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Message from the Chairman

Amid the accelerating global industrial transformation and the intensifying challenges of climate change, corporate
responsibility extends beyond financial performance to encompass the mission of advancing social and environmental
sustainability. As a responsible corporate citizen, we firmly believe that only by integrating sustainability into our core
operations can we generate economic value while creating a positive impact on society and the environment. This is
not only a demand of market trends but also a reflection of our commitment to long-term corporate sustainability.

Over the past year, we have actively advanced our corporate sustainability strategy, making continuous progress in
governance, environmental stewardship, and social responsibility. Our corporate governance rating has consistently
ranked within the top 6—20% bracket. Furthermore, we were named one of the World's Most Trustworthy Companies
by Newsweek and international research organization Statista, alongside other global industry leaders. This
recognition affirms our efforts in enhancing transparency and corporate accountability, as well as our solid reputation in
international markets. In 2024, two more of our subsidiaries successfully passed the RBA VAP audit (Silver level),
reinforcing our commitment to supply chain responsibility and sustainable development.

On the environmental front, we have actively promoted green manufacturing and low-carbon transformation, focusing
on energy efficiency and carbon reduction. Getac Holdings, along with its subsidiaries Getac Technology, Atemitech
Corp., and Getac Vietnam, all received a CDP Management Level (Grade B) rating. Additionally, the MPT Kunshan
facility was recognized as a provincial-level green factory in Jiangsu Province—highlighting our strong efforts in carbon
management and climate resilience. In 2024, we enhanced both quantitative and qualitative disclosures on our climate
risk response measures and financial impact assessments, paving the way for alignment with IFRS Sustainability
Disclosure Standards by 2027 and meeting global investors' and stakeholders' expectations for transparency. We have
also advanced circular economy initiatives by increasing the proportion of recycled materials used in our products year
over year, minimizing our environmental impact. Moreover, in response to global ecological conservation efforts, we
partnered with the international

About This Sustainability Innovative

Corporate Environmental

. i i Appendix
Governance Protection Social Inclusion PP

James Hwang

Chairman of Getac Holdings Corporation &
Chairperson of ESG Committee



X

Getac Holdings Corp. 2024 Sustainability Report

About This
Report

reforestation organization One Tree Planted to plant 280 mangrove saplings along the southwest
coast of Guatemala, helping to restore local ecosystems, support carbon sequestration, and
strengthen coastal protection—further fulfilling our environmental responsibilities.

On the social front, we firmly believe that talent is the key driver of innovation. We are committed to
fostering a diverse and inclusive workplace culture. Our fourth consecutive recognition as one of HR
Asia’s Best Companies to Work for in Asia underscores our ongoing efforts to build a high-quality
work environment. This year, the proportion of female managers rose to 27.5%, an increase of 1.6

percentage points compared to the previous year, reflecting our strong commitment to gender equality.

Additionally, we actively promote the development of local talent, with over 85% of managerial roles
now held by local employees—further strengthening our ties with the communities where we operate.
We believe that a company's growth is closely tied to societal progress, and only by continuously
investing in employee development and career planning can we cultivate a more competitive and
innovative corporate culture.

In the area of philanthropy, we have continued the strategies and donations established last year,
proactively responding to social needs. Through charitable initiatives, we have provided ongoing
support for disadvantaged groups and education development. We understand that a company’s
influence extends beyond its internal operations; it must actively give back to society. By partnering
with nonprofit organizations, we have advanced a wide range of impactful projects—from improving
access to education to promoting environmental conservation—generating broad and positive societal
impact. This year, our philanthropic programs expanded globally, emphasizing cross-border
collaboration and social impact. Through this approach, we aim to create long-term value and
maximize the effectiveness of our corporate social responsibility.
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Looking ahead, we will uphold our core values of “Innovation, Resilience, and Collective Prosperity” to
further strengthen our sustainability competitiveness. By leveraging digital transformation and green
technological innovation, we are building a more resilient business model. Our ambition extends
beyond continued financial growth—we are committed to taking meaningful action and working hand-
in-hand with global partners toward a future of net-zero carbon emissions, shared prosperity, and
sustainable development. In light of increasingly stringent international ESG standards, we will
continue to monitor the evolution of global sustainability frameworks and proactively align with the
IFRS Sustainability Disclosure Standards, TCFD climate-related financial disclosures, and RBA
(Responsible Business Alliance) guidelines. Our commitment to sustainability will be deepened across
supply chain management, energy transition, and talent development. We are confident that through
long-term dedication and innovation, we can become a transformative force within our industry and
co-create a more sustainable and prosperous future with our global partners.
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About This Report

Getac Holdings Corporation (hereinafter referred to as “Getac Holdings,” stock code: 3005) has
published an annual sustainability report since June 2017. This report is intended to communicate to
stakeholders the company's policies, strategic vision, action plans, and implementation outcomes in
the areas of economic, environmental, and social sustainability—demonstrating our firm commitment
to sustainable development.

Reporting Principles

This report adopts an integrated reporting approach and follows the Global Reporting Initiative (GRI)
Standards 2021. It is also compiled in accordance with the Accountability AA1000 Principles. Industry-
specific standards from the Task Force on Climate-related Financial Disclosures (TCFD) and
Sustainability Accounting Standards Board (SASB)—specifically for the "Electronic Manufacturing
Services & Original Design Manufacturing”" sector—are also incorporated (see Section 6.6).
Furthermore, this report complies with Article 4 of the “Regulations Governing the Preparation and
Filing of Sustainability Reports by TWSE Listed Companies” from the Taiwan Stock Exchange,
disclosing relevant sustainability indicators (see Section 6.7).

Financial and Environmental Data

Financial figures in this report are presented in New Taiwan Dollars (NTD) and are based on Getac
Holdings’ consolidated financial statements. Environmental performance indicators—such as water
usage intensity, carbon emissions intensity, and energy intensity—are disclosed in U.S. dollars for
alignment with international practices. Currency conversion is based on the average annual exchange
rate. In 2024, the average exchange rate was 32.103 NTD/USD and 7.118 RMB/USD.

Reporting Scope and Boundaries

Two new entities were added to the consolidated scope of the Company compared to the same
period last year: Huntwell Technology Co., Ltd. and Getac Precision (Thai) Co., Ltd.. As of the end of
2024, both companies had not yet commenced operations and are therefore not included within the
disclosure scope of this report.

This sustainability report, including TCFD climate-related financial disclosures, covers the period from
January 1, 2024 to December 31, 2024. The reporting boundary includes Getac Holdings and eight
key subsidiaries under its consolidated financial statements:

» Getac Technology Corporation

» Atemitech Corp.

» Getac Technology (Kunshan) Co. Ltd.

Sustainability
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+ Atemitech Corp.

« Getac Technology (Kunshan) Co. Ltd.

« MPT Solution (Kunshan) Co., LTD.

* MPT Solution (Suzhou) Co., LTD.

+ MPT Solution (Vietham) Co., Ltd.

+ Getac Precision Technology Vietnam Co., Ltd.

* Getac Precision Technology (Changshu) Co., Ltd. (include Kunshan Branch)

These entities together account for approximately 90% of the consolidated revenue. Getac’s publicly
listed affiliate National Aerospace Fasteners Corp. (NAFCO, stock code: 3004), which contributes
10% of the group’s revenue, publishes its own independent sustainability report in accordance with
the Taiwan Stock Exchange’s guidelines. The report is available on NAFCO'’s corporate website.

Disclosure Scope of This Report

Abbreviation Code Company Name
Getac Holdings GTH Getac Holdings Corporation
Getac Technology GTC ga)etac Technology Corporation (include Nangang, Xizhi Plant
Atemitech Corporation ATC Atemitech Corporation (include Nangang, Linkou, Hwa-ya)
Getac Kunshan GTK Getac Technology (Kunshan) Co. Ltd.
MPT Kunshan MPTK MPT Solution (Kunshan) Co., LTD.
MPT Suzhou MPTZ MPT Solution (Suzhou) Co., LTD.
MPT Vietnam MPTV MPT Solution (Vietnam) Co., Ltd.
Getac Changshu GCS Getac Precision Technology (Changshu) Co., Ltd. (include
Kunshan Branch)
Getac Vietnam GVL Getac Precision Technology Vietnam Co., Ltd.
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Sustainability Information Management and Report Verification Mechanism

The preparation of this sustainability report adheres to the “Regulations Governing the Preparation
and Filing of Sustainability Reports by TWSE Listed Companies,” ensuring compliance with applicable
laws, standards, and frameworks. The report compilation process has been incorporated into the
company’s internal standard operating procedures for effective control.

The process is outlined as follows:

Each year, the Sustainability Information Management Unit convenes a report initiation meeting.
Relevant data is provided by each responsible sustainability data unit and compiled by the
Sustainability Information Management Unit into the draft report. An internal verification mechanism is
then initiated. Internal verifiers develop a verification plan based on control procedures, conduct pre-
verification meetings, perform verifications, and follow up on corrective actions to ensure the accuracy
and completeness of report data and supporting evidence. Each sustainability data unit is required to
regularly confirm that sustainability records are properly maintained and can be traced back to original
documents or reconciled with financial records. The company's Internal Audit Department also
includes the management of sustainability information as part of its annual audit plan. Any identified
deficiencies in internal controls must be promptly communicated or reported to management, the
Board of Directors, and the Audit Committee.

To ensure the quality and reliability of disclosed information, the report is submitted for third-party
assurance. Upon passing verification, it is reviewed and approved by the Sustainability Development
Committee (a functional committee of the Board of Directors), and then submitted to the full Board for
final approval.

Sustainability Report Compilation and Review Mechanism

Report Submitted to
ESG Committee for

Commission
Third-Party
Verification

Annual Report s, Data Collection

Internal Review N

Y EERISN Review, Then

and Compilation
Presented to the

Kickoff Meeting

Board for Approval

Information Restatement
Not applicable. No restatements were made in this report.

Third-Party Assurance

This sustainability report was verified by TUV NORD Taiwan Ltd., based on AA1000 AS v3 Type 2
moderate assurance level. The assurance covered GRI indicators, SASB indicators, and TCFD
climate-related financial disclosures. Economic performance data was derived from the company’s
consolidated financial statements, which were audited and confirmed by PwC Taiwan.

For the ISO 14064-1 greenhouse gas inventory: Verification for Taiwan operations was conducted by
the Taiwan branch of BSI Group (British Standards Institution). Verification for operations in China
was conducted by SGS-CSTC Standards Technical Services Co., Ltd. Verification for Vietnam
operations was carried out by BSI| Assurance UK Ltd.

The independent assurance statement of this report is published in Appendix 6.3. Other management
system verifications were independently conducted by third-party certification bodies appointed by
each subsidiary. For details, please refer to Appendix 6.4 of this report, which includes verification
results of management systems across subsidiaries and downloadable ISO 14064-1 certificates.

Report Publication

This sustainability report is published annually in electronic format, available in both Chinese and
English versions. It is publicly accessible in the sustainability report section of the company’s official
corporate website.

Current Edition: Published in June 2025; Reporting Period: January 1, 2024 to December 31, 2024
* Previous Edition: Published in June 2024

Next Scheduled Edition: To be published in June 2026

[Click to read more]

CONTACT US :
£ @] ESG Report Contact Window

* NAFCO Official Website |

Irenc Sun Sustainability Section (5
Corporate Relations Department, Getac Holdings

Corporation

Telephone+886-2-2785-7888#5124

Email : Getac.csr@getac.com.tw

Correspondence Address . 5F, 209, Building A, Nangang

Rd, Sec.1, Taipei, 11568, Taiwan

* Getac Holdings’ Organization Chart &


https://en.getacgroup.com/upload/document_contact_enterprise_list_files/84bc98cb7c8727d9eb0515f4e9ed0ac5.pdf
https://www.nafco.com.tw/esg/introduction-to-csr/
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Sustainability Performance Highlights

Process Water Recycling Carbon Emissions Reduced Hazardous Industrial Waste Percentage of Recycled
Volume and Recycling Rate through Energy Efficiency Projects Volume and Intensity Materials in Total Material Use

Unit: megalitres Unit: metric tons CO,e Unit: %

2024 [N 1,182.476
Total Weight - 5023 [ 1,741,290

(M)
2024 [ 17,018 2024 [ 3221 2022 DT 1,449.420 2024 Y 62.36%
2023 [ 16,142 2023 [N 2,412 2023 [ 61.10%
Intensity 2024 I 1.064
2022 [ 13,754 2022 [ 4,929 (metric tons 2023 FE 1.559 2022 [ 62.00%
per million

USp) | 2022 N 1.329

. Local Manager Employment Parental Leave Return and Cumulative Number of
Proportion of Female Managers : :
Ratio Retention Rate Patents

Unit: % Unit: % Unit: % Unit: Number of Patents
2024 [N 96.83%
2024 [ 27.50% 2024 [ 85.94% Return Rate ° 2024 2,914
(%) 2023 [ 84.31%
o 82.8%
2023 [ 25.90% 2023 T 72.99% 2022 ’ 2023 2,634
2024 [N 73.65% 2022 2,465
2022 [ 22.60%
’ 2022 _ 72.95% Retention Rate

(%) 2023 [T 87.18%
2022 | 81.8%
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Honors and Recognition

2024
HBR &aesm | O

= —— Taiwan Top 100 Best-Pecforming Business Leaders

s R Reso: FUNWOO
2004073

if

Chairman James Hwang of Getac Holdings
was once again listed among the “Top 100
Taiwan CEOs” by Harvard Business
Review.

QCDP

Discloser
2024

Getac Holdings and its subsidiaries—Getac
Technology, Atemitech Corp., and Getac
Vietnam—uwere rated “B” in CDP’s climate
change management score, reaching the
management level.

* kX & n
WORLD'S

MOST TRUSTWORTHY
COMPANIES
2024

Newsweek

I statista¥a ‘I

Getac Holdings was also named one of the
“World’s Most Trustworthy Companies” in
2024 by Newsweek in collaboration with
Statista, a global data research firm.

JIBE
oLl

Subsidiary MPT Kunshan was certified as a
green factory by the Jiangsu Provincial
Department of Industry and Information
Technology.

Subsidiary Getac Technology Corporation
received the HR Asia “Best Companies to
Work for in Asia” award for the fourth time.

/ 04
2024

BRI )3

Awards

Subsidiary Getac Technology received the
“Best Talent Retention Award” from the 104
Employer Brand Awards and the Bronze
Award for “Best Employer Brand 2024”
from LinkedIn, recognizing its strength in
talent sustainability and employer branding.

%

TATWAN

STOCK EXCHANGE

BB XD)

Corporate governance evaluations: Ranked
among the top 6%—20% of listed
companies in Taiwan for six consecutive
sessions.

Getac Technology Corporation’s fully
rugged mobile workstation series, the
Getac X600, received the prestigious 2024
iF Design Award in Hannover, Germany—
one of the world’s top four international
design honors.
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1.1 About Getac

Getac Holdings Corp. (hereinafter referred to as Getac Holdings) was founded in 1989 and became
publicly listed on the Taiwan Stock Exchange in 2002 (stock code: Getac 3005). The company was
originally established as a joint venture between Mitac Inc. and the Aerospace Division of General
Electric (GE), primarily supplying defense electronics to government agencies. In 1998, it merged with
the notebook business unit under Mitac International Corp. thereby expanding into the consumer
notebook ODM (original design manufacturing) sector and accumulating extensive experience in the
design and manufacturing of computer products. In 2007, the company transformed its strategy by
investing in its own brand of Getac rugged computers, and subsequently acquired professional
plastics and automotive metal parts businesses to offer comprehensive mechanical solutions. On
October 1, 2021, the company officially transitioned into an investment holding company and was
renamed from Getac Technology Corporation to Getac Holdings Corp.

The company’s global operations headquarters is based in Taiwan. Major business groups under its
umbrella include Rugged and Imaging Products Business Group, Electromechanical and Energy
Business Group, Plastics Business Group, Automotive Business Group and Aerospace Business
Group. Core products and services encompass rugged computer brands, plastic casings, lightweight
aluminum automotive die-cast components, and aerospace fasteners. The operational and production
centers for these business groups are located in Taiwan, Changshu and Kunshan in Jiangsu
Province, China, and Hanoi, Vietnam. Given the global client base of the rugged computer brand
business, Getac has established marketing offices in key countries including the United States, United
Kingdom, Germany, France, Italy, China, Japan, and India, with additional sales representatives in
Australia and Dubai to provide timely services to its customers worldwide.

Revenue Mix By Product Revenue Mix By Region

Products
I 0,
Mechanical 33.1%
38.3%
Parts
Europe 16.0%
Aerospace 9.8%
Fasteners 18.5%

Sustainability
Management

Innovative Corporate Environmental Social Inclusi Appendix
Value Governance Protection ocial inciusion P
10,049 6.2B 35.67B 4.45B
Total Global Workforce Capital (NTD) 2024 Consolidated 2024 Net Profit Ater
Revenue (NTD) Tax (NTD)

Rugged Computing Solution Business Group

Provide rugged laptops and tablets that are suitable for use in
extremely harsh operating environments. These products are utilized
in various industries such as defense, law enforcement, public
utilities, communications, manufacturing, and transportation.

Leading Rugged
Computing Brand

Mechatronic & Energy Business Group

Provide advanced battery solutions, industrial touch screen and
optical bonding services, docking, and prototype molding services for
OEM/ODM customers. With a high level of customization capability,
we create exclusive integrated design and manufacturing services for
our customers.

International
Suppliers Of Battery
Module And Industrial

Displays

Plastic Business Group

The company offers composite mechanical solutions utilizing the
Rapid Heat Cycle Molding (RHCM) process. With expertise in RHCM,
we create stylish, aesthetically pleasing, lightweight, and
environmentally friendly composite structural components.

Of Composite Material
Chassis

Automotive Business Group

An IATF16949-certified manufacturer, specializing in the design and
manufacturing of automotive metal die-casting components. Its
primary customers are international tier-one automotive parts
suppliers..

40% Global Market
Share Of Seatbelt
Spindles

Aerospace Fasteners Group

Accredited by both General Electric (GE), a prominent American
aircraft engine manufacturer, and Snecma, a renowned European
company, we offer aerospace-grade fasteners specifically designed
for utilization in aircraft engines and airframes.

Certified Aerospace
Fastener Manufacturer
In The Asia-pacific
Region

Leading Manufacturer ‘

10
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Integrated Value Chain and Business Model

Getac Holdings has built a comprehensive value chain through a
diversified business group layout—spanning from upstream
materials and component supply, to branded design and
manufacturing, and finally to downstream application sectors.

The Rugged Computer Business Group operates under a
proprietary brand model, managing the design, manufacturing, and
global sales of rugged computing products. Its customer base
includes sectors such as defense, public safety, transportation,
manufacturing, and telecommunications. The group’s value chain
extends from upstream electronic component supply to end-market
applications, demonstrating a high level of vertical integration.

Meanwhile, the Mechatronic & Energy , Plastics, and Automotive
Business Groups primarily adopt an OEM model, specializing in
core manufacturing technologies such as power modules, plastic
injection molding, metal die casting, and surface treatment. These
groups supply critical components to industries including
electronics, network and communications, medical devices, and
automotive. Each business group contributes its expertise to
reinforce Getac Holdings’ manufacturing and R&D capabilities,
enhancing the overall resilience and value creation of the supply
chain.

Through vertical and horizontal integration, Getac Holdings not only
strengthens the competitiveness of its proprietary brand products
but also deepens technical excellence and client trust in its OEM
businesses. This dual-track strategy of “brand advancement” and
“manufacturing support” forms a sustainable and robust industrial
value network.

About This
Report

Mechatronic &

Energy Business
Group

Plastic Business
Group

Automotive
Business Group

Sustainability
Management
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Enterprise Value Chain

Material manufacturing
components (motherboards,
monitors, interface cards,
power supplies, computer
cases, computer keyboards)
and assembly plants

Battery cell and assembly
plant

I T T T
Plastic Resin

Metal Material
Coating Material

Metal Material
Aluminum alloy magnesium
alloy
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Getac

Design, manufacture, branding,
and sales of rugged computers

Sales of battery modules and
industrial displays

Plastic injection molding, metal
stamping, mold surface
treatment (painting/printing/
laser engraving)

Metal die casting, mold factory,
surface treatment

Social Inclusion Appendix

Vertical market customers:
defense, public safety, fire
services, manufacturing,
transportation, utilities,
telecommunications industries

Consumer electronics industry,
computers,
telecommunications, gaming,
public safety, medical,
manufacturing, industrial
control industries

Computer, gaming,
telecommunications, consumer
electronics industry, leisure
and entertainment industry

Tier 1 automotive component
supplier
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California

Getac, Inc.

Minnesota
WHP Workflow Solutions, Inc.
Getac Video Solutions Inc.

UK, Germany

Telford, UK

Getac (UK) Ltd.

Disseldorf, Germany

Getac Technology GmbH

10,049

Number of Global
Employees

About This Sustainability Innovative Corporate Environmental
Report Management Value Governance Protection

Global Operations

Kunshan

Changshu

Beijing

Social Inclusion Appendix

» Getac Technology (Kunshan) Co. Ltd.

* MPT Solution (Kunshan) Co., LTD.

* MPT Solution (Suzhou) Co., LTD.

+ Getac (SUZHOU) Mobile Ltd.

» Getac Precision Technology (Changshu) Co., Ltd. Kunshan Branch
* NAFCO Suzhou Precision Limited Corp.

» Greenmas New Material Technology (Kunshan) Co., Ltd.

» Getac Precision Technology (Changshu) Co., Ltd.

» Getac (SUZHOU) Mobile Ltd. Beijing Branch

Japan

Mitac Technology Kyoto Corporation

BT

. S Hanoi
Getac Holdings Corp., India Liaison

O » Getac Precision Technology

Vietnam Co., Ltd.

25 100+

Sites Selling Countries

12

* MPT Solution (Vietham) Co., Ltd.

Taiwan

Nangang, Taipei

* Getac Holdings Corp.

» Getac Technology Corp.
» Atemitech Corp.

Xizhi
* Getac Technology Corp. Plant 5

Taoyuan

» Atemitech Corp. Linkou Plant

+ Atemitech Corp. Huaya Plant

» National Aerospace Fasteners Corp.
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1.2 Sustainability Vision and Goals

Getac firmly believes that the promotion of sustainability must be linked to the intrinsic core values of technologies to maximize benefits and thereby meet the expectations of all stakeholders. Based on the three core
values of "Innovation, Commitment, and Value," Getac responds to the United Nations Sustainable Development Goals (SDGs) by integrating operational strategies with Environmental, Social, and Governance (ESG)
perspectives. Getac has formulated its sustainable development direction, aiming to use its positive influence to promote a better and more prosperous society, fuffill its role as a corporate citizen, and protect the

planet's resources.

Core Value

-

Innovation
Innovation is an integral part of
Getac culture. By embracing new
ideas, we are discovering the
technologies that will drive our
industry forward into this millennium.

J

e

Commitment
At Getac, our commitment is to our
customers. We listen closely to
understand their needs to help them
achieve and exceed their goals and
expectations.

~

J

Value

We dedicate ourselves to adding
value to our customers’ businesses
and endeavors through the quality
of products and services Getac
provides.

~

L]

Sustainability Vision

Promotion of a better world
characterized by co-
prosperity through positive
energy.

Harnessing the power of
corporate citizens to protect
and cherish global
resources.

13

Focus Direction

\l‘l Ethical Management

- @ Responsible Production
l’ & Consumption

[ 4
‘ll Green Manufacturing

[ 4
‘l‘ Friendly Workplace

\J?Innovation & Education

Mid Term Goal (3-5 Years)

» Ranked in the Top 5% of
Taiwan Corporate
Governance Evaluation
(Listed Companies)

» Target to reduce greenhouse
gas emissions by 25% by
2030 compared to the
baseline year

* 65% usage of recycled
materials

» Electronic products awarded
EPEAT Gold certification

» Received CDP Leadership (A
Grade) rating

» Recognized as an
International Top Employer
and for workplace excellence

* Promotes equal and
innovative educational
opportunities
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Policies and Commitments

Getac recognizes that sustainable operations are crucial to the long-term development of the
company. As such, we have established a comprehensive set of policies and codes to ensure that our
business activities strike a balance between environmental protection, social responsibility, and
economic performance.

L]

Corporate Governance Best-Practice Principles
We adhere to best practices to ensure transparency and efficiency in corporate governance. This
includes board composition, responsibilities, and stakeholder communication.

Code of Business Conduct and Ethics for the Board of Directors and Managers

Our directors and managers are held to high ethical standards to ensure that decisions and actions

align with the best interests of the company and its shareholders.

Ethical Corporate Management Best-Practice Principles

We uphold integrity in our operations, oppose all forms of corruption and misconduct, and use this

code to guide our business conduct.

Sustainable Development Best-Practice Principles &)

In alignment with the FSC's (Taiwan Financial Supervisory Commission) Sustainable Development

Best-Practice Principles, our Board of Directors approved the company’s sustainability code on

January 14, 2025. This code aims to advance governance, environmental sustainability, and social

responsibility, thereby enhancing long-term corporate value. It covers: Governance structure,

Environmental management, Employee rights, Supply chain accountability, and Stakeholder

communication. The policy is reviewed regularly to strengthen organizational resilience and

competitiveness.

Sustainability Information Management Guidelines

Approved by the Board on November 13, 2024, this policy strengthens the integrity and credibility

of sustainability data. It governs the collection, processing, and disclosure of sustainability

information and includes:

1. Sustainability Goal Promotion: Ensuring sustainability data aligns with corporate social
responsibility and international standards.

2. Data Integrity and Reliability: Establishing robust internal controls to ensure accuracy and
reliability.

3. Clear Role Responsibilities: Defining departmental roles to ensure smooth data flow.

4. Risk Assessment and Internal Controls: Implementing pericdic risk assessments and audits to
mitigate information risks.

5. Reporting and Disclosure Procedures: Regulating disclosure practices to meet legal and global
standards, ensuring transparency.

14
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The implementation of these guidelines elevates corporate governance and ensures alignment with
sustainability trends and regulatory expectations.

Getac ESG Code of Conduct @

Getac has established its ESG Code of Conduct in alignment with the Responsible Business
Alliance Getac’'s ESG Code of Conduct is based on the RBA Code of Conduct, ensuring our
environmental, social, and governance practices align with global standards. It applies to all
subsidiaries, contractors, and supply chain partners. We integrate ESG principles into employee
training, daily operations, and corporate culture, and expect our partners to do the same.

In 2024, under RBA 8.0, we reinforced labor and human rights protections, including bans on
forced labor, and raised environmental standards—focusing on reducing greenhouse gas
emissions and improving water management.

* Employee Code of Conduct

Our Employee Code of Conduct outlines the basic behavioral standards for all personnel,
specifying legal and ethical obligations in the workplace. It serves as a framework for business
conduct and reflects shared values such as human rights protection, customer privacy, respect for
intellectual property, and integrity in all interactions.

* Human Rights Policy

Getac is committed to respecting and promoting human rights in all areas of our business and
throughout our supply chain. Our policy is guided by the Universal Declaration of Human Rights,
the UN Global Compact, and the ILO Declaration on Fundamental Principles and Rights at Work.

+ Information Security Policy

Recognizing the importance of information security, we have implemented robust policies to
safeguard both company and customer data from threats and vulnerabilities.Al Tool Usage Policy.
This policy governs the responsible use of Al tools by employees, with an emphasis on data
confidentiality, security, legal compliance, and respect for human rights. An internal Al Steering
Committee oversees governance and risk management. Employees are required to use only
company-approved, closed-network Al tools and are strictly prohibited from inputting confidential or
personal data into external Al systems. All Al-generated content must be verified for accuracy.
Violations will be addressed in accordance with company regulations.

These codes and policies reflect our commitment to sustainability. We regularly review and enhance
our practices to ensure a positive environmental, social, and economic impact. For more details, visit
the Sustainability (Policies and Declarations) and Investor Relations (Internal Rules and Regulations)
sections on our website. i=:
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https://en.getacgroup.com/investors/rules.php
https://en.getacgroup.com/upload/document_investor_rules_list_files/f4d88c00a069c93987a0933e37a2831f.pdf
https://en.getacgroup.com/upload/document_report_list_files/e34cf5a0d9c11e11835d445f66f8d914.pdf
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Getac Holdings Sustainability Development Milestones

2017-2 20212 2024-2

2017 2021 2024
+ Establish a Sustainable Development Committee to promote * Appointed a Chief Governance Officer. + Achieved top 6-20% ranking in the Corporate Governance
sustainability work. » Selected as a certified Sports Enterprise by the Taiwan Sports Evaluation for five consecutive years.
* Publish the first sustainability report following the GRI Reporting Administration. « Subsidiary Getac Technology was selected as the "Best
Standards, which passed external verification. + Subsidiary MPT Kunshan was consecutively recognized as the Companies to Work for in Asia" for the third time.
* In the third Corporate Governance Evaluation, rank among the "Most Popular Employers Among College Students™ in the « Subsidiary Getac Precision Technology Vietnam Co., Ltd. was
top 36-50% of listed companies. Kunshan area. recognized as an "Outstanding Enterprise for Workers" in Bac
2018 » Established a Risk Management Team under the Corporate Ninh Province, Vietnam.
Sustainability Development Committee to promote and plan + Subsidiaries MPT Kunshan, MPT Suzhou, and Getac Kunshan
* In the fourth Corporate Governance Evaluation, rank among the company risk management. were selected as 3A-level green factories in Suzhou, China.
top 6-20% of listed companies. « Subsidiary Getac Technology had its carbon reduction targets
*» Implement and complete the "Board Performance" evaluation 2022 approved by the Science Based Targets initiative (SBTi).
process. » Added a new female independent director to the board. * Subsidiary Getac Changshu implemented product carbon
» First-time recipient of HR Asia’s “Best Companies to Work for in - Getac Holdings and eight key subsidiaries (covering over 90%) footprinting and passed external verification.
Asia” award. completed ISO 14064-1 GHG inventory and passed third-party » Getac Holdings was named one of the World's Most Trustworthy
+» Subsidiary Getac Inc. is rated as one of the best workplaces for verification. Companies by Newsweek.
small and medium-sized businesses in the United States for the « The subsidiary Getac Kushan obtained the 1ISO 50001 Energy Subsidiary Atemitech Corp. has obtained ISO 45001 certification
first time. Management System certification. for Occupational Health and Safety Management Systems.
2019 2023 2025
» Established an audit committee to replace the SUDeWiSOT * The Development Committee has been upgraded to a functional « Getac H0|dings and its subsidiaries—Getac Techn0|ogy,
system. _ ‘ . _ committee of the board. Atemitech Corp., and Getac Vietham—were all rated at CDP
+ Established an information security committee. - A Climate Change Team has been established under the Management Level (Grade B).
* Received the TCSA Taiwan Sustainable Enterprise Award for Sustainable Development Committee. « Subsidiaries Getac Kunshan and MPT Vietnam received RBA
comprehensive performance excellence and the Sustainability « Getac Holdings signed as a TCFD Supporter. VAP Silver certification.
Report Gold Award. + Getac Holdings published its first TCFD report. - Subsidiary Getac Kunshan was awarded a Bronze Medal by the
» Achieved ISO 27001 certification for information security « Issued the first TCFD climate-related financial report. EcoVadis global supply chain sustainability rating platform.
management system. + Subsidiaries MPT Kunshan, MPT Suzhou, Getac Changshu and its - Getac Holding was ranked in the top 6-20% of listed companies
» Getac rugged computers received EPEAT Bronze certification Kunshan branch have obtained ISO 50001 Energy Management in Taiwan’s Corporate Governance Evaluation for six consecutive
(compliant with IEEE 1680.1-2019 criterion). System certification. years.
2020 . Getgc Kunshan, a subsidiary, received EcoVadis Global Supply - Subsidiary Getac Technology was named one of “Asia’s Best
o o . Chain Sustainability Assessment Bronze Medal for the second Employers” for the fourth time.
» The subsidiary Getac Technology's Xizhi branch obtained the time.

» Subsidiary Getac Technology also received the “Best Retention
Award” from 104 Employer Brand Awards and a Bronze award in
LinkedIn’s 2024 Top Employer Brands.

ISO 50001 Energy Management System certification.
* Obtained TISAX certification for the "Trusted Information
Security Assessment Exchange" in the automotive industry.
» Included for the first time in the Taiwan Stock Exchange's
Taiwan Corporate Governance 100 Index, Taiwan High
Dividend 100 Index, and Taiwan High Compensation 100 Index.
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1.3 Getac responds to SDGs

Our approach includes:
* Public Good Initiatives: Utilizing Getac Holdings’ Social Charity Fund for charitable donations and leveraging technology to enhance rural education.

« Corporate Initiatives: Organizing the "Y.S Award" to provide youth with platforms for creativity and internship opportunities. Getac Holdings also focuses on R&D in core
technologies to drive process innovation, improve energy efficiency, and promote the adoption of environmentally friendly materials.

SUSTAINABLE

Additionally, Getac Holdings aims to create high-value industries, enhance company value, generate more job opportunities, and foster an environment of continuous learning and
innovation. The company also influences its supply chain partners to prioritize human rights and environmental protection, leveraging its role as a corporate citizen through
communication and encouragement.

DEVELOPMENT

Unlimited Learning Possibilities
Through The Combination Of
Physical And Digital Approaches
And Resources

Encouragement Of Talent g-rm Utilization Of Core Technologies
Innovation Diversity And Equality & Continued development of low

Constant Recycling Of Resources
To Achieve Maximum Benefits Is
Our Core Sustainability Goal

As The Best Catalyst carbon product and technology

+ Supporting education for underprivileged and + Skill Development: In 2024, employees received » Integrated sustainability concepts into + Achieved a 97.6% process water recycling
rural children: Collaborated with the Taiwan Love an average of 72.85 hours of training. product R&D and technological innovation, rate in 2024.
& Hope Children's Foundation, Lanyu Langdao * Inclusive Hiring: Improved recruitment channels including the development of eco-friendly * Recycled materials accounted for 62.36% of
Elementary School, and the Lanyu Indigenous for people with disabilities, resulting in 14 new materials such as PCR (Post-Consumer total material usage.
Culture Foundation to promote continuous hires with disabilities in 2024. Recycled) plastics. » Implemented 16 new energy-saving and
education. * Post-Retirement Employment: A streamlined + Optimized manufacturing processes to carbon reduction projects, saving 27,766 GJ
+ Providing aid to disadvantaged groups: rehire process enabled the company to rehire 32 deliver lower-carbon mechanical of energy, reducing 3,221 metric tons of CO,
Donations were made to organizations including retired employees in 2024, an increase of 7 from components. equivalent, and cutting NT$13.68 million in
Mennonite Christian Hospital’s Lih-Ming Center the previous year. energy costs.

in Hualien, the Taipei Ai-Tzu Social Welfare
Foundation, and the ROC Association for the
Welfare of the Elderly.

* Promoting cultural events and cultivating national
tech talent through partnerships with the Y.S
Foundation. (See Chapter 5.5 “Social
Engagement” of this report for details.)
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The Sustainability Development Committee is the highest sustainability governance body within the company. It comprises three board members, including two independent directors serving as standing committee
members. The committee is chaired by Chairman James Hwang. Under the committee, two sub-groups are established:

« Execution and Promotion Team: Responsible for driving and tracking the implementation of resolutions passed by the committee.

* Functional Teams: Tasked with advancing and executing the company’s sustainability strategies and objectives. Members of each functional team are appointed by the Committee Chair and coordinated with the
general managers of respective subsidiaries.

The second layer of the company’s sustainability governance framework consists of ESG Committees at the subsidiary level. These committees align with the ESG strategy set by the parent company and are

responsible for promoting sustainability policies and action plans within their respective organizations. They regularly report their progress and results to the Getac Holdings ESG Committee.

Environment Safety
And Health Team

* Environmental Protection and

Occupational Health and
Safety Policy
* Review and Revision of

Environmental, Health, and
Safety Performance Indicators
* Promotion of GHG Reduction

and Various Energy and

Water Conservation Measures
* Advancement of Occupational

Health Management

Corporate
Governance Team

* Organizational Strategy

* Integrity Management

* Regulatory Compliance

* Information Security
Management

* Internal Control

* Protection of
Shareholder Rights

Sustainability Development Committee Organizational Chart

Board of Directors

l Sustainability Development Committee

Employees And Social
Care Team

* Employee
Compensation

* Employee Benefits

« Competency
Management

* Labor Relations

* Education and Training

« Labor Rights

* Employment
Environment

* Public Welfare Activities

Chairperson of ESG Committee

Executive Committee Member
(Independent Directors)

President & COO of Subsidiaries

Customer Relations
Team

* Product and Service
Responsibility

+ Customer Data
Maintenance

* Consumer Rights
Protection

* Customer Relationship
Management

17

l Executive and Promotion Team

Supply Chain
Management Team

* Supply Chain
Management

« Green Products and
Hazardous Substance
Reduction

» Conflict Minerals

* Establishment and
Promotion of
Sustainable
Development Supply
Chain Policies

Climate Change
Risk Team

+ Climate Change Risk
Management and
Execution

* Implementation of
Climate Change Risk
Management

« TCFD Climate-related
Financial Disclosure
Report

Risk Management
Team

* Risk Identification,
Assessment, Response,
Monitoring, and
Reporting

* Supervision, Audit, and
Coordination of Risk
Management
Operations

* Enhancement of Risk
Awareness and
Education Training
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Sustainability Development Committee

The Sustainability Development Committee is the highest-
level sustainability governance body in the company. It is
responsible for supervising and strengthening the company’s
long-term strategic planning and goal achievement across
economic, social, and environmental dimensions. Key
decisions are submitted to the Board of Directors for
approval.

The Committee consists of three board members, with two
independent directors serving as standing members.
Chairman James Hwang serves as the Committee Chair.
Under the Committee, two key structures are established:

* Execution and Promotion Team: Responsible for
implementing and tracking committee resolutions.

* Seven Functional Teams: These include Corporate
Governance, Employee and Social Care, Environmental
Health and Safety, Supply Chain Management, Customer
Relations, Risk Management, and Climate Change Risk.
These teams are responsible for advancing and executing
the company’s sustainability strategies and goals.
Members are appointed by the Committee Chair and
coordinated with the general managers of respective
subsidiaries.

Committee Responsibilities

* Develop and revise the company's sustainability-related
systems in alignment with applicable regulations.

* Formulate sustainability policies and action plans, and
regularly monitor implementation progress.

» Periodically evaluate the effectiveness of sustainability
plans and publish sustainability reports.

« Address other related matters as needed.

Sustainability

About This
Management

Innovative
Report

Value

Sustainability Development Committee

Operations

In 2024, Getac Holdings’ Sustainability Development

Committee convened two meetings to review the company’s

annual sustainability plans, strategic direction, and oversee

the performance of various sustainability initiatives. Key

agenda items included:

+ 2023 sustainability performance
sustainability goal setting report

+ 2024 stakeholder engagement summary

» 2024 material topics identification

» 2024 annual sustainability action plan

» 2024 sustainability goals and performance report

* 2024 risk management implementation report

+ Sustainability report (2024 edition, to be published in 2025)
preparation plan

* 1SO 14064-1 and energy management system inventory
and verification progress

* Energy and greenhouse gas emissions reduction &
renewable energy policy management

» Performance reports from international ESG ratings (S&P,
MSCI, FTSE)

+ Corporate  governance
improvement measures

In line with Taiwan FSC regulations, the company also

established a Sustainability Information Management Policy,

updated its internal control system, and formally incorporated

“Sustainability Information Management” as part of its

internal audit scope for the year.

From January to December 2024, the ESG execution status,

sustainability performance, and all key resolutions were

reported to the Board of Directors five times. A total of 11 key

ESG topics were reported and disclosed on the company’s
official website.

review and 2024

evaluation tracking and
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ESG-Related Matters Reported to the Board of

Directors in 2024

Date Issues

2024/01/19

2024/02/26

2024/05/10

2024/08/13

2024/11/13

Directors' and officers' liability insurance coverage
report

Intellectual property management plan
implementation status report

Intellectual property management plan
implementation status report

Proposal to assess the independence and
suitability of the company's certified public
accountant.

Proposal to assess the independence and
suitability of the company's certified public
accountant.

Greenhouse gas inventory and verification
planning report

Greenhouse gas inventory and verification
planning report

Greenhouse gas inventory and verification
planning report
The 2023 Sustainability Report has been finalized.

Greenhouse gas inventory and verification
planning report

Report on risk management
Report on the implementation of ethical corporate
management.

The Company’s Internal Control System and
Internal Audit Implementation Guidelines
(Sustainability Information Operations Measures)
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1.5 Material Topics and Stakeholders

In addition to real-time communication and response conducted by various departments according to
their duties, Getac Holding annually convenes all members of the Sustainability Development
Committee, led by the Chair, to conduct stakeholder identification in accordance with the AA1000
Stakeholder Engagement Standard. A total of 17 senior executives and functional department heads
are invited to assess the company’s interactions with 11 categories of stakeholders from four aspects:
actual positive impact, potential positive impact, actual negative impact, and potential negative
impact—particularly focusing on the negative ones.

Based on the total scores from the survey, the ESG Committee decides in a meeting to select the top
eight stakeholder categories as the key stakeholders for the year. These are ranked in descending
order of score as follows: Suppliers, Employees, Customers, Shareholders/Investors, Government
Agencies, Media, External Rating Agencies, and Banks. Additionally, the scores for positive impacts
across all stakeholder groups are higher than those for negative impacts. For more on stakeholder
engagement, refer to pages 20-21 of this report.

Sustainability
Management

Corporate

Governance

Innovative . : .
Social Inclusion Appendix

Environmental
Value

Protection

Each year, Getac Holding collects material sustainability topics through communication or
engagement with stakeholders. Using a defined identification process, the company assesses the
operational, financial, and stakeholder-related impacts of these topics. Based on this, Getac
formulates its sustainability development plans and objectives. The material topic identification
process is detailed in the flowchart below.

In 2024, the company identified a total of 17 sustainability topics, including 12 aligned with GRI
standards and 1 self-defined topic. Compared to 2023, “Labor-Management Relations” was added as
a new topic in 2024. Following the PDCA (Plan-Do-Check-Act) management cycle, Getac proposed
response strategies for each topic—not only to mitigate negative impacts but also to proactively
enhance the potential positive impacts. This approach reflects stakeholder expectations and brings
more positive momentum to the company. The list of material topics for 2024 is provided on page 22
of this report.

01

Refer to regulations and industry
standards to clarify ESG-related
challenges and opportunities for the
company.

RBA Code of Conduct

Sustainability performance
enhancement standards for supply
chains, as outlined in the "Automotive
Industry Guiding Principles" issued by
AIAG and Drive Sustainability

SASB Industry Standards

02

Refer to stakeholder opinions and

collect sustainability issues related to

company operations

A total of 32 sustainability issues were
identified, including:

* 4 actual negative impacts

* 11 potential negative impacts

« 11 actual positive impacts

« 6 potential positive impacts

Material Topic Identification Process

03 04 05

Use questionnaires to assess the Decide on material sustainability topics Report the boundaries and
materiality of sustainability issues and based on questionnaire results and align identification results of material topics
financial significance. them with GRI topics to the Board of Directors

Collected 17 valid responses from Sustainability Committee Resolution Material Topics: 13

senior managers and heads of key + 17 Sustainability Issues « Environmental Topics: 4
functional units as decision-making + 3 Negative Actual Impacts » Social Topics: 6

reference, and 439 responses from + 5 Negative Potential Impacts « Governance Topics: 3
stakeholders as a control group. * 6 Positive Actual Impacts For the full list of topics, see page 22.

« 3 Positive Potential Impacts
Scoring mechanism: Materiality of the
issue = Level of impact or influence x
Likelihood of occurrence. The
maximum score is 25. The higher the
score, the greater the impact or
influence.

— Corresponding to 13 Material
Topics
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» Customer service section on corporate website
(immediately)

* Sales contract & Non-disclosure
agreement(immediately)
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All major subsidiaries conducted at least one customer
satisfaction survey in 2024.

Customer revenue and profllt, and are a!so key health hazards 'I_'elephqne customer service hotline . Survey response rate: 95.4%
to supporting business operations : L (immediately) . : _ .
o9 Incidents of workplace discrimination, - » Average satisfaction score: 95.3 points
and ongoing investments. : » Channel partner conference(periodically)
bullying, or sexual harassment : . X ;
» Consumer service mailbox(immediately)
» Customer satisfaction survey
N . . * Conducted an annual ESG self-assessment survey for
. . * Violation of business ethics o . ) : )
Steadily growing customer orders . . . * Supplier visit (immediately) suppliers; 850 suppliers responded, with a response rate of
‘ » Ensuring operational and supply chain . : .
are the source of a company‘s . ? .  Supplier procurement contract(immediately) 68%.
. information security to enhance . ; . - .
revenue and profit, and are also key * Supplier audit(annually) + A total of 120 suppliers participated in the 2024 Stakeholder
Suppli : . . customer trust : . . . L L
uppher to supporting business operations . e * Supplier query mailbox (immediately) Sustainability Impact & Materiality Survey.
9 » Data breach or confidentiality violation . oo .
and ongoing investments. . . * Supplier Conference ( periodic ) * The local procurement rate across global operations reached
leading to customer privacy leaks .
67.4% in 2024.
. Promoting employee physical and Performance appraisal (z_;\nnuall_y)
: . . * Internal announcement (immediately)
Talent is the most important asset of mental well-being . . .
: . . . * Employee meeting (annually) * Inthe 2024 Employee Satisfaction Survey, the average
a company, and its growth relies on  « Enhancing corporate competitiveness . : . : ;
Employee ‘ "  Labor management meeting/supervisor response rate was 96.68%, with an average satisfaction
the collective efforts of employees to and talent development opportunities . e Lo
. . . . LT meeting/training (periodically) score of 85.27.
achieve its goals. * Incidents of occupational injuries or . A .
. * Education & Training (periodically)
work-related illnesses : T .
* Employee consultation hotline (immediately)
Shareholders provide capital to the N . . » Shareholders' meeting/ investor conference
+ Violation of business ethics . . .
company and are long-term . . : (annually) » Atotal of 5 major public investor conferences were held in
. » Supply chain operations causing harm to .
stakeholders who share in . . . * One-on-One Investor Meetings 2024.
Shareholder environmental or human rights issues

operational risks. The company’s
performance is closely tied to their
interests.

