To ensure the 

stability of material supply and pricing, corresponding strategies have been 

adopted based on the Bill of Materials (BOM) and the criticality and risk of 

components or materials. These strategies include establishing secondary 

sources, using alternative materials, advance stocking, and strategic stocking to 

mitigate risks.

2.5 Sustainable 

Supply Chain
39-44

Activity 

Metrics

TC-ES-000.A

Number of manufacturing facilities (Note: In 2023, 

Getac had registered business operations in the 

following regions: Taiwan, China, and Vietnam)

10 ─ ─

TC-ES-000.B Area of manufacturing facilities 4,308,860 Square feet ─ ─

TC-ES-000.C Number of employees 8,960 people

5.1  Employee 

Diversity & 

Inclusiveness

8
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1
Describe the board of directors' and management's oversight and governance of 

climate-related risks and opportunities.

60, 75

2
Describe the board of directors' and management's oversight and governance of 

climate-related risks and opportunities

3
Describe the board of directors' and management's oversight and governance of 

climate-related risks and opportunities .
78, 79

4
Describe how climate risk identification, assessment, and management processes are 

integrated into the overall risk management system. 
79

5

Describe how climate risk identification, assessment, and management processes are 

integrated into the overall risk management system. 5. If scenario analysis is used to 

assess resilience to climate change risks, the scenarios, parameters, assumptions, 

analysis factors and major financial impacts used should be described. 

75-76

76, 77

6

If there is a transition plan for managing climate-related risks, describe the content of 

the plan, and the indicators and targets used to identify and manage physical risks and 

transition risks. 

80, 84

7
If internal carbon pricing is used as a planning tool, the basis for setting the price should 

be stated. 
85

8

If climate-related targets have been set, the activities covered, the scope of greenhouse 

gas emissions, the planning horizon, and the progress achieved each year should be 

specified. If carbon credits or renewable energy certificates (RECs) are used to achieve 

relevant targets, the source and quantity of carbon credits or RECs to be offset should 

be specified. 

80, 84

9

Greenhouse gas inventory and assurance status (separately fill out in point 1-1 below) 122, 142

Reduction goals, strategies, and specific action plans. 82

FSC Sustainability Disclosure- Climate Related 

No Indicator Disclosure Page

1

Total energy consumption, 

percentage of purchased 

electricity, utilization 

rate(renewable energy)

• Total Energy Consumption:792,535.457 GJ.

• Percentage of Purchased Electricity:61.6%

• Percentage of Renewable Energy Used:0%

80, 81

2
Total water withdrawn, total water 

consumption

• Total Water Withdrawal:629.871 thousand cubic meters

• Total Water Consumption:122.28 thousand cubic meters
86

3
Total hazardous waste generated 

and percentage recycled

• Total Weight of Hazardous Industrial Waste:1,182.476 metric 

tons

• Recycling Rate:14.76%

91

4

Types of, number of employees in 

and rate of occupational 

accidents

• In 2024, the occupational injury rate was 0.122, with a total of 

11 employee injury incidents. The types of injuries included: 

cuts, impact injuries, crush injuries, slips and falls, and being 

struck by objects.

113

5

Product Lifecycle Management 

Disclosure: including weights of 

scraps and electronic waste and 

percentage recycled (Note 1)

As a holding company, Getac Holdings is not applicable to this 

indicator.

However, its subsidiary, Getac Technology Corporation (GTC), 

which manufactures rugged computers under its own brand, 

serves government agencies and private enterprises. Most end-

of-life products and electronic waste are managed directly by the 

customers themselves. In 2024, Getac outsourced part of the 

recycling to third-party providers. The total weight of scrapped 

products and electronic waste handled was 19.03 metric tons, 

with a recycling rate of 43.37%.

Other subsidiaries are engaged in contract manufacturing and are 

not involved in user-side waste recycling and treatment. 

Additionally, it is difficult to obtain information on the weight of 

recyclable products from end-users.

32

6

Total amount of monetary losses 

as a result of legal proceedings 

associated with anti-competitive 

behavior regulation

Not applicable 59

7 Production by product category

Electronic parts (Unit): 166,204
Automotive Parts 

(Thousand pcs): 171,559
─

Mechanical parts (Thousand pcs): 

335,627

Aerospace Fasteners 

(Thousand pcs): 174,921

FSC Sustainability Disclosure- Climate Related 
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