Maintaining stable governance and
reducing legal risk

* Corporate website (immediately)
* Market observation post system (immediately)
* Investor query mailbox / hotline (immediately)

» Participated in ESG sustainability evaluations by S&P, FTSE
Russell, and Sustainalytics.
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Stakeholder LS SellEENE o Issues of Concern Getac's Response Methods Communication and Response
Stakeholders to Getac

Media orientation influences public . | jtigation losses caused by anti- . News releases (immediately) A total of 26 press releases were issued in Taiwan during the
opinion direction, and businesses competitive behavior + Press conferences (periodically) year.

Media must take early precautions to * Intellectual property infringement and *  Spokesperson interviews (immediately) _ * There were 767 media exposures in Taiwan during the year.
prevent negative coverage from being infringed + Posting of information on the corporate website * Four media communication meetings were held during the
affecting their corporate image » Maintain stable governance and reduce (i_mmediately). _ year.
adversely. legal risks * Line App Media Group (Immediately)

. . Occurrence of occupational accidents or
Adhering to government regulations

ensures corporate compliance and occupational diseases . . . + Ranked in the top 6-20% bracket of the 11th Corporate

Government  prepares businesses in advance to Maintain stable governance and reduce Official documen_ts (|mmed|af[e_ly) Governance Evaluation for listed companies.
* Regulatory meetings and training

Agencies seize potential opportunities or legal risks - Seminars(periodically) . Sybsidiary MPT Kunshan received the “Green Factory of
mitigate risks arising from policy , - . Jiangsu Province” award.
* Non-compliance in product and service
changes. ]
labeling
» Dalily business transactions (real-time)
. ko * Annual credit limit renewal and extension
Banks provide another source of Maintain stable governance and reduce (annually)
operational funding. Maintaining a legal risks « Regular review of company bank account + Getac Holdings secured sustainability-linked loans from
Bank good relationship with banks ensures « Violation of business ethics (irregular) _ o Yuanta Bank and Taishin Bank, partnering with stakeholders
a stable and competitive source of . occyrrence of occupational accidents or Participation in seminars and briefings to reduce carbon emissions
; ; ; organized by banks (irregular)
ongoing operational funding. . . | _
occupational diseases « Arrangement of meetings between both parties

based on business needs (irregular)

Utilizing external evaluation agencies

to assess policy integrity enables * Recycling and reuse rate during the
businesses to mitigate environmental ~ Production, sales, and disposal phases . \arket research agency surveys (ad hoc) * Subsidiary Getac Technology Corporation was awarded the
External and social impacts during their of plastics o « Participation in briefings for various awards Asia’s Best Employer Brand Award” for the fourth time in
Commitment to net-zero emissions by 2024.

Rating  operational development. This 2050 and a science-based carbon (regular/ad hoc) _ . Getac Holdings was listed in the 2024 “World’s Most
Agencies approach allows them to formulate reduction pathway (SBTi) * Responses to surveys for various awards or Trustworthy Companies” ranking, conducted jointly by

specific plans for key improvement . Environmental pollution caused by research (regular/ad hoc) Newsweek and global data research agency Statista.
areas, thereby strengthening their waste

sustainable competitiveness.
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Primary Impact Scope

Potential negative

Governance

Infringement and infringement of intellectual property rights

Intellectual Property

Company

\% \%

Social

Environment

\Y
Rights
. .| Supply chain operations are harmful to issues such as the V V \%
Potential negatlve . . TC-ES-320a.2
environment and human rights Supply chain :
_ _ management TC-ES-320a.3
Actual positive Impl_ement ESG risk management and enhance supply chain TC-ES-440a.1
resilience
Actual positive | Maintain stable governance and reduce the risk of violations Climate Change \% \% \% Vv
Potential positive Improve women's protection and rights Diversity and _Equal v v
Opportunity
. " i \Y Vv
Potential positive Favorable salary and welfare s_ystem, employmen_t of outstanding Employment
talents to enhance the competitiveness of enterprises
Actual positive Enhance't‘he competitiveness of enterprises and talent growth Training & Education Vv Vv
opportunities
Potential negative. Workplace discrimination, bullying, and sexual harassment Non-discrimination Vv Vv \Y Vv
Actual positive Ensure operational and supply chain information security and _ Vv Vv \Y
P enhance customer trust Customer Privacy
. . o o (include Information
Potential negative The system is hapked or the confldentlalllty principle is violated, Security)
resulting in the disclosure of customer privacy
Actual negative = Occupational accidents or occupational disease incidents Occupational Health TC-ES-320a.1 \ \ \ \Y
Actual positive = Promote the physical and mental health of employees & Safety \% \%
Actual positive  Increase the proportion of recycled plastics and recycled metals Material TC-ES-410a.1 Vv Vv
Potential positive Develop low-carbon products and technologies Energy Vv Vv Vv
: Failure to meet supply chain requirements to reduce carbon . Vv Vv Vv
Actual negative o Emission
emissions (Scope 3)
Actual negative The proportion of plastics that are recycled at the production, Waste TC-ES-150a.1 Vv Vv Vv

sale, and end-of-life stages
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Material Topic] Negative Impacts of the Topic Management Approach 2024 Goal 2024 Performance

Sustainability
Management

Corporate

Governance

Innovative
Value

Environmental

Protection Social Inclusion Appendix

Zero fatalities and zero cases of Q No employee fatalities or cases of occupational disease were
occupational disease. reported.
Getac Holdings and its subsidiaries—including Atemitech
An unsafe workplace not only _ _ _ Q Corp,,MPT Vietnam, Ge_tac Vietnam, and Getgc_ C_hangshu
: : We strictly comply with occupational safety Kunshan brannch—achieved zero workplace injuries.
jeopardizes the safety of . . .
@] tional employees and neighborin and health regulations at all operational sites. Achieve zero workplace injuries and iy e
1 Cljggl?h & conﬁmﬁnities but mg also ’ Our key manufacturing bases have obtained reduce injur incidgnts ea{r over year 2024, a total of 11 \_N(_Jrk_placg e incidents were reported
Saf ndirectly lead 1o fi ya Y ISO 45001 certification, which serves as the jury y year. across Getac subsidiaries—including Getac Technology,
afety :cn irectly eadto manms olsseg foundation for implementing relevant e Getac Kunshan, I\/!PT_Kuns_hgn, MPT Suzhou, an(_j Getac
or |_r(1jvestors ue to work-refate standards in daily management Changshu—re_sultlng in 11 injured employees. This
acciaents. represents an increase of 3 cases compared to 2023.
m?tigsggmdtigzgglfg\?gf gfa l e The recordable occupational injury rate rose to 0.122, a 13%
0J10)E/3 increase from 0.108 in the previous year.
» Each plant formulates annual training
Lack of training not only hinders plans and completion rates based on
employees' ability to improve different job categories. . . -
. ) . Achieve higher average training hours .
Training and themselves but may also leadto  « Courses are designed according to In 2024, the average training hours per employee were 72.85
2 . . : ; . per employee than the 2023 level of
Education  operational mistakes that could departmental expertise, with a set number hours, down 5.8 hours from 2023.
. . 78.65 hours.
harm the interests of the company, of sessions scheduled annually to ensure
consumers, and investors. both diversity and accessibility of training
programs
Workplace inequality and lack of ~ « Promoting a transparent personnel system Conduct one external compensation All six subsidiaries in China and Vietnam completed external
diversity can lead to discrimination = and fair compensation. Emphasizing survey annually for each of the six 0 compensation surveys.
Diversity and and exclusion, weakening workplace safety and continuous subsidiaries in China and Vietnam.
3 Equal employee motivation and improvement of the work environment. Zero recruitment-related discrimination incidents were
Opportunity  creativity, and impacting * Creating diverse and equal career Zero recruitment-related discrimination Q reported in 2024,
organizational efficiency, opportunities, and encouraging re- incidents in 2024. In 2024, the company employed 14 persons with disabilities
innovation, and competitiveness employment after retirement and rehired 32 retired employees.
Frequent labor disputes have
4 Emolovment affected team morale and The average monthly turnover rate in 2024 | The average monthly turnover rate in Q The average monthly employee turnover rate in 2024
ploy production efficiency, leading to an was below 6%." 2024 was below 6%." remained below 5.91%.
increase in employee turnover
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Material Topic|] Negative Impacts of the Topic Management Approach 2024 Goal 2024 Performance

Employees experiencing
discrimination or any behavior
that violates their consent related
to gender or sexual orientation
during job duties can harm their
physical and mental well-being
and affect organizational
cohesion.

Non-
discrimination

Develop a human rights policy ensuring a
safe, friendly, and equitable workplace.
Ensure employment and promotion
decisions are free from bias based on race,
color, gender, age, language, region, or
political beliefs. Prohibit unlawful acts and
provide a clear complaint mechanism to
prevent discrimination or retaliation.

Target: Zero discrimination incidents.

9

In 2024, two workplace discrimination complaints were
received. After investigation, neither case qualified as
discrimination. Both were properly addressed and closed.

Conduct a comprehensive review of
existing patents each quarter to
assess infringement risks.

9

In 2024, a total of 8,556 participants took part in human rights
training. Of these, 8,409 passed the post-training
assessment, resulting in a completion rate of 98.3%.

Poor supply chain management
can cause production shutdowns,
delays, increased costs, and

Implement a robust supplier management
system with qualification reviews, annual
audits, reassessments, and mentoring.

Achieve an 85% response rate on the
ESG self-assessment questionnaire
for suppliers.

In 2024, 1,246 suppliers were surveyed, with 850
responding—yielding a response rate of 68%.

Ensure a supplier response rate of

share, impacting social equity,
consumer rights, and human
rights protections.

Center handles intellectual property dispute
cases exclusively.

Support and guide all subsidiaries in
achieving 100% of their annual patent

In 2024, 369 new domestic and international patents were
granted. The company now holds a total of 2,914 patents

Supply chain  customer loss, impacting . . : o . : The response rate for conflict minerals (CMRT, EMRT)
management corporate image, revenue, and Requwe vendors to sign commltmgr_mt_s to over 90% for qonfllct minerals surveys Q surveys exceeded 90%.
. environmental and social responsibility and  in the electronics sector.
market position. It may also lead
o procurement contracts to ensure
to product quality issues, safety compliance
hazards, and legal risks. P ' Prioritize sourcing of locally available
materials and maintain a local Q Local procurement ratio reached 67.44%.
procurement ratio above 50%.
No confirmed legal rulings for No confirmed legal rulings for infringement of intellectual
infringement of intellectual property 0 property rights.
e The Legal Center has established an
IP litigation may cause product .
launch delays, resource depletion Intellectual Property Department to monitor _ .
Intellectual = e inereased | Industry patent application trends, identify Conduct a comprehensive review of ‘
7 Property o pal ks, and rgd’u ced market risks of potential rights infringement, and existing patents each quarter to Q Patent review completed quarterly.
Rights 9 ’ analyze and mitigate them. The Legal assess infringement risks.

proposal goals.

worldwide, representing a 10.6% increase compared to 2023.
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Material Topic|] Negative Impacts of the Topic Management Approach 2024 Goal 2024 Performance

Getac prioritizes compliance with No incidents of customer privacy
international customer privacy regulations by breaches, infringements, or losses 0
designing removable hard drives from R&D  have occurred.

No incidents of customer privacy leaks, breaches, or losses

Customer privacy breaches can
have occurred.

undermine trust, damage

corporate reputation, increase

to protect personal data. The service

Quarterly social engineering drills are

A total of 4 tests were conducted in 2024, with an average

Customer legal risks, reduce market department ensures precautions like o o

8 Privacy competitiveness, and potentially removing hard drives before repairs and conducted. Q pass rate maintained at 95.7%.
lead to financial and personal signing confidentiality agreements to Target: Achieve an emplovee
information loss or disclosure for  safeguard customer data, enforcing five key info?métion securit tra?nir?/ completion In 2024, the completion rate for employee information security
customers. information security principles with ongoing y 9 P 0 training reached 98.56%.

rate above 80%.
management cycles.
Climate change leads to extreme :;gr?:;;?gizlﬁt%g;iil impact
weather, ecological imbalance, Getac implements the TCFD framework to P g s Q TCFD implementation completed in China and Vietnam.
. M . ) . } assessment, and disclosure in both
Climate food security issues, disrupting address climate change risks across . )
9 . : : : China and Vietnam.
Change economic, social, and ecological  governance, strategy, risk management,
balance, severely impacting indicators, and goals. . TCFD results are reported to the Sustainability Committee
human survival and development. Publish the 2024 TCFD report. 0 and disclosed in the Sustainability Report.
Wasting materials increases Target: Increase the recyclg_d me;;[erlal The recycled material ratio reached 62.36%, an improvement
resource consumption, intensifies “ . , ratio year over year, exceeding the Q over 2023
. : Getac adopts “recycling and reuse” strategy 2023 |evel of 61% :
. environmental damage, imposes . . :

10 Material and increases the use of recycled materials ) ) _ _ )
greater waste management to reduce environmental impact. Target: Complete five component Completed five component weight reduction projects and one
burdens, and causes higher weight reduction projects and one 0 packaging reduction initiative, saving a total of 50.789 metric
economic losses. packaging reduction initiative. tons in material weight.

Target: Achieve year-over-year
Compliance with regulations and reductions in energy intensity, staying e Energy intensity was 713.324 GJ per million USD, a 14.53%
internalizing carbon costs impact . below the 2023 level of 694.974 GJ per reduction compared to the baseline year (2021).
: ISO 50001 enables us to monitor global AF
operational expenses and product million USD.
rices. Increased electricity usage _regulatory (LS BN ETEETINOUEE GEEES, . . .

prices. Incr : . industry standards, and customer needs. We Target: Achieve Energy Star In 2024, 15 product models received Energy Star certification.
and intensity raises production ) A A ) . . :

11 Energy costs. reduces profits. and attracts set targets for energy savings and carbon certification for the entire line of rugged Q Their energy-efficient designs are estimated to reduce CO,

K profits, and atira reduction, improve energy efficiency in key  computer products. emissions by 386.61 metric tons.

stakeholder attention. Anticipating . :
potential carbon fees or taxes from equipment, S| SHEAEIER CUf SUEEITE S In 2024, energy-saving and carbon , .
various countries further increases competitiveness. reduction projects are expected to :enmzigsi‘cl)’nz :)ota:\; 22316?5:3%;:83) Vr'lgg;(:rﬁi]:\;t: rzdggrid IZ?i?non
operational expenses. reduce carbon emissions by 4,229 e Y3, ' ' 9 P

metric tons.

rate of 76%.
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Material Topic| Negative Impacts of the Topic Management Approach 2024 Goal 2024 Performance

.Tafget: Zero violations or leakage 0 No violations or leakage incidents were reported.
incidents.
Target: Achieve a 17.65% reduction in Q Total emissions (Scope 1 + 2) in 2024 were 107,172 metric
total emissions (Scope 1 + 2) tons CO,e, a 0.01% decrease from the previous year and a
. compared to the baseline year. 21.22% reduction compared to the baseline year.
Wasting water resources and : .
illegal discharge cause water Obtained ISO 14001 enw_rqnm_ental K i intensity below th
scarcity, water pollution, ecological _management_system cc'artlflc'am')n and re;evri)oirgls;?,r; skler:/eelnsfl 55 S;ZVG Je or e Emissions intensity (Scope 1 + 2) was 96.460 metric tons
damage, and pose threats to implemented internal air emissions pres y ) P CO.e per million USD, a 0.51% increase from 2023.
ge, p llion USD
_ . management procedures. miflion .
12 Emission  human health. These actions o
violate laws and regulations as Conducted organizational greenhouse gas
well as social ethics, negatively inventory in accordance with 1ISO 14064-1 Quarterly reports to the Board of
. . . ! . standards and obtained third-party Directors on the implementation status . . .
impacting social and economic verification. of ISO 14064-1 greenhouse gas 0 Reported to the Board of Directors four times in 2024.
development inventories.

ISO 14064-1 verification to be

completed ahead of schedule by the All key subsidiaries completed 1SO 14064-1 verification by the
end of March and reported to the next end of March.

Board meeting.

<

Target: Zero waste-related violations. No waste disposal violations occurred in 2024.

<

Waste causes serious _ _ Th . . . bel Waste intensity reached 5.866 metric tons per million USD, a
environmental pollution, Obtained ISO 14001 environmental e waste intensity targetis set below e 3.5% increase year-over-year
i P 5.665 metric tons per million USD, the ; : .
Water and endangers health and ecological ~ management system certification, level ded in 2023 Total waste generated was 6,516.867 metric tons, up 10.83%
13 offluents  Palance, wastes resources, and  implemented internal waste handling S L L : from the baseline year.
increases economic costs, procedures, and selected qualified vendors

affecting sustainable development for compliant waste disposal.
and social welfare

The target waste recycling rate remains 0 The waste recycling rate in 2024 was 89.60%, an
above 85%. improvement over 2023.
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2.1 Responsible Manufacturing
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2.1 Responsible Manufacturing

Providing safe and healthy products is part of
Getac’s commitment to our customers. The United
Nations has outlined 17 Sustainable Development
Goals (SDGs), and Goal 12 emphasizes
“Responsible Consumption and Production.”
Embracing this principle, Getac is dedicated to
producing safe, health-conscious products. Our
commitment to quality begins at the product
design stage and continues through development,
sales, and after-sales service. Each step
undergoes strict quality control to ensure
compliance with international safety standards
and environmental regulations, fulfilling customer
and user expectations. We integrate green
product concepts throughout the entire product life
cycle—from raw material sourcing, research and
development, and manufacturing, to logistics,
consumer use, and end-of-life recycling. Through
thoughtful design, we aim to maximize the reuse
value of existing resources. Getac adopts
strategies such as waste reduction (Reduce),
extended product use (Reuse), material recycling
(Recycle), and energy recovery (Recovery) to
minimize environmental impact. Our R&D team is
also committed to advancing sustainable
practices through technology. This includes
developing mass-produced PCR (Post-Consumer
Recycled) plastics and recycled metal
components, reducing the consumption of virgin
materials and advancing our progress toward a
circular economy.
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Getac Green Product Life Cycle Loop

5| Recycle & Reuse

» Comply with the EU WEEE Directive on waste
electrical and electronic equipment.

* Promote recycling and reuse of electronic waste.

» Obtain EPEAT environmental certification.

* Increase the resource recovery or reuse rate of
waste materials

4| Consumer Use

* All electronic product lines comply with Energy
Star 8.0 energy efficiency standards.

* Certified for electromagnetic compatibility and
safety regulations in various countries,
including FCC, CE, UL, and BSMI

1 | Raw Material

* 100% compliant with international
environmental standards.

* Certified with IECQ/QC080000 hazardous
substance management system.

* Compliant with RoHS, REACH, and related
regulations.

* Promote a sustainable supply chain.

» Develop and mass-produce PCR (Post-
Consumer Recycled) plastic materials.

* Increase the use of recycled materials

UCT
CYCLE

2 | Production

* Facilities certified with 1ISO 14001
Environmental Management System or
equivalent.

» Emissions in compliance with regulations.

* Investment in water recycling systems to
improve water resource recovery

* Improved energy efficiency to reduce
consumption and greenhouse gas emissions

3 | Transportation Distribution

* Reduce packaging volume and weight; optimize
transportation routes.

* Increase packaging recovery rate and promote
reuse
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Hazardous Substances Management

To ensure our products comply with environmental regulations in countries where they are sold, all
key subsidiaries have established their own environmental substance standards. These subsidiaries
regularly monitor domestic and international environmental regulations and continuously update their
lists of restricted and prohibited substances to ensure compliance in both supply chain management
and product design. All of our products are 100% compliant with directives such as the Restriction of
Hazardous Substances (RoHS), the EU Registration, Evaluation, Authorization and Restriction of
Chemicals (REACH), and Substances of Very High Concern (SVHC). We are committed to
environmental compliance and enhance green supply chain management through internal
mechanisms to ensure our products meet international environmental requirements. The Company's
subsidiary Getac Technology discloses and declares the use of materials in all rugged computer
products in accordance with the IEC 62474 declarable substances list developed by the International
Electrotechnical Commission. Subsidiaries MPT Kunshan, MPT Suzhou, and MPT Vietnam, which
manufacture mechanical components, have obtained UL QMMY?2 certification for all molded parts, UL
VZQC2 certification for assembled parts, and completed eight EMI process certification projects under
UL QMRX2. These efforts ensure that material selection and manufacturing processes meet
international safety and quality standards.

Implementation of IECQ QC 080000 to Ensure
) Environmental Compliance Across the Supply Chain

To further strengthen hazardous substance control and ensure environmentally responsible supply
chain operations, five of our subsidiaries—Getac Technology, Getac Kunshan, MPT Kunshan, MPT
Suzhou, and MPT Vietnam—have implemented an online Green Product Management System. This
system provides real-time updates on EU green product regulations and is continuously upgraded to
align with global environmental trends, expanding the scope of hazardous substance monitoring and
investigation. In addition to real-time updates on regulatory requirements, the system enables our
Green Product Team to review and verify supplier product testing reports for compliance. All incoming
materials must be accompanied by a test report dated within the last two years, and such reports must
be renewed biennially to ensure that materials remain aligned with evolving international
environmental standards. All five subsidiaries have also adopted and obtained certification under the
IECQ QC 080000 Hazardous Substance Process Management (HSPM) system. This strengthens
hazardous substance control across processes and prevents non-compliant materials, components,
or products from entering our manufacturing workflows.
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2024 Regulatory Updates: Expansion of Restricted Substances Control
Framework
In response to increasingly stringent global environmental regulations, Getac has aligned its internal
standards to comply with the latest international requirements. In 2024, our subsidiaries engaged in
electronic product manufacturing updated their restricted substances lists in accordance with new
regulations. These updates have been incorporated into our internal Hazardous Substances Control
Specification. Key revisions include:
1. Addition and Revision of Regulated Substances
We have adopted updated requirements from the U.S. Toxic Substances Control Act (TSCA), EU
Regulation (EU) 2024/573 and Regulation (EU) 2024/590, as well as China’'s GB/T 26572-2011
(Requirements for Restricting the Use of Certain Hazardous Substances in Electronic and
Electrical Products) to ensure product compliance across different markets.

» Regulation (EU) 2024/573 enhances restrictions on hazardous substances in electronic and
electrical equipment under the RoHS Directive (2011/65/EU), introducing stricter product
compliance assessments to further minimize environmental impact.

* Regulation (EU) 2024/590 strengthens SVHC (Substances of Very High Concern) control under
REACH, requiring stricter supplier declarations and expanding the list of regulated substances
to reduce health and environmental risks.

2. Enhanced PFAS Management
Following the OECD and EU's latest definitions of PFAS (per- and polyfluoroalkyl substances), we
have expanded investigation and control of PFAS content in materials to ensure environmental
compliance across the supply chain.

3. Strengthened Supplier Management and Audits
Suppliers are now required to update product testing reports in line with new regulations. Through
the GPM (Green Product Management) system, incoming material compliance is rigorously
reviewed. All materials inspected in 2024 passed and contained no restricted or hazardous
substances.

Going forward, Getac will continue monitoring global environmental regulatory trends and actively
collaborate with its supply chain to ensure compliance across all markets—while also advancing
the design of more sustainable, eco-friendly products.



Getac Holdings Corp. 2024 Sustainability Report Report

Product Safety Certifications and Labeling

In 2024, all electronic products manufactured by subsidiaries Getac Technology and Atemitech Corp.
were certified in compliance with international safety standards. No violations or penalties were issued
by regulatory authorities regarding product or service labeling. All products met the safety
requirements of their destination markets—including electrical safety, radio frequency, and
electromagnetic compatibility (EMC)—and complied with applicable regulations such as FCC and UL
(U.S)), CE (EU), UKCA (UK), and BSMI (Taiwan). Required safety, environmental, energy efficiency,
and telecommunications certification markings were clearly displayed on the products or their
packaging in accordance with local laws.

In addition, certain rugged computer models produced by Getac Technology are specifically designed
to meet the stringent safety standards of high-risk industries such as pharmaceuticals, chemicals, and
petrochemicals. These models have obtained advanced certifications, including ATEX (EU), IECEx
Zone 2/22 (international), and ANSI/UL 121201 Class I/Division 2 (U.S.), ensuring intrinsic safety and
protecting workers in hazardous operating environments.
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2.2 Circular Economy

As global focus on environmental protection and sustainable development intensifies, the circular
economy—an approach that reduces resource waste and extends material life cycles—has become a
key driver of corporate sustainability. Getac is committed to advancing circular economy practices
across multiple dimensions, from material innovation and waste gas recovery to reduced material
usage and the adoption of recycled materials. Each initiative reflects our responsibility toward the
environment and dedication to long-term sustainability.

Waste Heat Recovery: Closing the Loop on Energy Use

In the area of energy resource reuse, our subsidiaries MPT Kunshan and MPT Suzhou have, since
2007, partnered with nearby factories to reclaim waste steam from their manufacturing processes.
This recovered steam is used to heat molds in our plastic injection processes and power our facility’s
HVAC systems. Additionally, residual heat is utilized to warm water boilers in employee dormitories,
exemplifying cross-industry collaboration and energy integration. In 2024, the two facilities consumed
a total of 42,644 metric tons of steam—accounting for 14.9% of total energy use—and further reduced
environmental impact through a condensate return system that significantly cuts water waste.

Vertical Integration and Material Innovation: Leading the Shift to PFAS-Free
Materials

PFAS (per- and polyfluoroalkyl substances) are widely used in packaging, household goods, and
coatings due to their chemical stability, heat resistance, and oil repellency. However, growing
awareness of their environmental persistence and potential health risks has prompted urgent action.
Since 2022, our subsidiary MPT Kunshan has invested in the development of PFAS-free materials
and successfully created a regenerative material used in the GLite series—one of the industry's
leading post-consumer recycled (PCR) resins in terms of PCR content. Part numbers have already
received official certification.

GLite uses PCR plastic made from at least 40% polycarbonate (PC) base, transforming post-
consumer plastic waste into high-quality, sustainable raw materials. It is halogen-free, flame-retardant,
and offers excellent flowability and aesthetic quality, making it an ideal environmentally friendly and
non-toxic alternative for consumers.

To scale this innovation and extend its industry impact, the Company established Greemas Material
(unshan) Ltd.. in 2024. Green Mars not only supplies PCR materials to our affiliated factories but
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also markets these materials externally—promoting a more sustainable direction for the broader
manufacturing sector.

Promoting the Use of Recycled Materials: Advancing Sustainability

More and more brands are recognizing that using recycled materials for product casings not only
provides environmental benefits but also aligns with modern society’s urgent demand for sustainable
development. In response to this global trend, Getac has increased the use of recycled materials in its
products, reflecting both our commitment to sustainability and our sense of corporate social
responsibility. With years of experience in PFAS-free material development, our Plastics Business
Group—including MPT Kunshan, MPT Suzhou, and MPT Vietnam—has worked closely with clients to
successfully integrate recycled materials into product casings and achieve mass production. The use
of post-consumer recycled (PCR) materials continues to rise annually. In our Automotive Business
Group, recycled aluminum now makes up 86.81% of the die-cast parts. Meanwhile, Getac Technology
has begun using recycled materials in rugged computer casings and plans to expand this practice
across all mainstream models within the next two years. In 2024, the company used a total of 15,829
metric tons of recycled plastics and metals, accounting for 62.36% of total material weight. Starting
this year, we also unified the recycled material accounting method across all business groups,
requiring that materials with less than 100% recycled content be reported based on their actual
recycled percentage. Even with the new calculation method, both the total weight and proportion of
recycled materials used in 2024 increased compared to 2023—highlighting our steady progress in
advancing the circular economy.

[Calculation Explanation]

« Definition of Recycled Materials: Includes both recycled plastics and recycled metals.

+ Actual Weight of Recycled Materials = Total material weight x Recycled content percentage (%)

+ Recycled Material Usage Ratio (%) = Actual weight of recycled materials + Total material usage
x 100%

» Both recycled and total material quantities are calculated based on actual usage, factoring in
inventory: the previous year’'s inventory is included, while the current year’'s ending inventory is
excluded.
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Disposal and Recycling of End-of-Life Products and Electronic Waste

All rugged computer products under the Getac brand comply fully with the European Union's Waste
Electrical and Electronic Equipment (WEEE) Directive. Each product is labeled with the “crossed-out
wheeled bin”" symbol and comes with detailed disassembly instructions. The design phase
incorporates principles of easy disassembly and recyclability, aligning with international environmental
standards and regulations, including: the EU ErP Directive (Energy-related Products), U.S. EPEAT
eco-label, France's Triman labeling requirement, and ltaly’s packaging recycling symbols. These
design strategies facilitate quick product disassembly and efficient material recovery at end-of-life,
reducing waste and enhancing resource circularity.

Recycling Mechanisms

+ Customer-led Recovery: Getac’s primary clients—government agencies and enterprise users—
typically have internal disposal and data destruction systems. As such, some end-of-life products
are recovered and processed by the clients themselves.

+ Assisted Collection: For customers unable to process devices internally, Getac offers return
support services. Disposal and disassembly are handled by Getac or certified third-party vendors.

+ United States: Getac appoints certified third-party recyclers to manage device recovery and
disassembly. Partner organizations also report data on recovery and reuse rates.

+ Europe: Under the WEEE Directive, all electronics manufacturers and importers operating in
Europe are subject to Extended Producer Responsibility (EPR). They are required to pay
recycling and administrative fees based on product type and sales volume to ensure responsible
end-of-life handling and material regeneration.

In 2024, a total of 19.03 metric tons of end-of-life products and e-waste were processed by third-party
vendors on behalf of Getac Technology, with a recycling rate of 43.37%.

[ Calculation Explanation ]

In the United States, recycling and recovery rates are calculated based on reports provided by certified
recyclers.

For Germany and the United Kingdom, estimates are derived by multiplying the weight of recovered

products (as reported by third-party recyclers) by the respective national WEEE (Waste Electrical and
Electronic Equipment) recycling rates and the average material recovery rate for electronics.

Multiple research institutions indicate that, when properly disassembled, up to 80% of materials from a

notebook computer can be effectively recycled and reused. According to Eurostat, Germany's WEEE
recycling rate was approximately 38.6% in 2021, while the UK’s rate in 2023 was around 57%.
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Recycling for Other Subsidiaries

+ Subsidiaries engaged in component or battery module OEM manufacturing do not sell complete
systems and their products do not reach end users directly. As a result, end-of-life product weights
or recycling data are not available and are therefore excluded from the recycling statistics.

Reducing Material Usage

To support sustainable development goals, our subsidiaries actively promoted material reduction and
resource reuse initiatives in 2024, with the following outcomes:

1. Packaging Reuse

+ Subsidiaries MPT Kunshan, MPT Suzhou, and MPT Vietnam partnered with professional
vendors to recover cardboard boxes, with per-unit rebates to incentivize preservation. 2024
cardboard box recovery rates:

*+ MPT Kunshan: 76.4% (up from 65% in 2023); MPT Suzhou: 32.1%; MPT Vietnam:
42.4% -

+ The Automotive Business Group (Getac Changshu and its Kunshan branch) transitioned to
reusable PV plastic boxes for domestic/in-plant transportation, replacing non-recyclable
cardboard.

* Getac Kunshan branch launched four initiatives to reduce outer carton volume and streamline
packing, effectively decreasing material consumption.

Optimization ltems Results

Reduced packaging volume for battery
modules

Monthly shipping volume was reduced from 75 kg to 26
kg, achieving the targeted reduction goal.

Reduced packaging weight and shipping Shipping volume reduced from 12,832 kg to 10,188 kg.
volume through end-cap and carton size Packaging weight reduced from 1,164.49 kg to 800.45
optimization kg.

Adopted 10-in-1 and 6-in-1 pallets to
replace carton boxes and die-cut

Reduced the use of six part numbers, cutting packaging
weight by 100 kg per pallet.

separators
Partitions were replaced with pallets, » Box capacity increased from 20 to 28 units.
increasing the number of units per box » Packaging weight per battery reduced from 0.381 kg

and reducing the packaging weight per
battery module

to 0.376 kg, resulting in an annual reduction of
approximately 500 kg in packaging materials.
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2. Process Optimization to Reduce Raw Material Usage
+ The Plastics and Automotive Business Groups implemented five material reduction initiatives
by improving mold and runner designs, effectively minimizing scrap generation. In 2024, these
efforts resulted in a total reduction of 25.3 metric tons of material usage.
3. Reuse of Pallets and Process Packaging Materials
» Plastic pallets were introduced across all production sites to replace wooden pallets, improving
workplace safety and hygiene. Plastic pallets are highly durable, easy to clean, and reusable.
A recovery mechanism was established to extend pallet lifespan and reduce both carbon
footprint and waste generation.
* Process packaging materials—such as separators, die-cut inserts, plastic bins, and trays—are
also recovered, cleaned, and reused to minimize packaging loss and reduce environmental
impact.

EPEAT Environmental Label

EPEAT (Electronic Product Environmental Assessment Tool) is an international ecolabel jointly
developed by the U.S. Environmental Protection Agency (EPA) and |IEEE to evaluate the
environmental performance of electronic products. It is one of the most recognized sustainability
certifications in the IT industry.

In 2024, 15 rugged computer models under the Getac brand were certified under EPEAT, confirming

that the company’s product design and manufacturing processes meet sfringent environmental criteria.

EPEAT certification covers key indicators such as recyclability, disassemblability, energy efficiency,
material selection, pollution control, and product lifespan. Holding the EPEAT label demonstrates that
Getac's products help reduce e-waste, minimize hazardous substances, enhance energy
performance, and promote sustainable materials—supporting government and corporate customers in
meeting green procurement goals.

With the latest revision of the EPEAT standard, lifecycle assessment scope has expanded further.
Beyond carbon footprint and supply chain sustainability management, the updated version requires
higher usage of post-consumer recycled (PCR) and low-carbon materials, and strengthened energy
efficiency criteria. EPEAT has also enhanced third-party verification to ensure compliance with the
latest standards, improving market transparency and credibility.

Getac will continue advancing its environmental product design and aims to obtain EPEAT Silver and
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Gold certifications across its product lines—offering rugged computers that deliver both high
performance and environmental responsibility to meet industry demands for sustainable solutions.

Revenue Impact of EPEAT-Certified Products (2024)
+ Revenue from EPEAT-certified notebooks shipped to the U.S. accounted for 33.79%

+ Revenue from EPEAT-certified tablets shipped to the U.S. accounted for 13.97%
— Total U.S. EPEAT-compliant product revenue share: 47.77%

As many of these products are also sold globally,
+ Getac’s global revenue from EPEAT-certified notebooks reached 54.70%

* Global revenue from EPEAT-certified tablets reached 27.62%
— Combined global EPEAT-certified revenue share: 82.32% (Refer to the table below for details.)

Revenue Share of Getac’s

EPEAT-Compliant Products (%) 2022 2023 2024
EPEAT-Compliant Tablet Revenue (%) 33.79% 28.62% 27.62%
EPEAT-Compliant Notebook Revenue (%) 46.35% 50.73% 54.70%
EPEAT-Compliant Tabel + Notebook Revenue (%) 80.14% 79.34% 82.32%
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2.3 Low-Carbon, Energy-Efficient Products
Low-Carbon Design and Energy Efficiency Outcomes Energy-Efficient Product Results and Sales Share
Amid global energy shortages and rising electricity costs, Getac Technology—our subsidiary— + In 2024, a total of 15 rugged laptops and tablets were certified under ENERGY STAR® 8.0.
remains committed to balancing high-performance computing with energy-efficient design. The + Sales breakdown:
company continues to deliver rugged computer products that meet international energy efficiency - Devices shipped to the United States (laptops + tablets): Accounted for 47.23% of total revenue

standards. As one of the world’s leading brands in rugged computing, Getac’s products are widely

. . _ « Globally sold models with the same certified specifications: Accounted for 79.32% of total
adopted by government agencies and large enterprises worldwide.

revenue
* Product Design Compliance with International Energy Standards
In 2024, the entire product line complied with international energy efficiency
I\ standards including ENERGY STAR® 8.0 (U.S. EPA), DOE (U.S. Department of )

G Energy), and CEC (California Energy Commission). All products were tested and Revenue Share of ENERGY STAR®-Compliant Products (%)
verified by third-party laboratories to ensure low energy consumption and high
performance. 2023 2024

ENERGY “1J4\z1 + Energy Efficiency Performance .

' On average, each device saved 5.88 kWh annually, resulting in a total energy SMEREN STARE Caiplent TELIE RIBYERLE (V) Zedezd 270
savings of 782,615 kWh, equivalent to a reduction of 386.61 metric tons of CO,e ENERGY STAR® -Compliant Notebook Revenue (%) 50.73% 42.49%
emissions.

ENERGY STAR® -Compliant Tablet + Notebook Revenue (%) 79.34% 79.32%

Getac Products Meet ENERGY STAR® Energy-saving Criteria

Baseline Energy Usage |Actual Energy Consumption| Annual Energy Efficiency —

(KWh/Year) (KWh/Year) per Unit (KWh)

S510 28.26 13.53 14.73

K120 28.08 16.51 11.57 ‘

ZX10 14.19 23.32 9.13

nergy Savings for the Plafe

ZX80 13.39 22.75 9.36 _ |

X500 24.66 33.19 8.53 78 kWh of electricity @ e
saved. -
metric tons of carbon

[Calculation Explanation] 386 . 6 emissions reduced

» The electricity emission factor used for calculating carbon emissions per kilowatt-hour is based on the
2024 figure announced by the Bureau of Energy, Ministry of Economic Affairs: 0.494 kg CO,e/kWh.
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2.4 Product and Service

Quality Management

Our company is committed to delivering top-tier products and services to our customers. Upholding a
customer-centric philosophy, we actively listen to our clients, understand their perspectives, offer
proactive suggestions, and solve problems to ensure the most exceptional customer experience.

Getac follows the ISO 9001 international quality certification system, establishing a comprehensive
quality management framework and manual. We collect customer feedback on product anomalies,
technical issues, sales services, and after-sales support, and require all departments to analyze root
causes and implement corrective and preventive measures. This process serves as a foundation for
continual improvement in line with the PDCA (Plan-Do-Check-Act) cycle, enabling ongoing technical
and product advancement.

Good design is fundamental to product success. Getac’s product design, development, and validation
processes are governed by clear and effective management systems and procedures. From initial
concept to launch, products go through defined stages—concept design, product design, engineering
design, and manufacturing design—each with standard validation checkpoints. Progression to the next
stage requires successful validation. We continuously invest in advanced manufacturing and inspection
equipment to enhance automation rates and elevate the technical expertise and capacity of our product
validation teams. Regular AFR (Annual Failure Rate) review meetings are held to rigorously assess root
causes of product failures, with outcomes documented in a knowledge database to inform future R&D
and design improvements.

Sales and After-Sales Service

Our subsidiary, Getac Technology Corp. is responsible for marketing rugged computing solutions. In
recent years, we have deepened our localized marketing strategies, offering more immediate and
higher-quality services to local clients. By collaborating closely with regional distribution partners, we co-
develop tailored messaging and marketing campaigns that strengthen brand presence and
communication. Getac has established service centers and authorized repair partners in all key global
sales regions to provide timely support. In response to sales and customer needs, our service network
continues to expand to ensure prompt, responsive service delivery.

Getac has also leveraged IT systems to enhance communication with customers, introducing tools such
as the Partner Portal, E-quotation system, Marketing Automation platform, and the second-generation
Service Portal. These platforms streamline the delivery of product information and after-sales services,
enabling distribution partners to quickly and efficiently access Getac's offerings. This ensures a
smoother sales process to end users and significantly improves overall customer satisfaction.

Sustainability
Management

35

Innovative

Governance

Corporate
Value

Product Registration and Warranty Inquiry

Driver and Document Downloads
Repair Service Requests

System Video Tutorials

Frequently Asked Questions (FAQs)
Self-Diagnosis and Recovery Tools
Online Support (On-line Q&A)

Technical Support via Email and Phone
Services
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The brand's official website also features
a service inquiry mailbox, where any
product or service-related questions or
complaints can be addressed through
dedicated customer service channels.
The other eight subsidiaries involved in

contract manufacturing also have
operational guidelines for product
delivery, post-delivery  tasks, and

procedures related to product and service
to enhance customer satisfaction.

Environmental
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408,585

Downloads and support services in
2024

27,037

Accumulated Registered Users

2,440

Number of Registered New Users
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Customer Satisfaction Survey

Each of Getac’s subsidiaries conducts customer surveys to collect feedback on products and services
and uses the results for continuous improvement. In addition to routine business contact, the
company's official website provides a customer inquiry channel, and partner conferences are held
periodically alongside annual customer satisfaction surveys.

The surveys are conducted in accordance with the company’s standard operating procedures for
satisfaction surveys. Target respondents and sample sizes are determined based on business model
and transaction volume. Survey items cover product quality, sales service, delivery time, technical
support, and after-sales service. Insights from these surveys guide strategic adjustments and
continuous improvements to product and service quality.

In 2024, each Getac subsidiary conducted at least one customer satisfaction survey, with Getac
Vietnam conducting them monthly. A total of 133 customers were surveyed, and the response rate
reached 95.4%. Overall results were positive, with the lowest satisfaction score being 87.30 and an
average score of 95.3.

Customer Satisfaction Score 2022 2023 2024

Average Score 93.4 93.6 95.3
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Customer Complaints

Getac’s subsidiaries have established customer complaint channels to safeguard customer rights. In
2024, a total of 67 customer feedback and complaint cases were received. All complaints were
product-related, including issues such as quality defects and improvements, cosmetic imperfections,
dimensional and structural anomalies, dimensional deviations, material anomalies, and QR code/label
problems. All complaints were properly handled, and no unresolved customer complaints remain.

2022 2023 2024

Customer Complaints

Number of Complaints 69 58 67
Number of Complaints 69 58 67
Number of Unresolved Cases 0 0 0

Customer Consultation and
Complaint Channel

The official website of Getac
Holdings and its subsidiary, has a
"Contact Us" section that provides
sales consultation as well as
service and technical consultation.

. —
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Customer Privacy

Protecting customer privacy is a legal and ethical obligation that every company must strictly observe.
In the digital age, customer privacy faces greater threats, as private information can be easily stolen,
misused, or leaked. To safeguard customer confidentiality and privacy, the Company and its
subsidiaries have set the annual goal of “zero confirmed cases of legal actions or complaints due to
breaches of customer privacy or data loss.” Measures include employee codes of conduct,
confidentiality agreements, access control, personal data protection during repair services, and the
privacy policy on the company’s website.

The Company’s key measures to protect customer confidentiality and privacy include:

1.

Employee codes of conduct and employment contracts that mandate strict adherence to
protecting customer confidentiality and privacy.

Confidential customer information obtained through business interactions is disclosed only on a
need-to-know basis and with signed confidentiality agreements, depending on individual cases.
Rigorous maintenance of network and digital platform security to prevent information leaks and
protect customer rights. (See Section 3.6 of this report for detailed information security measures.)
Regular training programs to enhance employees’ awareness of regulations on trade secrets and
customer privacy protection.

Internal promotion via email and communication software, social engineering drills, and education
campaigns on personal data protection and information security to reinforce employee awareness
and security vigilance.

Implementation of the “Confidentiality Regulations for Production Areas,” which prohibit
photography, video, or audio recording by external visitors in production lines.

Customer Privacy Performance in 2024

1.
2.

100% of new employees signed employment contracts including confidentiality clauses.

No confirmed cases of data breaches, theft, or loss of customer information occurred in 2024.
+  Total number of confirmed privacy breaches from regulatory bodies: 0

*  Total number of confirmed privacy breaches from external parties: 0
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Personal Data Protection in Repair Services

In addition, since the users of Getac Technology’'s rugged
computing products are primarily government agencies and
large enterprises—with higher sensitivity and confidentiality in
the data stored—the company places greater emphasis on the
information security capabilities of its products. To ensure that
users can confidently use Getac products and minimize the
risk of information leaks, necessary customer privacy
protection measures are implemented from the initial product
design to after-sales services. The details are as follows:

The Legal Department monitors relevant legal changes in each location of business operations
and updates customer privacy and data protection measures in real time, extending these
measures to every stage of product manufacturing. Personal data security and legal compliance
are considered from the product development phase, and corresponding preventive mechanisms
are established.

Product designs incorporate advanced cybersecurity specifications from the industry and partner
with internationally renowned encryption vendors to ensure software-hardware compatibility. For
customers requiring high-end encryption solutions, comprehensive options are provided.
Additionally, removable hard drive designs are offered, allowing users to quickly remove the drive
from the device during emergencies.

Global customer service centers and authorized third-party service providers are required to
comply with personal data protection laws. During device repairs, they must not access or
improperly store customer data. Customers are also reminded to remove the hard drive before
sending devices for repair to avoid the risk of data leakage during maintenance or transit.
High-end hard drive retention services, such as "Keep Your Hard Drive" and "Keep Your Solid
State Drive," are offered. In the event of storage device failure, a replacement is provided while
allowing customers to retain the original device, thus preventing data leaks.

To boost customer confidence in the company’s information security, the Taiwan headquarters
has implemented the ISO 27001 Information Security Management System to enhance
cybersecurity capabilities and has obtained third-party certification.
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GDPR - EU General Data Protection Regulation

The European Union's General Data Protection Regulation (GDPR) officially came into effect on May
25, 2018. It mandates that all companies offering goods or services to, or monitoring the behavior of,
individuals within the EU must comply with its provisions. Getac Holdings has engaged a professional
consulting firm to assist its Rugged Computing Solutions business group (subsidiary Getac
Technology) in implementing a comprehensive GDPR-compliant personal data protection strategy.
The company continues to promote customer privacy protection through the following measures:

1. Established a Personal Data Protection Policy and Data Subject Rights Request Guidelines in
accordance with GDPR and other relevant laws, serving as the internal guide for the collection,
processing, and use of personal data, thereby strengthening data protection and management.

2. Periodically reviews data protection regulations and actual operational processes to maintain its
website privacy statements in compliance with GDPR standards. Personal data is collected and
used strictly within the scope of consent obtained from the data subject.

3. Assesses contracts with third-party vendors involved in personal data collection or processing,
requiring the inclusion of data protection obligations in agreements.

4. Appointed a dedicated Data Protection Manager, responsible for promptly responding to customer
or stakeholder inquiries regarding personal data rights.

5. Conducts regular employee training on data protection to enhance awareness of personal data
handling and compliance. Internal communications also periodically remind employees of the
importance of data protection.

In 2022, the European Commission issued updated guidance under GDPR Article 46(2)(c) concerning
the international transfer of personal data. This guidance requires all multinational companies to adopt
the most recent version of the Standard Contractual Clauses (SCCs) starting from December 2022 as
the legal basis for cross-border data transfers. Accordingly, Getac Technology Corporation completed
implementation in 2022, and currently uses the latest EU Commission-issued SCCs as the legal basis
for cross-border data transfers between itself and its subsidiaries, ensuring compliance with the latest
EU data transmission regulations.
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GDPR Training

Subsidiary Getac Technology Corporation conducted a
personal data protection training session in 2024. The
theme of the training was "Personal Data Protection
Policy Training. "The training was mandatory for all
employees of Getac Technology Corporation. Expected
trainees: 548Completed training: 498Completion rate:
90.9%Passing standard: A minimum test score of 80 or
above. The training was delivered through an online
digital platform. Key topics included:

* The purpose, scope, and principles of the personal
data protection policy.

* Incident notification procedures in the event of a data
breach.

* The procedure for data subject rights requests.

The training aimed to enhance employees' understanding
of relevant personal data protection regulations,
familiarize them with the contents of the company's policy,
and reinforce key concepts in data protection and
management to ensure all personal data processing
complies with legal standards.

GDPR Complaint Statistics
Number of GDPR-related complaints in 2024: 0

Contact the GDPR Data Protection
Officer

Getac Technology Corporation has appointed a
Data Protection Officer responsible for handling
matters related to personal data protection,
including ensuring that data subjects’ requests
are effectively addressed and providing
consultation services on data protection. ©
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The GDPR Data Protection Officer
dpm.LAC@getac.com.tw
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2.5 Sustainable Supply Chain

Supply Chain Management Strategy

We are committed to establishing stable and trustworthy partnerships with our suppliers to drive
mutual development and growth. With years of industry experience and collaboration, we aim to build
long-term, resilient relationships that ensure the stable supply of critical components. To achieve this
goal, we have implemented a series of measures, including actively establishing channels for
technical exchange and R&D collaboration, positioning ourselves as a pioneer and leader in the
industry. When launching new products or implementing version changes, we proactively engage with
suppliers for joint development and testing to ensure product adaptability and resilience. At the same
time, we collaborate closely with suppliers to explore low-carbon product opportunities, leveraging

Supply Chain Sourcing Overview

Our business operations span electronic product design, manufacturing, and assembly, including
plastic injection components and automotive metal die-casting parts. Key raw materials procured
include electronic components, plastic pellets, metal plates, and aluminum ingots.Procurement
spending is categorized by business segment as follows:

» Electronics Business (Rugged PCs, and Mechatronic and Energy BG): 47.5%
+ Plastic Business Group: 40.6%
» Automotive Business Group: 11.9%

Our production facilities are primarily located in Taiwan, China, and Vietnam. Guided by our
sustainable supply chain philosophy, we are committed to establishing resilient operations in these
regions, ensuring timely services and efficient product delivery.

supply chain capabilities to reduce carbon emissions. Together, we research and promote sustainable
production methods and material choices to reduce the carbon footprint during manufacturing.
Through technological innovation and resource sharing, we strive to build a more environmentally
friendly supply chain to address climate change while delivering greater value to our customers.

Local Procurement Priority Policy

In terms of material strategy, the Company promotes a local procurement priority policy and encourages suppliers to adopt
environmentally friendly and socially responsible manufacturing practices. While some key components and raw materials must be
imported, we actively seek sustainable sources to reduce environmental impact. In 2024, the distribution of our procurement
expenditures by country was as follows: China 47%, Taiwan 25%, Vietnam 6%, the United States 8%, and other countries 14%.

Local Procurement Ratio in 2024 (%)

Our procurement strategy takes into account the industrial characteristics and development of each country to ensure supply chain
stability and sustainability. Getac emphasizes local sourcing and sets a management target for subsidiaries to achieve over 50% local
procurement, aiming to reduce transportation-related risks and costs while creating more local employment opportunities. In 2024, the
Company’s consolidated local procurement ratio reached 67.4%, consistent with 2023. Subsidiaries also maintained relatively stable
local procurement ratios, with minor fluctuations. Specifically, the Electronic Business Group (including GTC, ATC, GTK) sources
components primarily from China and Taiwan, maintaining local procurement ratios between 53% and 67%. The Plastic Business
Group (MPTK, MPTZ) and Automotive Business Group (GCS, GKS), which operate in China and source key raw materials such as
plastic pellets and aluminum ingots locally, achieved high local procurement ratios of 89% to 99%. However, Getac Vietnam relies on
imported aluminum ingots, resulting in a local procurement ratio below 20%.

39



Getac Holdings Corp. 2024 Sustainability Report About This

Report

Sustainable Supply Chain Management

Getac adheres to the Responsible Business Alliance (RBA) Code of Conduct and has established the
Getac Supplier Code of Conduct, which all suppliers are required to follow. Suppliers must commit to
fulfilling their corporate social responsibility, upholding fundamental human rights, promoting
environmental sustainability, and complying with applicable laws and regulations as well as the
Supplier Code of Conduct. If a supplier fails to meet these obligations, Getac reserves the contractual
right to request corrective actions or terminate the partnership.

Implementation of RBA Standards and Supplier Tier Management

Six of Getac’s subsidiaries engaged in electronics manufacturing have implemented the RBA Code of
Conduct and established robust management systems. These systems are continuously enhanced
through improved internal mechanisms and processes, such as updating the Supplier Management
Procedure and New Supplier Due Diligence Guidelines, to align supply chain standards with
international best practices. The remaining two subsidiaries, which specialize in automotive
component manufacturing, follow automotive industry standards for supply chain management rather
than the RBA system. Nonetheless, they maintain compliance and quality assurance according to
relevant industry requirements.

Supplier Classification and Risk-Based Oversight

Suppliers are categorized into three levels based on product criticality and risk level:
+ Level 1 Key management Suppliers

* Level 2 Suppliers

» Level 3 General Suppliers

Each tier is managed with corresponding oversight intensity and audit frequency, including risk
assessments, documentation reviews, and on-site audits. Through this tiered system, Getac ensures
comprehensive supply chain governance and continuous improvement.

New Supplier Management and Sustainability Commitment

Getac’s electronics and plastics business groups implement the Responsible Business Alliance (RBA)
Code of Conduct by establishing an environmental and social due diligence screening mechanism for
onboarding new suppliers. Suppliers are required to sign a set of sustainability commitment
documents, including:

+ Integrity Commitment Letter — Ensures no bribery, fraud, or improper benefit exchanges.

* RBA Code of Conduct Commitment Letter — Commits to international labor, human rights,
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environmental, and ethical standards.

» Conflict Minerals Declaration — Assists in tracing metal sources to avoid procurement from conflict-
affected areas.

» Hazardous Substance-Free (HSF) Declaration — Avoids use of materials harmful to human health
and the environment.

The Supplier Quality Assurance (SQA) team conducts three systematic audits in accordance with the
Supplier Management Procedure:

»  Quality System Audit (QSA)

* Hazardous Substance-Free Audit (HSFA)

+ ESG/RBA Self-Assessment Review
Based on the results of supplier self-assessments, SQA identifies high-risk suppliers for on-site audits.
Suppliers are classified into three categories—Qualified, Conditionally Qualified, and Non-
Compliant—which serve as the basis for collaboration or corrective actions. For subsidiaries that have
not implemented the RBA system, audits are conducted based on the internal Supplier Investigation
Guidelines, and suppliers are required to sign a Long-Term Procurement Agreement.

In 2024, Getac onboarded 58 new suppliers, a decrease from 99 in 2023. Among them, 51 suppliers
(approximately 88%) underwent environmental and social compliance screening prior to approval.

Chain Up

for Change
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Incorporation of Sustainability Clauses in Getac’s Master Purchase Agreement

To ensure suppliers comply with environmental and social standards, Getac requires all raw material
To ensure that suppliers adhere to environmental and social standards, Getac requires all raw
material suppliers to sign the " Master Purchase Agreement®. They must fulfill commitments outlined
in the contract, including integrity pledges, environmental protection responsibilities, respect for labor
rights, prohibition of conflict minerals, and willingness to disclose and provide evidence to facilitate the
investigation of mineral sourcing and production processes. In cases where violations persist despite
notifications and deadlines for improvement, Getac reserves the right to terminate the contract or
cancel transactions and orders with the supplier, either in part or entirely.

Sustainability Provisions in Getac’s Master Purchase Agreement

1. Guarantees non-use of environmentally
hazardous substance and comply with
environmental related laws and

7. Protect intellectual property rights and
prohibit against infringement of others'
trademarks, copyrights, patent rights,

regulations. and trade secrets.

2. Prohibit use of conflict minerals. 8. Prohibit offering or accepting bribes,

3. Prohibition of child labor. commission rebates, and accepting

4. Prohibition of forced labor. improper endowments or hospitality.

5. Respect for freedom of association and 9. Protecting occupational health and
collective bargaining rights. safety.

6. Non-discrimination, equal pay for equal 10. Pollutant emissions and waste disposal
work. comply with environmental regulations..

Supplier Performance Evaluation and Continuous Improvement

To ensure stability in supplier quality, delivery, and service, Getac has implemented a monthly
TQRDC performance evaluation system. The system evaluates suppliers online based on five key
indicators:

+ Technology

* Quality

» Responsiveness
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* Delivery
« Cost

Based on total TQRDC scores, suppliers are categorized into four levels: A, B, C, and D.

Suppliers rated as non-compliant will receive detailed improvement recommendations, and their
corrective actions will be tracked. Suppliers who fail to improve after multiple evaluations will have
their qualified supplier status revoked. Through a standardized and transparent TQRDC evaluation
system, Getac is committed to co-creating value with suppliers, strengthening risk control, and
continuously delivering higher-quality and more sustainable products and services to customers.

Supplier ESG Self-Assessment and Compliance Tracking

Since 2019, Getac has required suppliers to complete an annual ESG self-assessment questionnaire

to evaluate their sustainability performance and regulatory compliance. In 2024, a total of 850

suppliers responded. Key findings from the questionnaire include:

« 54.5% of suppliers are certified with ISO 14001 Environmental Management Systems, while 28.8%
have established environmental health and safety systems compliant with local regulations.

* 57% have incorporated environmental, labor, or human rights policies into their contracts with
suppliers or subcontractors.

+ 87% conduct audits on their suppliers using at least one of the following methods: self-assessment,
internal audit, or on-site audit.

« 28.6% have undergone third-party audits such as RBA VAP or RBA CMA.

+ 54.5% possess ISO 14001 certificates for environmental, health, and safety standards.

» 52% conducted annual GHG inventories, and 16.4% obtained verification under ISO 14064-1

In terms of legal compliance, six suppliers were found to have violated labor laws and one supplier
was penalized for environmental non-compliance. All cases were addressed and corrective actions
were completed in accordance with the requirements of relevant authorities.
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Annual Audits and RBA Verification

Each year, our Quality Assurance (QA) department develops an annual audit plan based on the list of
suppliers with active transactions. On-site audits are conducted covering key areas including quality
systems, restricted substances, environmental protection, and occupational health and safety.
Subsidiaries that have adopted the RBA system must implement additional procedures—suppliers are
required to complete the RBA SAQ (Self-Assessment Questionnaire), and those identified as high-risk
are selected for on-site audits. Audit reports are issued with recommendations and corrective
timelines. Suppliers who fail to improve after repeated follow-ups may have their qualified status
revoked.

In 2024, audits were conducted for 119 suppliers. No major violations were found related to labor
rights, integrity, management systems, or environmental practices. No suppliers were disqualified due
to forced labor or child labor incidents.

RBA VAP Audit Validations

In recent years, growing global awareness of supply chain transparency and responsible sourcing has
prompted companies to seek certification through the Responsible Business Alliance (RBA),
particularly via the Validated Assessment Program (VAP). This trend is driven by the need to manage
supply chain risks and meet corporate social responsibility goals. RBA VAP audits cover labor rights,
environmental stewardship, and more, helping companies strengthen supplier oversight and
sustainability performance.
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Six of our subsidiaries have adopted the RBA management system. Subsidiaries such as MPT
Kunshan and MPT Suzhou have maintained RBA compliance since 2014 and have consistently
passed CMA audits with scores above 160. Subsidiaries Getac Kunshan and MPT Vietnam also
successfully passed RBA VAP audits in 2025, each scoring above 160 with no priority findings, and
have completed corrective actions. Other subsidiaries are in the process of planning VAP
implementation.

In 2024, we surveyed our tier-one critical suppliers regarding their RBA VAP certification status. A
total of 31 tier-one suppliers, or 25.8%, had completed RBA VAP or CMA audits. Among them, 18
suppliers (15%) passed external RBA VAP audits with scores exceeding 160. All 18 were awarded
Platinum, Gold, or Silver ratings by RBA, with 0% Priority Findings. Per RBA guidelines, Platinum and
Gold ratings require closure of both Priority and Major Findings. Silver-rated suppliers are required to
close all Priority Findings.

Getac Supplier RBA VAP Scores and Non-Compliance Items for Level 1 Suppliers in 2024

RBA Recognized Number of Priority RBA VAP
Scores Number of Suppliers Remarks
Program Level non-conformance Recognized Program Explanation

Applicable to factories with a minimum VAP score of 200 and all priority,

* RBA Membership Requirements

Platinum
major, and minor non-compliance findings closed. Explanation :
Gold 196.5 1 0 https://www.responsiblebusiness.org/join-
' Applicable to factories with a minimum VAP score of 180, with all priority and us/
180-190 3 0 major non-compliance findings closed. N
* RBA VAP Recognition Program Levels
i - Explanation:

SIED o 9 g Applicable to factories with a minimum VAP score of 160, with all priority httgs: /lwww.responsiblebusiness.org/vap/

160-169 8 0 non-compliance findings closed. about-vap/
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Subsidiary Atemitech Corp. responded to GIGABYTE's 'Reduce, Share, Love

Subsidiaries Getac Technology and Atemitech Corp. co-hosted a
Earth Alliance’ initiative.

supplier conference

Getac Group Supplier Management

Signing Commitment andiContract Risk of Identification Due Diligence
Agreements with Suppliers

* Letter of Undertaking for Responsible Business Alliance + Supplier Monthly Rating System * New Supplier Audit
Code of Conduct . + Supplier ESG Self-Assessment * Annual Supplier Audit
* Letter of Undertaking for Non-use of Questionnaire + Annual Responsible Minerals Reporting
Prohibited/Restricted Substances (CMRT, EMRT forms)
+ Letter of Undertaking for Non-use of Conflict Minerals « Submission of RoHS Test Reports and
+ Suppliers of protective coatings, inks, adhesives, and Composition Data

cleaning agents in China are required to sign a "VOC
Compliance Declaration.”

* Anti-corruption Undertaking (transactions exceeding
eighty thousand yuan require signing)

+ Master Purchase Agreement (including sustainability
clauses)
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Prohibition Of Conflict Minerals

The Company and its subsidiaries are committed to sharing the responsibility of social
and environmental protection with suppliers. We support and comply with the
Responsible Minerals Initiative (RMI) and prohibit the use of conflict minerals that are
extracted through human rights abuses or armed coercion—particularly minerals from
conflict-affected and high-risk areas (CAHRAs), including gold (Au), tantalum (Ta),
tungsten (W), tin (Sn), and cobalt (Co), as well as their derivatives. (CAHRAs are
regions affected by armed conflict, widespread violence, or other risks of harm to
people; armed conflict may take various forms.)

Suppliers are required to uphold this commitment, use RMI-provided reporting tools—
including the Conflict Minerals Reporting Template (CMRT) and the Extended Mineral
Reporting Template (EMRT)—to investigate whether their products contain Au, W, Ta,
Sn, and Co, and to conduct due diligence on the sources of these minerals.
Furthermore, suppliers must communicate this policy to their upstream suppliers and
ensure that the entire supply chain rejects any use of minerals or derivatives that
directly or indirectly finance armed groups, involve forced or slave labor, or violate
human rights.

Subsidiaries related to electronics, including Getac Technology and Atemitech Corp.,
conduct conflict minerals due diligence based on the OECD Due Diligence Guidance

for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas.

In 2024, Atemitech Corp. investigated 219 suppliers. The response rate for both
CMRT and EMRT exceeded 95%, identifying a total of 273 smelters and refiners, with
a 97% conformance rate. These qualified facilities were mainly located in Asia,
followed by the Americas.

Getac Technology investigated 144 suppliers. The response rate for both CMRT and
EMRT also exceeded 90%, identifying 285 smelters and refiners. The conformance
rate was 93% for 3TG smelters and refiners and 89% for cobalt. Qualified facilities
were primarily located in Asia, followed by the Americas. The full list and results of
smelters and refiners used by all suppliers are disclosed on the official sustainability
section of our corporate website.
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For the Plastics Business Group (MPT Kunshan, MPT Suzhou, MPT Vietnam), the main raw material is plastic pellets.
Only 51 smelters were identified in the investigation, all with a 100% conformance rate.

For the Automotive Business Group (Getac Changshu, Getac Kunshan, Getac Vietnam), the main production process is
aluminum alloy die casting, and no 3TG metals are added or used in any product or manufacturing process.

Conflict Minerals Due Diligence Management Process

-

Annual responsible | Suppliers fill out |

minerals survey | _responsible
minerals template

Supplier
Reconfirming
reports

Update RMAP
Compliance List

Generate Report Importinto the
and Disclose it system/database
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3 CORPORATE GOVERNANCE

3.1 Economic Performance & Tax Policy
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3.1 Economic Performance & Tax Policy
Business Performance + Net income attributable to the parent company in FY2024 was NT$4.448 billion, an 18.8% increase
In 2024, the global economy continued to be affected by multiple factors. from the previous year.

High inflation and interest rate fluctuations impacted corporate capital expenditure and consumer « Earnings per share (EPS) reached NT$7.26, a 17.7% growth from NT$6.17 in 2023.
demand, posing challenges to business operations. Additionally, global supply chain restructuring and
geopolitical conflicts further influenced the stability of international trade and industrial supply chains.
Leveraging a solid business strategy and market layout, the company not only successfully
maintained operational stability but also achieved growth in several core product lines. In 2024,
consolidated revenue increased steadily compared to the previous year, with gross profit margin @

improving year over year. Both operating profit and net profit after tax reached record highs since the [Click to read more]

company's founding. + Getac Holdings 2024 Q4 Financial Report =

« Consolidated revenue in 2024 was NT$35.668 billion, representing a 2.5% increase compared to
Getac Holdings Consolidated Revenue Trend

In 2024, the company distributed NT$3.055 billion in cash dividends. Tax expenses amounted to
NT$1.16 billion. Consolidated government subsidy income totaled NT$39.95 million.

NT$34.793 billion in the previous year.
» Consolidated gross profit reached NT$11.328 billion, up 16.4% year-over-year.
» Consolidated operating profit was NT$5.202 billion, reflecting a 31.1% increase compared to last

year.
Unit: NTD
Getac Holdings Key Financial Indicators 0 0 024
Operating income 32,476,133 34,792,557 35,668,386 347.93 356.68
Gross Profit 8,262,354 9,735,429 11,327,689 300.84 w210
26953 278.38
Net Profit from operating income 3,093,783 3,966,563 5,202,118 246.94
Profit from continuing operations before tax 3,153,057 4,923,955 5,855,472 183.35 204.07 22197
Net Profit Attributable To Parent Company 2,565,168 3,744,542 4,447,803
Total Salary 5,653,408 5,862,910 6,541,463
Total Benefits 1,185,112 1,223,221 1,254,793
Income Tax Expense 471,380 966,538 1,159,961
Cash Dividends For Shareholders 2,154,075 2,294,771 3,055,190 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Unit: NTD


https://en.getacgroup.com/upload/investor_report_files/aaa6b274ad093dc3d594f453564d82b3.pdf
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Tax Policy

The Company and its subsidiaries comply with legal requirements in each country or region of
operation. We disclose tax-related information honestly, submit tax filings and payments on time, and
comply with OECD’s Base Erosion and Profit Shifting (BEPS) regulations, including country-by-
country reporting obligations. We also cooperate with government policies by making substantial
industrial investments and applying for relevant tax credits as allowed by law, ensuring transparency
in tax disclosures within our financial statements.

The Company identifies tax authorities as the primary stakeholders in tax filings. Our principles for
engaging and managing communication with tax authorities are as follows:

+ Proactively consult relevant authorities when legal ambiguities arise in day-to-day operations.
+ Complete all tax compliance filings as required by law in a timely manner.

« Communicate with tax authorities to understand the applicability of new policies and actively
participate when appropriate.

The Company’s Finance and Accounting Center is responsible for all tax-related matters. Designated
personnel oversee tax compliance and risk management, reporting to the Chief Financial Officer and
General Manager on the status of tax implementation. Tax policies and risks are reviewed semi-
annually, or more frequently as needed, in response to maijor legislative updates.

In addition, when the Company and its subsidiaries file income tax and other tax declarations, the
following cross-border or non-routine tax issues must be reported to and approved by the Company’s
Finance and Accounting Center and relevant tax personnel:

» Mergers or changes to equity structure

+ Purchases of land or facilities

« Disputes or negotiations with tax authorities

* Major changes or additions to business models

The Finance and Accounting Center also provides timely consultation on tax-related matters based on
each department’s needs and regularly reviews the compliance status and tax risks of the Company
and its subsidiaries. Internal Audit also conducts an annual review of tax governance and control
mechanisms.
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Furthermore, the Finance and Accounting Center monitors updates to tax laws issued by the OECD
and jurisdictions where related parties operate. Through the Accounting Department and external
experts, the Center periodically reviews tax risk exposure, confirms compliance with the tax policy,
and conducts impact assessments in advance to manage potential tax risks. This proactive approach
ensures long-term operational stability and provides decision-makers with early-stage planning
insights.

Each subsidiary’s tax compliance status and risk profile are regularly reviewed. Additionally, the
Internal Audit Department conducts annual reviews to ensure adherence to tax governance and
control frameworks. The Company’'s Finance and Accounting Center monitors updates to tax
regulations issued by the OECD and governments in countries where affiliates operate. Through
coordination with the Accounting Department and external experts, the Center periodically assesses
various tax risks, verifies policy compliance, and performs proactive simulations to evaluate potential
operational impacts. These efforts aim to manage tax risks and support long-term business strategy
by enabling early-stage tax planning and informed decision-making.

The Company has submitted its 2023 Country-by-Country Report in accordance with Taiwan’s
transfer pricing regulations and OECD BEPS Action 13 requirements. In 2025, the Company will
proceed with notification procedures and the submission of the 2024 Country-by-Country Report
based on BEPS Pillar Il global minimum tax laws enacted by various countries.

The Company’s Finance and Accounting Center is the designated unit for managing all tax matters.
Dedicated tax personnel oversee tax governance and report directly to the CFO. The Internal Audit
Department also performs annual audits to assess compliance with tax governance frameworks. All
tax strategies and plans are drafted by the Center’s tax team, reviewed by the CFO, and approved by
the General Manager or other authorized bodies before implementation. The Center also provides
timely tax-related consultation as needed by various departments and regularly reviews the
Company’s and subsidiaries’ compliance and tax risks in accordance with current regulations.

REPORT
Tax integrity Reporting Contact
. Head of Auditing Department

gthaudit@getac.com.tw
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3.2 Operation of Board of Directors

Aiming for Top 5% in Corporate Governance Evaluation as a Mid- to
Long-Term Goal

Strong corporate governance is the cornerstone of sustainable business operations.
Getac is committed to the Corporate Governance Best-Practice Principles for
TWSE/TPEX Listed Companies and relevant regulations established by the competent
authorities. The company continuously improves its governance across multiple
dimensions, including protecting shareholder rights, enhancing the functioning of the
Board of Directors, increasing information transparency, and fulfilling corporate social
responsibility—thereby building long-term sustainability capacity. To align its
governance practices with international standards, Getac has set the goal of ranking in
the top 5% of listed companies in the Taiwan Stock Exchange’s Corporate Governance
Evaluation as a mid- to long-term objective. The company actively addresses areas
outlined in the evaluation indicators to improve governance practices. From the 6th
evaluation (2019) to the 11th (2024), Getac has consistently ranked within the top 6—
20% among all listed companies in the evaluation results.

Corporate Governance Structure

The Board of Directors of Getac Holdings is the highest governing body of the company.
Under the Board, there are the Audit Committee, the Remuneration Committee, and the
Internal Audit Unit. In compliance with regulatory requirements, a dedicated Corporate
Governance Officer was appointed in 2021. The responsibilities of this officer include:

1. Handling matters related to Board and Shareholders’ meetings in accordance with
the law; preparing meeting minutes;

2. Assisting directors with onboarding and continuous education;

Providing information necessary for directors to perform their duties;

4. Supporting directors in complying with relevant laws, company bylaws, and
contractual obligations.

e

On November 9, 2022, the Board approved the elevation of the existing Sustainability
Development Committee to a functional committee under the Board to enhance
supervision of sustainability-related issues. The company’s operational management
structure clearly delineates responsibilities and authorities, as shown in the Getac
Holdings organization chart to the right. The Chairman concurrently serves as President

Sustainability Innovative Corporate Environmental Social Inclusi Appendix
Management Value Governance Protection et Ll PP
Shareholders meeting
I
) Audit Committee
l Auditing Department Board of Directors

Chief Corporate Governance ‘
Officer

Remuneration Committee

Sustainability Development

| Chairman Committee

' President

' Administration Center ' Controlled Companies l Finance & Accounting Center

Procurement
Management Committee

Information Security
Management Committee

* Rugged Computing Solutions BG
* Mechatronic & Energy BG

» Automotive BG

» Aerospace Fasteners BG

+ Others

and, in line with Board-approved operational policies, is responsible for planning and executing
business strategies and overseeing all company operations. The management team comprises top
talents from various fields, each with extensive professional experience.
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Board of Directors

The Company adopts a candidate nomination system for the election of directors (including
independent directors). Nominees are reviewed by the Board to ensure they meet the required
qualifications before being submitted to the shareholders' meeting for election. The current Board
term (2022/5/27 — 2025/5/26) consists of 10 directors, including 1 female independent director to
promote diversity. The Chairman, Mr. James Hwang, concurrently serves as General Manager. Of the
ten directors, two are employees, and four are independent directors, all of whom are external
professionals.

To ensure effective Board operations, the Company has approved a Standard Operating Procedure
for Handling Director Requests, which outlines the personnel responsible and response timelines to
ensure prompt and appropriate handling. During Board meetings, key business unit heads, the
finance and accounting departments, and internal audit regularly present reports to facilitate informed
oversight and risk evaluation within decision-making processes.

For details on the 2024 Board operations, please refer to the “Major Re&olutions of the Board of
Directors” section in the Company’s corporate governance webpage. 557 N
Biographies of Board members can be found in pages 4-6 of the Company’s Annual Report. =

Board Diversity and Independence

To strengthen corporate governance and promote a sound and diverse Board composition, the
Company adopts a diversity policy as well as the candidate nomination system in accordance with its
Articles of Incorporation. Director candidates are evaluated based on academic and professional
qualifications, integrity, and relevant credentials. After being approved by the Board, candidates are
submitted to the shareholders’ meeting for election.

The Company sets diversity guidelines tailored to its operational characteristics and development
needs, which include:

+  Basic attributes and values: gender, age, nationality, and culture.
The Company values gender equality on the Board and aims for at least one-third representation
of either gender. Currently, there is 1 female director out of 10. The Company will continue to
invite suitable and qualified professionals to meet its gender diversity goals.

. Professional knowledge and skills: operational judgment, accounting and financial analysis,
business management, crisis management, industry expertise, global market perspective, and
leadership and decision-making capabilities
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The Company’s current Board consists of ten directors. The specific management objectives and
implementation status related to the Board’s diversity policy are as follows:

Objective | Status
At least one-third of directors shall be independent directors (40% achieved) Q
No more than one-third of directors may concurrently serve as company 0
management (Directors who are employees must not exceed 20%)
Independent directors shall not serve more than 3 terms Q
Possess a diverse range of professional knowledge and skills Q
At least one independent director of a different gender Q

As of the end of 2024, all four independent directors of the Company fully complied with the
“‘Regulations Governing Appointment of Independent Directors and Compliance Matters for Public
Companies.” In accordance with Article 26-3, Paragraph 3 of the Securities and Exchange Act, no
director may have a spousal or second-degree kinship relationship with another director.

Details regarding the independence, professional qualifications, and diversity of the Board of Directors
are disclosed in pages 9-13 of the 2024 Annual Report. ="

Board Performance Evaluation

The Company has established a “Board Performance Evaluation Policy.” At the end of each fiscal
year, the Board conducts: a self-evaluation of the entire board, self-evaluations by individual board
members, and self-evaluations by functional committees (audit committee and remuneration
committee). Evaluation indicators for directors include understanding of the company’s goals and
missions, awareness of directors’ responsibilities, level of participation in company operations,
communication and internal relationship management, professional competence and continuing
education, and oversight of internal controls. The results of the 2024 board performance evaluations
were reported to the Board on February 26, 2024, and have been published on the Company’'s
website under the Corporate Governance section “Internal Policies and Procedures”.

@ [Click to read more]

*Board Performance Evaluation Guidelines |
2024 Board Performance Evaluation Report @

&


https://en.getacgroup.com/upload/download_files/41aaaedd42e4b267dbb58270c0319e87.pdf
https://en.getacgroup.com/investors/resolution.php
https://en.getacgroup.com/upload/document_investor_rules_list_files/8c22d2494c52f8d2acb822c824a84828.pdf
https://en.getacgroup.com/upload/document_investor_rules_list_files/26c43eef9950e8508b275b87a178cee9.pdf
https://en.getacgroup.com/upload/document_investor_rules_list_files/342ed43fe18240b65ba2e28241b0fb33.pdf
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To enhance corporate governance and strengthen the Board's knowledge and capabilities in
sustainable development, the Company arranges annual continuing education for all directors. All
directors comply with the “Guidelines for the Continuing Education of Directors and Supervisors of
TWSE/TPEX Listed Companies.” Newly appointed directors are required to complete at least 12 hours
of training, while incumbent directors must complete at least 6 hours.

In 2024, all directors met the 6-hour training requirement. Courses attended included Insider trading
prevention, and legal compliance for insider share transactions. These sessions helped internal
personnel understand relevant regulations under the Securities and Exchange Act and foster correct
practices in managing insider shareholding, reducing the risk of unintentional violations due to
unfamiliarity with the law. Additional training topics included: corporate governance, ethical business
practices, business management and corporate innovation, intellectual property management,
strategic mergers and acquisitions, board-level cybersecurity oversight, sustainable finance and
climate change, and corporate sustainability issues.

Details of the 2024 board training programs and completed hours are disclosed on the Company’s
website under the Corporate Governance- Internal Policies and Procedures section. @

Conflict of Interest Avoidance

To prevent conflicts of interest within the highest governing body, Article 15 of Getac’s Board Meeting

Procedures stipulates that if a director—or the legal entity they represent—has a vested interest in

any agenda item, they must fully disclose the nature and significance of that interest during the board

meeting. If such interest may impair the company’s interests, the director must refrain from

participating in the discussion or voting on the matter, and may not act as a proxy for other directors.

Directors are also expected to exercise self-discipline and avoid improper mutual support to uphold

the independence, fairness, and transparency of corporate governance. In 2024, the company

disclosed conflict of interest—related information to stakeholders in the Annual Report, including:

* Implementation status of director recusals on conflict-of-interest matters- see pages 22 of the
Annual Report

« Directors’ concurrent positions in other companies- see pages 4~6 of the Annual Report

+ Information on the top 10 shareholders, including whether they are related parties, spouses, or
within second-degree kinship - see page 66 of the Annual Report

Board of the Directors

Chairman: James Hwang
Directors:

Miau, Matthew Feng Chiang

Tsai, Feng-Tzu Chou, Teh-Chien
Lin, Chuan Cheng Miau, Scott-Matthew
Independent Directors:

Lin, Kuan-Ming Chang, Chia-Hsin
Lin, Long Song Wang, Po Hsia

98%

Average
Attendance Rate

5 times

The Number Of
Meetings In 2024

Remuneration Committee

Chairman : Lin, Kuan-Ming
Independent Directors
Lin, Long Song

89%

Average
Attendance Rate

3 times

The Number Of
Meetings In 2024
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Audit Committee

Chairman : Chang, Chia-Hsin
Independent Directors

Lin, Kuan-Ming

Lin, Long Song

Wang, Po Hsia

96%

Average
Attendance Rate

SRIES

The Number Of
Meetings In 2024

Meetings In 2024

Sustainability Development Committee

Chairman: James Hwang
Independent Directors
Chang, Chia-Hsin

Wang, Po Hsia

100%

Average
Attendance Rate

A ES
The Number Of


https://en.getacgroup.com/upload/download_files/7cd0bf8e161e6891f6e1f47009f2cf3a.pdf
https://en.getacgroup.com/upload/download_files/51040bb9134c05af4ad991bab5888e31.pdf
https://en.getacgroup.com/upload/download_files/41aaaedd42e4b267dbb58270c0319e87.pdf
https://en.getacgroup.com/upload/document_investor_rules_list_files/ff9536083e30bfd8c1e8d34bdaf805cb.pdf
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Audit Committee

Following the re-election of the Board of Directors at the Annual Shareholders' Meeting on May 27,
2022, four independent directors—Mr. Lin Kuan-Ming, Mr. Lin Long-Song, Mr. Chang Chia-Hsin, and
Ms. Wang Po-Hsia—were elected and appointed to form the Audit Committee. Each term lasts three
years, and the committee convenes at least four times annually. The primary responsibilities of the
Audit Committee include oversight of the following:

» The accuracy and fairness of the company’s financial statements

» The appointment, dismissal, independence, and performance of the external auditors

+ The effectiveness of the company’s internal control systems

+ Compliance with relevant laws and regulations

+ Management of existing or potential corporate risks, with decisions submitted to the Board for
discussion

For details on the Audit Committee’s operations in 2024, please refer to pages 24~25 of the
company’s Annual Report.

Auditor Independence

The company evaluates the independence and competency of its certified public accountants (CPAs)
at least once annually. This assessment considers the auditors’ professional qualifications, years of
continuous service, absence of conflicts of interest (such as shareholding or concurrent roles within
the company), lack of familial ties with company executives, and participation in continuing education.
The company also obtains a formal declaration of independence and reviews the Audit Quality
Indicators (AQlIs) provided by the auditors.

Based on this review, CPAs Liu Chien-Yu and Lee Tien-Yi of PwC Taiwan were found to meet the
company’s standards for independence and suitability. The evaluation results were reported to the
Audit Committee and Board of Directors on January 19, 2024.

Communication Between Independent Directors, Internal Audit, and External
Auditors

To strengthen oversight, Getac organizes at least one meeting annually between independent
directors and the head of internal audit. Certified public accountants are also invited to attend. These
meetings provide updates on the execution of internal audit plans and the effectiveness of internal
control systems. Meeting minutes are formally recorded, and any significant irregularities are reported
to independent directors for immediate review and follow-up.
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In 2024, one such meeting was held, and the meeting details are publicly disclosed in the Investor
Relations section of the company’s website. -:%;

Remuneration Committee

To continuously enhance corporate governance and align with international standards, Getac
established the Remuneration Committee in 2011 to strengthen the remuneration system for directors
and executives. In accordance with the company’s Remuneration Committee Charter, the committee
comprises three members serving a three-year term and reports regularly to the Board of Directors on
its activities and resolutions.

Following the re-election held on May 27, 2022, independent directors Lin Kuan-Ming, Lin Long-Song,
and Chang Chia-Hsin were appointed as committee members. All three maintain full independence
with no conflicts of interest with the company, and none have served more than three consecutive
terms. The Remuneration Committee’s primary duties include regularly reviewing the performance
evaluation and compensation policies, systems, standards, and structures for directors and
executives. Its recommendations are submitted to the Board to ensure proper oversight of executive

pay.

For details on the committee’s activities in 2024, please refer to pages 35-37 of the company’s Annual

Report.


https://en.getacgroup.com/investors/policy.php
https://en.getacgroup.com/upload/document_investor_rules_list_files/b613b87ff663b6d82e31b9ce66b6947d.pdf
https://en.getacgroup.com/upload/document_investor_rules_list_files/d2134a2e9649312ca77bd85d6fdf6c81.pdf
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Executive Compensation System

Getac’s Remuneration Committee determines executive remuneration by considering market
benchmarks and overall company performance. No external compensation consultants are involved in
this process. The committee evaluates prevailing compensation standards in peer companies,
company-wide operating results, industry risks and trends, as well as individual performance and
contributions. These factors guide decisions on appropriate compensation levels and continued
appointments. The compensation system is regularly reviewed and adjusted in line with business
conditions and regulatory requirements to maintain a balance between sustainable growth and risk
management. Annual compensation for Getac directors and senior executives primarily consists of
base salary, allowances, and performance-based incentives. All compensation proposals are
reviewed by the Remuneration Committee and approved by the Board of Directors. For details on the
link between performance evaluation and executive compensation, please refer to page 29 of the
company's Annual Report.

As stipulated in the company's Articles of Incorporation, if the company generates profit in a given
year (defined as pre-tax earnings before the allocation of employee and director compensation), no
more than 1% shall be allocated to directors and no less than 0.1% to employees. In 2024, total
director compensation across all consolidated entities represented 0.35% of the company’s
standalone net profit after tax. Total compensation for senior executives (including the CEO and
Deputy CEOs) accounted for 1.03% of standalone net profit after tax.

Annual Total Compensation Ratio

The ratio of total annual compensation for the highest-paid individual in the company to the median
compensation of all global employees was 63.55. The ratio of the highest-paid individual's annual
salary adjustment to the median annual adjustment for all other employees was 9.43.

[Calculation Explanation]

* The ratio of total annual compensation for the highest-paid individual to the employee median was
calculated based on data from 8,960 employees (excluding the highest-paid individual) across nine
consolidated entities under the company in 2024.

* The median of medians was used—first determining each entity’'s employee compensation median,
then calculating the median across those entities, weighted by employee headcount.

* The ratio of the highest-paid individual’s annual salary adjustment to the median adjustment of other
employees was determined by calculating the median of the median salary adjustment rates across
the same nine entities (excluding the highest-paid individual), again factoring in employee count to
confirm the final median adjustment rate.
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Internal Control System

Getac has established its internal control system and organizational governance framework in
accordance with applicable regulations. An Internal Audit Office is set up under the Board of Directors,
staffed by one audit supervisor and several professional auditors, many of whom hold internationally
recognized certifications such as Certified Internal Auditor (CIA) and Certified Information Systems
Auditor (CISA). Each auditor is required to complete at least 12 hours of continuing education
annually, as mandated by law. The appointment or dismissal of the audit supervisor must be
approved by the Audit Committee and submitted to the Board for resolution. The Audit Office reports
directly to the Board to ensure its independence and objectivity. The internal control system
encompasses the management and oversight of operational risks, supporting each operational unit in
converting risk into resilience for sustained business continuity. Based on annual risk assessments,
the Internal Audit Office formulates an annual audit plan and conducts audits monthly through a
structured and professional audit framework. Audit findings are submitted for review by the
independent directors. The audit supervisor regularly attends Board meetings to present audit
outcomes, including evaluations of the design and effectiveness of control mechanisms, operational
efficiency, the reliability and transparency of reporting, and compliance with applicable laws and
regulations. These efforts help mitigate risks to an acceptable level and support responsiveness in a
dynamic business environment while safeguarding stakeholder interests. In 2024, in compliance with
regulatory requirements, Getac introduced a new internal control mechanism for “Sustainability
Information Management” and revised the criteria used in evaluating the effectiveness of internal
control self-assessments. Sustainability information management has also been integrated into the
following year’s audit plan to ensure ongoing monitoring and evaluation.
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Safeguarding Shareholder Rights Shareholder Structure of Getac Holdings
Robust corporate governance is. directly linked to the protection of shareholder rights. To this end,
Getac continuously strengthens its governance framework, enhances the effectiveness of the Board
of Directors, and improves the transparency and timeliness of information disclosure. We are Government institutions 0.00%
committed to treating all shareholders fairly and ensuring their interests are upheld. An annual general
meeting is held each year, and starting in 2023, key shareholder questions and company responses Financial Institutions 27 47,601,000 7.67%
are recorded and documented via full audio and video. Meeting handbooks and minutes are available
on the company’'s website. We also provide press releases, annual reports, sustainability reports, Other Institutional Investments 314 346,584,553 55.89%
material announcements, shareholder notices, and meeting records in both Chinese and English.
The company regularly shares operational and financial updates with shareholders and stakeholders NEHLE PRE0T AEEllE LIS EIEE LTS
through both the stock exchange disclosure system and our corporate website. Electronic voting is Foreign Investments (Institutional o 86.906.384 14.01%
available for shareholder meetings, in addition to traditional written ballots. Shareholders may Investments & natural person e P70
exercise their voting rights via computer or mobile devices. Getac has designated spokespersons and
deputy spokespersons to act as communication bridges between the company and its shareholders, Total Number of Shares 50,527 620,215,900 100.00%

fulfilling our responsibility for transparent disclosure. All disclosures and actions follow the company’s Source: Taiwan Depository & Clearing Corporation, Data cut off date was on March 24, 2025
internal procedures for handling material information, ensuring accuracy, consistency, and timeliness.

Quarterly bilingual (Chinese and English) presentations are posted on the investor relations section of
the company website, ensuring accessibility for both domestic and international investors.

Investor Relations Engagement

Getac has established a dedicated Investor Relations (IR) and shareholder services team to
strengthen real-time communication with investors. Shareholders and investors can reach the IR team

via phone or email and typically receive responses within 24—48 hours. In 2024, the company held 9

five investor conferences, either independently or at the invitation of brokerages. Investor Relations Contact [Click to read more]

In recent years, many financial institutions have integrated ESG risk and performance assessments Irene Sun + Getac Holdings Corporate Website —
into their investment decisions. Institutional investors increasingly rely on ESG ratings and surveys as T :,[_)2'2785'7888 #5124 Investor Relations Section I‘QE

part of their evaluation criteria. In response, Getac has proactively engaged with international ESG SiEE SRR T

* Investor Conference Calendar and

assessments since 2021, including S&P ESG, FTSE Russell, Sustainalytics, and MSCI ESG. We Presentation Downloads -‘“é}
participate in some assessments proactively, while others are conducted independently by rating

agencies. These evaluations help us monitor ESG trends, assess our performance, and identify Stock Transfer Agent

potential risks and opportunities. Getac's scores have consistently improved year over vyear, CTBC Bank

demonstrating our commitment to sustainable development and our efforts to build trust with investors. Phone: 02-6636-5566

These initiatives aim to drive continuous improvement across environmental, social, and governance
dimensions and foster shared progress through transparency and collaboration.
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3.3 Business Ethics

A culture of integrity is the foundation of sustainable corporate development. Getac adheres to all
applicable laws and regulations by establishing sound corporate governance and risk management
mechanisms, while fostering a culture rooted in honesty and ethical behavior. Employees are
expected to uphold these values in both internal operations and external business dealings, ensuring
compliance and eliminating unethical conduct to create an environment that supports long-term
growth.

In addition to building a culture of integrity, Getac enforces the highest standards of ethical conduct
through adherence to external regulations and the development of robust internal policies. The
company strictly prohibits the offering of illegal political contributions in exchange for business
advantages. From a regulatory standpoint, Getac complies with the Corporate Governance Best-
Practice Principles for TWSE/TPEx Listed Companies and acts as a responsible corporate citizen.
Internally, the company has established the Ethical Corporate Management Best Practice Principles
and the Code of Business Conduct and Ethics for the Board of Directors and Managers to serve as
guidelines for ethical behavior, which all directors, supervisors, and employees are required to follow.

Getac's Procedures for Handling Material Inside Information outline confidentiality obligations for
insiders, prohibiting the use of non-public material information for personal or third-party gain.
Awareness training is provided to directors, executives, and others with access to such information
due to their role or relationship with the company. Upon onboarding, personnel are also briefed on
relevant legal compliance requirements.

To reinforce ethical conduct, all employee contracts include clauses on integrity, professional ethics,
and conflict of interest avoidance. The employee code of conduct explicitly forbids unethical behavior
such as corruption, theft, abuse of authority, bribery, and fraud. Employees involved in specific
projects must also sign confidentiality agreements. Any violation of these principles, once verified, will
be handled in accordance with the Employee Reward and Disciplinary Measures. In severe cases,
the company reserves the right to terminate the employment contract without prior notice and may
pursue legal action and claims for damages if criminal liability is involved.

Since 2022, Getac has implemented the Anti-Corruption and Anti-Money Laundering Policy along with
a formal Statement of Commitment. The company pledges to abide by the United Nations Convention
Against Corruption (UNCAC) and comply with all applicable anti-corruption laws and regulations in its
operating regions, adopting a zero-tolerance policy toward corruption. Guidance is also provided to
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stakeholders to help prevent corrupt practices. In addition, to mitigate the risks of money laundering,
tax evasion, and sanctions violations, the company strictly complies with anti-money laundering laws
and enforces a zero-tolerance stance toward financial crimes. Beginning in 2022, audits of anti-
corruption and anti-money laundering practices have been included in the company’s annual audit
plan to verify the effectiveness of its compliance training and controls.

Ethical Management Best Practice Principles

Getac's Ethical Corporate Management Best Practice Principles is applicable to directors, managers,
employees, appointees, and individuals with substantial control. It encompasses the following: :

1. Comply with the Company Act, Securities and Exchange Act, Business Entity Accounting Act,
Political Donations Act, Anti-Corruption Act, Government Procurement Act, Act on Recusal of
Public Servants Due to Conflicts of Interest, Listing-related Regulations or other business conduct
related laws and regulations and accept the supervision of the Competent Government Agencies.

Prohibit unethical conduct

Business activities shall be conducted in a fair and transparent manner based on these corporate
ethical management principles

Prohibit bribery and acceptance of bribes
Prohibit illegal political donations.
Prohibit improper donations or sponsorship.

Prevent infringement of trade secrets, trademark rights, patent rights, copyrights and other
intellectual property rights.

8. Prohibit any form of conduct involving unfair competition.
9. Prevent damage to stakeholders caused by products and services.

10. Comply with the Company’'s conflict of interest policy, prevent the risk of dishonest behavior,
establish and follow effective accounting system and internal control system.

11. Develop a plan to protect the confidentiality of the identity of the whistleblower.
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Integrity Policy Implementation and Performance

The Human Resources Development Center is responsible for formulating the company's integrity
policy and preventive measures, promoting and coordinating integrity training, and designing the
whistleblower system to ensure effective execution. Through internal control and audit mechanisms,
corruption-related incidents are monitored and investigated. Based on risk assessments of unethical
conduct, the internal audit team develops audit plans to verify compliance with anti-corruption
measures. External auditors may be engaged for reviews, and external experts may be consulted if
necessary. Audit findings are reported to senior management and the designated integrity oversight
unit and are formally submitted to the Board of Directors.

In 2024, the status of integrity policy implementation was presented to the Board of Directors on

November 13. The Board fulfilled its duty of care by overseeing the prevention of unethical conduct,

reviewing the effectiveness of measures taken, and ensuring continuous improvement and

enforcement of the integrity policy. Key outcomes are as follows:

* In 2024, Getac and its eight subsidiaries (within the reporting scope) completed corruption risk
assessments.

* No significant violations of ethical conduct occurred in 2024. No employees were dismissed or
disciplined due to corruption-related issues.

* In 2024, a mandatory digital training course on “Anti-Corruption, Anti-Money Laundering, and
Insider Trading Prevention” was conducted for all employees.

Anti-Corruption and Anti-Money Laundering Training

To uphold integrity education, Getac provides directors and executives with periodic updates on legal
requirements regarding insider trading prevention. Prior to Audit Committee and Board meetings,
email reminders are sent to reinforce compliance with insider trading restrictions. These
communications also specify blackout periods—30 days before the release of annual financial results
and 15 days prior to quarterly disclosures—during which trading of company shares is strictly
prohibited. Calendar notifications are also sent to ensure clear observance of these periods.

All board members, management personnel, and employees are required to complete anti-corruption
training. Since 2022, anti-corruption and anti-money laundering courses have been designated as
mandatory. All Getac group executives and employees must complete the training and pass a post-
course assessment to demonstrate understanding of relevant policies. For 2024, the company set a
training completion rate target of at least 85%. Companies that exceeded this rate in the prior year
must maintain or surpass their previous performance in 2024. To be deemed complete, an employee
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must score a perfect 100 on the post-training test. Those who do not achieve this score are required
to retake the training until they meet the standard. A training is considered complete only when the
employee has taken the post-training assessment and answered all questions correctly with a perfect
score of 100. Employees who do not achieve this score must retake both the training and the
assessment until they pass.

In 2024, a total of 7,670 employees across the company and its subsidiaries completed anti-
corruption and anti-money laundering training, achieving a completion rate of 85.6% (see table below).
At the senior governance level, two directors participated in a three-hour anti-corruption training
course, representing 20% of the Board. The training included sessions on insider frading prevention
and essential knowledge for directors and supervisors, such as understanding how misconduct can
occur through unconventional transactions and related-party dealings. Details on the full board’s
training hours and course content in 2024 are publicly disclosed on the Market Observation Post
System (MOPS) under the “Corporate Governance” section and on the company’s Corporate
Governance webpage under “Internal Regulations.”

The Anti-corruption Training Status

Number Of Trainees 4,438 4,075 4 556

Direct Employee | Number Of Total Employees 4,782 4,696 5,574
Training Rate (%) 92.8% 86.8% 81.70%

Indirect Employee Number Of Trainees 2,409 2,631 2,843
(Not include Number Of Total Employees 2,924 2,959 3,076
SUPEIVISOTS)  T1aining Rate (%) 82.4% 88.9% 92.40%
Number Of Trainees 276 259 271

Management Number Of Total Employees 333 320 310
Training Rate (%) 82.9% 80.9% 87.40%

Number Of Trainees 7,123 6,965 7,670

Total Number Of Total Employees 8,039 7,975 8,960
Training Rate (%) 88.6% 87.3% 85.60%
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Getac Supplier Code of Ethics

In terms of external governance, in order to fulfill social responsibilities and achieve success in the
market, the "Getac Supplier ESG Code of Conduct" specifies that suppliers and their agents must
adhere to the highest ethical standards, including:

1.

Business Integrity

The highest standards of integrity are to be upheld in all business interactions. Suppliers shall have
a zero-tolerance policy to prohibit any and all forms of bribery, corruption, fraud, extortion and
embezzlement.

. No Improper Gains

Commitments, offers, grants, giving, or acceptance of bribes and other forms of benefits intended
to secure illegal or improper advantages are strictly prohibited. This prohibition extends to both
direct and indirect actions through third parties, including any promise, offer, authorization, giving,
or acceptance of anything of value to obtain or retain business, or to otherwise gain improper
benefits. Monitoring, recording, retaining, and enforcement procedures should be implemented to
ensure compliance with anti-corruption laws.

. Disclosure of Information

All business dealings should be transparently performed and accurately reflected on supplier's
business books and records. Information regarding supplier labor, health and safety, environmental
practices, business activities, structure, financial situation and performance is to be disclosed in
accordance with applicable regulations and prevailing industry practices. Falsification of records or
misrepresentation of conditions or practices in the supply chain are unacceptable.

. Intellectual Property

Intellectual property rights are to be respected; transfer of technology and know- how is to be done
in a manner that protects intellectual property rights; customer and supplier information is to be
safeguarded.

. Fair Business, Advertising and Competition

Standards of fair business, advertising and competition are to be upheld.

. Protection of Identity and Non-Retaliation

Programs that ensure the confidentiality, anonymity and protection of supplier and employee
whistleblowers (any person who makes a disclosure about improper conduct by an employee or
officer of a company, or by a public official or official body) are to be maintained, unless prohibited
by law. Suppliers should have a communicated process for their personnel to be able to raise any
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concerns without fear of retaliation.

. Responsible Sourcing of Minerals

Supplier shall adopt a policy and exercise due diligence on the source and chain of custody of the
tantalum, tin, tungsten, gold, cobalt * mica in the products they manufacture to reasonably assure
that they are sourced in a way consistent with the Organization for Economic Co-operation and
Development (OECD) Guidance for Responsible Supply Chains of Minerals from Conflict Affected
and High-Risk Areas or an equivalent and recognized due diligence framework.

. Privacy

Suppliers are to commit to protecting the reasonable privacy expectations of personal information
of everyone they do business with, including suppliers, customers, consumers and employees.
Suppliers are to comply with privacy and information security laws and regulatory requirements
when personal information is collected, stored, processed, transmitted, and shared.

. Avoiding Conflict of Interest

Suppliers must avoid all activities that could lead to a conflict of interest with the Company. Any
agreements or contracts involving acts of collusion are strictly prohibited. Suppliers conducting
transactions with Getac exceeding NT$80,000 must sign an Integrity Commitment Letter. Suppliers
who fail to sign this agreement will be automatically blocked from the payment process by the
system, preventing any potential loopholes. Contracts signed with suppliers will also include
whistleblower hotline information. The Audit Department of the Company is responsible for
handling complaints and reports related to business ethics.

Anti-Corruption Risk Identification and Mitigation Measures

In 2024, the Company and its eight subsidiaries conducted risk assessments on 11 anti-corruption
topics in accordance with the OECD Due Diligence Guidance for Responsible Business Conduct.
The topics covered include dishonest conduct, conflicts of interest, payment and collection
processes, sales and receivables, procurement and disbursement, and engineering tendering and
acceptance. Risk evaluation is based on the Company’s risk management policies and procedures,
taking into account both the likelihood of occurrence and the potential impact on finance,
operations, or reputation. Operational Risk Value (R) = Likelihood (L) x Impact (I)The likelihood (L)
of risk occurrence is assessed with reference to the number of confirmed corruption incidents
identified annually by each company. If a medium or high risk is identified, responsive measures
such as “inclusion in individual assessment scope” or “review and revision of anti-corruption
mechanisms” will be considered as part of the mitigation strategy. In 2024, all 11 identified anti-
corruption topics were assessed as low risk. Details of the risk assessment results are shown in
the table on the lower right. For the two topics that were previously rated as medium risk, the
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corresponding mitigation measures are explained below.

Sales and Receivables

Risk Description:

1. Falsification or overstatement of travel or entertainment expenses.

2. Collusion with customers to embezzle company receivables. Creation of fake business entities
and fictitious customers to defraud the company or illegally sell company products.

3. Accepting benefits during the handling of major supplier quality incidents.

Risk Prevention and Mitigation Measures:

1. Establish procedures and control mechanisms for expense reimbursement, specifying
guidelines for travel and entertainment expenses, and implement a digital system for application
and reimbursement.

2. Design appropriate organizational structures, a Delegation of Authority (DOA) matrix, ERP
systems, and travel expense management platforms. Configure systems to enforce hierarchical
approval and designated co-signing processes in accordance with DOA, reducing the risk of
fraud.

3. Formulate a "Credit Management Procedure" outlining processes for applying customer credit
limits and payment terms. Implement ERP-based credit control systems to assist credit control
personnel in conducting credit reviews.

4. Establish standard procedures for quality management. In the event of major quality issues,
coordinate response among sales, quality assurance, and manufacturing departments.

5. Implement a delivery certificate control system to ensure that returned goods are properly
received and inspected by the warehouse and QA departments.

Dishonest Conduct

Risk Description:

Engaging in or facilitating, either directly or indirectly, the offering, promising, soliciting, or

accepting of any form of improper benefit under one's own name or another's, or participating in

other dishonest, unlawful, or duty-violating acts during business execution.

Risk Prevention and Mitigation Measures:

Establish a Code of Conduct and relevant policies for the Company and its subsidiaries, requiring

all employees and managers to comply.

1. The Company and its subsidiaries have established the “Guidelines for Reporting Corruption
and Malfeasance” as the foundation for the ethical reporting mechanism and whistleblower
protection, helping to detect and deter fraudulent conduct.
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Value

The Company and its subsidiaries have established the “Guidelines for Reporting Corruption and
Malfeasance” as the foundation for the ethical reporting mechanism and whistleblower protection,
helping to detect and deter fraudulent conduct.

Post-report surveys are conducted with whistleblowers and investigation committees to inform
future updates to policies and guidelines, thereby enhancing the effectiveness of the reporting

system.

Regular anti-corruption and anti-money laundering awareness campaigns are conducted for
employees and managers, accompanied by feedback questionnaires to guide future planning.

suppliers, who are also required to sign an Integrity Assurance Agreement.
The Employee Conduct Management Procedures specify the principles for accepting and

handling gifts.

. A “Supplier Code of Conduct” has been established, outlining ethical standards expected of

The internal audit unit regularly examines compliance with integrity policies and anti-corruption

programs.
Anti-Corruption Risk Assessment Results
Role Anti-corruption Issues Stakeholders Risk Level
Employee Dishonest behavior Cloim Py (S0 OYEss, Low
Supplier, Customer
Director of the Board Conflict of interest Company Low
Finance Financial matters - Receipt operations| Company, Customer Low
Finance Flnanc_lal matters - Payment Company, Supplier Low
operations

Sales Sales and receipts Company, Customer Low
Procurement Procurement and payments Company Low
Research & Purchase and payment for research L

. . Company ow
Development and development materials/machinery
Warehouse Warehouse management Company Low
Management
Quality Assurance Incoming materials quality inspection = Company, Customer Low
Personnel with . . L

ow

conflicts of interest Conflict of interest Company & Employees
Construction Engineering bidding and acceptance = Company & Employees Low
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Ethical Complaint Channels

To reinforce the company’s commitment to human rights and due diligence, the Guidelines Governing the Reporting of
Corruption and Malpractices was revised in 2022. As illustrated in the flowchart on the right, the scope of reportable
parties was expanded to include customers, suppliers, partners, and any external stakeholders engaged in business
with the company. The updated policy also explicitly outlines confidentiality measures during the investigation and
protection mechanisms for whistleblowers. The company handles whistleblowing cases with the utmost sensitivity and
caution. A unilateral non-disclosure agreement (NDA) is signed with the whistleblower to protect their identity. Upon
case closure, the whistleblower receives a feedback gquestionnaire to confirm that their rights and confidential
information were properly safeguarded. All written reports, transcripts, and related documents are to be kept confidential
and stored separately. Unauthorized disclosure will be subject to disciplinary action in accordance with the company’s
reward and penalty regulations. The company also ensures the safety of whistleblowers, and any threats, intimidation, or
unlawful acts against them will be punished to the full extent of the law.

Whistleblower Channel and Anti-Corruption Measures

Getac has established a whistleblower email address to report violations of professional ethics. Both internal and
external parties may submit complaints or reports, including anonymously. The email address is published on the Getac
Holdings website, in procurement contracts, and in the company’'s Guidelines Governing the Reporting of Corruption
and Malpractices. Awareness is also raised through anti-corruption and anti-money laundering training sessions. In line
with policy guidelines, each report is assessed based on the estimated financial loss:

* Major cases: a reward of NT$200,000 may be granted to internal personnel.

+ General cases: the reward may be up to 5% of the estimated loss.

To improve user awareness and the effectiveness of the whistleblower system, the company has implemented both

regular and ad-hoc communication strategies. These include:

1. Raising the passing threshold for anti-corruption and anti-money laundering training, along with post-training
feedback surveys.

2. Requiring subsidiaries with official websites to create dedicated integrity pages that clearly list the ethics complaint
email address.

3. Designing post-case feedback forms for whistleblowers and investigation committee members to collect insights and
suggestions regarding the reporting mechanism.

REPORT

Irregular Business Conduct Reporting Contact
Head of Auditing Department
gthaudit@getac.com.tw
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Regulatory Compliance

Our company places strong emphasis on corporate governance and regulatory compliance. We have
established a comprehensive internal control and compliance mechanism to ensure that all business
operations comply with relevant legal and regulatory requirements. All global operational sites strictly
adhere to applicable laws and regulations and regularly conduct thorough legal inventories and
compliance assessments to ensure that all business activities meet legal obligations. Responsible
organizational units maintain close communication with their corresponding regulatory authorities to
stay informed on the latest regulatory changes and actively implement internal legal education. The
Legal Department and designated units perform periodic legal reviews and compliance evaluations
based on their business responsibilities to ensure compliance across all operations. We are
committed to continuously improving our compliance management system to adapt to the evolving
regulatory landscape.

Violation and Penalty Statistics

According to Article 4, Clause 26 of the “Taiwan Stock Exchange Co., Ltd. Procedures for Verification
and Disclosure of Material Information of Listed Companies,” a material violation refers to a single
incident with cumulative fines reaching NT$1 million or more. During the reporting period, our
company had no record of material violations.

In 2024, a subsidiary, Getac Technology Corporation, was fined NT$50,000 by the competent
authority for violating Article 24 of the Labor Standards Act, as an employee failed to promptly report
extended working hours, resulting in discrepancies between actual hours worked and reported data.
In response, the company conducted an immediate review and corrective action. Furthermore, we
plan to strengthen related training and internal management systems by adding an automatic
notification mechanism to remind employees and supervisors of working hour submissions, thereby
enhancing the overall work-hour management process.

Anti-Competitive Practices

Anti-competitive practices refer to corporate behaviors that restrict market competition, such as
collusion, monopolization, price-fixing, and forming cartels, which create barriers for new entrants.
Major global markets all have legislation prohibiting such practices—for example, the U.S. antitrust
laws, EU competition laws, anti-monopoly laws in China and Russia, and Taiwan’s Fair Trade Act.
Getac Holdings adheres to its “Code of Ethical Conduct’” and refrains from engaging in unfair
competition. In all commercial activities, we respect the principles of a free-market economy,
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attracting consumers by offering competitive prices and high-quality products and services. Our
subsidiary, Getac Technology Corporation, which operates a rugged computer brand, has internally
established clear Manufacturer's Suggested Retail Prices (MSRP) for its products.

In 2024, the company was not involved in any lawsuits or judgments related to anti-competitive
behavior, antitrust, or monopoly regulations.

Regulatio

. Regulations
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3.4 Risk Management

Strengthening Corporate Resilience

Over the past year, the global political and economic landscape has rapidly evolved. Amid rising
geopolitical tensions between the U.S. and China, global supply chains are undergoing accelerated
restructuring, creating heightened uncertainty for businesses. To mitigate these impacts, major
corporations are adopting globalization strategies, enhancing regional diversification and resilience in
their supply chains to strengthen risk resistance. In addition, due to differing political positions and
strategic interests, countries have introduced embargo lists and export control regulations targeting
specific nations, organizations, and individuals. Businesses must closely monitor regulatory changes
to avoid compliance risks. Rising inflation is driving up costs, and increasing trade protectionism is
putting pressure on global industrial chains. More frequent extreme weather events are also
challenging operations and resource allocation. Meanwhile, rapid advancements in digital technology
have improved efficiency but simultaneously increased cybersecurity risks, with cyberattacks
becoming increasingly common.

In this era where “change is the norm,” companies must adopt forward-looking risk management
strategies to navigate challenges and seize opportunities. Our company continues to strengthen its
risk management framework—not only complying with domestic disclosure regulations but also
aligning with international standards (such as TCFD and ISSB) and emerging risk management
trends. We systematically identify and control potential risks across operations, finance, compliance,
and climate, aiming to build a resilient risk governance structure that supports sustainable business
operations.

Risk Management Governance Structure

The Board of Directors is the highest governing body responsible for corporate risk management.
Under the Sustainable Development Committee, the Risk Management Team and the Climate
Change Risk Team are responsible for promoting risk management planning. President/COQOs and
department heads of each subsidiary are also accountable for risk management.

Board of Directors: Based on legal compliance, business strategies, and the overall operating
environment, the Board approves risk management policies, reviews and supervises their
implementation, and bears ultimate responsibility for risk management.

Risk Management Team: Reporting to the Sustainable Development Committee, this task force is
responsible for establishing and integrating enterprise risk management mechanisms, executing risk
management procedures, and regularly reporting results to both the Committee and the Board.
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Climate Change Risk Team: Also reporting to the Sustainable Development Committee, this group
manages climate-related risks and implements corresponding risk measures. Their findings are
reported to the Risk Management Team and integrated into the company’s annual enterprise risk
management implementation. General Managers/COOs and Department Heads: Each subsidiary’s
GM/COO and departmental managers are responsible for assessing and monitoring risks within their
units, formulating preventive and responsive measures, and ensuring effective execution.

Risk Identification

In 2024, the company’s Risk Management Committee conducted risk category identification for the
company and its eight subsidiaries. The combined revenue of these entities accounts for over 90% of
the company’s consolidated revenue. Risks were identified based on impact and likelihood to produce
an operational risk matrix. Operational Risk Value (R) = Likelihood (L) x Impact (I)This year, 39 risk
items were identified by the responsible risk units and assessed using a risk evaluation scale. Among
them, 2 high-risk items, 13 medium-risk items, and 24 low-risk items. Of the high-risk items, 50% were
related to economic (corporate governance) risks and 50% to social risks. Among medium-risk items,
85% were economic and 15% social. For details, refer to the risk matrix on page 61.

Risk Management Organizational Structure

l Board of the Director

‘ Sustainability Development Committee

( Risk Management Team

[ Climate Change Risk Team
*Provide the identification
and execution results of

v climate risks to the Risk

Management Committee and
‘ President & COO of Subsidiaries integrate them into the
company’s annual enterprise
\ risk management

. . implementation report.
Managers of Business Units
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Operational Risk Matrix

High Risk
(R) >15

Medium Risk
5< (R)<15

13 items

Impact Level

Low Risk

R<5 24 items

Frequency of occurrence

The company adopts different response strategies based on the level of operational risk. For 'low-risk' items- those with
relatively low impact and likelihood- the company adopts an acceptance strategy and does not propose separate risk
prevention or response plans. Risk prevention and response plans are formulated only for 'medium-risk' and 'high-risk'
items. For details, please refer to pages 62~63 of this report.

The Risk
Management Team
provides reports on
emerging
international and
industry risks,
assisting responsible
risk units in clarifying

the types of risks
they may face and
identifying key risk
items.

2

Responsible risk
units identify
potential risk
factors and assess
their impact and
likelihood based on
the risk
management scale,
in order to
determine the
priority of control
measures.

3

The Risk
Management Team
consolidates the
assessment results
from each unit and
creates an
Operational Risk
Matrix (Risk Map)
to visually
represent the level
of risk and its
correlations.

Risk Management Procedure

4

Each unit formulates
appropriate risk
response strategies
(such as acceptance,
mitigation, transfer,
or avoidance) based
on risk tolerance,
proposes preventive
plans, and
implements response
measures.

5

The Risk Managemen
Team regularly
monitors changes in
risks and the
implementation status
of response measures
and enhances all
employees' risk
awareness and
management
capabilities through
training and internal

communication.

v Geopolitical risk in China-U.S. relations

v Fire and facility safety risk Risk Management Training

In August 2024, the company conducted a risk management training session covering all entities within the consolidation
scope. The course theme was “Essential Knowledge of Enterprise Risk Management.” The training targeted indirect
employees of the company and eight key subsidiaries (aligned with the scope disclosed in this report). A total of 3,068
participants passed the test and completed the training, achieving a 92% completion rate. Delivered online, the training
covered topics such as the relationship between enterprise risk management and employees, the purpose and process
of risk management, and practical case studies. The course was presented in an engaging video format and
incorporated recent real-world corporate risk incidents to illustrate the critical impact of risk management on business
operations and employee responsibilities. This approach aimed to enhance employees’ ability to identify and respond to
risks in daily work and foster a risk-aware corporate culture. To improve learning effectiveness and reach, the training
materials were provided in both Chinese and English, enabling employees from diverse language backgrounds to better
absorb the content. The program was comprehensively rolled out across all subsidiaries to deepen the internalization
and implementation of risk management concepts.

v Export control/sanctions v' Sustainability-related compliance
compliance risk risk

v" Information security risk v" Over-concentration of sales
dispersion channels

v Phishing cyberattacks v Talent shqrtage in new process

technologies

v Al-related information
security concerns

v Trends in the tech industry  v" Human rights risks — customers

v' Power supply shortages in
Vietnam

v' Currency risk

v Website defacement

v' Risk of information leakage
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Risk Mitigation Measures

Risk Item Potential Impact Mitigation Measures

Geopolitical Tensions
Between China and the U.S.

Due to escalating geopolitical tensions and supply chain restructuring between
China and the U.S., various sanctions on products may occur, resulting in: (1)
CBP investigations into TAA transitions; (2) increased decoupling, affecting
ABC supply chains; (3) design and production shift to MIT, increasing cost and
complexity, requiring SKU adjustment.
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+ Continue to respond to TAA transition requirements by adjusting manufacturing models, securing
sufficient backup suppliers, avoiding sanctioned suppliers, and aligning with U.S. procurement
regulations. Research and implement countermeasures.

Fire Safety Equipment and
Facility Risks

Aging equipment and poor electrical management may lead to fire safety
deficiencies in leakage-prone or densely packed areas, potentially resulting in
fire incidents, affecting operations, financial loss, and personnel safety.

* Inspect and verify the safety of large electrical panels, clearly assign maintenance responsibilities;
introduce fire prevention cloud platforms and Al monitoring; conduct regular training drills and guide
external vendors to comply with safety measures.

Exchange Rate Risk

Subsidiaries conduct frequent transactions in foreign currencies. Exchange
rate volatility—particularly under drastic monetary policy changes in the U.S.—
may result in exchange losses.

* Increase U.S. dollar payments to achieve natural hedging effects.
+ Discuss market trends weekly in a small task force to adjust foreign exchange positions and better
manage exchange rate risk.

Export Control and Sanctions
Regulations

Countries or regions may issue export control lists or sanctions against specific
businesses. If the company is prohibited from doing business with sanctioned
customers or suppliers, it could impact production and sales and result in
penalties or loss of business.

» Continue monitoring international sanctions lists and use the E-Sanction system to control trading
counterparts, avoiding transactions with sanctioned parties.
Prioritize evaluating non-Chinese suppliers and verify the qualifications of original factories; monitor
product origin and certification to ensure full compliance.

Sustainability and Regulatory
Compliance Risk

In response to climate change and improving living conditions, governments
worldwide are introducing more stringent environmental and regulatory
standards (e.g., carbon neutrality, human rights, supply chain due diligence,
transparency). This could lead to: (1) potential fines or penalties for non-
compliance, affecting financial performance; (2) need for talent and resources
to ensure compliance.

» Track the progress of sustainability legislation in various countries.

+ Continue to strengthen internal expertise and practical compliance measures regarding sustainability
laws.

+ Introduce the RBA (Responsible Business Alliance) code of conduct to promote compliance with
international laws and enhance protections for human rights, health and safety, and the environment
across supply chains.

* Meet applicable labor and sustainability requirements.

Green Procurement in Tech
Industry (EPEAT)

The U.S. federal government requires IT procurement to meet EPEAT
certification standards. Other states and private enterprises also use EPEAT as
a green procurement reference. If the company cannot meet these standards, it
may lose bids and impact competitiveness and revenue.

Establish a NEW EPEAT project team with the goal of obtaining Gold-level certification.
Have multiple internal departments independently carry out respective certification tasks, system
architecture construction, factory establishment, and related projects.

Customer Concentration Risk

If a major customer halts or significantly reduces orders, the company’s
revenue may decline.

Continue maintaining stable product demand from major customers to ensure a solid revenue base,
while actively expanding the order share of other customers and new product lines. Additionally, explore
new application domains to strengthen diversified revenue sources.
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Risk Item Potential Impact Mitigation Measures

Shortage of Skilled Talent for
New Engineering
Technologies

A lack of external recruitment or incomplete training for new engineering
technologies may result in a talent shortage. This mismatch with job
requirements may reduce organizational efficiency and operational
performance.

Established general courses on metals and molds to enhance employee knowledge, while leveraging
government resources to assist technicians in obtaining skill certifications. Strengthened industry-
academia collaboration to expand the talent pool, and broadened emerging recruitment platforms and
internal referrals to improve talent reach and transformation capability

Power Supply Shortages in
Vietnam

Insufficient power supply in Vietham may cause unplanned power outages,
impacting manufacturing and output, increasing idle costs and equipment
damage, thereby affecting revenue.

During peak electricity demand periods in Vietnam, the company implemented staggered power usage,
using generators and adjusting work shifts as countermeasures. Two 2500 KVA generators were
purchased for emergency use, capable of supporting 70% of MPT Vietham's load, while Getac Vietnam
adjusted its production scheduling accordingly

Confidential Information
Leaks

Customer data may be leaked due to hacking or internal mishandling, leading
to loss of customer trust, legal penalties, and company reputation damage.

Regularly perform cybersecurity scans and vulnerability updates on cloud and edge devices, with a
dedicated cybersecurity unit managing operations in accordance with regulations. Confidential data is
encrypted during transmission and monitored by firewalls, while O365 labeling and Active Directory (AD)
access control are implemented to reduce the risk of data leaks

Data Security Risk from
Dispersion

If cloud services experience account leaks or intrusions, customer data may be
compromised, resulting in trust loss, legal penalties, and damage to the
company.

Separated company networks and established firewall access rules, with access permissions managed
through AD accounts, to strengthen cybersecurity protection and reduce the risk of data leaks.

Al-Related Information
Security Issues

Improper or unintentional upload of sensitive information to public cloud
platforms via Al tools may cause contract breaches, technical leaks, and
business disruption.

Established an Al usage policy prohibiting the upload of confidential information, strengthened employee
education and conducted regular audits, and set up an Al Steering Committee to ensure compliant
application.

Customer Privacy Protection

If customer data is used externally without consent, it may result in privacy
violations, misuse risks, and regulatory non-compliance.

Our company regularly scans cloud and edge devices for cybersecurity vulnerabilities and uses firewalls
to control data transmission. Customer and personal data handling practices are periodically reviewed to
ensure compliance with GDPR and EU regulations. Only necessary information is collected, with a
consent mechanism in place, a published privacy policy, and the use of compliant SaaS services within
the EU. In addition, annual TISAX audits and employee training are conducted to strengthen
cybersecurity and compliance awareness.

Phishing Attacks

Hackers may use phishing emails or malicious links to infiltrate systems and
steal data, potentially harming the company’s reputation and resulting in
customer loss and financial damages.

Enhanced cybersecurity measures include regular employee training and social engineering drills,
deployment of firewalls and intrusion detection systems, use of antivirus and vulnerability scanning tools,
and activation of email MFA and Exchange upgrades to comprehensively strengthen protection.

Website Tampering

Malicious tampering with the company's website could mislead users, causing
complaints, trust damage, and information leakage.

Regularly monitor the official website to prevent tampering and enable immediate fixes, conduct website
vulnerability scans, and address external exposure risks. Promote the use of strong passwords, multi-
factor authentication, and regular software updates to enhance overall cybersecurity protection.
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3.5 Human Rights Management

In response to the growing global focus on human rights, companies have a responsibility to ensure
that the rights of all stakeholders are respected and protected throughout their operations. Our
company upholds the core values of human dignity, equal treatment, and zero tolerance for
discrimination. We are committed to fostering a safe, fair, and inclusive workplace and aligning with
international standards such as the Universal Declaration of Human Rights and the UN Guiding
Principles on Business and Human Rights.

Getac Human Rights Policy

Our company is committed to upholding fundamental human rights. In alignment with the Responsible
Business Alliance (RBA) Code of Conduct, we have established a dedicated Human Rights Policy
aimed at enhancing awareness among our employees and stakeholders, eliminating all forms of
human rights violations, and fostering a respectful work environment.

We have also implemented a confidential and accessible internal grievance mechanism to ensure the
effective enforcement of this policy. Additionally, we require our suppliers to adhere to the same
human rights principles and core values in their operations.

Getac Human Rights Policy

1. Compliance with local labor rights and regulations and acceptance of inspections and
monitoring by competent authorities.

2. Provide a safe, friendly, equal and equal working environment for all employees. Employment

and promotion do not differ due to race, skin color, gender, age, language, region, or politics.

Unequal treatment, discrimination, sexual harassment and workplace bullying are prohibited.

Prohibition of child labor

Respect employees' right to freely choose their work, and under no circumstances shall use

forced or coercive means to restrict employees' labor.

5. Employee working hours management and salary payment meet or exceed regulatory
standards

6. Respect the rights of employees to organize and participate in trade unions of their choice, to
bargain collectively and to participate in peaceful assemblies.

7. Provide a smooth grievance mechanism, anyone can file a formal complaint, and shall not be
discriminated against or retaliated against. We strive to ensure that this process is

transparent, and that all grievance will be dealt with anonymously.
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Prohibition of Child Labor

We comply with labor laws in each country where our production sites are located, and our
recruitment channels explicitly state that we do not hire individuals below the legal working age.
Internally, we have established the “Child and Juvenile Labor Management Guidelines” to strictly
control at the source. During recruitment, HR staff use a second-generation ID card reader to verify
identity and age. The onboarding system includes a fail-safe mechanism: when entering the
employee's age, the system automatically flags underage individuals and notifies the HR team for
further handling. To prevent employees from using false identities, interviewers are instructed to
randomly verify personal information by asking for details such as ID numbers or zodiac signs and
observing natural reactions for signs of falsification. We encourage employees to report any incidents
of false ID usage to help identify any child labor cases early and ensure proper care. If child labor is
found, the child must immediately cease work. A designated staff member will accompany the child to
a hospital for a health checkup and notify the local labor bureau. The company must not terminate the
child immediately. If the child is healthy and with the labor bureau’s approval, the company will assign
someone to escort the child home, bearing all related costs. The company will also investigate the
cause of the wrongful hire and implement effective measures to prevent recurrence.

In 2024, there were no instances of hiring or mistakenly employing child labor.

Prohibition of Discrimination, Sexual Harassment, and Workplace Bullying

Getac Holdings is committed to identifying and eliminating workplace discrimination, ensuring fairness
across the organization. Employees shall not be treated differently in hiring, promotion, compensation,
training, job assignments, or termination based on race, gender, sexual orientation, age, disability,
religion, color, or nationality. The Employee Code of Conduct explicitly prohibits discrimination, sexual
harassment, and bullying. At our operations in China and Vietnam, sexual harassment and bullying
are covered under employee grievance and whistleblowing procedures to safeguard employee rights.
In Taiwan, measures to prevent workplace sexual harassment and to promote gender equality and
dignity are enforced in accordance with Article 13, Paragraph 1 of the Gender Equality in Employment
Act and the Ministry of Labor's “Regulations for Prevention, Complaint, and Disciplinary Measures for
Workplace Sexual Harassment.” We have established a Sexual Harassment Complaint Committee
and clear procedures for handling complaints. If a case is substantiated, the company will take
disciplinary action depending on the severity. If the case involves criminal liability, the company will
assist the complainant in filing a report. In the event of a false accusation, the complainant will be
subject to appropriate disciplinary action under company rules. Decisions made by the Complaint
Committee will be followed by tracking, assessment, and oversight. Details of the handling of unlawful
infringement cases are available on page 67 of this report.
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Collective Bargaining Agreement Protection

Getac respects and upholds the fundamental rights of employees, including the right to collective
bargaining. In Taiwan, a labor-management committee has been established in accordance with the
Labor Standards Act and the Implementation Regulations for Labor-Management Meetings. In China
and Vietnam, trade unions have been formed based on each country’s respective Trade Union Law.
As of 2024, approximately 91.2% of Getac employees are covered by collective agreements. In the
event of major operational changes, Getac notifies trade unions in advance as required by law—10 to
30 days prior in Taiwan, and at least 30 days in China and Vietnam.

No employee strikes or work stoppages occurred in 2024.

2022 2023 2024

The Percentage Of Employees Covered By
Group Collective Bargaining Agreements

Employees Covered by Collective Agreements 6,537 7,138 8,164
Total Employees 8,039 7,975 8960
Coverage Rate (%) 81.32% 89.50% 91.12%

Freedom of Association

The company supports employee participation in club activities and has established the Club
Application and Subsidy Guidelines through the Employee Welfare Committee. Any club promoting
physical and mental well-being is eligible to apply for funding. In 2024, active clubs included yoga,
hiking, badminton, table tennis, basketball, golf, darts, and community service groups. These activities
aim to help employees relieve work-related stress and maintain a healthy work-life balance.
Employees who participate in external provincial or regional sports competitions—such as marathons
or dance contests—are also eligible for company-sponsored rewards to further encourage fitness and
overall well-being. There were no violations of freedom of association reported in 2024.
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Prohibition of Forced Labor

All Getac production sites strictly prohibit forced labor. Clear regulations on working hours and rest
periods are set out in the Labor Management Rules and Employee Attendance Policy. When overtime
or shift adjustments are required due to production needs, employees must voluntarily sign an
Overtime and Shift Adjustment Application. If an employee chooses not to work overtime, they may
directly inform their supervisor, who may not enforce it.

Wage and overtime compensation standards across all sites comply with local labor laws. Trade
unions have been established at Getac Kunshan, MPT Kunshan, MPT Suzhou, and Getac Changshu.
In accordance with the Collective Labor Agreement, these unions have defined policies regarding
employment terms, working hours, rest periods, occupational safety and health, special protections for
female employees, and employee benefits.

In Vietnam, in addition to adhering to local labor regulations, Getac has established an attendance
policy that sets specific working hours for each shift, requiring a 10-minute break for every 2 hours
worked. All departments follow these regulations. Moreover, MPT Kunshan, MPT Suzhou, and MPT
Vietnam (RBA-certified facilities) adhere to the labor and human rights standards outlined in the
Responsible Business Alliance (RBA) Code of Conduct, and undergo third-party external audits.

No cases of forced labor were reported in 2024.

Human Rights Training for Security Personnel

All security personnel—whether directly hired or contracted through licensed third-party providers—
undergo security training. This includes basic security principles, human rights awareness, hands-on
drills, and case-based training to enhance real-time response capabilities. In-house security staff are
included in the company's annual employee training plan, while third-party providers are required to
complete human rights training for all assigned personnel during the period of service. In 2024, 100%
of both in-house and outsourced security staff successfully completed human rights education and
training.
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Human Rights Awareness and Education

Human rights training is a key component of promoting sustainable development. The Company and
its subsidiaries organized various courses and campaigns on human rights topics, including gender-
friendly workplaces, understanding workplace sexual harassment, overview of unlawful workplace
violations, anti-corruption and labor rights advocacy. These efforts aim to promote labor rights and
curb the spread of corruption. Additionally, for ESG-responsible units, the Company arranged a
“General Education on RBA (Responsible Business Alliance)” to help employees understand

corporate social responsibility and foster the integration of human rights and sustainable development.
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For employer, purchaser, and investor roles, all 15 identified issues had Risk Values < 5, classified as
low risk. This is because the Company’s major production sites and suppliers are concentrated in
Taiwan, China, and Vietnam, and its investment targets are also located in Taiwan—countries where
labor and human rights protections are codified by law. According to the Company’s risk management
policy, low-risk items are to be monitored and do not require specific risk prevention or mitigation plans.

Human Rights Risk Identification Results

m Description of Risk Stakeholders Risk Level

In 2024, a total of 8,556 fraining sessions were attended worldwide, with 8,409 participants
successfully completing the post-training assessments—resulting in a completion rate of 98.28%.

Human Rights Risk Identification

To emphasize human rights and align with the OECD’s Due Diligence Guidance for Responsible

Business Conduct, the Company’s Risk Management Team conducted a human rights risk

identification exercise from three perspectives:

1. Employer Perspective: Identified 5 risks: Forced labor, freedom of association, discrimination,
illegal employment of minors, and occupational health & safety.

2. Purchaser Perspective: Identified 5 risks: Forced labor, lack of legal rest pay or wages, various
forms of discrimination and harassment, labor health & safety incidents, and use of conflict
minerals.

3. Service Provider/Product Perspective: Identified the risk of violating the EU’'s GDPR (General
Data Protection Regulation) regarding personal data protection.

Eight subsidiaries were invited to participate in this exercise, including representatives from HR,
procurement, legal, and EHS (environment, health, and safety). Each identified issue was assessed
based on risk likelihood and impact severity, and corresponding preventive or mitigation actions were
proposed for high-risk issues. The scoring system assigned a maximum of 25 points per issue.
Risk Value (R) = Likelihood (L) x Impact (I).

« As a provider of products and services, the protection of customer personal data has been
identified as a medium-level risk. The corresponding response measures are outlined under the
section “Compliance Risks Related to Personal Data Retention or Usage” on page 63 of this report.
In the event of a personal data breach, the company will immediately halt the breach and mitigate
any losses. Simultaneously, corresponding actions will be taken, followed by a thorough review
and implementation of preventive measures. Disciplinary actions will also be enforced against
personnel involved in any violations, in accordance with internal regulations.
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As a provider of Product and
products and Customer personal data protection . 6, Medium
. Service User
services
Long working hours and overtime leading to work-life Excessive
. . . . <5, Low
imbalance, affecting physical and mental health working hours
Restricting or prohlbltlng employees from exercising their right All Employees <5, Low
to freely associate
As an Employer Employees subjected to physical, verbal, or sexual All Employees <5 Low
harassment or abuse
Failure to verify the age of new hires, potentially resulting in All Employees <5 Low
the employment of underage workers
Failure to provide adequate job training or safety education,
leading to overexertion, occupational diseases, injuries, or All Employees <5, Low
death
Suppliers frequently demanding excessive overtime from
. : . Employees of
workers, affecting quality, delivery schedules, and employee ) <5, Low
. i O ) . suppliers
rights; may result in violations, penalties, or reputation damage
Harassment, abuse, or discrimination leading to litigation, Employees of
. o : . . <5, Low
regulatory risk, and significant reputational impact suppliers
P Asa ¢ Health and safety incidents related to suppliers’ hazardous Employees of <5 Low
rocuremen operations or poor working conditions suppliers -
Suppliers’ lllegal Employment of Child Labor Employ_ees of <5, Low
suppliers
Supplier raw materials may originate from forced labor, child
. i 7 . Employees of
labor, or conflict regions, infringing on local human rights and . <5, Low
livelihoods, and posing a reputational risk suppliers
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Employee Consultation and Grievance Channels

Getac has established diverse and accessible internal communication channels to continuously listen to
employee feedback. Each subsidiary has a unified corporate portal and its own Employee Information
Portal (EIP), which is set as the default homepage. These platforms serve as key tools for
communication and service, delivering company announcements, latest news, policies, system links,
and departmental information. In 2022, the EIP was upgraded to version 2.0, significantly improving the
user experience through a redesigned interface. Employees can access other subsidiaries’ EIPs through
the unified homepage, facilitating real-time communication and information sharing across subsidiaries,
which enhances work efficiency and collaboration.

In addition, operating sites in Taiwan and China utilize social platforms such as Microsoft Teams and
WeChat public accounts to communicate with employees in real time. Employees can express opinions
via these social tools, email, or employee satisfaction surveys.

Whistleblowing and Grievance Mechanism

The company and its subsidiaries provide accessible channels for both internal and external parties to report any
dishonest or illegal activities. A grievance and whistleblowing system is in place to address misconduct,
environmental violations, workplace harassment, and labor or human rights concerns. These mechanisms ensure
the whistleblower’s identity is kept confidential and protect them from retaliation or harm. Upon receiving a report,
the relevant auditing or responsible unit will investigate within a specified timeframe and maintain communication
with the whistleblower regarding case progress. If a violation is confirmed, disciplinary or remedial measures are
taken in accordance with company policies to prevent recurrence.

Total Number of Employee Feedback and Grievance Cases

In 2024, the company received a total of 212 feedback and grievance cases worldwide. Of these, 209 were
related to employee compensation and benefits (such as allowances, attendance bonuses, and lodging subsidies)
and personal life concerns. These issues have been appropriately resolved through thorough communication with
employees, with ongoing efforts to improve employee satisfaction and the quality of the working environment. The
remaining 3 cases involved unlawful harm. Investigations were completed in accordance with the company’'s
“Whistleblower Management Procedures” and “Workplace Violence Prevention Program,” and the results were
communicated to the relevant parties.

To further improve, the company plans to enhance training and seminars related to unlawful harm prevention and
promote information that supports the creation of a friendly workplace. The company remains committed to
advocating for a safe and inclusive work environment, strictly prohibiting unequal treatment, discrimination, sexual
harassment, and workplace bullying, while actively promoting two-way communication among employees.
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,Q Employee Complaint Channel

Taiwan

Employee Relations Email: Speakout GTH@getac.com.tw

GTH
Sexual Harassment Complaints Email: Wecare  GTH@getac.com.tw
Employee Relations Email: speakout getac@getac.com.tw
GTC
Sexual Harassment Complaints Email: wecare gtc@getac.com.tw
Employee Relations Email: Speakout_ ATC@atemitech.com
ATC
Sexual Harassment Complaints Email: Wecare_ATC@atemitech.com
China
GTK
MPTK Getac’s WeChat Account "Complaints and Suggestions" Channel
MPTZ Employee Relations Email Speakout.kshr@mpt-solution.com.cn
GKS
GCS Getac’s WeChat Account "Complaints and Suggestions” Channel
Employee Relations Email speakout@getacauto.com.cn
Vietnam
MPTV Employee Relations Email Speakout vnhr@mpt-solution.com.vn
Physical Employee Suggestion Box
Employee Relations Email: Speakout GVL@getacauto.com.vn
GVL

President’s Email Box
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3.6 Information Security

Information Security Organizational Structure

Inforattacks can disrupt business operations or leak confidential information, potentially causing
operational downtime, financial loss, reputational damage, legal liabilities, and customer attrition.
Therefore, building resilience in information security has become a key issue for enterprises seeking
to mitigate such risks.

To address these challenges, the company has established an Information Security Committee, as
shown in the organizational chart below. The committee is chaired by the Chairman of the Board, who
serves as the Chief Commissioner. It acts as the highest authority for guidance and arbitration on
information security matters. lts responsibilities include setting strategic direction for information
security policies, supervising implementation, planning initiatives, and coordinating all related tasks.
Additionally, the Information Security Committee appoints security auditors, information security
representatives, a system implementation task force, and an incident response team to develop,
execute, and rehearse information security is critical to enterprises, especially in an era of increasing
cyberattacks. These security operations. The committee meets quarterly to review implementation
plans and progress reports. To stay ahead of constantly evolving domestic and international
cybersecurity trends and industry alerts, the task force tracks technological developments and
integrates internal and external expert recommendations. These updates are reported during
committee meetings, where responsive strategies are formulated and presented by the Chief
Commissioner to the Board of Directors.

Through this organizational structure and operational model, the company is equipped to effectively
address cybersecurity challenges, reduce risks, and ensure operational stability.

Information Security Committee Operations

In 2024, the Information Security Committee held a total of four meetings. The main cybersecurity

defense initiatives completed included:

1. Regular Social Engineering Drills: Programs were conducted to train employees to recognize new
types of phishing scams. Employees who failed the assessment were given additional training
sessions to enhance their cybersecurity awareness.

2. Implementation of Two-Step Verification for Company Emails: All company email accounts were
set up with two-step verification to reduce the risk of hacker intrusion in the event of employee
account theft.

3. Regular Internal and External Vulnerability Scans: Comprehensive reviews covering five key
areas: network security, website security, email, account passwords, and cloud security.
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Exposure risks were analyzed, and corresponding response plans were developed.
4. Discuss critical cybersecurity intelligence and implement protective measures in real time.
5. Approve or adjust various information security budgets.
6. Supervise the transition to ISO 27001:2022 certification.

The company did not incur any losses due to information security incidents in 2024.

Organizational Chart of Information Security

|
|

Information Security
Promotion Task Force

|
[ TISAX Task Force

Board of Directors

|
Information Security
Committee

IT Center supervisor
|

Information Security
Representative

[Information Security Auditors

Information Security Incident
Task Force
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Cybersecurity Defense Measures

To ensure that Getac's security protection systems stay up to date, multiple measures were implemented in
2020 to address existing and potential future risks. On the management side, this included strengthening the
cybersecurity governance framework and strictly controlling user access rights. On the hardware side, Getac
introduced a cybersecurity monitoring platform and established internal firewalls and a GDMS (Global Device
Management System). These efforts provided comprehensive protection from the core to the periphery,
enhancing overall information security.

2021 All global operating sites have completed corporate information security risk
assessments. Based on each site's operational model, appropriate security levels were defined,
and risk assessments were conducted on various data center equipment. Risks were rated as low,
medium, or high across categories such as data, software, physical infrastructure, services, and
personnel, with corresponding security measures implemented to address identified vulnerabilities.

2022 In response to increasingly complex cyberattacks, we have not only maintained
ongoing daily management but also established a rapid recovery framework. This ensures that, in
the event of system or data damage, operations can be restored within 12 hours of identifying the
issue. Additionally, a real-time backup environment has been implemented for the ERP core system,
significantly reducing the risks of business interruption and data loss.

2023 In light of the increasing frequency of global cybersecurity attacks, we initiated internal
network segmentation to prevent potential zero-day attacks and hacker intrusions. All corporate
network segmentation tasks were completed in August.

In response to the increasing threat of phishing emails, the Company and all its
subsidiaries have fully implemented a two-step verification mechanism for email systems. In
addition, we have produced basic cybersecurity awareness videos in multiple languages to
enhance employee understanding of information security. During supplier conferences, we also
provide cybersecurity awareness videos to jointly improve the information security of the supply
chain.

We are moving toward a zero-trust architecture to strengthen the Company’s overall
cybersecurity controls. Beyond deploying endpoint protection software, we are also exploring the
implementation of a Secure Access Service Edge (SASE) network framework to secure both
internal and external access to company resources.
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Getac Information Security System Architecture

Informa.tlon Intrusion Event Disaster
HEELy Detection Response Recove
Protection P ry
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Cybersecurity Certifications

To align its cybersecurity management and personal data protection capabilities with
international standards and meet the requirements of major global clients, Getac
Holdings obtained ISO 27001 Information Security Management System certification
in 2019. In 2020, the company further obtained the TISAX (Trusted Information
Security Assessment Exchange, based on VDA ISA) certification for automotive
security assessment information exchange. This made Getac one of the few
domestic manufacturers with both ISO 27001 and TISAX dual certifications. By 2023,
three plants under Getac’s automotive business group—Getac Changshu, Getac
Kunshan, and Getac Vietnam—had passed TISAX certification. That same year,
Getac Technology also passed the stricter, updated version of the TISAX certification.
In 2024, Getac Technology once again passed the updated ISO 27001:2022
cybersecurity certification.
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Al Applications and Cybersecurity Governance
As artificial intelligence (Al) becomes increasingly
widespread, the company has actively adopted Al
technologies to enhance operational efficiency and foster
innovation. An internal Al Steering Committee has been
established to oversee the development and governance of
Al applications. In addition to promoting the development
and integration of Al tools, the committee also formed an Al
Governance Task Force responsible for implementing usage
guidelines and management systems, strengthening controls
over cybersecurity and ethical risks.

To ensure safe and compliant use, the company has
enacted the Al Tools Usage Management Policy, which
outlines key principles for employees, including:

* Prioritizing the use of the internally developed, closed-
loop Al platform “NOVACORE”

* Prohibiting the input of confidential data into external Al
tools

* Verifying the accuracy of Al-generated content
» Complying with all relevant information security and data
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protection regulations

e Through clear policy guidelines and employee training,
the company aims to support the responsible use of Al
technologies and reduce potential risks.

If employees suspect a data breach, intellectual property
infringement, or any other violation of this policy while using
Al tools, they are required to promptly report the issue to
their direct supervisor and notify the Al Steering Committee
to trigger follow-up investigations and response measures,
ensuring information security and sustainable business
operations.

Information Security Training

In addition to strengthening our hardware and software
defenses—such as active monitoring, alerts, and threat
detection—we place significant emphasis on employee
cybersecurity education and daily vigilance. To address
future security risks, we maintain a high level of alertness,
adopting a multi-layered protection strategy and integrating
cybersecurity awareness into internal management systems.

All staff in the Information Security Department are required
to complete relevant training to ensure they are equipped
with the knowledge to counter potential threats. Employees
involved in TISAX projects must also undergo dedicated
training on preventing phishing attacks as part of TISAX
compliance.

To foster a unified understanding of cybersecurity across the
organization, Getac issues internal guidelines titled

“Employee Information Security and Computer Usage Policy.”

Information security awareness is also a required module in
our onboarding training. Periodic reminders are
disseminated through the internal portal and email
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communications. To further reinforce secure email practices,
warning banners are embedded in the subject and content of
external emails to enhance awareness.

We also conduct regular announcements and direct communication
to strengthen employees’ familiarity with security protocols. Digital
signage systems are installed in offices and manufacturing facilities
to deliver continuous and repetitive awareness messages.

To further raise cybersecurity risk awareness, we provide various
training courses, including topics such as “How hackers attack
computers”, “Data leakage channels”, Risks of using unauthorized
software’, ‘Legal implications of computer misuse’, and
Cybersecurity risk management and response strategies’. Given
that phishing remains one of the most common intrusion methods,
our IT team developed an in-house phishing simulation platform to
conduct social engineering drills. In 2024, we conducted four
phishing simulation campaigns targeting indirect employees globally.
Each drill involved sending over 3,100 simulated phishing emails to
staff, and the average pass rate across the four drills remained at
95.7%.
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3.7 Intellectual Property

Intellectual Property Management

Measures For Protecting Trade Secrets

Employee Confidentiality Obligations: Confidentiality requirements for employees are
enforced through internal policies and project management procedures to safeguard
trade secrets.

Third-Party Confidentiality: Confidentiality agreements are signed with external parties to
ensure proper management of their confidentiality obligations.

Work Area Security: Security measures such as access control and surveillance systems
are implemented to ensure workplace safety.

Information Security Management: An Information Security Management Committee has
been established to formulate information security policies and usage guidelines,
manage cybersecurity for devices, and ensure software compliance. Social engineering
drills are conducted quarterly to reduce the risk of information leaks.

Certifications: Certified under both ISO 27001:2022 and TISAX standards.

Training: Employees receive regular advocacy and training on trade secret protection to
enhance awareness of relevant regulations and laws.

Al Tool Management Policy: An Al tool management policy has been developed,
communicated, and implemented across all global subsidiaries. Employees are
prohibited from submitting confidential information to external Al platforms and are
encouraged to use internal closed-loop Al tools to protect trade secrets.
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We are committed to building a robust intellectual property management system to protect our innovations and technical assets. This includes actively filing and managing
patents, optimizing portfolio strategies, and strengthening the monitoring of potential infringement risks. We also promote licensing and strategic collaborations to maximize
the value of our intellectual property. Our management framework covers trade secret protection, trademark oversight, and patent planning. Through these efforts, we aim
to maintain a competitive edge in the market and achieve sustainable long-term growth.

Trademark Management Measures

Centralized Trademark Management: Trademark-related information is centrally managed
through the e-Trademark electronic platform to ensure the validity and protection of
trademark rights.

Risk Assessment Before Use: Prior to using new trademarks, risk assessments are
conducted—including database searches across countries—to ensure there are no
potential infringement issues.

Trademark Protection: Trademark enforcement actions are taken by verifying suspected
infringement cases and asserting rights, thereby reducing the risk of violations.

Patent Planning And Management Measures

Established patent policies and incentive programs to encourage technological innovation,
including bonuses and public recognition.

Collaborate with internal and external resources to jointly prepare patent applications,
ensuring that only valuable patents are filed.

Optimize the electronic patent platform to improve management efficiency, protect employee
innovations, and enhance patent quality and competitiveness.

Conduct product infringement risk assessments and implement design-around strategies fo
reduce the risk of infringement.

Build a patent portfolio with both offensive and defensive capabilities to enhance strategic
protection.

Provide periodic patent-related education and ftraining to enhance employees’ patent
knowledge.
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Intellectual Property Operations
Trademark Management

A total of 183 trademarks have been registered across 55 countries, including “Getac,” “Getac Select,”
and “Atemitech.” The company uses the Getac trademark to market products and services globally,
strengthening brand recognition. Co-branded case studies with key customers further enhance brand
reputation and influence. These efforts support the company’'s corporate and brand identity in the
market, helping to expand sales channels and generate revenue.

Patent Applications

In 2024, we invested NT$1.873 billion in R&D, accounting for approximately 5.3% of consolidated
revenue. Our R&D focuses on delivering the best user experience through differentiated design and
process technologies to enhance competitiveness. Subsidiaries are encouraged to meet annual
patent targets. In 2024, we obtained 369 new domestic and international patents, bringing the
company’s total to 2,914 patents—an increase of 10.6% compared to 2023.

Expense of Research & Development
Unit: NTD (Million)

Total Accumulated Patents

2024 1,873 2024 2,914
2023 1,674 2023 2,634
2022 1,488 2022 2,465

Approved patents cover solutions across multiple fields and are applied to product design to enhance
functionality and competitiveness, broaden product applications, and create more sales
opportunities—ultimately increasing revenue. At the same time, the company strengthens its
capability fo deliver tailored solutions that meet industry needs.
All existing patents are comprehensively reviewed on a quarterly basis to assess infringement risks.
The Intellectual Property team communicates closely with the R&D department to provide analysis
and, when necessary, recommends design-around strategies to ensure operational freedom.

Patent Education and Training

In 2024, we conducted online patent training for RSBU/VSBU employees to strengthen their
understanding of patents. The training included five modules:
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Fundamentals of the patent system

Criteria for patentability

Patent application process and practices
Interpretation and analysis of patent documents
Updates on U.S. patent obviousness guidelines

Ok 0N =

Each module included a post-training quiz to ensure full comprehension. To date, over half of
RSBU/VSBU staff have completed the training, with more than 90% passing the tests. Through this
systematic training and evaluation process, we aim to enhance patent awareness, improve product
market competitiveness, and reduce litigation risk and potential infringement.

Patent Platform Optimization Program

A newly purchased patent management system is scheduled to go live in Q2 2025. In line with patent
workflow requirements, we are working closely with system vendors and IT teams to customize
features. This system will integrate the full process from patent proposal to approval and enhance
efficiency through deadline alerts, improving patent lifecycle management. Digital patent management
will also increase decision-making accuracy and support our digital transformation strategy, thereby
strengthening corporate competitiveness.

Given the intensity of patent litigation in the market, our subsidiary Getac Technology has
implemented a new patent proposal review system to protect proprietary technologies and prevent
infringement. The system evaluates proposals across three criteria: Patentability, Product applicability
and Market competitiveness. Each proposal is assessed by three departments and categorized into
four levels:

+ Level 1: High ratings in all three areas; recommended for application and international deployment.

+ Level 2: Lacking in one area but still recommended for application; country deployment is at the
discretion of senior managers.

+ Level 3: Only patentable; typically for defensive applications.

+ Level 4: Low or no ratings across all areas; not recommended for application.

The Intellectual Property Management Department also enforces strict timelines: the first effective
filing in any country must be completed within three months of receiving the proposal, and global
filings should be completed within two months from that first filing. To encourage innovation, we

revised the patent incentive program and launched a patent proposal competition with monetary
awards.
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4.1 Environmental Policy

Amid escalating global climate risks and growing
sustainability awareness, international expectations for
corporate environmental responsibility have become
increasingly stringent. With the implementation of the EU
Corporate Sustainability Reporting Directive (CSRD),
companies are now expected to strengthen their
management of climate change, resource use, and
pollution control. The directive also calls for greater
transparency and consistency in sustainability disclosures
across the supply chain. For export-oriented industries,
environmental compliance has become a prerequisite for
collaboration with international clients and brands. In
response, Getac actively aligns with global frameworks
such as the Paris Agreement, the UN Sustainable
Development Goals (SDGs), and the Task Force on
Climate-related Financial Disclosures (TCFD). Based on
emission inventories, we have set clear reduction targets to
drive down greenhouse gas emissions and improve
resource efficiency. At the same time, we are reinforcing
governance and execution in critical areas such as climate
adaptation, water conservation, waste management, and
air pollution prevention. Through institutionalized
management and concrete actions, we are committed to
building a low-carbon, energy-efficient, and responsible
green operating model—working together with our
customers to advance a sustainable value chain.

01.

02.
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Getac is committed to the principle of “Protecting the Environment, Advancing Sustainability.” To this end, the company has established a comprehensive environmental
policy that mandates all operational sites comply with local environmental regulations. Key initiatives include conserving natural resources, promoting product recycling and
reuse, improving energy efficiency, reducing greenhouse gas emissions, and eliminating the use of environmentally hazardous substances to minimize ecological impact.

Getac Environmental Policy

Compliance with Laws and Regulations Prevention of Risks- Actively pay attention to global climate change trends, assess related risks
and opportunities, conduct management and prevention in advance to grasp the development of laws and regulations, and ensure that
operations comply with domestic and foreign environmental laws and regulations, such as EU RoHS, WEEE, and REACH; uphold the
principle of clean production and strictly implement product and environmental management, build a green product platform and organize
green supply chain management to meet customer requirements.

Energy-saving, Carbon-reduction, Circular Innovation In response to the carbon reduction action of controlling the global warming within
1.5 degrees Celsius, formulate energy resource reduction (water, energy, carbon emissions, waste) policies and goals, invest resources to
implement effective energy and water conservation, and maximize the efficiency of energy resource use; reduce carbon emissions through
green manufacturing processes and innovative technologies; continue to improve waste and pollution management performance, reduce
emissions and waste in every production link, to achieve the goal of sustainable development and resource recycling/reuse.

Green Products, Environmentally Friendly  Advance the environmental protection design of products, restrict the use of toxic and
hazardous substances, and select environmentally friendly materials, such as plastic cases that comply with EU RoHS and are free of
brominated flame resisting agents. The energy consumption design of the product conforms to the requirements of international energy labels,
such as Energy Star, and achieves lightweight packaging, minimized material types, and optimized volume. Under the premise of meeting
customer requirements, encourage the use of recycled raw materials and environmentally friendly materials, and reduce the use of packaging
materials to reduce environmental impact.

Information Transparency, Communication Initiative Establish communication and consultation channels, disclose information related to
environment, and communicate environmental policies with stakeholders. Proactively advocate and publicize sustainable issues, raise the
environmental awareness of stakeholders, and leverage corporate influence to jointly promote environmental protection.

Continuous Improvement, Effective Management Establish the environmental goal regular review through the Environmental
Management System, and continuously improve environmental management performance through appropriate publicity and training,
implementation in daily management—in addition to deepening all employees’ awareness and responsibility for environmental protection—
and actively cooperate with customers and suppliers to jointly establish a green and sustainable supply chain.
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4.2 Climate Change Response

Climate Change Management and Disclosure

As part of our core commitment to sustainable corporate development, Getac actively addresses the
risks and opportunities posed by climate change. Since officially becoming a supporter of the Task
Force on Climate-related Financial Disclosures (TCFD) in 2022, we have integrated climate-related
issues into our overarching business strategies and enterprise risk management framework,
recognizing them as key sustainability priorities and critical sources of operational risk. To enhance
climate governance and transparency, we publish an annual TCFD report that covers both the parent
company and eight major subsidiaries, aligning in scope and structure with this sustainability report.
The report systematically outlines our approach across four pillars: Governance, Strategy, Risk
Management, and Metrics and Targets. It serves as a foundation for our medium- and long-term
carbon reduction plans and adaptation strategies, supporting alignment with the UN’s 2050 net-zero
emissions goal. In 2024, we participated in the international Carbon Disclosure Project (CDP) for the
first time from a consolidated perspective and received a B rating (Management Level) in climate
change, demonstrating our operational maturity in climate governance. Subsidiaries including Getac
Technology, Atemitech Corp., and Getac Vietnam also disclosed climate-related data to the CDP
independently and each received a B rating, reflecting consistent climate risk identification, strategic
planning, and mitigation efforts across all key sites. Looking ahead, we will continue to strengthen our
capacity to identify and respond to climate risks, accelerate our low-carbon fransition, and design
forward-looking environmental action plans. Our goal is to align with the global net-zero agenda and
help build a cleaner, more sustainable future.
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Climate Governance Framework: From Strategic Oversight to Execution

Getac’s Sustainability Development Committee reviews climate-related risks, opportunities, and the
progress of actions annually. Each operational site forms a cross-functional climate task force based on
local environmental and regulatory needs. These teams handle climate risk identification, data
consolidation, carbon inventories, and the promotion of energy-saving and emissions-reduction initiatives.
To strengthen coordination and decision-making, Getac has adopted the PDCA (Plan-Do-Check-Act) cycle.
This approach ensures climate actions are goal-driven, evidence-based, and continuously improved. Going
forward, we will align with the IFRS Sustainability Disclosure Standards (ISSB) and SBTi (Science Based
Targets initiative) requirements.

* Board of Directors

The Board holds the highest authority in risk management, responsible for approving risk policies and
overseeing implementation in accordance with legal, strategic, and business considerations. It is ultimately
accountable for climate-related risk governance.

+ Sustainability Development Committee

Authorized by the Board, this committee serves as the company’'s central decision-making body for
sustainable development. It leads the assessment and response strategies related to climate change risks
and opportunities. The Climate Risk Task Force under its purview identifies relevant issues and reports
findings to the Risk Management Team, integrating them into the overall enterprise risk management
framework. Qutcomes are reviewed and approved by the ESG Committee and submitted to the Board for
resolution.

« Climate Change Risk Team

This task force conducts annual assessments of climate-related risks—including regulatory, technological,
market, reputational, and both acute and chronic physical risks. Based on the findings, it supports risk
management through scenario analysis, financial impact assessments, and the development of mitigation
and adaptation strategies. Results are reported regularly to the Risk Management Team and integrated into
the company’s annual ERM (Enterprise Risk Management) plan. Progress is also shared with the
Sustainability Development Committee and the Board. All processes follow the company’'s formal risk
management framework (see Section 3.4 of this report).

* General Managers/COOs and Department Heads of Subsidiaries

These individuals are the first line of accountability for risk management in their respective units. They are
responsible for assessing and monitoring risks, while proposing targeted prevention and response
strategies. These may include pursuit, acceptance, mitigation, transfer, or avoidance—ensuring the
company remains agile and resilient in the face of climate-related challenges.
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Climate Risk and Opportunity ldentification Process

To systematically identify and manage climate-related risks and opportunities, Getac has established a

dedicated Climate Risk Task Force. Guided by the TCFD framework and aligned with the CDP 2024

guestionnaire modules (C2: Risk and Opportunity Identification, C3: Scenario Analysis), we have

developed a standardized procedure as outlined below:

1. Basis for Identification and Data Integration
We consolidate information from international sustainability regulations (e.g., IFRS S2, EU policies),
global climate research and industry trends, key customer ESG requirements, and internal
operational data. This integration supports the development of a comprehensive list of climate-related
risks and opportunities.

2. Assessment Process and Meeting Mechanism
Regular "Climate Risk and Opportunity Identification and Assessment Meetings" are held, involving
senior executives from subsidiaries and responsible risk units. During these sessions, potential risks
and opportunities from the list are reviewed and classified. Each item is scored based on likelihood
and potential impact to form a risk/opportunity matrix. As a standard, this identification is conducted
biennially, with ad hoc updates as needed.

3. Financial Impact Assessment and Rolling Review
Annual financial impact analyses are performed on material risks and opportunities. A rolling update
mechanism ensures that assessments remain responsive to changes in both internal operations and
external conditions.

4. Governance and Strategic Integration
The assessment results are reviewed by the Sustainability Development Committee and reported to
the Board of Directors, enhancing transparency in climate governance and supporting strategic
decision-making.

Climate Risk and Opportunity Assessment & ldentification Process

Collect

Collect international
climate regulations,
CDP questionnaires,
market trends, and
internal operational
data

Identify Respond Disclose
Establish a scoring Formulate risk Submit to the ESG
mechanism based response Committee for
on likelihood of measures and approval and
occurrence and conduct financial report to the Board
severity of impa impact assessment of Directors
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In 2024, Getac identified seven material climate-related risks and two opportunities. Each item was
categorized by its projected time horizon: short-term (within 2 years: 2024-2025), medium-term (3-5
years: 2026-2030), or long-term (6+ years: 2031-2050). We simulated the potential scale and
severity of these impacts, and the analysis is reviewed regularly to ensure it reflects current realities
and anticipates future developments. Details on the risk/opportunity matrix and corresponding
mitigation strategies can be found in pages 77-79 of this report.

Scenario Analysis Framework and Climate Risk Response Basis

Aligned with the TCFD framework, Getac conducts scenario planning for transition risks, physical
risks, and climate-related opportunities. Considering the potential strategic and financial impacts of
climate change, the company adopts a worst-case scenario approach to evaluate its resilience and
capacity to respond to extreme weather events and natural disasters. Scenario analysis serves as a
critical foundation for assessing strategic flexibility and enhancing risk management practices.

Key elements are summarized below:

In addition to incorporating local carbon reduction policies from our operational regions (e.g., Taiwan,
China, Vietnam), Getac also considers the decarbonization requirements of major clients—especially
those based in the European Union. Many of these clients have publicly committed to EU
sustainability frameworks such as the Carbon Border Adjustment Mechanism (CBAM) and have set
their own net-zero targets, urging suppliers to align with decarbonization pathways.

"Net Zero 2050" Scenario

Getac models its climate strategy based on the Paris Agreement’s 1.5°C global warming threshold,

constructing a "Net Zero 2050" scenario that anticipates global carbon neutrality around 2050 through

strengthened policies and technological innovation. Within this context, we factor in national and
regional developments, including:

« Taiwan: As part of its Nationally Determined Contribution (NDC), Taiwan has pledged to reduce
greenhouse gas emissions by 50% from the Business As Usual (BAU) baseline by 2030, with a
long-term target of net-zero emissions by 2050.

+ China: China has committed to peak carbon emissions before 2030 and achieve carbon neutrality
by 2060. To meet these goals, China is advancing its Dual Carbon policy (carbon peaking and
neutrality).

+ Vietnam: Vietnam has pledged to achieve net-zero carbon emissions by 2050 and aims to reduce
its greenhouse gas emissions by 38.5% by 2030. To meet these targets, the Vietnamese is
actively promoting renewable energy investment, implementing energy efficiency policies, and



Getac Holdings Corp. 2024 Sustainability Report
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Transition Risks

Rising carbon pricing (GHG

emissions costs)

2. Increasing regulatory
requirements for existing
products and services

3. Stricter emissions disclosure
obligations

4. Costs associated with low-carbon
technology transition

5. Rising raw material costs

6. Shifts in customer behavior

Physical Risks

7. Extreme weather events such as
typhoons and floods

-_—

Opportunities

1. Reduce water consumption and
usage intensity

2. Develop and/or expand low-
carbon products and services
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developing a carbon market framework.

Amid global and regional trends, businesses face increasing demands related to energy use, carbon
emissions disclosure, and supply chain management. For Getac in particular, growing pressure from EU-
based clients on supply chain carbon management is intensifying the impact of climate risks on operational
strategies and resource allocation. In response, we are committed to strengthening our carbon inventory and
reduction efforts to enhance organizational resilience and better adapt to evolving regulatory and market
dynamics.

Scenario Assumptions for Physical Risk Assessment

Getac references the Intergovernmental Panel on Climate Change (IPCC) Sixth Assessment Report (ARG),

specifically the worst-case scenario (SSP5-8.5), as the basis for evaluating potential operational and

financial impacts under extreme temperature conditions. This assessment supports more robust risk
analysis and adaptation strategies.

+ Taiwan: According to the National Climate Change Science Report 2024, under SSP5-8.5, Taiwan is
projected to experience a significant increase in maximum one-day rainfall (Rx1day), particularly in
central regions, where increases may reach 40%. Furthermore, the recurrence interval of extreme rainfall
events will shorten drastically. Rainfall events previously considered once-in-50-years could occur as
frequently as once every 10 years, posing challenges for flood management and slope stability.

+ Eastern China: The China Climate and Development Report indicates that under high-emission scenarios,
extreme precipitation events (such as Rx1day and Rx5day) in eastern China may increase significantly,
with maximum increases exceeding 50 mm. According to the China Climate Change Blue Book (2024),
the maximum consecutive five-day rainfall is also projected to rise consistently across regions in the next
30 years, making overall precipitation patterns more extreme.

* Red River Delta, Vietham: Based on climate risk country profiles from the World Bank and the Asian
Development Bank, under high-emission scenarios, Viethnam’s annual precipitation is expected to
increase by 10% to 20%, with more frequent and intense extreme rainfall events. The Red River Delta
faces significant coastal flooding risks; if no adaptive measures are implemented, about 9% of the
region’s GDP could be exposed to a 1-in-100-year storm surge event by 2050.

Taking all of this into account, Getac anticipates that future extreme weather events may significantly disrupt
operations across these regions, including facility damage and employee absenteeism. As a result, we have
assumed 5 days of operational downtime due to extreme weather through 2040. After 2040, in line with
worsening climate impacts, this estimate increases to 10 days. These figures serve as the basis for
assessing potential business and financial impacts.
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Key Climate Risks and Response Strategies

Based on the 2024 climate risk and opportunity assessment, Getac has identified the following:

Major Transition Risks
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*  Policy Risk: Implementation of carbon fees by the Viethamese government.
*  Regulatory Risks: Increasing product regulatory standards and more stringent emissions disclosure obligations.
*  Technological Risk: Higher investment needs for low-carbon technologies and products
*  Market Risks: Rising raw material costs, increased demand for low-carbon products due to changing customer behavior
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Major Physical Risk

*  Extreme Weather Events: Typhoons, floods, and other climate-related disruptions

Resource Efficiency Opportunity

» Reducing water consumption and improving water-use efficiency

New Products and Services Opportunity .

Developing or expanding low-carbon products and services

To effectively respond to these risks and seize the identified opportunities, Getac has evaluated each issue based on its impact severity, financial implications, and likelihood of occurrence. Corresponding strategies
have been formulated, including: Carbon pricing and renewable energy budget simulations, Product carbon footprint management, Increased use of recycled materials, Supply chain resilience planning, Energy-saving
and carbon reduction initiatives, Manufacturing and process innovation, Development of low-carbon products and services, Detailed response actions are outlined in the table below and serve as a key reference for
climate risk governance and sustainability-related decision-making.

Key Climate Risks and Response Measures

Policy Risk

Vietnam Carbon
Charge

Risk Description

Vietnam is planning to implement a national Emissions
Trading System (ETS), requiring purchase of carbon
credit for excess emissions.

Impact Level

Timeframe: Mid-term
Impact: Medium
Likelihood: High

Financial Impact

Increase in direct costs
(carbon fees raise per-unit
manufacturing costs)

Response Strategy

1. Conduct carbon pricing simulations and allocate
budgets
2. Implement energy-saving and carbon reduction

strategies to manage cost risks

Regulatory Risk

Regulatory Risk

New EU regulations require EV, industrial, and portable
battery manufacturers to calculate and disclose product
carbon footprints. Non-compliance may result in sales
restrictions or competitive disadvantage.

Timeframe: Mid-term
Impact: Medium-High
Likelihood: Medium

Increase in direct costs
(compliance and
procurement of low-carbon
materials)

1. Introduce product carbon footprint calculation
2. Lower product carbon intensity and use recycled
materials

Regulatory Risk

Regulatory Risk

Taiwan’s Financial Supervisory Commission requires
listed companies to adopt IFRS sustainability disclosure
standards. Non-compliance may lead to penalties and
reputational loss.

Timeframe: Mid-term
Impact: Medium-High
Likelihood: Medium

Increase in indirect costs
(compliance-related)

1. Conduct regular GHG inventory at consolidated

subsidiaries as per FSC roadmap

2. Strengthen sustainability information systems and
guantify financial climate risks
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Key Climate Risks and Response Measures

Risk Description

Impact Level

Financial Impact
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Response Strategy

Increased demand Timeframe: Mid-term Loss of orders/revenue if 1. Increase recycled content
Technological for low-carbon | Customer demands for recycled materials and eco- Impact: Medium unmet, along with higher 2. Enhance materials/processes
Risk products / higher = design increase R&D and manufacturing costs. Likelihood: High development and 3. Design for energy efficiency with global certifications
investment production costs.
Timeframe: Mid-term Higher procurement and 1. Secure long-term contracts
) Rising raw Key materials face persistent price increases due to Impact: Medium-High inventory costs; need to 2. Implement resource-efficient alternatives
Market Risk . o ] . .
material costs demand. Likelihood: Medium manage budgeting and
customer pricing.
. . . _ Timeframe: Mid-term Higher direct/indirect costs; | 1. Increase recycled material ratio
. Changing Customers increasingly demand low-carbon, circular . . . . . .
Market Risk . . Impact: Medium-High potential loss of profit 2. Simulate and budget for demand shifts
customer behavior | products; lack of standards can disrupt order flows. o . . . . . .
Likelihood: Medium margin. 3. Promote lightweight, eco-efficient design
Timeframe: Long-term Facility damage, repair 1. Strengthen disaster prevention and backup systems
. _ Extreme weather = Storms and floods damage facilities, disrupt operations Impact: Medium-High costs, and fixed operating 2. Secure property insurance
Physical Risk Likelihood: Medium

events

and logistics.

cost pressure from
downtime.

Key Climate Opportunity and Response Measure

Risk Description

Impact Level

Financial Impact

Response Strategy

Extreme weather

Storms and floods damage facilities, disrupt operations

Timeframe: Long-term

Facility damage, repair
costs, and fixed operating

. Strengthen disaster prevention and backup systems

Physical Risk events and logistics Impact: Medium-High cost pressure from 2. Secure property insurance
gistics. Likelihood: Medium P! ' PTOPErty
downtime.
Reducing water . : Timeframe: Mid-term " . -
Resource . Invest in sludge presses and water recycling systems to : Initial capital expense, long- = 1. Optimize water reuse
. withdrawal and . Impact: Medium . . .
Efficiency reduce intake and treatment costs. term operational savings. 2. Install water-saving systems to cut costs

consumption

Likelihood: Medium

79



Getac Holdings Corp. 2024 Sustainability Report About This

Report

Climate Goals and Indicators

Facing the long-term challenges that climate change poses to business operations and resource
allocation, the Company actively promotes climate adaptation and mitigation measures from multiple
angles—including energy usage, process management, product design, and policy integration—and
has set clear mid- and long-term targets, with continuous performance monitoring and reinforced
governance resilience.

Greenhouse Gas Emission Reduction Targets

The Company has adopted “reducing absolute GHG emissions and emissions intensity” as its core

management indicator. Using 2021—the year when all major subsidiaries completed GHG inventory

and verification—as the base year, the Company has set the following measurable emission

reduction goals:

+ Short-term goal (by 2025): Reduce Scope 1 and 2 GHG emissions intensity by 24.4% compared
to the base year.

+ Mid-term goal (by 2030): Reduce total Scope 1 and 2 emissions by 25% compared to the base
year.

To achieve these goals, the Company is taking the following key actions:

* Gradually increase the proportion of recycled materials used.

* Continuously reduce energy consumption and GHG emissions intensity per unit.
* Maintain process water reuse rate above 95%.

* Improve energy efficiency through product design.

* Reduce material consumption.

Energy and Carbon Management Governance

ISO 50001 Energy Management System

Within the scope of this report, five subsidiaries have successfully implemented ISO 50001 Energy
Management Systems and passed third-party certification. These include Getac Technology’s Xizhi
Plant 5, Getac Kunshan , MPT Kunshan, MPT Suzhou, Getac Changshu and its branch at Kunshan.

ISO 14064-1 Greenhouse Gas Inventory System

The companies covered in this report implemented the ISO 14064-1 GHG inventory standard in
2021. Annual GHG audits are conducted by independent third-party verifiers (SGS, BSl). Emission
boundaries are defined based on operational control. By 2024, the GHG inventory covered 90% of
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the Company’s operations (based on revenue), ensuring accurate quantification and monitoring of
emissions and enabling effective reduction measures to support long-term sustainability goals.

Energy Use Overview

The Company continues to strengthen its energy use and carbon emissions management, with a core
objective of progressively reducing energy intensity and greenhouse gas (GHG) emissions intensity
year by year. Tailored energy-saving improvement measures are promoted based on the energy
consumption characteristics of different manufacturing processes. For example, computer system
assembly lines are relatively low in energy consumption, while plastic injection molding and metal die-
casting processes are high-energy-consuming operations, and thus are designated as key areas for
energy management.

The 2024 energy mix consists of 77.1% purchased energy (electricity and steam) and 22.9% non-
renewable fuels (diesel, LPG, natural gas, gasoline).

Short-Term Energy Goals & Management Performance

Goal: In 2024, the Company aimed to reduce total energy consumption by 23% from the base year
and achieve an energy intensity below 694.974 GJ per million USD in revenue.

Performance: In 2024, total energy consumption was 792,535.457 GJ, an 11.59% decrease from the
base year. Energy intensity was 713.324 GJ per million USD in revenue. Both figures fell short of the
original targets. Main reasons include Increased electricity usage due to business growth, expanded
accounting of public electricity by subsidiary Atemitech Corp., and elevated energy consumption from
equipment testing for new product lines at MPT Kunshan.

GHG Emissions Overview & Trends

+ Scope 1 & 2: In 2024, the Company’'s combined Scope 1 and Scope 2 emissions totaled 107,172
metric tons CO.e, a slight decrease of 0.01% from 2023. Emission intensity was 94.46 metric tons
CO,e per million USD in revenue, a slight increase of 0.51% from the prior year.

Although the overall intensity rose slightly, Scope 2 emission intensity declined significantly from
2023, reflecting the Company’s ongoing efforts to improve electricity use efficiency and reduce the
carbon intensity of purchased power.

« Scope 3: Scope 3 emissions reached 405,700.661 metric tons CO.e in 2024, a notable increase
from 2023. The increase is mainly attributed to the annual expansion of inventory categories, with
some subsidiaries achieving over 90% coverage. Additionally, Getac Vietham’s updated emission
factor for primary raw material aluminum ingots also contributed to the higher total.
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Energy Usage 0 0 024 Energy Conservation Examples Case 2: Injec_tion molding machines were
. . upgraded with full-flow technology to
Diesel (KG) 264,796 263,283 245,706 Case 1: The old _alummum alloy fan blades of the coollpg reduce cooling time during the injection
tower were relatively heavy. They were replaced with process. The original M5 water pipes
Natural gas (M3) 2,593,926 2,502,398 2,118,617 lightweight, high-efficiency fiberglass reinforced plastic (FRP) were replaced with M8 pipes to increase
blades, increasing airflow and improving operational efficiency, water flow, thereby reducing mold
LPG (KG) 1,573,724 1,963,627 2,012,652 resulting in 22% energy savings compared to the original. cooling time v
Ener § S
Usaggg Gasoline (KG) 56,698 78,399 82,563 Before : Old aluminum — - g ‘
—g— alloy fan blades were e — % ' d
T AT oo
urchase (KWh) = 129,140,689 130,271,517 136,608,555 heavy W
Electricity [ .
B crased (Tones) 47,634 41,920 42,644 ’
Steam l

Energy Consumption & Intensity

2023 2024

Diesel 11,370.149 11,326.249 10,552.729
Natural gas 87,674.706 84,541.023 72,058.156
LPG 74,452.882 90,519.732 95,198.440
Gasoline 2,480.020 3,439.063 3,609.738
Energy
concmbiionMiEc e 175,977.757  189,826.067  181,419.063
(GJ) Fuel Energy
Purchased Electricity 464,906.479 468,977.460 491,790.799
Purchased Steam 133,327.062 117,333.867 119,325.595
Total Purchased Energy 598,233.541 586,311.328 611,116.394
Total Energy 774,211.298 776,137.395 792,535.457
Total Non-Renewable 161.393 169.975 163.287
Fuel Energy
Energy
Intensity Total Purchased Energy 548 653 524 998 550 037
(GJ /Per Consumption
million USD) Total Ener
otal =nergy 710.046 694.974 713.324

Consumption

i After: Lightweight FRP with A
hollow blade structure

[Calculation Notes]

Getac Holdings, Getac Technology, and Atemitech Corp. share buildings or pipelines with external organizations for
office and plant areas. Electricity consumption is allocated proportionally based on the area used. Gasoline
consumption is estimated by dividing total expenses by the average gasoline price for the year.

Taiwan: Energy conversion factors are based on the Taiwan EPA’'s GHG Emission Factor Management Table,
version 6.0.4.. Gasoline calorific value: 0.0319 GJ/L; Purchased electricity calorific value: 0.0036 GJ/kWh.

China: Energy conversion factors reference GB/T 2589-2020 “General Principles for Calculation of
Comprehensive Energy Consumption.” Purchased steam calorific value is based on Accounting Methods and
Reporting Guidelines for GHG Emissions of Enterprises in Other Industrial Sectors (Trial), Formula 15.Natural gas
values refer to gas quality analysis reports from gas companies. Gasoline calorific value: 0.0431 GJ/L; Purchased
electricity: 0.0036 GJ/kWh; Diesel: 0.0427 GJ/kg; Purchased steam: 2.799 GJ/ton; Natural gas: 0.0377 GJ/m?
Vietnam: Energy conversion factors are based on the 2006 IPCC Guidelines. Gasoline: 0.0443 GJ/kg; Purchased
electricity: 0.0036 GJ/kWh; Diesel: 0.043 GJ/kg; Liquefied petroleum gas (LPG): 0.0473 GJ/kg
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Emissions Structure Analysis o
. - . - Greenhouse Gas Emissions
+ Scope 1 (Direct emissions) accounted for approximately 4% of total emissions. e
- . (GHG Protocol Classification) 2022 2023 2024
+ Scope 2 (Purchased electricity and steam) was the second-largest source, accounting for around 28%.
- Scope 3 was the largest contributor, comprising 69% of total emissions. Within Scope 3, “Purchased goods and Scope 1 12,381.530  13,223.754  14,753.179
services” represented the highest share at about 64%.As of 2024, all consolidated entities disclosed by the
. S . . : . Scope 2 04,648.429  93,958.568  92,418.607
company have obtained ISO 14064-1 verification certificates for greenhouse gas inventories. For details, please P
refer to pages 141-142 of this report. Scope 3- Total 167,804.161 217,586.010 405,700.661
Total Greenhouse Gas Emissions and Emissions Intensity _
C1: Purchased Goods and Services 188,597.413  216,388.89 389,628.288
2021 (Base Year) 2022 2023 2024
C2: Capital Goods 20,766.445 - -
Emissions Emissions Emissions Sl Emissions Suil S Emissions Emissione
Intensity Intensity Intensity Intensity C3: Fuel- and Energy-Related Activities - - 63.966
Scope 1 10,331.503 9.618  12,381.530 11.355  13,223.756 11.841  14,753.179 13.279 C4: Upstream Transportation and
Upstream  Distribution 444276 415.055 573.489
Scope 2 125,705.482 117.029 94,648.429 86.804  93,958.568 84.133 92,418.607 83.182
Scope 3 232,650.359  216.592 200,557.756  183.936 233,235.361  208.845 405,700.661  365.152 by 2] In Operations S 91.667 391.367
Scope 1,2  136,036.984  126.647 107,029.959 98.160 107,182.324 95.974 107,171.786 96.460 CIEE BUsl=ss TRe) P28 197daL2 1&7-779
Scope 1,2,3 368,687.343  343.239 307,587.715  282.095 340,417.685  304.819 512,872.447  461.613 C7: Employee Commuting 563.368 649.477 927.830
C8: Upstream Leased Assets 666.278 0.000 832.210
Unit of emissions: metric tons CO,e; Unit of intensity: metric tons CO.e per million USD P
C9: Downstream Transportation and
[ Calculation Explanation ] Distribution 4,168.560 4,673.504 3,935.454
The greenhouse gas inventory from 2022 to 2024 has been verified in accordance with ISO 14064-1, and the scope of _ _
the inventory is consistent with that disclosed in this report. For global warming potential (GWP) values, Taiwan and C10: Processing of Sold Products - - -
China reference the IPCC Sixth Assessment Report (2021), while Vietnam references the IPCC Fifth Assessment C11 Use of Sold Products 5.679.384 0.637.464 9,165.531
Report (2014).
. . Down- . _Afl i
Emission factor sources are as follows: stream C12: End-of-Life Treatment of Sold 0687 14.566 14.747

Taiwan: Bureau of Energy, MOEA's "2024 Electricity Carbon Emission Factor," Climate Change Administration of the
Ministry of Environment's "GHG Emission Factor Management Table" Version 6.0.4, Environmental Protection
Administration’s Carbon Footprint Calculation Platform, and Simapro 9.6.0.1.
China: "2006 IPCC Guidelines for National Greenhouse Gas Inventories," the "Corporate GHG Accounting and
Reporting Guidelines for Power Generation Facilities (2022 Edition)," the "GHG Accounting and Reporting Guidelines
for Other Industrial Enterprises (Trial)," and Simapro or the China Products Carbon Footprint Factors Database.

Vietnam: "2006 IPCC Guidelines for National Greenhouse Gas Inventories."

Products

C13: Downstream Leased Assets

C14: Franchises

C15: Investments

Unit of emissions: metric tons CO.e
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Climate Adaptation and Mitigation Actions Mitigation Measures
To improve energy efficiency, the company aims to reduce energy intensity year by year by
integrating climate issues into daily operations and business processes. Energy-saving and * Barrel insulation and heat recovery + Burn-in process optimization
carbon-reduction initiatives include enhancing manufacturing processes, upgrading and * Full-flow injection molding technology
improving equipment, introducing smart control systems, optimizing equipment operation, duipment Dperationa Jptimization implementation
reducing material usage, recycling energy, developing low-carbon products, and using » Lighting and air conditioning temperature control
renewable energy. The company regularly reviews reduction targets and tracks performance. optimization
* Energy-saving for comp!'essed air system » Lighting equipment upgrade and replacement with
. . . . i . + Central furnacg gas-savmg. m.eas:ures o energy-saving lighting
In 2024, a total of 31 energy-saving projects were implemented, including 16 new projects and « Compressed air supply optimization and efficiency - Air conditioning system energy-saving retrofit
15 projects continued from 2023. These projects saved 27,766 GJ of energy, equivalent to tuning (including 800RT chiller control and ductwork
6,519.5 MWh of purchased electricity, which corresponds to a reduction of 3,220.64 metric tons * Reuse of concentrated water from pure water modifications for workstation cooling)
of CO, equivalent and saved approximately NT$13.68 million in energy costs. Despite system to enhance water efficiency + Compressed air system energy-saving
continuous revenue growth, these energy-saving measures helped prevent a rise in energy and ) g:ﬁ;%‘:;ﬁ::gomgllgt::n upgrade for mold . ivrcp{ovement a”r' inverte: "‘?tph'acemf”tt
carbon intensity. In 2024, the company’s energy intensity was 713.324 GJ per million USD in o e e T enirz';/?:;:/;;efe?r?)?irt]?izo\l’ivr:g t((:)(\j\rr]:rmthp:f?isauglz
revenue, representing a 14.53% decrease compared to the baseline year. frequency energy—sa\;ing system
* Thermal system improvement (insulation and
» Added temperature gontrO! and VFD to COOling towers energy_saving retrofit for dry|ng barrels; energy-
31 27,766.32 GJ 3,220.64 Mt CO2e * Installed timers for circulating water pumps efficient upgrade for insulation furnaces)
Energy-saving and Energy saved in 2024 Carbon emissions . ;r;zrgy-savmg upgrades for chiller room cooling tower + Negative pressfure and exhaust system
i i optimization of negative pressure system in
CS:;C:;;’:&U;SCZ)Z reduced in 2024 . ?el_ggesrgart/stop for automatic trimming machine Ejripl’ling wgrkst;op; Sner?y-zsaving r?tryof)it for cooling
ower and water pump linkage system
. Ret:Oﬁﬁfd high-temp cooling tower and pump linkage + Energy-saving ar?d re%lacen?entyof injection
system Tor ener savings i i i
Use of renewable . Develop Low- . C{)nverted cooli% waterg system to VFD-based . Qgr'glﬂgr? ﬁg?ﬂ:fefr;ﬂggﬁf’gﬁ;;"fsawng
energy Carbon Products constant pressure/temperature control improvement
« Improved water circulation with constant pressure
VFD control

[Calculation Explanation]
» Subsidiary companies Getac Technology, and Atemitech Corp. share buildings or pipelines with external

Energy Recovery Reduce Material
and Reuse Climate Usage

: Mitigation . organizations for offices and plant areas. Each energy-saving project’s electricity savings are calculated
Equipment Strategy A - Enhancmg based on performance within 12 months after implementation. For 2024, only the savings realized within the
operational manufacturing same year after project launch are counted; any unrealized savings are deferred to the following year.

optimization processes + Electricity emission factors: China: 0.5366 kg CO.e/kWh; Taiwan: 0.494 kg CO,e/kWh; Vietnam: 0.659 kg

CO.e/kWh. Electricity cost savings = Electricity saved x Unit price of electricity

Smart Control " _/ \ quipment Renewal » The unit price per kWh is calculated by diviFiing the total electricity bill of each site by its total electricity

SYSEnS usage for the year, then converted to New Taiwan Dollars (NTD).
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Progress on Climate Goals and Targets

Short-Term Targets (2024)

Performance

About This

Sustainability
Management

Status

Reduce total emissions
(Scopes 1+2) by 17.65%
compared to baseline

2024 total emissions: 107,172 t CO,e, down
0.01% from previous year and 21.22% from
baseline

9

Maintain emission intensity

below 95.974 t CO,e / USD

million revenue

2024 intensity: 94.46 t CO,e / USD million, up
0.51% from 2023, down 21.22% from 2021
baseline

Increase proportion of
recycled materials in total
material use

Recycled materials reached 62.36%, higher than
2023

Maintain process water
recycling rate above 95%

Recycling rate: 97.6%

Obtain Energy Star labels
for all major power
products

15 models obtained Energy Star; estimated
386.61 t CO,e saved

Complete 5 packaging
reduction projects and 1
material reduction plan

Achieved all 6 initiatives, saving 50.789 tons of
material
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Financial Impact of Key Climate-Related Risks and Opportunities

Based on the Company’s 2024 climate risk and opportunity assessment, financial quantification was
conducted for seven key climate-related risks. Preliminary estimates show that short-, medium-, and
long-term risk-related expenditures are equivalent to approximately 1.42% of 2024 annual revenue.
The most significant cost drivers are: increased investment in low-carbon products and new
technologies, carbon fees imposed by the Viethamese government, and growing customer demand
for low-carbon products. These findings suggest that carbon pricing pressure, technology upgrades,
and customer sustainability expectations are the core transformation challenges posing financial risks.
Capital expenditures account for about 92% of these risk-related costs.

From a cost-benefit perspective, the net financial impact—calculated as the cost of risk mitigation
minus the expected benefits—is approximately 1.13% of revenue. Of this, short-term (2024—-2025)
costs represent 0.25%, while medium-term (2026-2030), characterized by a peak in technology
transformation and product upgrades, accounts for 0.77%. Long-term (2031-2050) impacts are
estimated at 0.1%, with conservative assumptions due to higher uncertainty and a commitment to
continuous refinement.

Meanwhile, the Company is actively investing in climate-related opportunities that have potential
financial returns. In the short term (2024—2025), opportunity costs represent 0.26%, driven by new
revenue streams such as the introduction of eco-friendly equipment at the Vietnam site, low-carbon
product offerings, and extended warranty services. Expected benefits are projected to peak in the
medium term, with approximately 50-60% of investments and returns concentrated in that period.
Overall, the net financial benefit from climate opportunities is estimated at 0.68% of revenue.

Combining risks and opportunities, the total financial expenditure related to climate factors is 1.68% of
revenue, while the net financial impact stands at 0.45%. The Company has incorporated high-risk
items into its sustainability budgeting and decision-making framework. Through measures such as
energy-saving initiatives, technological innovation, and supply chain resilience, we aim to mitigate
financial volatility. In alignment with the IFRS Sustainability Disclosure Standards, the Company is
committed to enhancing financial transparency and building investor confidence in capital markets.
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Climate Change Incentive Mechanism

To embed climate change management across all levels and encourage full employee participation,
the Company has established a systematic internal incentive mechanism. This aims to enhance
employee engagement and practical contributions toward energy conservation, carbon reduction,
resource efficiency, and sustainable operations. Through the "Continue Innovation Program (CIP),"
employees are encouraged to submit innovative or improvement proposals related to process
optimization, facility energy savings, energy efficiency, packaging reuse, and carbon emissions
reduction. Once reviewed and approved, proposals are rewarded with tiered bonuses and formal
recognition based on their effectiveness and impact.

In 2024, a total of 35 proposals related to climate change were submitted. Many of these focused on
optimizing equipment efficiency and adjusting manufacturing processes to improve energy use and
greenhouse gas (GHG) emission management. These efforts yielded one-time tangible benefits
totaling approximately NT$488,691, while total reward payouts amounted to approximately
NT$12,682.The CIP mechanism not only enhances employees’ sense of participation in climate
actions but also fosters a proactive internal culture for identifying and improving environmental
performance.

RS i
o= - K : = v _‘v e iy
.".S)-.'-“v‘.'*'ﬂ'.' -'T""‘f"f"? LT W e ‘r.r Y 9 A : " lf‘ RN

Sustainability
Management

85

Environmental
Protection

Innovative
Value

Corporate

Governance Social Inclusion

Appendix

Internal Carbon Pricing (ICP)

The Company has not yet initiated an Internal Carbon Pricing (ICP) mechanism but will assess the
appropriate timeline for implementation based on operational status and carbon management
readiness. The development of an internal carbon pricing scheme will align with Taiwan’s Climate
Change Response Act and draw on international references such as the EU Emissions Trading
System (EU ETS) and the Taiwan Carbon Solution Exchange. A market-based approach will be
adopted to establish an internal carbon price that reflects the environmental cost of greenhouse gas
(GHG) emissions. Once internal carbon pricing is implemented, the Company plans to integrate
carbon emission costs into business operations and financial decision-making processes. Internal
carbon allowances will be established, setting emission limits for each business unit. These
allowances will then be translated into costs. For example, if a business unit exceeds its allocated
carbon budget, it would be required to pay a corresponding carbon cost. This cost could be calculated
per unit of energy consumed or per product manufactured, and will be factored into budgeting,
investment planning, and procurement decisions. The goal is to encourage practical carbon
management actions and steadily advance toward sustainable operations.
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4.3 Water Resource Management

In the face of global climate change and increasing water scarcity, access to freshwater and
sustainable water management have become issues of significant international concern.The United
Nations, through its 2030 Sustainable Development Agenda, has identified “ensuring availability
and sustainable management of water and sanitation for all” as one of its key goals, underscoring
the critical role of water resources for both human life and business operations.Getac Holdings
recognizes its corporate responsibility and has set core objectives to reduce water intensity and
increase the reuse rate of recycled water. Through water-saving technologies, process optimization,
and smart management systems, we continuously improve water use efficiency.We believe that
every drop of water is a reflection of our environmental commitment.

Water Resource Usage

As a holding company, Getac Holdings primarily uses water for domestic purposes. The water

usage of its major subsidiaries varies depending on their respective manufacturing processes:

+ Getac Technology Corporation, Atemitech Corp., and Getac Kunshan are primarily engaged in
electronics and require minimal water for assembly processes; their water usage is mainly for
domestic purposes.

* The Plastics BG (MPTK, MPTZ, and MPTV) focuses on plastic injection molding. Water is used
for mold cooling in injection molding and during coating processes.

* The Automotive BG (GCS, GKS and GVL) manufactures metal die-cast parts. Some die-casting
processes include cleaning steps. To conserve water, these facilities are equipped with internal
recycling systems, making use of recirculated process water. This division is not considered
water-intensive.

Water Use in 2024

In 2024, the company’s total water withdrawal was 629.871 megalitres, a 19.61% decrease
compared to the base year (2021), but a 7.9% increase from the previous year. The increase in
water withdrawal and water intensity compared to last year was primarily due to an abnormality in
the underground main supply pipeline at the MPT Suzhou facility, which caused a significant spike
in water withdrawal. This issue has since been resolved. Going forward, we will strengthen pipeline
maintenance and monitoring to reduce the likelihood of recurrence. In 2024, water intensity per
million USD revenue was 0.567 megalitres, a 22.28% decrease from the base year (2021) but an
8.46% increase from the previous year.
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Water Use Overview

Water Withdrawal 558.796 583.760 629.871
Water Discharge 342.958 367.350 507.591
Water Consumption 215.838 216.410 122.280
Water Intensity 0.512 0.523 0.567
Water Unit: Megalitres
Water Intensity Unit: Megalitres/ million USD
0.567
Water Use in 2024
Water Withdrawal 0.523
629 871 0.512 629.871
583.760
558.795

: Water
Water Discharge Consumption

Water Withdrawal —e=\Water Intensity

[Calculation Explanation]
+ Getac Holdings, Getac Technology, and Atemitech Corp. only use domestic water and have no process
water.
+ Water withdrawal = Domestic water withdrawal + Process water withdrawal
» Water discharge = Domestic water discharge + Process water discharge
+ At all global operation sites, domestic water consumption is calculated as 20% of domestic water
withdrawal, and domestic water discharge as 80%.
* MPT Kunshan and MPT Suzhou use steam in their manufacturing processes.
» Water withdrawal = Domestic water withdrawal + Process water (air conditioning) withdrawal + 50% of
steam volume
* Process water consumption = (Process water withdrawal + 50% of steam volume) — Process water
discharge
* For all other sites, process water consumption is calculated as 20% of process water withdrawal.
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Water Risk Analysis

The Company's water sources in China, Taiwan, and Vietnam all come from municipal water
systems. Currently, only process water is recyclable and reusable, while domestic water in the
plants cannot be recycled. According to the Aqueduct Water Risk Atlas developed by the
World Resources Institute, Getac Changshu is located in a medium-to-high water risk area.
Meanwhile, Getac Kunshan, Getac Vietnam, Getac Changshu Kunshan branch (GKS), MPT
Kunshan, MPT Suzhou, and MPT Vietnam are in high water stress areas, where the total
water withdrawal compared to the total annual available renewable supply indicates high risk.
In total, 91.6% of our water withdrawals come from high water stress regions. Fortunately,
process water at each site is primarily sourced from recycled water, and the amount
withdrawn accounts for only a small portion of local water bodies, thus having minimal impact
on local water resources and facing lower risk from water supply disruptions. For details,

Sustainability Innovative Corporate Socigl Environm_ental Appendix
Management Value Governance Inclusion Protection
Water Risk ldentification Taiwan China Vietnam
Water Source Feitsui Reservoir Kuilai Lake Changshu River Nam Son Dap Cau
Basin Water Stress Low-Medium High Medium-High High
Discharge River Tamsui River W;iicé?g Yangtze River Cau River
Withdrawal Ratio (%) 3.1% 50.94% 5.28% 40.69%

Water Risk Assessment

please refer to the water risk identification and assessment results on the right.

Water Stress Distribution Area

Medium
5.3%

ow-medium
Risk
3.1%

High Risk
91.6%

Water sources in China and Taiwan are drawn from municipal
water systems. Since the electronics manufacturing process does

_Water Low risk not require much water, and both plastic injection and metal die-
Withdrawal . . :
casting processes primarily use recycled water, the impact on
local water resources and supply stability remains low.
All drinking water areas in the plants are equipped with filtration
Low risk systems, which are regularly inspected in accordance with legal
Drinking water requirements.
The Company has established an Emergency Response
Floodi L isk Management Procedure, which outlines contingency plans to
ooding ow s enhance disaster recovery capacity. No related incidents
occurred in 2024.
To ensure legal compliance, certified third parties are
commissioned to treat wastewater and monitor effluent quality. In
Legal . . o .
. Low risk 2024, water quality monitoring across all sites showed no legal
compliance

violations or abnormalities. No major incidents such as oll,
chemical, or wastewater leaks occurred.
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Process Water Recirculation

Getac recognizes the precious nature of water resources and is committed to continuously improving water
recovery and reuse within its manufacturing processes to reduce dependence on natural water sources. We
have invested in advanced recovery systems that allow process water to be reused in cycles. In addition, we
conduct regular water resource management and monitoring to ensure efficient utilization and to support
environmental protection and sustainable development. To further reduce water consumption, subsidiaries
such as MPT Kunshan, MPT Suzhou, MPT Vietnam, Getac Vietham, Getac Changshu, and Getac Kunshan
have all invested in process water recycling systems. These systems ensure continuous reuse of water
resources, with regular assessments of recycling efficiency.

In 2024, the total volume of recirculated water reached approximately 17,017.91 megalitres, which is 27
times the annual water withdrawal—equivalent to 252 Olympic-sized swimming pools. The overall water
recycling rate was 97.6%. See the table on the right for water recycling rates at each production site.
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Total Volume of Process Water Recycled and Water Recycling Rate

2022 2023 2024

Total Volume of Process 13,753.81 16,141.68 17,017.91
Water Recycled (Megalitre)
Water Recycling Rate (%) 97.9% 98.1% 97.6%

[Calculation Explanation]
+ Production water recycling rate = Recirculated volume + (Recirculated volume + Fresh
water used in production)*100%
* An Olympic-size swimming pool is typically 50 x 25 x 2 meters, which equals
approximately 2.5 megalitres of water.

Recirculation of Process Water

Processes Use Steam

After  purchased steam s

condensed after use, and the

J condensed water is recycled in the
recycling water pond.

-

Tap Water

*‘ E’ Replenishment

Process Recycled Water

Water from the cleaning process is

Recycling Water Pond

subjected to reverse osmosis and then
used in die casting or mold release
agents, after which oil in the water is
removed and the water is pumped into

Water is recycled from steam
condensation and the cleaning
process; when the water level

Cooling Tower

ﬂ 7,01 7=91 Megaliters

Total water volume of process
recirculation in 2023

Re-pumping Of
Recycled Water

Process cooling

97.6,

Recycling Rate

Reuse Of
Recycled
Water

the recycling water system.

in the pond is insufficient, it is
replenished with tap water.
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Wastewater Management — Compliance-Based Discharge

To prevent pollution, Getac adopts regulatory compliance, zero pollution, and zero violation as
management goals. The company’s manufacturing processes do not discharge any high-risk
hazardous substances with its wastewater. Daily management follows internal “Wastewater and Air
Emission Management Procedures” and “Environmental Monitoring Protocols.” Wastewater in the
Plastics Business Group primarily comes from mold cooling in injection processes and coating lines.
In the Automotive Business Group, it comes from demolding water and cutting fluids. All wastewater is
first pretreated within the facilities and then discharged externally for further treatment by municipal
sewage plants or certified third-party contractors. Stormwater runoff collected through onsite drainage
systems is transferred to municipal pumping stations or sewage plants, thus minimizing ecological
impact. All wastewater is treated to remove hazardous substances and legally discharged into
regional water bodies: the Tamsui River in Taiwan, the Wusong and Yangtze Rivers in China, and the
Cau River in Vietnam. Each plant’s discharge standards align with local regulations and are monitored
by accredited third-party laboratories

Periodic Monitoring

Getac Holdings ensures that industrial and domestic wastewater at all production sites meets national
emission standards before discharge. They engage government-certified sewage treatment firms with
qualified licenses to manage wastewater. Regular testing of discharge water quality is conducted:
internal personnel at the Vietnam site perform daily pH testing and management of wastewater ponds,
while external partners conduct quarterly wastewater testing at discharge points, covering pH, COD,
BOD, suspended solids, and other required parameters. Testing frequency is annual for the Kunshan
and Changshu sites. Due to the use of cutting fluids, the automotive business group conducts monthly
enhanced sampling of petroleum-based items. Testing standards comply with local regulations, with
Chinese sites following China's National Environmental Protection Agency's "Comprehensive
Wastewater Discharge Standards." pH levels range from 6 to 9; COD < 100 mg/L; BOD < 20 mg/L;
suspended solids < 70 mg/L. The Vietham site adheres to the "National Technical Regulation on
Industrial Wastewater," with pH levels ranging from 5.5 to 9; COD < 150 mg/L; BOD < 50 mg/L.

Water Purification Equipment Investment

Getac continues to invest in environmental protection and energy-saving upgrades. In 2023, Getac
Vietnam installed new pure water systems. After passing through a pre-filtration system, raw water
enters RO (reverse osmosis) membranes. The RO process produces both purified water and
concentrated water, primarily used to meet production demands. In addition, MPT Vietnam has
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introduced a sludge compression treatment system. Wastewater is treated through an aeration tank
containing hydroxyl compounds (OH), polyaluminum chloride (PAC), and polymers. It then enters a
reaction tank, followed by clarification and sedimentation tanks, before going through a sludge
dewatering system. The treated clean water is returned to the storage tank in the resolution unit for
reuse.
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4.4 Waste Management

To reduce the environmental impact of waste and promote sustainable resource use, each of our
factories classifies waste comprehensively based on its use and nature. Reusable resources are
prioritized for on-site regeneration. Different storage and disposal standards are established for each
waste category. Hazardous waste is collected separately and handled by certified local vendors. All
waste treatment complies with relevant regulations. For the upstream and downstream value chain of
waste at Getac, refer to page 123 of this report. Getac’s waste treatment follows local regulations and
its internal “Waste Management Procedure.” The process includes documentation and tracking of
waste type, quantity, and disposal parties. Training is provided to relevant personnel to ensure
understanding of risks and proper management.

General Industrial Waste Treatment

General waste includes scrap paper, pallets, packaging, and domestic waste. Paper and pallets are
reused until unusable and then sent to local vendors for recycling. Domestic waste is incinerated by
the municipal waste facility. Employees are encouraged to reduce waste in daily life. In addition to
implementing recycling at all sites, they are encouraged to use reusable cups, utensils, and bags.
Paper cups are not provided during meetings to reduce waste.

Hazardous Industrial Waste Treatment

Hazardous waste primarily comes from production processes and sludge filtered from wastewater

treatment.

* High-risk pollutants from electronics assembly include defective battery cells and PCBs. Battery
cells are returned to the manufacturer; PCBs are recycled by professional vendors.

« In plastic injection, high-risk materials include oil-based paints and cutting fluids. Waste gas and
water filtration during painting generate sludge and filters, which are partially incinerated or
recycled. Some are chemically treated and incinerated, and the ash is neutralized to produce
construction bricks.

* In die casting, hazardous waste includes used oil and aluminum dross. Solvents like waste oil are
recycled by professionals. Aluminum dross, classified as heavy metal waste, is handled by certified
recyclers.

All hazardous waste is centrally processed and categorized. Certified hazardous waste contractors
are hired for disposal. Transport and reception records are logged to ensure legal handling and
minimize environmental impact. In China, personnel accompany hazardous waste transport to confirm
proper delivery and contractor acceptance.
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Waste Management Targets and Performance

Short-term Target (2024) Performance Status

Reduce Waste Intensity Year
by Year

In 2024, the waste intensity was 5.866
metric tons per million USD, showing a
slight increase compared to 5.665 in 2023.

Maintain the proportion of
waste diverted from disposal
above 80%.

In 2024, the proportion of waste diverted
from disposal was 89.60%.

9

In 2024, the company’s total waste amounted to 6,517.34 metric tons, an increase of 190.98 metric

tons (approximately 3%) compared to 2023 (6,326.36 metric tons).

+ General industrial waste increased to 5,334.87 metric tons (from 4,585.08 tons in 2023), up about
16%, mainly due to 1,710 tons of metal waste generated from office renovations at the Vietnam
site.

* Hazardous industrial waste decreased from 1,741.29 metric tons in 2023 to 1,182.48 metric tons in
2024, a reduction of approximately 558.81 metric tons (over 32%). This reduction is mainly due to
the introduction of sludge drying equipment at subsidiary MPT Kunshan, which dehydrates high-
moisture sludge from filter presses—reducing about 3 tons per month, totaling 36 tons annually—
thereby improving treatment efficiency and promoting source reduction.

Overall waste intensity was 5.866 metric tons per million USD, slightly up from 5.665 in 2023.

» General waste intensity rose from 4.106 to 4.802.

» Hazardous waste intensity dropped significantly from 1.559 to 1.064.

Waste Disposal

The company continues to implement additional resource recycling

measures, including:

* Recycling: Offices and factories recycled paper, cans, and PET bottles.

+ Pallet reuse: 14.46 metric tons of wood pallets were reused and
converted into fuel rods.

* Industrial waste recycling: 23.05 metric tons of scrap metal and plastic
were recycled for reuse.

+ In 2024, 10.40% of waste was directly disposed, and 89.60% was
transferred for treatment, all handled in compliance with legal
requirements.

Drying
Equipment

Dried Sludge
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Total General Industrial 4.,097.83 4585.076 5,334.867
Weight Waste

Hazardous Industrial 1,449.42 1,741.287 1,182.476
Waste

Total 5,547.25 6,326.363 6,517.340

Intensity General Industrial 3.758 4.106 4.802
Waste

Hazardous Industrial 1.329 1.559 1.064
Waste

Total 5.087 5.665 5.866

Calculation Note:
* Unit: Metric Tons

+ Waste Intensity = Waste Weight (metric tons) / Revenue (million USD)

Waste Weight and Intensity of
General Industrial Waste

5,334.867
4,585.076
4,097.83

4.801

3.758 4.106 B
———
2022 2023 2024
Weight  =—e=|ntensity

Waste Weight and Intensity of
Hazardous Industrial Waste

1,741.290

1,449.420

,182.476

1.329
1.064
2022 2023 2024
Weight  =—e=Intensity

Sustainability

Management

Category | Disposal Methods

Innovative
Value

Corporate

Social
Governance

Inclusion

Waste Disposal Methods

Environmental
Protection

Appendix

Ratio of Total

Waste (%)
Incineration
(without energy Household waste 168.515 2.59%
recovery)
Incineration Household waste, packaging waste, plastic packaging materials
(without energy (e.g., discarded air pillows, foam boxes), discarded wooden 288.675 4.43%
recovery) panels
General Subtotal —General Industrial Waste directed to Disposal 457.190 7.01%
L ia " repared for Scrap aluminum angles, aluminum sheets 0.390 0.01%
Waste Reuse
Wooden pallets, plastic pallets, plastic packaging materials,
Recycling waste rubber, scrap metal, waste paper, discarded wooden 1,452.199 22.28%
panels, packaging waste, aluminum foil, oil drum lids
Other Recovery Household waste, packaging waste, waste paper, waste plastic, 3.425.087 52 5504
scrap metal
Subtotal — General Industrial Waste diverted from disposal 4,877.676 74.84%
JP Waste packaging containers, waste rags, oil-contaminated rags
(without energy P ging ’ gs, 9 15.820 0.24%
and gloves
recovery)
Incineration : . . .
(without energy Slu_dge, waste dlluents_, waste cI_eanlng solution, waste paint 200.354 3.07%
residue, waste packaging containers, waste rags
recovery)
Hazardous Other disposal
Industrial ISP 4.618 0.07%
Waste operations
Sub-total of Hazardous Industrial Waste-Waste directed to disposal 220.791 3.39%
Recycling Aluminum _ash, _wagte cuttl_ng fluid, spent activated carbon, 353.728 5.43%
waste engine oil/mineral oil
Other recovery Mixed metal scrap, waste paint reS|due,_Wast_e plastic 607.956 9.33%
operations packaging materials, sludge, waste engine oil
Sub-total of Hazardous Industrial Waste- Waste diverted from disposal 961.684 14.76%
Total Weight of Waste Directed to Disposal 677.981 10.40%
Weight Weight of Waste Diverted from Disposal 5,839.361 89.60%
g Weight of Total Waste 6,517.342 100%
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Getac Waste Value Chain

Upstream Value Chain Operating Activities

Raw materials for upstream electronics

Upstream .
WASEE g industry
* Semiconductor products such as chips and
memory
» Electronic components such as printed
circuit boards and passive components
Upstream raw materials for Mechanical
Upstream Solutiong _ .
waste 1. Plastic raw materials Chemical raw

materials such as plastic, rubber, and
synthetic fibers

Upstream materials of Metal Parts

Aluminum slag 100% recycled aluminum ingots made from

S reclaimed aluminum waste
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Solution BG

Plastic Solution

BG
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Consumer

System Assembly
Provider
->Brand-name
Vendor
->Consumer

packaging :Cartons, plastic trays, plz:astic boxes,

= = = - etal car

v

Automotive BG

Parts

Metal Automotive

] Tier-1 Automotive
! Parts Supplier

- Brand-name
Vendor->Consumer

Waste disposal

On-site disposal
(Packaging)

Recycle and remanufacture into recycled aluminum

Recycle and remanufacture into recycled plastic
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Recovery, disassembly and
disposal in accordance with local
regulations and customer
requirements*

1.Disassembly and disposal in
accordance with local
regulations and customer
requirements

2.Some of the plastic parts are
recovered and processed into
recycled plastics

1. Disassembly and disposal in
accordance with local
regulations and customer

requirements
2. Aluminum materials are
recycled by processor

Social Inclusion Appendix

Reuse
Incineration

Recycling
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4.5 Corporate Pollution Prevention

Air Quality Management

Getac follows ISO 14001 standards and its internal “Wastewater and Exhaust Gas Operating

Procedures™ as the basis for air pollution control. The company targets zero violations and complies

with environmental regulations through supervisory inspections and internal/external complaint

mechanisms. Emissions permits are obtained based on local laws, and all exhaust gases are pre-

treated in-factory to meet emission standards before discharge.

Due to the different nature of manufacturing processes at each site, emitted air pollutants vary:

* Getac Technology and Atemitech Corp. do not generate industrial air pollutants and are not
required to conduct emissions testing.

* Getac Kunshan (electronics assembly) uses paints and adhesives, emitting trace amounts of VOCs
(Volatile Organic Compounds).

+ The Plastics BG involves injection molding and painting processes, emitting VOCs, particulate
matter (PM), and trace amounts of toluene.

+ The Automotive BG (including Getac Changshu, Getac Kunshan, and Getac Vietnam) uses central
melting furnaces for die-casting and finishing processes, emitting nitrogen oxides (NOx), PM, and
carbon monoxide (CO).

In 2024, the company’s total air emissions reached 70,701 kg. The top three pollutants were
particulate matter (PM) at 32,602.61 kg, carbon monoxide (CO) at 30,740.55 kg, and nitrogen oxides
(NOx) at 4,883.71 kg. (See right-hand table for detailed figures.)

VOC Management

China’s State Council released the Three-Year Action Plan to Win the Blue Sky Defense War in 2018.
Starting July 1, 2020, the national standard Control Standards for Unorganized Emissions of VOCs
was enforced. It sets limits on volatile compound emissions from industrial products. Getac has
surveyed all of its facilities in China and identified that Getac Kunshan, MPT Kunshan, and MPT
Suzhou use industrial protective paints, inks, adhesives, and cleaning agents that must comply with
the VOC standards. To ensure compliance: Getac has implemented supplier education and required
upstream vendors to provide VOC compliance declarations or conformity letters. As of December
2020, all VOC audits and standard integrations across Getac sites were completed. Raw materials
now comply with environmental regulations, thereby contributing to the preservation of air quality.
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All newly approved materials must meet VOC requirements before being accepted into production.
Otherwise, alternative materials must be sourced or suppliers must be replaced. Although the
manufacturing processes and materials at Getac Changshu and Getac Kunshan are not classified
under the Blue Sky Plan industries, both sites conduct regular air quality monitoring in accordance

with local emission regulations to ensure compliance with emission standards.

Total Weight Of Air Pollutant Emissions

Nitrogen Oxides (NOx)

Sulfur Oxides (SOx)
Volatile Organic Compounds (VOC)

Particulate Matter (PM)

Non-methane total hydrocarbon (NmHc)
Toluene

Xylene

Propanol

Cardon Monoxide(CO)

Etylen oxy

Total weight of air pollutant emissions

5,328.11

1,071.00

225.55

113,393.66
812.75
48.60

11.28

595.44

121,918.12

789.33

38.03

570.33

62,987.42

140.14

21.85

8,685.49

73,232.58

2023 2024

4,883.71

1,678.43

32,602.61
636.10

70.59

10.98
30,740.55
77.27

70,701.00

Unit: KG

« [Calculation Explanation]

Total Emissions = Average Detected Concentration x Hourly Exhaust Airflow x Annual Emission Time
+ The standard values for emission factors are based on the Integrated Air Pollution Emission Standards

and the Odor Pollution Emission Standards requirements.
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Air Emissions and Monitoring

Each production site commissions a professional third-party company annually to conduct emissions
testing, and reports the results in accordance with regulations. If emissions exceed legal standards,
operations are immediately halted and corrective measures are implemented. In 2024, Getac
Holdings (consolidated) did not experience any major air pollution violations. Furthermore, the
company does not use ozone-depleting substances such as chlorofluorocarbons (CFCs), and has
instead switched to more environmentally friendly refrigerants. All refrigeration and air conditioning
systems now use widely adopted eco-friendly refrigerants such as R-134a and R-410a, further
minimizing environmental impact.

REPORT

. Corporate Pollution Prevention
Complaint Hotline
gthaudit@getac.com.tw

There were no air pollution violations recorded in 2024.
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5.1 Employee Diversity And Inclusiveness

A Culture of Globalization and Inclusion

Getac firmly believes that talent is the cornerstone of sustainable growth and profitability. A safe and
positive workplace fuels employee creativity and morale. As such, we are committed to fostering a
friendly and secure work environment by cultivating an open corporate culture, encouraging
transparent communication that transcends geographic and cultural boundaries. We ensure equal
promotion opportunities for all qualified employees and strive to attract and retain top talent through
competitive compensation, comprehensive fraining programs, and a comfortable, safe working
environment. Getac values the importance of multicultural integration. As a global brand, our
workforce is composed of team members from around the world.

Employee Diversity And Inclusiveness

As of 2024, Getac Holdings employed a total of 10,049 people globally (including all consolidated
entities), reflecting an increase of 1,059 employees compared to 2023. Our headquarters, production
facilities, and sales offices span Taiwan, China, Vietnam, the United States, the United Kingdom,
Germany, Italy, France, the Netherlands, Poland, Australia, India, Japan, Dubai, and Indonesia. We
prioritize the recruitment of local talent and ensure that our managers and mid-to-senior level
executives align with local cultures and societal expectations to strengthen integration across global
operations. Our commitment to diversity and inclusion is reflected in our adherence to gender equality
principles. Hiring is based on professional competence and performance, regardless of gender, age,
or other attributes. We also welcome individuals with disabilities into the team and provide the
necessary support and resources to help them achieve their career goals. These efforts reinforce our
commitment to a diverse and inclusive workforce, and contribute to a more creative, efficient, and
collaborative team.

Workforce Composition

This sustainability report covers Getac Holdings and its eight subsidiaries, comprising a total
workforce of 8,960 employees. All employees are engaged under formal employment contracts. In
2024, the company did not hire temporary or zero-hour contract workers. A total of 56 non-employee
workers were engaged, accounting for approximately 0.6% of the total workforce.

As of 2024, the ratio of direct to indirect employees at Getac was approximately 62:38. The gender
ratio stood at 60:40 (male to female), primarily due to labor-intensive roles such as engineering and
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die-casting operations, which typically require physical effort and carry a certain degree of occupational risk.In
terms of age distribution, 35.8% of employees were aged 30 and below, 60.8%

were between 31 and 50—the primary working population—and 3.3% were over the age of 51.

To support retired employees, the company has established a re-employment mechanism. For
instance, in 2024, a total of 32 retired employees were rehired in China. Getac also actively hires
individuals with disabilities, encouraging them to develop their potential and contributing to a diverse
and inclusive workplace. In 2024, a total of 14 employees with disabilities were employed across
consolidated operations. These efforts reflect the company’s commitment to social responsibility and
highlight the valuable contributions that people with disabilities can bring to the organization.

Getac continues to implement inclusive, diverse talent policies that promote a safe, supportive, and
opportunity-rich global workplace—fostering social inclusion and contributing to the company’s
sustainable growth.

Geographic Distribution of Global Workforce

10,049

Total Number of Global Employees

23.29% 1.92%

Vietham us

13.01% 60.84%
China

0.95%

Taiwan Others

[Calculation Note]
* The number of employees is based on the headcount as of December 31 of the reporting year.
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A Fair and Equitable Workplace

Getac adheres to a merit-based employment philosophy where leadership selection
and promotions are not influenced by gender or nationality. The company actively
recognizes and supports the capabilities and achievements of female employees, with
women holding leadership roles across all subsidiaries. As of 2024, there were 86
female managers (manager level and above) across the Group, accounting for 27.5%
of all managerial positions—an increase of 1.6 percentage points compared to 2023.

Localization and Empowerment of Local Talent

Getac is deeply committed to local talent development. In 2024, the proportion of local
managers (manager level and above) across all consolidated entities reached 85.9%.
In Taiwan, Getac Holdings and its subsidiaries Getac Technology and Atemitech
reported a 100% localization rate for management roles, with all managers being
Taiwanese nationals. Similarly, in China, all management roles are held by Chinese
nationals.

In Vietham, where Getac Vietham and MPT Vietnam operate, the percentage of local
managers remains relatively low due to a shortage of qualified STEM graduates and
limited access to relevant technical education and talent pipelines. Currently, most
managerial roles in Vietham are held by Taiwanese and Chinese staff. However, the
company remains committed to enhancing local leadership capabilities through
improved education infrastructure and long-term talent development strategies.

Proportion of Female Managers (%)

2024 27.50% 2024
2023 2590% 2023 72.99%
2022 22.60% 2022 72.95%

Local Manager Hiring Ratio(%)

Sustainability Innovative
Management Value

Total Number of Employees Covered in This Report 8 9 6 O
y people

Corporate

Environmental
Governance

Protection

Social Inclusion Appendix

s

Regular 8,960 100%
Employee Worker Contract / Temporary 0 0%
Employment Type
Total Employees 8,960 100%
Non-Employee Worker Dispatched Worker 56 0.6%
Male 5,355 60%
Gender
Female 3,605 40%
Age < 30 3,209 35.8%
J Age Age 31-50 5,451 60.8%
Age = 51 300 3.3%
Taiwan 796 8.9%
Country / Region China 5824 65.0%
Vietnam 2340 26.1%
o Male 8 0.09%
Disability Status
Female 6 0.07%
Direct Employee 5,574 62.2%
Posmon_/ e Indirect Employee 3,074 34.3%
Function
Managerial Position 313 3.5%
Ph.D. 6 0.07%
Master 311 3.5%
Education Level _
Bachelor's / Associate Degree | 2,397 26.8%
High School or Below 6,246 69.7%

[Calculation Note] The number of employees is based on the headcount as Ef December 31 of the reporting year.
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5.2 Talent Attraction and Retention

As Getac continues to pursue corporate growth, we recognize that outstanding talent is the key
driving force. To attract more high-caliber professionals, the company offers competitive
compensation and benefits, along with a high-quality working environment that enables employees to
fully realize their potential. This approach fosters a culture where individual value growth aligns with
the company’s advancement.

Fair Compensation Strategy

To reward performance and promote employee retention, Getac’s Remuneration Committee regularly
participates in industry salary surveys to assess the alignment between internal Remuneration
structures and market trends. Based on these insights, the company evaluates opportunities for salary
increases. We are committed to providing market-competitive compensation, including timely
adjustments and promotions for high-performing employees.

In 2024, the company's total salary expenditure reached NT$6.541 billion, while benefits expenditure
amounted to NT$1.255 billion. In addition, the company allocates a portion of annual profits as
employee bonuses based on overall corporate performance, while year-end bonuses are awarded
based on individual performance and contributions—ensuring rewards are aligned with outcomes.

Getac maintains a fair and inclusive compensation policy. Pay equity is guaranteed regardless of race,
religion, political opinion, gender, sexual orientation, age, marital status, or disability status. We strictly
comply with labor laws in all countries where we operate, ensuring that employment contracts,
compensation schemes, and protections for female workers are aligned with local regulations. The
company continues to optimize its HR systems to enhance our total rewards offering and attract top
talent.

To support organizational competitiveness, we have established internal policies such as the
“Personnel Appointment Guidelines” and “Resignation Management Procedures.” These frameworks
ensure that each role is filled by competent and passionate individuals. In addition, to uphold fairness
in HR management, employees’ spouses and second-degree relatives are not allowed to report
directly to each other in cases of new hires, promotions, or job fransfers, ensuring objectivity and
professionalism in our hiring practices.

Ratio of Entry-Level Wages to Statutory Minimum Wage

In Taiwan, China, and Vietnam, Getac offers entry-level wages that exceed the minimum wage
requirements set by local labor laws. The company ensures that its compensation structure remains
both reasonable and competitive within each respective market.
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Gender Pay Ratio

Getac maintains a compensation structure in which the gender pay ratio is approximately 1:1 across
the organization. In some subsidiaries, female managers even earn more than their male counterparts.
Where differences in pay do exist, they are attributed to the nature of the job or individual performance,
rather than gender.

Among indirect employees, female salaries are slightly lower than male salaries, primarily due to the
gender distribution at the Getac Changshu plant. There, a larger proportion of male employees work
as technicians—roles that tend to command higher wages. Additionally, female employees are
generally involved in roles with lower overtime requirements, further influencing overall compensation

differences.

Female Male Female Male Female Male Female

Ratio of Company’s
Minimum Wage to the
Statutory Minimum Wage ~ Male

Ratio of Entry-Level
Wages to Statutory 1.07 1.13 1.00 1.00 1.21 1.21 1.06 1.07
Minimum Wage

[Calculation Note]

+ The minimum wage ratios for entry-level employees are calculated based on the standard wage for
the lowest-paid positions at Getac’s production sites in Taiwan, China, and Vietnam.
» The benchmark ratio uses the local statutory minimum wage as a baseline (setas 1).

Taiwan Vietnam

Average Salary Ratio
Between Male and

Female Employees Female

Male Female Male Female Male Female Male

Direct Employee 1 1.03 1 0.98 1 1.02 1 0.99

Indirect Employee 1 0.92 1 0.76 1 1.08 1 0.88
Managerial Position 1 0.91 1 0.91 1 1.21 1 0.99

[Calculation Note]

« The gender pay ratio is calculated by comparing the average salary of all female employees to the
average salary of all male employees, with the male average salary set as the baseline (1.0).

+ Supervisory positions are excluded from the indirect employee category.
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Compensation and Incentive Mechanism

According to the Company’s Articles of Incorporation, if the Company reports a profit for the year
(defined as pre-tax income before employee and director remuneration), up to 1% of the profit is
allocated as director compensation, and no less than 0.1% is allocated for employee bonuses.

In compliance with the Taiwan Stock Exchange’s “Reporting Guidelines for Salary Information of Full-
Time Non-Managerial Employees,” Getac employed 564 full-time, non-managerial employees in
Taiwan in 2024. The average salary for these employees was NT$1.795 million, and the median
salary was NT$1.565 million.

Long-Term Incentive Plan
To strengthen alignment between employees and the Company’s long-term development, Getac has

implemented an Employee Stock Ownership Plan (ESOP) and other equity-based incentive programs.

These mechanisms provide employees with stock rewards and long-term holding strategies, enabling
them to share in the Company's growth.

The ESOP program primarily targets core talent and high-performing employees and bases

allocations on individual performance and years of service. Its goals include:

+ Boosting loyalty and retention: Encouraging long-term service through ownership, thereby reducing
turnover.

« Enhancing competitiveness: Attracting and retaining high-potential talent aligned with corporate
goals.

+ Sharing business success: Aligning employee and shareholder interests to foster engagement and
a sense of belonging.

The Company continues to refine its compensation and incentive systems to remain competitive and
support sustainable growth and talent development. Stock options issued under the ESOP have a
validity period of six years. For further issuance details, please refer to page 71 of the Company’s
Annual Report.

Employee Benefits

In addition to a sound compensation and leave system, the Company offers a comprehensive array of

employee benefits. These include coverage under national health and labor insurance, as well as
subsidies for marriage and bereavement, birthday gifts, holiday gifts or bonuses, employee outings,
health checkups, and club activity funding. Each operating site has established a Welfare Committee
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responsible for organizing benefits and activities that enrich the workplace environment and promote
work-life balance. Events such as year-end parties and family days are held annually to foster team
spirit and employee-family bonding. During major holidays, celebrations like Winter Solstice soup
gatherings, Lantern Festival riddles, Mid-Autumn mooncake parties, and Spring Festival couplet
distribution are organized to enhance workplace happiness.

To promote family-friendly work environments, the Kunshan factory in China holds an annual Open
Factory Day, allowing employees’ children to visit and learn about their parents’ workplace firsthand.
In Taiwan, subsidiaries collaborate with childcare providers and insurance companies to offer
discounted services and employee family insurance packages.

Retirement Plan

The Company maintains a sound financial foundation and provides retirement benefits in accordance
with the relevant laws of each operating location. Retirement systems are fully compliant with local
legislation, including Taiwan’s Labor Pension Act and Labor Standards Act, ensuring employee rights
are protected. All plans are legally structured with no deficiencies, and both the pension funds and
disbursements are managed by designated government entities. Details of retirement systems for
each regional operation are available in the table below.

Pension
Country ngtrgzﬂi:geAng Description of Retire System
SEIEY
Employer @ i
(New) 6% "For employees covered under the Labor Pension Act (New System),
Taiwan the company contributes 6% of the employee’s monthly salary to their
Employee o 0 personal pension account managed by the Bureau of Labor Insurance."
(New)

Employer 20% "According to the People’s Republic of China’s government regulations
on the pension system, the company contributes a fixed percentage
(20%) of the local employees’ total monthly salaries to the pension
China insurance. Each employee’s retirement benefits are centrally managed
Employee 8% and distributed by the relevant government social security departments.
By law, all employees are enrolled in the basic pension insurance based

on the contribution base."

Employer 14% According to local labor and social insurance laws, the company
allocates 14% of employees’ salaries as pension security or retirement
reserve funds. All Viethamese employees are enrolled in the national

social insurance program

Vietnam
Employee 8%
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Maternal Care

Pregnancy, childbirth, and childcare are physically and emotionally demanding periods, and balancing

work and family responsibilities remains a significant challenge for working women. To support female

employees through these important life stages, Getac adheres to local labor laws across all operating
sites and provides benefits such as prenatal leave, maternity leave, and paternity leave, ensuring the
protection of pregnant employees’ rights.

In Taiwan, the company offers: 7 days of prenatal leave, 56 days of maternity leave, 7 days of

paternity/prenatal accompaniment leave, Unpaid parental leave for childcare.

In China and Vietnam, where parental leave without pay is not mandated by law, we comply with local

regulations. Specifically:

+ In China, employees are entitled to 15 days of paternity leave and 158 days of maternity leave.
Both male and female employees are eligible for childcare leave, with 10 days annually per parent
until the child turns three. Wages during these leaves are paid at the normal working rate. In
addition, male employees may take 15 days of nursing leave during their spouse’s maternity leave.

+ In Vietnam, employees are entitied to approximately 184 days of leave, including maternity and
recovery leave. Fathers may take 5 working days of paternity leave for natural birth, or 7 days for
cesarean delivery, as stipulated by labor laws.

To foster a family-friendly workplace, all subsidiaries have established lactation rooms. Additional

care measures are also in place—for example, the Kunshan site in China offers complimentary meals

and designated seating areas for pregnant employees. In Taiwan, quarterly “Pregnancy Celebrations”
are held for expectant and new mothers (within one year postpartum) to share experiences and build
community.

Getac’s subsidiaries in China strictly comply with the Labor Law and the Special Provisions on Labor
Protection for Female Employees. Special protective measures are taken for women during
pregnancy, childbirth, and breastfeeding to prevent exposure to hazardous work environments and
reduce health and safety risks. Once an employee reports a pregnancy, HR adds her to the “Three-
Stage Female Employee List” and evaluates her work assignment for suitability, following the Manual
Labor Risk Identification and Control Protocol. Nursing mothers are granted reasonable break time
and provided with appropriate facilities.

In Taiwan, once an employee notifies the Occupational Health and Safety Office of her pregnancy,
she receives a “Good Pregnancy Gift Bag.” The office then assesses her work environment to avoid
risks such as heavy lifting, vibration, excessive noise, or radiation exposure. Safety appropriate to
each stage of pregnancy are provided, along with emergency contact information.
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Parental Leave Return-to-Work and Retention Rates

In accordance with Taiwan’s Act of Gender Equality in Employment, employees in Taiwan who have
completed at least one year of service are eligible to apply for unpaid parental leave before their child
turns three years old, for a maximum duration of two years. In 2024, the Company's (consolidated)
parental leave return-to-work rate and retention rate (or post-maternity leave return-to-work and
retention rate) were 95.83% and 78.81%, respectively.

2024 Parental Leave Overview

e | rense | o

Category

Number of employees eligible for parental leave 150 94 244
Number of employees who applied for parental leave 108 85 193
Number of employees expected to retu_rn from 93 75 168
parental leave in 2024
Number of employees who actually return(_ed from 91 20 161
parental leave in 2024
Return-to-work rate (%) 97.85% 93.33% 95.83%
Number of employees who returned from parental 84 67 151
leave in 2023
Number of employees who remained employed one 72 47 119
year after returning
Retention rate (%) 85.71% 70.15% 78.81%

[ Calculation Explanation ]

* Number of Employees Eligible for Parental Leave in 2024: Includes employees who applied for
maternity or paternity leave between 2022 and 2024 and remained employed as of December 31,
2024,

* Return-to-Work Rate:(Number of employees who returned to work in 2024 / Number of
employees expected to return to work in 2024) x 100%

* Retention Rate:(Number of employees who returned from parental leave in 2023 and remained
employed for at least one year / Number of employees who returned from parental leave in 2023)
x 100%
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Employee Incentives and Rewards

To boost morale and strengthen team cohesion, Getac’'s Taiwan site recognizes employees for their
years of service. Each year, commemorative trophies are awarded to employees who have reached
service milestones of 5, 10, 15, 20, 25, or 30 years. At overseas sites, outstanding employees are
recognized quarterly through on-the-spot rewards, including plaques and bonuses, as a form of
encouragement.

Enhancing Workplace & Dormitory Comfort

Getac is committed to providing employees with high-quality work and dormitory environments. When
employees feel a sense of well-being, productivity increases. All global sites aim to offer employees
reasonable and comfortable workspaces. Facilities with a certain number of employees also provide
in-house cafeterias for convenience, as well as recreation and fitness facilities. In recent years, new
factories have been built in China and Vietnam, with enhanced office and production spaces designed
to be more comfortable and people-oriented.

In 2022, Getac completed several new facilities in Kunshan (China) area, including a multifunctional
building, dormitory towers, and parking garages. The multifunctional building features a large meeting
hall for over 100 people, an indoor sports arena, fitness rooms, and a staff cafeteria with branded food
vendors. The parking garage provides 1,097 e-scooter spaces and 252 car spaces, solving common
parking issues. Dormitories offer various room types such as single, double, and quad rooms,
equipped with basic furniture and appliances. To further improve living conditions, Getac continues to
enhance its dormitory management systems, ensuring personal safety and offering counseling and
support services. In 2023, a new gaming experience zone and an indoor golf simulation room were
added, providing employees and clients with versatile entertainment spaces. The gaming room
accommodates up to four users simultaneously, while the golf simulator can also host four players per
session.

At the Vietnam facility, renovations were carried out in 2023, including the installation of facial
recognition systems to replace traditional ID card readers, improving campus security. A new central
control room was also established to manage security camera systems and fire alarms under a unified
system. Additionally, all 120 dorm rooms underwent hardware upgrades, including furniture and
bathroom fixture replacements.
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Employee Assistance Program

The employee mentoring system in China sites is supported by volunteer employees. In 2024, a total
of 43 mentors were appointed to assist new employees with daily needs such as food, clothing,
housing, and commuting. This helps newcomers adapt quickly to the environment and work pace. The
program offers life and work guidance, establishes communication channels, and provides emotional
support, helping employees feel secure in their jobs and increasing overall employee satisfaction and
corporate cohesion.

The key responsibilities of employee mentors include:

* Helping new employees become familiar with company policies and the surrounding facilities of the
workplace and dormitory.

Monitoring employee dormitory living conditions.
Supporting effective communication between team leaders and frontline staff.
Organizing recreational competitions to relieve work pressure and boost team cohesion.

Employee Satisfaction Survey

In 2024, the Company and its subsidiaries conducted at least one "Employee Satisfaction Survey,"
distributing questionnaires to 2,859 employees, with 2,782 responses—a response rate of 96.68%.
While the survey content varies slightly across sites, key topics include satisfaction with cafeteria food
quality, dormitory management, administrative services, compensation, promotion opportunities,
physical and mental welfare, training programs, interdepartmental communication, management style,
delegation, transportation and parking, and overall career development prospects. The average
satisfaction score across all subsidiaries was 85.27 out of 100. Each subsidiary implemented
improvements based on lower-scoring topics and ensured full communication with employees.

Employee
Satisfaction Survey 2022 2023 2024
Surveyed 2,254 1,753 2,859
Responses 2,199 1,729 2,782
Response Rate (%) 97.57% 99.3% 96.68%
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Fostering a Warm Workplace Culture: Hosting Diverse Activities to Strengthen Employee Bonds
Getac is committed to fostering a joyful, interactive, and caring work environment,

where every

=

employee feels a strong sense of belonging and vitality.
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Talent Recruitment and Retention

The Company is committed to fostering a fair, diverse, and growth-oriented career environment. We adhere to principles of fairness and objectivity in hiring and promotion, selecting the most suitable candidates based
on individual abilities and local needs. In close collaboration with operational sites, we develop recruitment strategies tailored to local cultures and conditions, leveraging recruitment platforms, campus programs,
employee referrals, and industry-academic partnerships to attract top talent. In 2024, the global average number of new employees per month was approximately 82, with a monthly hiring rate of 7.27%, slightly lower
than the 7.64% in 2023, reflecting a more mature staffing structure amid steady expansion. To manage workforce turnover effectively, “reducing employee turnover’ has been designated as a key management priority.
The global average number of departing employees per month in 2024 was 63, with a monthly turnover rate of 5.91%, a decrease of 0.6 percentage points from 2023.

To enhance employee satisfaction and sense of belonging, Getac has actively improved employee dormitories, dining quality, and the overall work environment in recent years, creating a better workplace experience.
Additionally, when employees submit resignation notices, HR proactively engages to understand the reasons and uses this feedback to optimize policies and environments, making efforts to retain key talent. These
efforts have been widely recognized. Subsidiary Getac Technology was honored with the “Best Retention Power Award” from the 104 Employer Brand Awards and the “Bronze Award for Best Employer Brand 2024”
from LinkedIn. These accolades highlight our commitment to talent development and demonstrate our continuous improvement and excellence in corporate culture advancement.

Average Average
Monthly item Number/Percentage Monthly : Number/Percentage il =[S
s . tem
Average Monthly New Hires 82.36 Voluntary turnover 23.61
Total
Average Monthly Hiring Rate (%) 7.27% Total Involuntary turnover 38.58
Total Turnover 63.01
Average Monthly New Hires 52.97 Turnover Rate (%) 5.91% 2024
Male N - i | 4 BAESTE 14
Average Monthly Hiring Rate (%) 8.89% Voluntary turnover 39.33 g I | T A
Average Monthly New Hires 30.69 Male Involuntary turnover 0.25  promotion Commendation Ceremony -
Female N Turnover Rate (%) 7.16%
Average Monthly Hiring Rate (%) 6.09 Voluntary turnover 23 48 [Calculation Explanation]
« Average Monthly Headcount = Total monthly headcount
Under 30 Years Average Monthly New Hires 46.45 Female Involuntary turnover 0.13 from January to December = 12
old . 0 0 Turnover Rate (%) 5.15% -« Monthly Hiring Rate = (Number of new hires in the
Average Monthly Hiring Rate (%) 12.69% Under 30 Employee Turnover 34.00 month + Average of the number of employees on the 1st
) 0,
Average Monthly New Hires 36.64 Years old Turnover Rate (% 9.33% and at the end of th‘? .month) x 100% .
31-50 u (%) 9070 » Average Monthly Hiring Rate = (Sum of monthly hiring
Years old Average Monthly Hiring Rate (%) 5.34% 31-50 Employee Turnover 28.70 rates from January to December + 12) x 100%
_ Years old Turnover Rate (% 4.62% « Monthly Turnover Rate = (Number of separations in the
51 Average Monthly New Hires 0.23 (%) ° month + Average of the number of employees on the 1st
Years old Employee Turnover 0.37 )
Average Monthly Hiring Rate (%) 0.91% 51 ploy and at the end of the month) x 100%
Years old Turnover Rate (%) 1.37% » Average Monthly Turnover Rate = (Sum of monthly

turnover rates from January to December + 12) x 100%
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5.3 Human Capital Investment

5C1L Corporate Culture

The Company is committed to continuous growth, and we believe that outstanding talent is the key to
this progress. By maintaining clear objectives and strong execution, our teams generate the
momentum that drives us forward. Getac is dedicated to building a high-performance team culture
and cultivating core competencies. The 5C1L framework has been integrated into our talent standards,
selection, development, and deployment strategies. Employees are expected to demonstrate strength
in the six critical areas represented by 5C1L: Creativity, Critical Thinking, Solve Complex Problem,
Communication, Collaboration and Leadership °

Our goal is to attract and develop high-quality talent while supporting their long-term growth within the
company. Through talent development programs, we aim to foster a proactive, innovative, and open
corporate culture that is well-equipped to meet future business challenges.

Talent Development Program

With the rapid advancement of artificial intelligence (Al), big data, and digital transformation in recent
years, Getac has adjusted its talent development strategies accordingly. Our focus is on cultivating
and attracting Al-related professionals, empowering employees to gain digital transformation
knowledge, and deepening their technical expertise. By leveraging digital tools, we strive to enhance
operational efficiency, improve customer experience, and even reshape our business model.

To achieve this, we have adapted our recruitment and training strategies to foster global perspectives
and support flexible work modes, including remote work. We also utilize online platforms and virtual
reality to deliver training and share technical and sales knowledge—boosting both efficiency and
professional development. From the moment an employee joins, we provide structured and diverse
training programs. We regularly assess the implementation and outcomes of these programs to refine
them, improve training effectiveness, and foster both employee growth and company success.

Employee Training and Development Strategy

To meet the developmental needs of employees at different stages of their careers, the company has
designed a diverse and comprehensive training framework. This includes onboarding programs,
general education, and specialized training tailored to direct labor, indirect employees, and various
levels of management. The training programs span a wide range of categories, primarily covering:
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Onboarding Training

+ Mandatory for all new hires: This program supports employees in quickly integrating into the
company culture and understanding operational processes. Courses include internal policies,
grievance mechanisms, and regulatory compliance. After joining their designated departments,
employees receive job-specific skills and language training. For recent graduates, the program also
emphasizes teamwork and mindset transformation.

+ Annual highlight: New hire integration activities and internship project showcases demonstrating
creativity and practical skills.

General Education Courses

» For all employees: Covers health, hygiene, and policy/regulatory topics, including anti-corruption
and anti-money laundering, information security, customer privacy, risk management, gender
equality laws, RBA Code of Conduct, human rights training, attendance management, and internal
compliance to enhance overall competence and cross-disciplinary awareness.

« For indirect employees: Includes project management, computer skills, language courses, HR,
business etiquette, and communication training. Business English tuition support is also available.

» Annual highlight: Al tool usage policy to strengthen data security awareness.

Environmental, Health & Safety (EHS) Training

+ For all employees: Conducted monthly or quarterly by internal instructors or via the e-learning
platform. Training content aligns with legal requirements and is targeted to all staff, direct/indirect
employees, or production line workers. Key topics include safety training for work resumption,
energy and environmental safety, and equipment operation safety.

Professional Training

» For direct employees: Includes position-specific technical skills, team leader training, GB/ISO
certification updates, and external training options based on individual needs.
Occupational safety and health modules include three-tier safety training, emergency response,
chemical safety, and protective equipment usage.

» Forindirect employees: Based on job role requirements, courses cover HR, legal, R&D,
engineering, finance, project management, procurement, design, sales, manufacturing, IT, auditing,
EHS, and other job-specific qualifications. Training is delivered by professional instructors or
through external programs to comprehensively enhance practical skills and professional
competence.
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Management Training Programs
+ Employees are required to undergo structured leadership and management training to enhance
core competencies in organizational decision-making, leadership, and coordination.

* Training Highlights:
* Harvard Business Review PLC reading group
« Monthly management book sharing sessions during leadership meetings, featuring titles such

as Think Again, The Worlds | See (by Al scientist Fei-Fei Li), The Supply Chain War,
Leadership in Adversity, and The Climate Gamble

Management System Training

To establish internationally recognized management systems (e.g., ISO standards), system
implementation team members and department managers must participate in relevant training
programs. Courses include 1SO series (e.g., ISO 9001, ISO 14001), Environmental Health and Safety
(EHS)Hazardous substances, Environmental aspects and hazard identification, BA Code of Conduct
(labor ethics and human rights), Carbon management systems such as ISO 50001 (Energy
Management), ISO 14064-1 (GHG Inventory), and LCA & PCF (Life Cycle Assessment & Product
Carbon Footprint)

These programs are tailored to different employee groups—ranging from new hires to all staff or
specific roles—to ensure training is both practical and targeted.
To support flexible learning, the company continues to enhance its e-learning platform, integrating
pre-recorded lessons, live sessions, and microlearning modules, and adopting blended
synchronous/asynchronous models to foster a digitally driven learning culture.

Al and Digital Learning Applications

To strengthen digital transformation capabilities, the company established the Al Governance
Committee in 2024 to promote the application of Al technologies across departments. Several Al tools
have been introduced to enhance employee productivity and decision-making. Al training programs
cover tool usage, practical scenarios, ethical considerations, and cross-departmental applications—
encouraging employees to harness Al to boost efficiency. The e-learning platform is continuously
improved through integrated content (pre-recorded, live, microlearning), enabling a blended learning
environment. This supports on-demand learning and cultivates a digitally driven lifelong learning
culture.
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Overview of Training Outcomes

In terms of training performance, the company recorded a total of 652,715 training hours
(consolidated) in 2024, representing an increase of 25467 hours compared to 2023.
Although overall training investment increased, changes in the total number of employees resulted in
a per capita training time of 72.85 hours, showing a slight decrease of 5.8 hours from 78.65 hours in

2023.
Employee Training 0 2023 2024

Number of Trainees 8,039 7,975 8,960
Total Training Hours 594,461.50 627,248.27 652,715.79
All Employees 73.95 78.65 72.85
Male Employees 39.92 78.28 68.92

Average
Training Female Employees 74.70 79.19 78.12
Hours per Direct Employees 77.66 82.02 73.64

Employee
Indirect Employees 41.43 75.17 72.41
Management Level 37.94 61.69 62.99
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Employee Performance Evaluation

Getac’s leadership team adopts a vision-oriented approach, holding annual strategic meetings to
define operational goals and regularly review progress to enhance business performance. To support
this alignment, the company has implemented a comprehensive performance appraisal system. At the
start of each evaluation cycle, employees are required to set individual performance objectives. These
are reviewed in consultation with their direct supervisors to ensure alignment with departmental and
organizational strategies. End-of-year evaluations then measure individual achievement against these
targets, fostering accountability and improving overall productivity.

The process is conducted through the Achieve+ Performance Management System, enabling both
employees and supervisors to track performance history, ensure goal clarity, and monitor progress.
Supervisors are also expected to provide meaningful feedback, address employee needs, and
engage in development planning conversations focused on a 1-3 year horizon.

The performance appraisal consists of three core components:

* Goal Achievement — 70%

* Behavioral Performance — 30%

+ Behavioral evaluation criteria include team leadership, execution, positive thinking, communication
and coordination, and planning and organizational skills. These standards are adapted based on
job function and whether the individual holds a managerial role.

A joint self-assessment process is conducted, providing employees an opportunity to discuss work
challenges, request resources or training, and outline career development plans for the next one to
three years.

In 2024, a total of 7,969 employees completed performance evaluations, representing 88.94% of the
total workforce. The remaining individuals were primarily excluded due to being expatriate staff
outside the applicable review system or new hires still within their probationary period. Coverage
showed no disparity across gender or job type. Compared to 2023, the participation rate in 2024
decreased by 3.34 percentage points (see chart on the right).
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2024 Employee Performance

Evaluation Overview 0 0 024
Total Employees 8,039 7,975 8.960
Total 7,781 7,359 7.969
Male 4,808 4,349 4,681
Number of Female 3,231 3,010 3,288
Employees
Evaluated Direct Employees 4,607 4,259 4,714
Indirect Employees 2,861 2,769 2,945
Management Level 330 7,028 310
Total 96.79% 92.28% 88.94%
Male 96.65% 92.30% 87.41%
Evaluation Female 97.34% 92.30% 91.89%
Coverage Rate
(%) Direct Employees 96.34% 90.77% 84.57%
Indirect Employees 97.81% 93.86% 95.77%
Management Level 99.40% 99.40% 99.68%
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5.4 Occupational Safety and Health Management

Getac is committed to providing a safe and healthy work environment by complying with local
occupational safety regulations and international standards, while proactively monitoring
global trends and risk prevention. The company has established a robust occupational safety
and health (OSH) management system that reduces workplace incident rates through strict
control procedures and continuous review and improvement.

In line with the annual plan, Getac promotes OSH training to strengthen employee awareness
of safety responsibilities and practical safety skills. We also value collaboration with suppliers
and contractors—through education and system implementation—to cultivate a shared safety
culture and reduce risks across the operational chain, moving toward a healthier and more
sustainable workplace.

OSH Management System Coverage

Getac fully implements its occupational safety and health system in accordance with 1SO
45001:2018 or applicable local regulations, conducting risk identification and control to ensure
workplace safety and employee well-being. As of the reporting year:

+ Employee coverage rate: 100% (8,960 employees)

* Non-employee worker coverage rate: 100% (73 workers)

The production sites certified under ISO 45001 include Atemitech, Getac Kunshan, MPT
Kunshan, MPT Suzhou, MPT Vietnam, and Getac Vietnam. These certified sites collectively
cover 7,770 employees, accounting for 87.3% of the total workforce.

Getac Health and Safety Policy

Following local safety and health regulations and standards, actively addressing global
safety and health issues, conducting risk assessments proactively, and establishing a
conducive work environment.

Implementing a safety and health management system, adopting stringent safety and
health control measures, continuously reviewing improvements to reduce occupational
hazards.

Planning and conducting safety and health education and training to enhance all
employees' awareness and responsibility for safety and health.

Collaborating with suppliers and contractors to strengthen safety and health education
and advocacy, collectively reducing occupational safety risks.
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Occupational Safety and Health Policy: Management Goals and Implementation Measures

Getac has established a comprehensive Occupational Safety and Health (OSH) policy, with three core goals: zero
fatal accidents, zero occupational diseases, and zero workplace injuries. To achieve these objectives, OSH
practices are fully integrated into the company’s operational management system. A standardized framework has
been developed, including labor management procedures, EHS manuals, health operation standards,
occupational disease prevention protocols, emergency response plans, and contractor safety management
systems. These provide a clear structure for managing safety across all levels of operation. Strict on-site safety
protocols are enforced through daily inspections and both scheduled and unscheduled audits. These measures
embed risk control and continuous improvement into routine practices, reducing the potential for occupational
hazards and supporting the goal of a zero-accident workplace. To assess the effectiveness of the OSH
management system, Getac conducts regular internal audits and external reviews, tracking safety performance
indicators and implementing improvements as needed.
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Hazard ldentification and Risk Assessment

To effectively reduce potential occupational safety and health risks during construction, production,
and operations, the Company has established a systematic and quantifiable risk identification and
management process in accordance with its Risk Assessment Procedure. Each year, personnel with
practical experience from dedicated units conduct comprehensive identification of hazard factors
across all departmental activities, employee behaviors, and equipment operations. The results are
compiled into the Hazard Identification and Risk Assessment Form and evaluated using the
internationally recognized LEC method:

L (Likelihood): The probability of the hazardous event occurring

E (Exposure): The frequency of exposure to the risk

C (Consequence): The severity of impact on health, property, environment, and operations

D (Degree of Risk) =L x E x C: The overall risk rating

Based on the risk level, the Company implements timely corrective and preventive measures,
including stopping operations, immediate rectification, necessary corrections, or heightened attention.
In 2024, all operational sites completed their annual risk assessments. Identified risks were met with
appropriate improvement actions.

Workplace Environment Monitoring and Improvement Measures

To ensure that workplaces meet occupational health standards, all operational sites regularly
commission reputable third-party institutions to perform workplace environmental monitoring in
accordance with regulations and operational needs. Monitoring includes:

Chemical Hazards: Suspended particles (PM), volatile organic compounds (VOCs), acidic/alkaline
gases, etc.

Physical Hazards: High noise levels, dust, abnormal temperature and humidity, etc.

For items that exceed or approach regulatory thresholds, immediate improvement plans are initiated.
These include:

 Installing or upgrading ventilation and cooling systems

* Introducing wet dust collection systems and sealed exhaust units

* Improving raw material storage and usage procedures to reduce harmful exposure

+ Providing personal protective equipment (PPE) and enhancing employee training on proper usage

Occupational Safety and Health Education & Training
The Company prioritizes employees’ workplace safety awareness and operational competence by
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fully implementing an occupational safety and health training system. This ensures employees

possess the ability to identify risks, prevent incidents, and respond appropriately, thereby reducing

safety hazards at the source. A three-tier safety training system is enforced, targeting new hires,
current employees, and personnel performing special operations:

+« New Employees: Required to complete training on occupational safety, hazard identification, and
preventive measures before entering the workplace. They must also pass a test before formal
employment.

» Current Employees: Participate in regular or ad hoc safety reinforcement training, covering topics
such as on-site hazard reminders, emergency response procedures, and real incident case
studies.

+ Special Operations Personnel: Employees operating high-risk equipment (e.g., boilers, forklifts)
must obtain legally required certifications before they are permitted to operate such machinery.

Additionally, the Company has developed standard operating procedures and post-specific safety
protocols. Each unit is required to conduct job-specific risk disclosures and emergency drills.
Distribution and use of personal protective equipment (PPE) must be aligned with risk assessment
results. Regarding chemical management, all storage areas must have clear warning signs, and
designated personnel are assigned for safety oversight.

Safety Awareness & Knowledge Promotion
To enhance safety awareness and knowledge dissemination:
« TV walls are installed in each facility to continuously broadcast safety operation videos.

» (General education sessions are regularly held to introduce employees to harmful substances they
may encounter (e.g., lead, cadmium, mercury, hexavalent chromium, polychlorinated biphenyls
(PCBs), and polybrominated diphenyl ethers (PBDESs)), as well as their potential health effects.

+ Occupational safety knowledge and incident reminders are distributed through newsletters or
WeChat official accounts.

For subsidiaries in mainland China, a "5-minute pre-shift safety briefing" is implemented. Team
leaders conduct short safety briefings before daily operations, which include:

« Safety reminders for the day’s tasks

+ Potential risk alerts

» Review of past accident cases

» Reiteration of emergency responses and warning messages
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High-risk workshops are also equipped with training simulators and visual display boards, offering on-
site operational demonstrations and risk identification aids to enhance frontline workers' practical
safety and response capabilities.

Emergency Response Education and Drills

To strengthen employee preparedness and workplace safety awareness, the company continuously
conducts safety drills and training sessions. Each site holds regular annual evacuation drills covering
scenarios such as earthquakes, fires, and chemical spills. These include simulations for hazardous
material leaks and CPR/AED training to enhance emergency response capabilities.

In terms of drill frequency, Taiwan and China conduct two full-scale fire drills annually, while Vietnam
holds one. Dirills include emergency procedures, disaster simulations, equipment handling, and
evacuation exercises. In China, in addition to the two annual comprehensive drills, quarterly
evacuation exercises are held, incorporating hands-on practice, simulation drills, and reporting
procedures to enhance on-site response and evacuation readiness.
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In 2024, no fire incidents occurred across any of the company’s facilities, demonstrating strong

performance in disaster prevention, safety training, and maintenance of firefighting equipment. To

further prevent future incidents, the company has established the following improvement measures:

+ Conduct comprehensive inspections and rectifications based on fire hazard investigation findings

« Strengthen safety training for personnel involved in fire-related, smoking, and hot work operations

+ Increase the frequency and practicality of evacuation and emergency response drills to enhance
all employees' preparedness and self-protection skills

All fire protection systems across the company's sites are installed in accordance with the
Occupational Safety and Health Act and relevant national safety standards. Regular inspections,
maintenance, and necessary upgrades are carried out to ensure reliable functionality in
emergencies, thereby protecting employee safety and maintaining operational stability.

Health Management and Training for Non-

Employee Workers

To enhance the safety of non-employee workers operating
within the premises, Getac has established the “Contractor
Safety and Health Management System.” This system
requires non-employee workers to comply with relevant
occupational safety regulations and Getac's internal
operational guidelines while on-site. Contractors must submit
a Work Operation Application Form and sign either a
“Contractor Safety, Health and Environmental Commitment”
or an “Engineering Work Safety Notice” to ensure they are
aware of applicable safety and health rules.
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In addition to clearly outlining safety and protective measures
PSR TS | T B S Wi Y in advance contracts, Getac’s EHS personnel conduct on-site

verification during operations. For high-risk tasks such as
working at heights or hot work, separate applications and
prior approval from the responsible unit are required before
proceeding.



Getac Holdings Corp. 2024 Sustainability Report About This

Report

Occupational Disease Prevention

To prevent occupational diseases and reduce the impact of environmental risks on employee health,
each factory site in the company follows the “Occupational Disease Prevention Guidelines.” These
guidelines clearly define relevant hazard factors and establish standard safety operating procedures.
Pre-employment and on-the-job ftraining and assessments are implemented to ensure every
employee acquires the necessary skills to prevent and control occupational hazards. Employees may
only begin operations after passing the assessment. The HR department must also clearly inform
employees of potential occupational hazards and consequences during their work processes, along
with protective measures, and have them sign an Occupational Hazard Notification Form.

Each production base conducts annual detection and evaluation of occupational hazard factors
according to the nature of its production. High-risk positions are strictly monitored, with detailed
reporting on the types and concentrations/intensity of occupational hazards, as well as the total
number of exposed workers. Based on processes and products, high-risk positions are defined as
follows:

» Electronics Business Group: Electric welding
+ Plastics Business Group: Noise, chemicals, X-ray radiation
« Automotive Business Group: Noise, dust, high temperatures

In addition, the company implements daily occupational disease prevention measures by providing
employees with certified protective equipment and facilities. Emergency medical kits are set up in
both office areas and workshops. Employees in hazardous positions wear |ID badges marked with a
prominent green circle to distinguish them from general positions. Job rotations are also arranged to
prevent prolonged exposure to dangerous environments. Pregnant and nursing female workers are
not allowed to perform tasks that could harm themselves, their fetus, or infant—such as printing, laser
engraving, paint mixing, spray painting, exposure to dust, noise, chemicals, or X-ray operations.

All new hires must undergo a pre-employment physical examination. New employees in hazardous
positions must complete a pre-post medical check-up and may only begin work upon passing.
Additionally, in-service health examinations are conducted at least once a year for employees
exposed to occupational hazards. If health warnings are detected, the employee is immediately
reassigned, with examination and follow-up costs fully covered by the company. For departing
employees, the resignation form must be countersigned by the medical office. If the last check-up was
more than six months ago, the employee must pass a specialized examination at a designated
hospital before their departure is approved.
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The company complies with national personal data protection laws and adheres to its internal
Occupational Health Management System and Occupational Disease Prevention Guidelines. It
ensures that workers’ personal health information and participation in occupational health services are
kept confidential, respecting individual privacy without resulting in any favorable or unfavorable
treatment of employees.

To achieve the goal of zero occupational diseases, the factories in China and Vietnam have
established five management objectives, all with a target completion rate of 100%, strictly
implementing occupational disease prevention measures. These objectives include:

* 100% physical examination rate for employees in hazardous positions

* 100% compliance rate for environmental hazard factor inspections in workshops

+ 100% signing rate of occupational hazard notification forms by employees in hazardous roles
* 100% completion rate of occupational health training for workshop employees

» Zero cases of occupational health loss or occupational contraindications

In 2024, no occupational disease cases or related deaths occurred.

Health Management and Promotion Measures

To ensure employee health and workplace safety, the company continues to promote a diverse range
of health management and wellness initiatives. These include regular health checkups, onsite health
services, health promotion courses, and physical and mental stress relief activities—all aimed at
creating a safe and healthy work environment.

Regular Health Checkup System

In compliance with local regulations and operational needs:

* In Taiwan and China, general employees receive health checkups once every two years.
* In Vietnam, general employees receive annual checkups.

For employees in positions exposed to occupational hazards:

» Taiwan and China: once per year

» Vietnam: once every six months

In 2024, the company and its Taiwan subsidiaries (Getac Technology and Atemitech Corp.) jointly
organized employee health checkups, with 724 participants and a 97.18% participation rate. During
the event, two health seminars were also held, with professional doctors explaining the reports and
providing consultations to enhance employee health awareness. The Vietnam subsidiaries (MPT
Vietnam and Getac Vietnam) continued to provide free annual health checkups, with a total of 1,618
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In addition, the company organizes a variety of participatory activities such as health games and fun
competitions, factory open days with employee family involvement, and welcome relay races. These
initiatives aim to enhance interaction among employees, promote physical and mental well-being, and
foster a positive and energetic workplace atmosphere.

participants and a participation rate of 81.72%, demonstrating the company’s strong commitment to
employee health.

On-site Health Services

In addition to regular health check-ups, the company actively promotes various health promotion
programs and stress relief services to help employees develop healthy habits and self-care
awareness.

1. Cervical and Lumbar Spine Theory and Practice

2. First Aid Knowledge and AED Operation
Training

3. Free Clinic Services (Blood Pressure, Blood

Sugar, Medication Consultation)Cervical Cancer

Screening

Traditional Chinese Medicine Identification and

Wellness Guidance

5. Female Physiological Care and Treatment

6. Breast Cancer Prevention and Menopause
Health Care

7. Red Cross First Aid Trainingk4 Muscle Training

and Blood Pressure/Blood Sugar Management

Baduanjin Exercise and Relaxation Training

Health Information Promotion

The company regularly distributes health knowledge and wellness information through internal

newsletters. Topics include seasonal health tips, allergy prevention, stress relief techniques, and 4.
common disease prevention, helping employees enhance health awareness and self-care capabilities.

Workplace Massage and Mental Health Support

At the Nangang Office in Taiwan, three visually impaired massage therapists are employed to provide
free massage services by appointment. Each employee receives 6 to 8 hours of service per week. In
2024, the total service hours reached 1,090 hours. 8

Health Lectures and Course Arrangements
In 2024, the company organized multiple health-related courses, which employees could register for
based on personal interest. The course content was diverse and aimed at helping employees build

positive lifestyle habits and develop self-management skills.

Monthly Health Bulletin
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Occupational Injury Statistics

In 2024, the Company reported no major occupational injuries, work-related deaths, or cases of
occupational disease involving non-employee workers at any of its sites. Across our four major
operating sites—Atemitech Corp., MPT Vietnam, Getac Vietnam, and Getac Kunshan—we achieved
a zero workplace injury goal, with no incidents recorded.

Among the other five operational sites, a total of 11 recordable occupational injury incidents occurred,

resulting in injuries to 11 employees. Fortunately, none of the cases involved serious harm or fatalities.

According to statistics, the 2024 Recordable Incident Rate (RIR) was 0.122 (per 200,000 working
hours), representing a 13% increase from 0.108 in 2023.

The incidents included:
+ 2 minor office accidents: Employees tripped or sustained minor cuts to the hand.

« 9 equipment-related accidents: Employees were injured while operating or installing machinery due
to lack of focus, weak safety awareness, or failure to follow standard procedures. These incidents
included crushing, pinching, slipping, and impact injuries. Although none were severe,

Getac promptly implemented the following corrective measures:

« Strengthened risk control and prevention mechanisms: Enhanced on-site safety training to
improve safety awareness and hazard recognition.

+ Explicitly prohibited high-risk behaviors, such as hand-assisted striking operations.

» Conducted one-time special training for injection molding and mold change operations to clarify
procedures and safety precautions.

* Required all production units to strengthen on-site supervision and enforcement.

* Increased the frequency of equipment and tool inspections and maintenance to eliminate
potential hazards in a timely manner.

* Optimized operational procedures and workplace design to reduce the risk of slips and
collisions.

Getac remains committed to a “prevention first” principle, advancing toward a goal of zero workplace
injuries through strengthened training and management, and by fostering a safer work environment.

Additionally, no serious occupational injuries, work-related deaths, or occupational disease fatalities
involving non-employees occurred in 2024.
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2024 Occupational Injury Overview
Total Working Hours 19,712,497 14,842,986 18,092,377
Number of Occupational Injury Fatalities 0 0 0
Number of Occupational Disease Deaths 0 0 0
Number of Severe Occupational Injuries 2 1 0
Severe Occupational Injury Rate 0.023 0.013 0
Number of Recordable Occupational Injuries 11 8 11
Recordable Incident Rate (IR) 0.112 0.108 0.122

[Calculation Notes]
» Disabling injury incidents exclude commuting traffic accidents.

* Occupational Injury Fatality Rate = (Number of occupational injury-related deaths / Total working
hours) x 200,000

» Severe Occupational Injury Rate = (Number of severe occupational injuries / Total working hours) x
200,000

* Recordable Incident Rate (IR) = (Number of occupational injury cases / Total working hours) x
200,000

+ Lost Day Rate (LDR) = (Total number of lost workdays / Total working hours) x 200,000
+ Definition of Severe Injuries: Based on local laws of each operating site
+ Data Collection Method for Total Working Hours:

* In Taiwan: based on the total work hours from monthly occupational injury reports

* In China/Vietnam: exported from the timecard system
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Safety Production Committee

Getac has established an Occupational Safety and Health Committee at its Taiwan site and Safety
Production Committees at its overseas manufacturing locations, forming an integrated governance
structure for workplace safety across all operations. These committees play a key role in
implementing safety production protocols and performance management systems. Each committee is
chaired by the highest-ranking site executive or the head of Human Resources, with members
appointed from various departments based on principles of labor-management collaboration.
Committee representation includes personnel from Administration, Human Resources, Quality
Assurance, Manufacturing, Sales, Procurement, Construction, Logistics, and Finance—ensuring the
effective implementation and alignment of safety policies throughout the organization.

The committees convene quarterly and are responsible for the following:

1. Proposing revisions and providing feedback on occupational safety and health policies

2. Monitoring the implementation of safety measures and related plans

3. Reviewing the progress of occupational health education initiatives and the prevention of
occupational diseases

4. Guiding risk mitigation efforts and improvement actions to ensure a safe and healthy work
environment

If a workplace safety incident occurs, the responsible department is immediately tasked with
conducting an investigation, conducting a thorough review, and initiating corrective and preventive
measures to avoid recurrence. The safety committees also serve as a communication bridge between
labor and management, facilitating internal cross-functional coordination and external consultation
with relevant stakeholders to strengthen the organization’s safety culture. The labor-management
representation ratios for each site are detailed in the table below.

Incident and Event Reporting

To ensure an effective response to occupational hazards and unforeseen events, Getac has
established a comprehensive Incident and Event Management Procedure. This framework ensures
timely reporting, appropriate emergency response, clear accountability, and alignment with both
regulatory requirements and the company’s commitment to sustainable governance. When an
occupational hazard or potentially dangerous situation arises, the on-site personnel or directly
involved party must immediately report the incident to their direct supervisor or the Occupational
Safety Unit and assist in transporting the injured to receive prompt medical care. The department
where the incident occurred is required to complete an Occupational Injury Incident Report. After the
Occupational Safety Unit confirms the case as a work-related injury, it must be filed with the Human
Resources Center and approved by the site General Manager for record-keeping. For non-
occupational incidents—such as natural disasters, power or water outages, or cases of food or
chemical poisoning—the affected individual or on-site personnel must notify the department head
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and designated safety officer. The responsible officer will then escalate the report according to the
company's Incident Notification Protocol, with major events reported to the Board of Directors and
regulatory authorities. If new facts or developments emerge following an incident report, the company
will supplement the report to ensure transparency and information completeness. Any department
found to have deliberately concealed or delayed the reporting of an incident (including near misses)
will be subject to administrative accountability in accordance with internal regulations—reinforcing
Getac’s commitment to a robust internal accountability mechanism.

Near Miss Incident Management

In 2024, Getac (consolidated) received one reported near miss incident, resulting in a near miss rate
of 0.011. For non-employee workers (e.g., dispatched workers), the near miss rate was zero. A near
miss is defined as an event that does not result in injury, property damage, or process disruption but
causes concern or alarm among personnel. Supervisors at all levels are encouraged to foster a
culture where employees actively report such incidents. Reports should be submitted via the “Safety
Anomaly Report Form.” Through investigation and review, the company aims to understand the
potential severity had conditions escalated, identify root causes, and propose preventive or corrective
measures to mitigate future risks.

[Note]: Near Miss Incident Rate =(Number of Near Miss Incidents + Total Work Hours) x 200,000

Labor-management ratio of Occupational Safety and Health Committee /
Safety Production Committee members

Number Of Labor
'\Flzuergrbeesreﬂalj[ﬂgzr Labor Representative
Representatives Ratio [Calculation Explanation]

GTH Getac Holdings is not classified
(Stand alone) NA Ne NA as a business entity under
Article 10 of the Occupational

44%
GTC ° Safety and Health Management
ATC 44% Regulations and is therefore not
GTK 11 12 92% legally required to convene an
. Occupational Safety and Health
MPTK 22 23 96% Committee. However, the
MPTZ 15 28 54% company still  holds such
MPTV 12 13 92% meetings regularly, e_xceedlng
regulatory requirements.
GVL 12 13 92% Additionally, since it is not legally
GCS 21 23 91% required, there is no obliga.tion ‘Fo
. include worker representatives in

GKS ’ 11 64% these meetings.
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5.5 Social Participation
About the Getac Holdings Charitable Trust + Support for the Homeless and Disadvantaged Groups
We firmly believe that the growth and success of a company stem from the support of society and the A donation of NT$200,000 was made to support the homeless rehabilitation and employment
general public. As such, Getac’s Board of Directors allocates a portion of annual profits to the “Getac assistance programs run by “The Life's Flavors Cultural Construction Association” and the “Taipei
Holdings Charitable Trust,” a dedicated public welfare fund. Aichi Charity Association.”
Getac has always upheld education and social care as its core values, working long-term with various We continue to expand our investment in education, disaster relief, and care for disadvantaged
non-profit organizations, social welfare foundations, care centers, and intellectual development groups, striving to foster social inclusion, fulfill corporate social responsibility, and move toward a
centers. We support their development initiatives and participate in protection programs to contribute sustainable future.
to disadvantaged families, rural education, and child welfare.
+ Emergency Relief and Care for People with Disabilities
In 2024, our total charitable donations reached NT$3.05 million, focusing on the following key areas: In response to major natural disasters and the needs of vulnerable communities:
« Education in Rural and Outlying Areas: » NT$1 million was allocated to support post-disaster rescue and recovery efforts following the
Continuing to address the lack of educational resources for children in rural and outlying areas, we April 3rd Hualien earthquake.
donated NT$750,000 in 2024 to help improve learning environments and access to education. + A donation was made to the “Morning Light Foundation Hualien Ming Nursing Home” to help
Specific efforts included: Supporting organizations such as the “Canaan Disadvantaged Families improve living conditions for individuals with physical and mental disabilities.
Care Center (Quaker Christian),” the “Taiwan Love and Hope Child Care Development « Assistance for Orphaned Infants and the Elderly
Assqciation," .and the “Taiwan Rural Childrep EFlucatioq Foundatiqn” to promote after—sch_ool « NT$300,000 was donated to support the care of orphaned infants through “Hanna’s Home”
tutoring, reading programs, and outdoor experiential learning. In particular, for the Lanyu region, under the Taitung Christian Hospital and the Jalian Foundation.

we donated reading materials and teaching equipment, and provided 18 laptops and tablets to help

. ) . ) + Support was provided to the “Chinese Association for the Welfare of the Elderly” to assist
remote schools enhance basic educational infrastructure and narrow the urban-rural education gap.

vulnerable elderly individuals with basic living and caregiving needs.

The Taiwan Rural
Children's Education

j Foundation selects a

| “Reading Star” each month,
filming storytelling videos
and providing reading
incentives and school
support funds to enhance
students’ interest in reading
=% and their expressive
abilities.

Supporting
Underprivileged
Athletes’ Training and
Competition

Providing assistance to
| enable athletes from
disadvantaged families
to participate in training
and develop into
outstanding players.

Hanna's Home
primarily provides
care for infants and
& young children who
§ are unable to be

. raised by their

| families, have

= experienced family
~ crises, or whose

&M identities are
unknown.
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In response to the tree planting initiative, mangroves
were planted in Guatemala to support ecological
preservation and community sustainability.
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The donation to the ‘international reforestation organization One Tree
Planted helped plant: 280 ftrees along the southwestern coast of
Guatemala, supporting the restoration of local mangrove ecosystems.
Mangroves are critical for regional stability and local livelihoods, but
threats like illegal logging,  pollution, and- imbalanced hydrological

2 3 2 -
o p o
e P :..‘J? - Ay -& {8

conditions have harmed bird habitats, worsened coastal erosion, and

N ) . increased vulnerability to extreme weather, such as storms and high
Tll:](i/idse?jms?.lr \:)Vr(teliir:ld::d w(;::: cﬁIIS:;g?sflobn - winds' that can cause forest fires. By expanding mangrove planting in
gffering nevepcarts o ssl/JppIies casing thei): Huailong Church hosted a summer camp to support [ocg[ f‘ore_sts and extending the work to nearby farms ar}d watgrsheds, thg
burden and helping them work ,and live with underprivileged children in exploring their identity, developing project aims to restore degrgde.d fOIjestS, combat soil erosion, prote'ct
greater peace of mind. personal interests, fostering teamwork and positive character, and water resources; preserve biodiversity, and improve local community

promoting holistic physical and mental growth. livelinoods.
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Cultivating Industry Talent

About the Y.S. Education Foundation

The Y.S. Education Foundation was established at the end of 2002 through joint funding from seven companies under the MiTAC-Synnex Group—including MiTAC Holdings Corp., Getac Holdings Corp., (including
Getac Technology and MPT Solution), Lien Hwa Industrial Holdings Corp., UPC Technology Corp., Synnex Technology International, and Mix System Holdings Ltd. The foundation upholds the belief of “giving back to
society” and is dedicated to advancing technology education, agricultural education, and sustainable development. By integrating technology, humanities, and the arts, it offers diverse learning platforms for children and
youth, fostering creative thinking and self-directed learning skills. Since 2003, it has hosted the Y.S. Creative Awards, which encourages young people to engage in digital content creation and stimulate Taiwan's
industrial innovation capabilities.

About Y.S. Creative Awards

The 22nd Y.S. Creative Awards, organized by the Y.S. Education Foundation of the MiTAC-Synnex Group, aims to cultivate Taiwan’s future industry talent. This year, the competition expanded eligibility to include high
school and vocational school students and introduced a new Al Creation category. Over 700 submissions were received from across Taiwan, spanning digital applications, industrial design, and motion graphics—
reflecting the younger generation’s strong interest and capacity in innovation and emerging technologies.

A special new award, the “Miao Feng giang Technology Innovation Award”, was also introduced to encourage academic institutions and research teams working in forward-looking fields such as Al, hydrogen energy,
net-zero emissions, and quantum technology. The initiative reinforces the foundation’s commitment to promoting innovation and bridging academia with industry.

Judges praised the high level of professionalism and practicality of the entries, noting this year's event as the most outstanding to date. The Y.S. Creative Awards have evolved into more than just a competition—they
are now a key platform for youth to showcase creativity, connect with industry, and strengthen national competitiveness.
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Starting in the 2023 academic year, the Y.S. Education
Foundation launched its Al Lab Project by establishing
an Al laboratory, big data center, and smart library at
National Taiwan Normal University High School. With a
total equipment investment worth NT$16 million, the

More Inf; ion — Click to R
(e (Lo — Clies BlReedl) project enables students to explore Al technologies

. F/AY
* Y.S Foundation 53 firsthand and learn to apply Al in business and social
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.., Av;ﬁ‘ l I ‘ i m”“f"“ y edts | BEE P ! : I'l' : Creative Award .:e:. |earning.

l.! H . "

- 117



Getac Holdings Corp. 2024 Sustainability Report

About This Sustainability Innovative Corporate Social Environmental
Report Management Value Governance Inclusion Protection

Appendix

Social Care and Cultural Arts

Hope Reading Program — ——

Supporting the Commonwealth Magazine Education Foundation’s efforts to promote reading,
helping children cultivate lifelong, transferable skills.

e 1L =N
g "L‘ L~ "

Sponsored the Taipei Design Award

Supported a series of events under the Taipei Design Award, including
hosting international exchange forums on campuses. International design

= e 7

Sponsored the Mei—Shan SbciaI‘WeIfare Foundation

Support their expressive painting courses for individuals with masters were invited to engage in face-to-face discussions with students.
disabilities, helping them convey emotions and life experiences The event also promoted the “Y.S Creative Award,” encouraging students
through art, and enhancing their self-identity and sense of social to propose cross-disciplinary innovative ideas and explore the limitless

inclusion. possibilities of integrating Al technology with design.
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6.1 Environmental Data of Subsidiaries
GRI 302 Energy
Energy Consumption and Intensity in 2024
Energy Use Energy Consumption Energy Use Efficiency
Non- Total Non- Total
. , Purchased  Purchased Purchased  Purchased Energy Purchased  Purchased Energy
Diesel Natural Gas LPG Gasoline - renewable . . renewable e :
Electricity Steam Fuel Electricity Steam Consumpti Fuel Electricity Steam Consumpti
on on
(Kg) (M3) (Kg) (Kg) (KwWh) (Tones) (GJ) (GJ/ per million USD)
GTH
- - - 3,362 109,938 - 145.356 395.779 — 541.134 0.999 2.720 - 3.719
(Stand alone)
GTC = = = 2,651 2,242,165 = 114.602 8,071.794 = 8,186.396 0.302 21.247 = 21.549
ATC — — — 1,869 1,652,568 — 80.788 5,949.243 — 6,030.031 0.617 45.413 — 46.030
GTK = = = = 7,407,551 343 = 26,667.184 923.788 27,590.972 = 105.774 3.664 109.438
MPTK 19,330 122,790 — 14,929 35,651,825 31,862 6,102.187 128,346.570 89,181.738 223,630.495 31.900 670.952 466.212 1,169.064
MPTZ 3,598 44,952 = 461 19,798,056 10,311 1,692.025 71,273.000 28,860.069 101,825.095 20.331 856.408 346.779 1,223.519
MPTV 180,175 — 306,592 41,307 27,893,006 — 24,079.247 100,414.822 — 124,494.068 350.029 1,459.686 — 1,809.715
GVL 21,974 = 1,706,060 = 26,166,023 = 81,641.520 94,197.683 = 175,839.203 1,328.762 1,533.121 = 2,861.882
GCS 17,630 1,563,936 — 17,983 9,612,381 — 54,364.409 34,604.571 — 88,968.980 1,217.344 774.876 — 1,992.220
GKS 3,000 386,939 — — 6,075,043 129 13,198.929 21,870.154 360 35,429.083 1,831.375 3,034.522 49.951 4,915.847
Total 245,706 2,118,617 2,012,652 82,563 136,608,555 42,644 181,419.063 491,790.799 119,325.595 792,535.457 163.287 442.638 107.399 713.324

Calculation Explanation:
Energy Intensity = Energy Consumption (GJ) / Revenue (Million USD)
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GRI 303 Water Resource Management SASB TC-ES-140a.1
Greenhouse Gas Emissions and Emission Intensity in 2024
Water Withdrawal Water Discharge Water \gfﬁt;;gs; Process Water Recycling Rate
Domestic Process Total Domestic Process Total Domestic Process Total YrYtae tr?;ig/sp?er \éoelg;l?ezf P\;\(/)::\:tee_srS
Water Use Water Use Water Use Water Use Water Use Water Use Million USD  Process Water Reé);ilelng
(Star?dT(:I'one) 0.667 - 0.667 0.534 - 0.534 0.133 - 0.133 0.005 - -
GTC 12.187 - 12.187 9.750 - 9.750 2.437 - 2.437 0.032 - -
ATC 6.699 - 6.699 5.359 - 5.359 1.340 - 1.340 0.051 - -
GTK 34.748 - 34.748 27.798 - 27.798 6.950 - 6.950 0.138 505.391 99.4%
MPTK 109.265 53 161.849 87.412 42.067 129.479 21.853 10.517 32.370 0.846 4,484.736 98.7%
MPTZ 18.356 79 96.937 14.685 62.865 77.550 3.671 15.716 19.387 1.165 3,179.040 97.0%
MPTV 52.476 81 133.004 41.981 79.928 121.909 10.495 0.600 11.095 1.933 3,848.732 97.0%
GVL 23.450 100 123.247 18.760 79.837 98.597 4.690 19.960 24.650 2.006 1,773.158 94.7%
GCS 5.017 28 33.235 4.014 23.667 27.681 1.003 4.551 5.554 0.744 1,440.000 97.7%
GKS 10.919 16 27.297 8.735 0.200 8.935 2.184 16.178 18.362 3.788 1,786.856 99.0%
Total 273.785 356 629.871 219.027 288.564 507.591 54.758 67.522 122.280 0.567 17,017.913 97.6%

Calculation Explanation:

* Unit: megalitres (Thousand Cubic Meters)
« Woater Intensity = Water Withdrawal (megalitres) / Revenue (Million USD)
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GRI 305 Total Emission and Emission Intensity
Greenhouse Gas Emissions and Emission Intensity in 2024
Scope 1 Scope 2 Scope 3 Scope 1+2 Scope 1+2+3

Total Emission  Emission Intensity ~ Total Emission  Emission Intensity ~ Total Emission  Emission Intensity ~ Total Emission  Emission Intensity ~ Total Emission  Emission Intensity

(Starcl;dT;l_:One) 11.363 0.078 54.310 0.373 3.904 0.027 65.673 0.451 69.577 0.478
GTC 57.124 0.150 1,107.630 2.916 14,809.681 38.983 1,164.754 3.066 15,974.435 42.049
ATC 21.434 0.164 816.368 6.232 1,436.458 10.965 837.802 6.395 2,274.260 17.361
GTK 114.480 0.454 4,076.509 16.169 59,134.383 234.553 4,190.988 16.623 63,325.371 251.176
MPTK 1,125.737 5.885 28,592.293 149.471 30,595.630 159.943 29,718.029 155.356 60,313.659 315.299
MPTZ 650.940 7.822 13,678.315 164.357 21,851.739 262.568 14,329.254 172.179 36,180.993 434.747
MPTV 1,925.526 27.991 18,387.070 267.285 9,640.397 140.138 20,312.596 295.275 29,952.993 435.413
GVL 5,190.771 84.483 17,248.642 280.731 181,824.884 2,959.303 22,439.413 365.214 204,264.297 3,324.517
GCS 3,566.516 79.862 5,158.004 115.500 78,806.024 1,764.648 8,724.519 195.362 87,530.543 1,960.010
GKS 2,089.289 289.893 3,299.468 457.807 7,597.572 1,054.176 5,388.757 747.699 12,986.329 1,801.876
Total 14,753.179 13.279 92,418.607 83.182 405,700.661 365.152 107,171.786 96.460 512,872.447 461.613

Calculation Explanation:

Emission Unit: metric tons of CO, equivalent (CO,e)
Intensity Unit: metric tons CO,e per million USD
Emission Intensity Formula: Emission Intensity = Total Emissions (metric tons CO.,e) / Revenue (in million USD)

122




. - About This Sustainability Innovative Corporate Environmental . : .
Getac Holdings Corp. 2024 Sustainability Report Report Management Value Governance Protection Social Inclusion Appendix
GRI 305 Emissions (in accordance with the GHG Protocol)
2024 Greenhouse Gas Emissions (in accordance with the GHG Protocol)
Sl GTC ATC GTK MPTK MPTZ MPTV GVL GCS GKS Total
(Stand alone)
Total for Scope 1 11.363 57.124 21.434 114.480 1,125.737 650.940 1,925.526 5,190.771 3,566.516 2,089.289 14,753.179
Total for Scope 2 54.310 1,107.630 816.368 4,076.509 28,592.293 13,678.315 18,387.070 17,248.642 5,158.004 3,299.468 92,418.607
Total for Scope 3 3.904 14,809.681 1,436.458 59,134.383 30,595.630 21,851.739 9,640.397 181,824.884  78,806.024 7,597.572 405,700.661
1. Purchased goods and services - 9,594.824 1,158.735 51,591.315 30,054.324 21,588.591 9,275.548 181,724.181 77,567.350 7,073.420 389,628.288
2. Capital goods - - - - - - - - - - -
3. Fuel- and energy-related activities
(not included in Scope 1 or 2) i i i SR i i i i i i SR
Upstream 4. Upstream transportation and . 133531 7.218 85060  136.765 98.951 . : 107.805 4158  573.489
distribution
5. Waste generated in operations 3.904 62.332 24.385 32.631 5.417 1.342 - - 223.391 37.965 391.367
6. Business travel - - - 8.690 90.474 36.182 - - 29.509 2.923 167.778
7. Employee commuting - - - 38.130 91.426 41.095 364.849 100.702 255.556 36.071 927.830
8. Upstream leased assets - - - 0.000 0.000 0.000 - - 408.120 424.090 832.210
9. Downstream transportation and 0  3,140.897 246.120 12.410 217.224 85.577 . - 214.293 18.934  3,935.454
distribution
10. Processing of sold products - - - - - - - - - - -
11. Use of sold products - 1,863.350 - 7,302.181 - - - - - - 9,165.531
Downstream .
12. End-of-life treatment of sold i 14.747 i i i i i i i i 14.747

products

13. Downstream leased assets

14. Franchises

15. Investments

Unit: metric tons of CO, equivalent
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GRI 306 Waste Generated and Disposal
Waste Generated and Disposal in 2024
General Industrial Waste Hazardous Industrial Waste Total Waste
Waste Waste Waste Waste Waste Waste
. % of Total diverted % of Total Total : % of Total diverted % of Total . , % of Total diverted % of Total Total
directed to ; directed to Total Weight directed to :
. Waste from Waste Weight : Waste from Waste . Waste from Waste Weight
disposal . disposal . disposal :
disposal disposal disposal
GTH 10.589 100% 0.000 0% 10.589 0 0% 0 0% 0 10.589 100.0% 0.000 0.0% 10.589
(Stand alone)

GTC 167.069 92.0% 14.460 8.0% 181.529 0 0% 0 0% 0 167.069 92.0% 14.460 8.0% 181.529
ATC 51.693 68.7% 23.543 31.3% 75.236 0 0% 0 0% 0 51.693 68.7% 23.543 31.3% 75.236
GTK 23.495 8.7% 213.289 79.1% 236.784 6.807 2.5% 26.000 9.6% 32.807 30.302 11.2% 239.289 88.8% 269.591
MPTK 145.020 11.6% 964.475 77.3%  1,109.495 106.412 8.5% 32.511 2.6% 138.923 251.432 20.1% 996.986 79.9%  1,248.418
MPTZ 0 0% 107.560 73.0% 107.560 21.689 14.7% 18.133 12.3% 39.822 21.689 14.7% 125.693 85.3% 147.382
MPTV 0 0% 2,914.890 87.4%  2,914.890 0 0% 419.564 12.6% 419.564 0 0.0% 3,334.454 100.0%  3,334.454
GVL 0 0% 510.197 75.9% 510.197 0 0% 162.240 24.1% 162.240 0 0.0% 672.437 100.0% 672.437
GCS 54.000 12.3% 90.918 20.7% 144,918 74.474 16.9% 220.569 50.1% 295.044 128.474 29.2% 311.487 70.8% 439.961
GKS 5.325 3.9% 38.345 27.8% 43.670 11.409 8.3% 82.667 60.0% 94.076 16.734 12.1% 121.012 87.9% 137.746
Total 457.190 7.0% 4,877.676 74.8% 5,334.866 220.791 3.4% 961.684 14.8% 1,182.476 677.981 10.4%  5,839.361 89.6% 6,517.342

Unit: Metric Tons

124



Getac Holdings Corp. 2024 Sustainability Report

About This Sustainability Innovative Corporate Environmental

Report Management Value Governance Protection Social Inclusion Appendix

GRI 301 Material

Recycled Material Percentage of Total Weight in 2024

Subsidiary Company Recycled Material Percentage of Total Weight (%)
GTC 10.31%
MPTK 15.96%
MPTZ 23.58%
MPTV 14.68%
GVL 95.17%
GCS 59.83%
GKS 92.65%
Total 62.36%

Calculation Explanation:

« Definition of Recycled Material: Includes recycled plastics and recycled metals

« Actual Weight of Recycled Material = Total Material Weight x Recycled Content Percentage (%)

* Recycled Material Usage Rate (%) = (Actual Weight of Recycled Material + Total Material Usage Weight) x 100%

+ Both recycled and total material quantities are calculated based on actual usage. The calculation includes inventory carried over
from the previous year and excludes inventory remaining at the end of the reporting year.
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6.2 Social and Governance Data of Subsidiaries
GRI 405-1 Diversity Of Governance Bodies And Employees
2024 Employee Composition by Gender, Age, and Employment Type
e Employees Rehiring of
Under 30 31-50 Years 51Years Direct Employee Management ploy ing
Total Employees Male Female : with Retired
Years old old above Employee (include Level isabilit |
managers) Disabilities Employees
(Star?dT;IIone) 40 40.0% 60.0% 7.5% 57.5% 35.0% 0.0% 65.0% 35.0% 0.00% 2.50%
GTC 550 66.2% 33.8% 8.9% 76.5% 14.5% 12.2% 68.9% 18.9% 0.73% 0.00%
ATC 206 69.4% 30.6% 11.2% 74.8% 14.1% 4.9% 75.2% 19.9% 0.97% 0.49%
GTK 794 48.9% 51.1% 33.9% 65.1% 1.0% 66.5% 29.2% 4.3% 0.00% 0.38%
MPTK 3058 64.7% 35.3% 39.2% 58.6% 2.2% 69.0% 29.7% 1.3% 0.10% 0.39%
MPTZ 1439 62.3% 37.7% 32.3% 65.0% 2.7% 64.4% 33.6% 2.1% 0.14% 0.63%
MPTV 1800 50.1% 49.9% 46.3% 52.6% 1.2% 70.6% 28.3% 1.1% 0.00% 0.00%
GVL 540 62.4% 37.6% 35.7% 63.3% 0.9% 65.2% 31.1% 3.7% 0.00% 0.00%
GCS 494 62.6% 37.4% 33.4% 59.3% 7.3% 58.7% 39.1% 2.2% 0.61% 1.21%
GKS 39 61.5% 38.5% 23.1% 74.4% 2.6% 48.7% 51.3% 0.0% 0.00% 0.00%
Total 8,960 5,355 3,605 3,209 5,451 300 5,574 3,073 313 14 32
Ratio (%) 100% 59.8% 40.2% 35.8% 60.8% 3.3% 62.2% 34.3% 3.5% 0.16% 0.36%

Calculation Explanation:
* The number of employees is based on the year-end headcount as of 12/31 of the respective year.
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GRI 202-2: Proportion of Senior Management Hired from the Local Community

Local Supervisor Employment: Number and Proportion in 2024

Total Number Of

Total Number Of

Ratio Of Female

Female Supervisors Supervisors Supervisors
(Star%Tz:I'one) 8 14 57.1%
GTC 32 104 30.8%
gl 5 41 12.2%
GTK 13 34 38.2%
MPTK 10 39 25.6%
MPTZ 10 30 33.3%
MPTV 1 20 5.0%
S 2 20 10.0%
GCS 5 11 45.5%
GKS NA NA NA
Total 86 313 27.5%

Calculation Explanation:

Nationality Nymber of Loqal- Total Numbgr of Local Employment R_atio of
National Supervisors Supervisors Local Supervisors

(Star? dT::I'one) Taiwan 14 14 100%

GTC Taiwan 101 101 100%

ATC Taiwan 38 38 100%

GTK China 34 34 100%

MPTK China 39 39 100%

MPTZ China 30 30 100%

MPTV Vietnam 1 19 5.26%

GVL Vietnam 1 19 5.26%

GCS China 11 19 57.89%

GKS China 0 0 0

Total China/Taiwan/Vietnam 269 313 85.94%

* The number of employees is based on the year-end headcount as of 12/31 of the respective year.
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GRI 401-1 New Employee Hires And Employee Turnover
Average Monthly New Hire Rate in 2024
All Employees By Gender By Age
Average Monthly Average Monthly Average Monthly  Average Monthly Average Monthly Average Monthly
New Hires New Hire Rate(%) New Hires New Hire Rate(%) New Hires New Hire Rate(%)
GTH Male 0.1 0.5% <30 0.2 8.3%
0.3 0.6% 31-50 0.1 0.3%
(Stand-alone) Female 0.2 0.7% >51 0 0.0%
Male 4.3 1.2% = L EL0Y
GTC 6.8 1.3% 31-50 4.7 1.4%
Female 2.6 1.5% >51 0.2 0.4%
<30 0.9 5.5%
Mal 2. 1.9%
ATC 3.6 1.8% ae > 9% 31-50 25 1.7%
Female 11 1.8% >51 0.2 0.7%
<30 28.1 10.1%
Male 26.6 6.8%
GTK 48 6.0% ° 31-50 19.9 3.9%
Female 214 5.2% >51 0 0.0%
Male 237.0 26.3% =< A 23.0%
MPTK 357.8 14.1% 31-50 150.4 9.6%
Female 120.8 7.4% >51 0 0.0%
Male 120.2 16.3% =0 1004 28500
MPTZ 198.3 16.3% 31-50 97.7 11.8%
Female 78.2 16.3% >51 1.0 0.8%
Male 61.3 8.0% <30 68.7 10.2%
MPTV 109.1 6.8% 31-50 40.4 4.6%
Female 47.8 5.9% >51 0 0.0%
Male 46.7 10.1% <30 82 14.0%
GVL 49.1 8,8% 31-50 25.2 5.6%
Female 15.4 6.6% >51 0 0.0%
Male 24.8 9.7% <30 A 15.4%
GCS 41.3 9.8% 31-50 19.3 7.8%
Female 16.4 9.9% >51 0.8 2.1%
Male 6.3 8.1% <30 3.0 8.3%
GKS 9.5 7.1% 31-50 6.3 6.7%
Female 3.2 5.7% >51 0.3 5.204
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Calculation Explanation:
* Average Monthly Headcount =

Total monthly headcount from
January to December + 12
Monthly Hiring Rate = (Number of
new hires in the month + Average
of the number of employees on
the 1st and at the end of the
month) x 100%

Average Monthly Hiring Rate =
(Sum of monthly hiring rates from
January to December + 12) x
100%
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llculation Explanation:

Average Monthly = Average Monthly = Average Monthly Number of Employees
Turnover Rate(%) = Total number of employees for each

Turnover Turnover Rate(%) Turnover Turnover Rate(%) Turnover
GTH 0.6% Male 0.1 0.5% 3<300 8-; 3-22/0
(Stand-alone) 0.3 Femal 0.2 0.7% s : 1%
emale : 70 >51 0.0 0.0%
Male 2.8 0.8% <30 1.0 2.1%
GTC 4.4 0.8% 31-50 3.2 0.9%
Female 1.6 0.9% >51 0.3 0.6%
Male 1.7 1.3% <30 0.3 2.0%
ATC 2.4 1.3% . 31-50 1.9 1.3%
Female 0.8 1.2% >51 0.2 0.6%
Male 26.4 6.7% <30 27.2 9.7%
GTK 46.8 5.8% 31-50 19.6 3.8%
Female 20.3 5.0% >51 0.0 0.0%
Male 197.3 22.1% <30 167.2 18.7%
MPTK 293.4 11.6% . 31-50 125.7 8.1%
Female 96.1 5.9% >51 0.6 0.9%
163.8 Male 97.3 13.1% <30 82.5 22.8%
MPTZ ' 13.2% 31-50 81.2 9.7%
Female 66.5 13.5% >51 0.1 0.3%
Male 24.7 3.4% <30 27.8 4.4%
MPTV 47.4 3.2% 31-50 19.6 2.3%
Female 22.8 2.9% >51 1. 0.1 0.4%
Male 16.8 4.8% <30 11.8 S.7%
GVL 23.3 4.0% 31-50 11.5 3.5%
Female 8.4 3.5% >51 1.0 1.4%
Male 20.3 7.9% <30 18.3 13.2%
GCS 34.8 8.204 31-50 15.3 6.2%
Female 14.4 8.7% >51 1.2 3.3%
Male 8.5 10.9% <30 3.9 10.6%
GKS 13.6 10.3% 31-50 9.0 9.7%
Female 51 9.2% >51 0.3 6.3%
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month from January to December + 12

Monthly Turnover Rate = (Number of
employees who left in the month) +
{{Number of employees on the 1st of
the month + Number of employees at
the end of the month) + 2} x 100%
Average Monthly Turnover Rate = (Sum
of monthly turnover rates from January
to December + 12) x 100%
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GRI 404-1 Training and Education

Employee Education and Training Status in 2024

Total Male Female Direct Employee Indirect Employee _
Tota  Average Tota ~ Average To ~ Average Tota ~ Averace Tota  Average
. Training . Training o Training . Training . Training
Training Training Training Training Training
Hours Per Hours Per Hours Per Hours Per Hours Per
Hours Hours Hours Hours Hours
Person Person Person Person Person
Sl 1,407.50 35.19 580.00 36.25 827.50 34.48 0.00 0.00 983.50 37.83 424.00 30.29
(Stand alone)
GTC 17,190.24 31.3 11,077.34 59.9 6,112.90 16.8 739.00 11.0 12,349.44 32.3 4,101.80 40.6
ATC 4,482.00 21.76 2,870.50 20.07 1,611.50 25.58 31.50 3.15 3,193.00 20.60 1,257.50 30.67
GTK 97,874.35 123.27 50,485.10 130.12 47,389.25 116.72 71,259.45 134.96 22,782.70 98.20 3,832.20 112.71
MPTK 251,571.70 82.27 163,503.70 82.70 88,068.00 81.47 163,266.90 77.34 85,191.80 93.82 3,113.00 79.82
MPTZ 49,893.00 34.67 20,323.20 22.68 29,569.80 54.46 22,906.00 24.74 25,111.50 51.99 1,875.50 62.52
MPTV 155,525.75 86.93 76,084.00 85.49 79,441.75 88.37 104,716.50 82.52 48,643.50 97.29 2,165.75 108.29
GVL 41,961.25 77.99 17,770.50 53.05 24,190.75 119.17 26,594.00 75.77 13,577.75 81.30 1,789.50 89.48
GCS 31,205.00 63.17 13,404.00 42.28 17,801.00 96.22 19,705.00 67.95 10,532.00 54.57 968.00 88.00
GKS 1,605.00 41.15 1,167.00 48.63 438.00 29.20 1,247.00 65.63 358.00 17.90 NA NA
Total 652,715.79 72.85 357,265.34 68.92 295,450.45 78.12 410,465.35 73.64 222,723.19 72.41 19,527.25 62.99

Calculation Explanation:

+ The number of employees is based on the year-end headcount as of 12/31 of the respective year.
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GRI 205 Anti-Corruption
The Anti-corruption Training Status In 2024
Direct Employee Indirect Employee Management Level Total
Number Training Rate Number Training Rate Number Training Rate Number Training Rate
Trained Total Number (%) Trained Total Number (%) Trained Total Number (%) Trained Total Number (%)
GTH
(Stand alone) 0 0 0.0% 26 26 100.0% 11 14 78.6% 37 40 92.5%
GTC 63 67 94.0% 351 382 91.9% 87 101 86.1% 501 550 91.1%
ATC 10 10 100.0% 136 155 87.74% 39 41 95.12% 185 206 89.8%
GTK 1551 528 95.8% 222 232 95.7% 32 34 94.1% 760 794 95.7%
MPTK 814 2111 73.5% 833 908 91.7% 34 39 87.2% 2418 3058 79.1%
MPTZ 1033 926 87.9% 450 483 93.2% 25 30 83.3% 1289 1439 89.6%
MPTV 301 1,271 81.3% 454 509 89.2% 16 20 80.0% 1503 1800 83.5%
GVL 261 352 85.5% 158 168 94.0% 16 20 80.0% 475 540 88.0%
GCS 261 290 90.0% 193 193 100.0% 11 11 100.0% 465 494 94.2%
GKS 17 19 89.5% 20 20 100.0% 0 0 0.0% 37 39 94.9%
Total 4,556 5,574 81.7% 2843 3076 92.4% 271 310 87.4% 7670 8960 85.6%

Calculation Explanation:

* The number of employees is based on the year-end headcount as of 12/31 of the respective year.
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GRI 404-3 Percentage Of Employees Receiving Regular Performance And Career Development Reviews

Number and Percentage of Employees Undergoing Performance Evaluation Number and Percentage of Employees Undergoing Performance Evaluation

by Gender By Job Type
Total 0 0 % of Total Direct Indirect Direct Indirect Management
Employees Male Female Total Male (%) Female (%) el EEES Employee Employee Management Employee (%) Employee (%) (%)
(Star?dTgllone) 40 16 24 40 100.00% 100.00% 100.00% 0 26 14 NA 100.00% 100.00%
GTC 550 363 185 548 99.73% 99.46% 99.64% 67 377 104 100.00% 99.47% 100.00%
ATC 206 132 59 191 92.31% 93.65% 92.72% 10 143 38 100.00% 90.51% 100.00%
GTK 794 374 394 768 96.39% 97.04% 96.73% 507 227 34 0.00% 97.84% 100.00%
MPTK 3,058 1,662 956 2,618 84.07% 88.44% 85.61% 1,707 871 40 80.86% 96.03% 100.00%
MPTZ 1,439 723 469 1,192 80.69% 86.37% 82.84% 703 459 30 75.92% 95.03% 100.00%
MPTV 1,800 796 822 1,618 88.35% 91.43% 89.89% 1,129 469 20 88.83% 92.14% 100.00%
GVL 540 321 194 515 95.25% 95.57% 95.37% 332 164 19 94.32% 97.62% 95.00%
GCS 494 270 170 440 87.38% 91.89% 89.07% 240 189 11 82.76% 97.93% 100.00%
GKS 39 24 15 39 100.00% 91.89% 100.00% 19 20 0 100.00% 100.00% -
Total 8,960 4,681 3,288 7,969 87.41% 91.89% 88.94% 4,714 2,945 310 84.57% 95.77% 99.68%

Calculation Explanation:

* The number of employees is based on the year-end headcount as of 12/31 of the respective year.
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GRI 401-3 Parental Leave

N Number of Employees Estimated Number of  Actual Number of Actual Number of  Number of Employees
umber of Employees . . .
Gender Eligible for Parental Who Actually Appllgd Employees Expected =~ Employees Who Return-to;Work Rate Employees Retalned Who Continued Retention Rate (%)
Leave in the Year for Parental Leave in to Return from Returned from (%) After Returning from Working for On_e Year
the Year Parental Leave Parental Leave Parental Leave After Returning
Male 1 0 0 0 - 0 0 -
GTH Female 1 0 0 0 - 0 0 -
Total 2 0 0 0 - 0 0 -
Male 29 2 1 1 100% 0 0 -
GTC Female 7 1 1 1 100% 1 1 100%
Total 36 3 2 2 100% 1 1 100%
Male 14 0 0 0 - 1 0 -
ATC Female 2 0 0 0 - 2 2 100%
Total 16 0 0 0 - 3 2 66.67%
Male 6 6 6 6 100% 4 4 100%
GTK Female 6 6 6 6 100% 10 9 90.00%
Total 12 12 12 12 100% 14 13 92.86%
Male 13 13 13 11 84.62% 17 14 82.35%
MPTK Female 18 18 18 13 72.22% 12 10 83.33%
Total 31 31 31 24 77.42% 29 24 82.76%
Male 8 8 8 8 100% 8 5 62.50%
MPTZ Female 4 4 4 4 100% 6 4 66.67%
Total 12 12 12 12 100% 14 9 64.29%
Male 45 45 45 45 100% 28 23 82.14%
MPTV Female 36 36 36 36 100% 23 12 52.17%
Total 81 81 81 81 100% 51 35 68.63%
Male 19 19 19 19 100% 23 23 100.00%
GVL Female 9 9 9 9 100% 12 8 66.67%
Total 28 28 28 28 100% 35 31 88.57%
Male 15 15 1 1 100% 2 2 100.00%
GCS Female 11 11 1 1 100% 0 0 -
Total 26 26 2 2 100% 2 2 100%
Male 0 0 0 0 - 1 1 100%
GKS Female 0 0 0 0 - 1 1 100%
Total 0 0 0 0 - 2 2 100%
Male 150 108 93 91 85.71% 84 72 85.71%
Total Female 94 85 75 70 70.15% 67 47 70.15%
Total 244 193 168 161 78.81% 151 119 78.81%
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GRI 403-9 Work-related injuries
Number of Number of Recordable Number of Severe Number of Number of
Total Work : Recordable . Severe . Occupational Recordable
Occupational . Occupational . Occupational . :
Hours ; Occupational : Occupational . Disease Occupational
Injury Deaths o Injury Rate (%) A Injury Rate (%) .
Injuries Injuries Deaths Diseases
GTH
(Stand alone) 72,742.86 0 0 0 0 0 0 0 0 0
GTC 1,035,229.90 0 2 0.386 0 0 0 0 0 0
ATC 366,913.79 0 0 0 0 0 0 0 0 0
GTK 1,608,096.00 0 1 0.124 0 0 0 0 0 0
MPTK 5,123,328.00 0 1 0.039 0 0 0 0 0 0
Employee
Worker MPTZ 2,499,673.28 0 5 0.400 0 0 0 0 1 0.080
MPTV 4,555,410.87 0 0 0 0 0 0 0 0 0
GVL 1,793,814.93 0 0 0 0 0 0 0 0 0
GCS 753,095.45 0 2 0.531 0 0 0 0 0 0
GKS 284,072.00 0 0 0 0 0 0 0 0 0
Total 18,092,377.08 0 11 0.122 0 0 0 0 1 0.011
Non- GTC 26,958.40 0 0 0 0 0 0 0 0 0
Employee ATC 12344.50 0 0 0 0 0 0 0 0 0
Work
Orkers Total 39,302.90 0 0 0 0 0 0 0 0 0
[Calculation Explanation] * Lost Day Rate (LDR): Total lost workdays / Total hours worked x 200,000
+ Disabling injury cases exclude commuting traffic accidents. + Definition of Severe Injury: Based on local regulations at each operating site
» Occupational Injury Fatality Rate = (Number of occupational injury deaths / Total work hours) x 200,000 * Work Hour Data Collection Method:
+ Severe Occupational Injury Rate = (Number of severe occupational injuries / Total work hours) x * In Taiwan, based on the total work hours reported in monthly occupational injury reports
200,000 * In China/Vietnam, exported from the timecard system

* Recordable Occupational Injury Rate (IR): (Number of occupational injuries / Total work hours) x
200,000
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GRI 416 Product Health and Safety GRI 417 Marketing and Labeling
Incidents of Nor;:;g;::z“t?)n;fog:::t: gizhsir:si f ::ety Regulations Incidents of Non-Compliance with Marketing and Labeling Regulations
Incidents Leading to Incidents Leading to Incidents of Voluntary Incidents Leading to Incidents Leading to Incidents of Voluntary
Fines Warnings Non-Compliance Fines Warnings Non-Compliance
(StarclsdT;Ilone) 0 0 0 (Star?dT;one) 0 0 0
GTC 0 0 GTC 0 0
ATC 0 0 ATC 0 0
GTK 0 0 GTK 0 0
MPTK 0 0 MPTK 0 0
MPTZ 0 0 MPTZ 0 0
MPTV 0 0 MPTV 0 0
GVL 0 0 GVL 0 0
GCS 0 0 GCS 0 0
GKS 0 0 GKS 0 0
Total 0 0 Total 0 0
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GRI 407-1 Freedom of Association 408-1 Child Labor  409-1 Forced Labor
Human Rights Implementation Status (Own Facilities) Human Rights Implementation Status (Supplier)
Misuse of Child Labor Violatf\gsfcli:;teisgom of Violation of Forced Labor Misuse of Child Labor Violati'(o)\gscgcli:gteizggom of Violation of Forced Labor
(Star(‘BdT;:()ne) 0 0 0 (Star?dTgI'one) 0 0 0
GTC 0 0 0 GTC 0 0 0
ATC 0 0 0 ATC 0 0 0
GTK 0 0 0 GTK 0 0 0
MPTK 0 0 0 MPTK 0 0 0
MPTZ 0 0 0 MPTZ 0 0 0
MPTV 0 0 0 MPTV 0 0 0
GVL 0 0 0 GVL 0 0 0
GCS 0 0 0 GCS 0 0 0
GKS 0 0 0 GKS 0 0 0
Total 0 0 0 Total 0 0 0

136



Getac Holdings Corp. 2024 Sustainability Report About This Sustainability Innovative Corporate Environmental

Report Management Value Governance Protection Social Inclusion Appendix

GRI 418 Customer Privacy GRI 205-3 Total Number of Anti-Corruption Incidents

Total Number of Confirmed Incidents of Information Leaks, Theft, or Loss of Customer Confirmed incidents of corruption and actions taken

Data
Complaints Confirmed to Involve Total Number of Confirmed Incidents of .
: - : Number of confirmed :
Customer Privacy Violations or Data  Information Leaks, Theft, or Loss of corruption incidents Number of cases closed Number of cases pending
Loss Customer Data
GTH GTH
0 0 0
(Stand alone) : g (Stand alone)
GTC 0 0 GTC
ATC 0 0 ATC
GTK 0 0 GTK
MPTK 0 0 MPTK
MPTZ 0 0 MPTZ
MPTV 0 0 MPTV
GVL 0 0 GVL
GCS 0 0 GCS
GKS 0 0 GKS
Total 0 0 Total
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GRI 2-26 Mechanisms For Seeking Advice And Raising Concerns
Employee Consultation / Grievance Cases Customer Complaint Cases
Numbgr o CorulEE i Number of cases closed Number of cases pending Number of Complaints  Number of cases closed Number of cases pending
Grievance Cases
(Star?dTgI'one) 0 0 2 (Stal%Tgone) 0 0 0
GTC 5 5 0 GTC 1 1 0
ATC 0 0 0 ATC 1 1 0
GTK 18 18 0 GTK 14 14 0
MPTK 99 99 0 MPTK 10 10 0
MPTZ 71 71 0 MPTZ 16 16 0
MPTV 10 10 0 MPTV 4 4 0
GVL 9 9 0 GVL 3 3 0
GCS 0 0 0 GCS 12 12 0
GKS 9 9 0 GKS 6 6 0
Total 212 212 0 Total 67 67 0
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GRI 2-30 Collective Bargaining Agreement
Proportion of Employees Covered by Collective Agreements
Eg:) rl)llggltie\?es :gor\éeer;irzy Total Employees Coverage Rate (%) Country
(Starclade!\-I'one) 0 L Nia¥
GTC 0 550 NA*
ATC 0 206 NA*
GTK 794 794 100% Taiwan
MPTK 3,058 3,058 100%
MPTZ 1,439 1,439 100%
MPTV 1,800 1,800 100%
GVL 540 540 100%
GCS 494 494 100%
GKS 39 39 100% Eyna
Total 8,164 8,960 91.12%
[Note] : Getac Holdings is not classified as a business entity under Article 10 of the Occupational
Safety and Health Management Regulations and is therefore not required to convene an Occupational
Safety and Health Committee. However, the company still holds such meetings regularly, exceeding Vietnam

regulatory requirements. Additionally, since it is not a legally mandated business entity, there is no
requirement for worker representatives to participate according to the law.

Environmental

Protection

Corporate
Governance

Participation In External Associations

Organization

Social Inclusion Appendix

Membership

Taiwan Electrical And Electronic Manufacturers'
Association

SINOCON Industrial Standards Foundation

The Allied Association For Science Park Industries
Diecasting Industry Technology Service Alliance
Epoch Foundation-X Program

Taiwan Industrial Holding Association

Diecasting Industry Technology Service Alliance

Class One Member

Regular Member

Regular Member

Regular Member

Regular Member

Regular Member

Regular Member

Kunshan Taiwanese Business Association

Regular Member

Changshu Taiwanese Business Association

Regular Member

Kunshan Economic And Technological Development
Zone Association Of Work Safety And Environmental
Protection

Regular Member

Kunshan Comprehensive Free Trade Zone Union

Regular Member

Vietnam Taiwan Chamber of Commerce Federation Bac
Ninh Branch

Regular Member
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TUVNORD

Matertaliey
Gatas complies with the GHU Guidelines, SASH Eleotromic Masufacturing Services & Origival Design Mamabeturiog indusiry
sustminability [adicatoes disclosure rebsied metrics, Taiwan Stock Lxchangs Corporation ek Governing e Preparaion and Flling of
Sustainabitity Reports by TWSE Livied Companics, Computer snd Periphersl Equipment Indasry Sustainabilicy Disslosure Indicators.

1l TOPD cimate refced Fmancial dischosare proponed indicators tn fully dischose the company's materil elsks wd opportunities, takiog

it wecuant the exient of Impact oo the eompany nd quriordiize the caaterially of the repor.

Responsiveness
Geta: Secalngsility Report cleatly descrites tie selaooship becween sustakability and arganicaticoal stistegy and € porformance
meics camesponding W e maneriskty snd their achimement saces and adequuely addeses the madn fssues of comcem

staceholders.

tmpace
Geta: Sustalnabitey Report fully idensifies maceralicy (has refiect the signifisant econcants, ewironmental, and sockl impacts on the
crgamization. The company has estabfished @ rebust prozess to monitor and measure the impact and establish short-, madhan-, and

lomg serm srmiegic planning through coreese povemaece

Rellability and quality.
The otz and infoemation is e 1epaet are sampling verified, and the securscy of the sarspling din is rebahle

GRI Sustaieobility Reporting Standesds
Getac Sssuinadliny Repoet complies with the GRI | 1o GRI 3 watversal Sundards and the G 200 Series, GRI 300 Seres sod GRI 400

Series tople wandands, and seet the requiaments for disclosare

Limitations
The Financial repor of Getac was verlfied by the PricewateshouseCoopers, Tamwmn (P
T data of carboe emission verification was verdfind by the third party. 851 & SGS.
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Report
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6.3 Assurance Statement of the Sustainability Report

AA1000 Verification Statement ]

Opinien Statement
Geac complies with the RY ¢ustainability reporsiog sed AAT000 scountabibity prinples of inclisivity. maeriacy, responsiveness oed

impace The report peesents e of bp the neods md of stk To achieve

sustainsbiiny performance indicotces by stakeholders” mgupvmen

We avere e Getac complics with the SAS Electronic Mamifixturing Serviees & Origaal Design Manufactaring indiotry

sustainshility sccousting seandards % dieclose rafevant metrics
W mmsure (i e complivy wih Taivean Stock Exchangs
Reports by TWSE Livied Cumpasics.
We assure that Getic compiies with TCFD's climate-relited fiaancial dlseiowrs reccmmendations and dischoves reisvast maeirics

ceation Rles Goveming e Presuration and Filing of Sestainabi

omputer ami Peripheral Equipoent [adstry Sustamabil &y Disclosure indicarars.

Methodology

The verificaen 14 (n accondaice With B stove flawd aamrance Sandards md the FLV NORD Sustainsbiliy Repory Verificion

Agreement

Chur verificativn inchales fhe Following adiviticy

* Collect objuctive svideacs of tekevant performance metriss, s mantioned In the report

* Assuranes of expecstions of local or rations) reguletkons: {mernatonal sxacunds as set forh In public opinioa andiar cxypert epinion
we relevant v such gereral consideration.

* Documest seview FE30NSs S TEPOR COMNE RiSe5amENt & the context of GRI criters application requinaenis.

* e viewrs wioh managers sl rebinsd staff'oa lssues of cuncem (o the company's sakeholders

* Ineerviews with porcnned ol ved i vastainabil dy svanegement, infoematicn gethering and report proparation,

* Review significsns crganizational developments nd revsew intemal and extemal sudit fndimgs.

* Review AA1000 (20)8) Principles of Assouncability and other compllance requinzoents,

Conelr

The tesulss of the AA 1000 accoartabiliny soandacd foe Incluslvty. smeriality, responsisensss and impact in the report are set out helom

Telusivity
Getac Identifies § stakeholdérs and theis conceen via the waasionnalre mashod, and dacidas materiatiy through steksholder discussions,
wstainabdiny coeminees

e tighas and <

1§ experts. Theee are 13 materhal wpics detemiaed wmony the 32 sestalnabilty sopics including economic

vomnce, social,

Page 2ef4
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Assurance Statement

Getac ings C bility Report

TUV NORD Taiwan Co.. Lt (hercinefier referrad jo as TUV NORD) mas commissionad by Getee Holdings Corporation (hereinefice
rofiered to0 25 Geesc) to perfoem the 2024 Sustainsbity Report Vivification (Bersinafier refamed %o 3 Sustwaability Keport) n
sccordarce wiih the AAT000 Assuranes Standard Ve § and the GRI Sustanahillsy Repaniog Standards (GR! Smndarcs) s related

assurance sandards.

The Scope of Stxemest and Assuanse Stndxds
1) The sope of myssance & consistiont with fe soope of dosclosurs in ek 2024 Sustunabality Roport, which covers the period from
| Jamary 2024 to 11 December 2024,

Scupe Inciudes: Getse HoMings Corporaion,

<ac Tetmadogy Croeporation, Atsiiech Corporation, Gessc Techmotogy (Kunsha)

LAl MPT Solution (Kanshan) Co. LTD, MIT Solutien (Surhou) Co., LTD. MIT Soketice | Vietnam) Co., Lid, Get
Precision T

Tecbaoligy Viessan Co., Lad

<hnology (Changshu) Co. L3, Gete Precssion Technology (Changehu Co. Lid. Kumsham Brinch,

A 1D Asurance

The varificution of complance with the AARDDD Principles of Accoustahility for Getac company boses en the

Stundrd, Tried E&tion, Application Type 11. This incledes ventieatron of the reliability of e infoemaskeidata disciosel in the
sepon
Sustsinability Ace:

ting Stndeeds Board (SASH) Eletr

Mamiecturing Services & Original Design Marafecturaz industry
SusTAInEE y AcCoanting matris.
Tabwan Stock Exchange Curporasios Rules Goveming the Prepie

and Filing of Sustrinabiliy Reporis by TWSE Lied
Companies, Competer and Pesipheral Equipment lndustry Sustainability Disclore Indicasors.

%) TCFD climate relxed fmancial disciosure recommendation.

Inteoded Users

The micnded usees of tes statoowent e She stokehobders of Getas.

Assurance Type anif Level
1n accondance with e roquiraments of the AA 100U Assurance Stasdord Version 3, Tyow 2, Modersie of Assarmnce Lavel

Page 1ot

Protection
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Social Inclusion Appendix

TUVNORD

Indepesdent Statemsents and Competence
TV NORD Grunip is 4 leadkér in the segervision, esting ted cenlification. It operies businesses zad provides servioss in mers thea 15U
countries mound the warld. The services inchude menagoment systors and prodoct corfification, gmility. enveonmental safety, social and
orl sidits wd traie e, Corporate swalnabllity repon aseamce

TUV NORD and Getas are muneally mdependent crganizaions, und there it no conflict of intarest with Cecac or wy of ke affiliases o0
interested peetics when perfuening (o verification of the sustakrubllity seport. Resanding the susaizanility report of Getae, TUY NORD
hases on the Getos verification agreement. and docs oot sssume any logal or e remonsibiliciee. Gesas is responsible Jor responding 1o

any questions thet imended s concernes!

Thc verification team s composed of experienced chief reviewsrs suck &3 150 9001, 1SO 14001, 10O 130641, 1SO 1067, ISU 43001,
SA 3000, 150 1001, 1S0 27001 cac., end has secesved e CSAP vasification practice qualiieation cotidfication of AA LU AS v3
sccountsbility maining The verificasion team Is heses on his qualificetions, extemsive knowledge and expericnce 1 e ifustry b0

pruvide peofissioral aicefh this issigesent

Jack ¥eh
AAIOCO

Genaral Mesager - licemed Awacancs Provides
o

Date of lassance: 2024 05,42
TUY NORD Tewan Co, Lid
RonA), 9,

o 333, Sec 3, Tun Hua & R, Talpel 10669 Twwur. RO L

Page 4 of 4



https://en.getacgroup.com/upload/document_report_list_files/65d88c0b5d24cb52c3954919b0f52f0b.pdf
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Getac Holdings Corp. 2024 Sustainability Report Report Management Value Governance Protection Social Inclusion Appendix
6.4 Verification Status of Management Systems
GTH GTC ATC GTK MPTK MPTZ MPTV GVL GCS GKS
ISO 9001 Quality Management Systems \% \% \% \% Vv \% \% \%
ISO 13485 Medical Devices Quality Management
Y, Vv

Systems Standards
IATF 16949 International Automotive Task Force \Y \Y, Vv Y, \Y,
QC 08000 Hazardous Substance Process

. Vv Vv \Y Vv
Management System Requirements
ISO 17025 General Requirements For The
Competence Of Testing And Calibration \% \
Laboratories
ISO 14001 Environmental Management Systems \% \% \% \% \% \% V \ \
ISO 14064-1:2018 Greenhouse Gases V \% V \% \% \% \% V Vv
ISO 50001 Energy Management Systems \% \ \% \ \%
ISO 45001 Occupational Health And Safety Vv Vv Vv Vv Vv
Management Systems
ISO 27001 Information Security Management

Vv \Y, \Y,

Systems
TISAX Trusted Information Security Assessment vV v v v
Exchange
RBA VAP Vv
RBA CMA Y, Vv \Y,
SEDEX (Suppliers Ethical Data Exchange ) Vv
SMETA V6.1
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ISO 14064-1 Greenhouse Gas Inventory Verification Statement Download

ISO14064-1 Verification Statement Download

&)

Getac Holdings Corporation (Parent Company, Stand alone)

(L=

Getac Technology Corporation (include Nangang, Xizhi Plant 5)

Atemitech Corporation (include Nangang, Linkou, Hwa-ya)

&)

Getac Technology (Kunshan) Co. Ltd.

MPT Solution (Kunshan) Co., LTD.

MPT Solution (Suzhou) Co., LTD.

M e ms | me)

Getac Precision Technology (Changshu) Co., Ltd.

ey

Getac Precision Technology (Changshu) Co., Ltd. Kunshan Branch

MPT Solution (Vietham) Co., Ltd.

ey

Getac Precision Technology Vietnam Co., Ltd.

[ce
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https://en.getacgroup.com/upload/document_report_list_files/26b4e73ca255c5cba9f6fcc1655df0ce.pdf
https://en.getacgroup.com/upload/document_report_list_files/ed9a715f60fd899be3dd969f44e31b7a.pdf
https://en.getacgroup.com/upload/document_report_list_files/8f8a1cad90aa417425704571cc34b10d.pdf
https://en.getacgroup.com/upload/document_report_list_files/b51695fcf4c1c751681e29023991a0e7.pdf
https://en.getacgroup.com/upload/document_report_list_files/df91f891bfe047943ab9dc04bb286b7f.pdf
https://en.getacgroup.com/upload/document_report_list_files/c10a2abf9d73c801fc2606830839338f.pdf
https://en.getacgroup.com/upload/document_report_list_files/eec898786e2a678daab48310e65e1b7c.pdf
https://en.getacgroup.com/upload/document_report_list_files/6a8f1a71e45feb0a05067b0ec9012575.pdf
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Statement of Use

2023, to December 31, 2023.

Getac Holdings Corporation published its 2023 Sustainability Report based on the GRI Standards 2021 Reporting Guidelines. The data covers the period from January 1,

GRI 1 Used

GRI 1: Foundation 2021

GRI Industrial Standard N.A

General 2 General Disclosure

Indicator Description Chapter Page No.
GRI 2-1: 2021 Organizational details 1,1 About Getac 10-12
GRI 2-2: 2021 Entities included in the organization’s sustainability reporting About This Report 5
GRI 2-3: 2021 Reporting period, frequency and contact point About This Report 6
GRI 2-4: 2021 Restatements of information About This Report 6
e s See o e SUsAnablty REpot 14,4042
GRI 2-6: 2021 Activities, value chain and other business relationships 1,1 About Getac 11
GRI 2-7: 2021 Employees 5.1 Employee Diversity And Inclusiveness 96-97
GRI 2-8: 2021 Workers who are not employees 5.1 Employee Diversity And Inclusiveness 97
GRI 2-9: 2021 Governance structure and composition fi (S)Sst:gzgi;i)tfyB(())?g;gnoi;g)t:roicgorrj’Structure 17,48
GRI 2-10: 2021 | Nomination and selection of the highest governance body 3.2 Operation of Board of Directors 49
GRI 2-11: 2021 | Chair of the highest governance body 3.2 Operation of Board of Directors 49-50
GRI 2-12: 2021 | Role of the highest governance body in overseeing the management of impacts 22 gi?f;?;i%nhggSgaggsogoaigicmrs + 34 Risk Management » 18, 48, 60
GRI 2-13: 2021 | Delegation of responsibility for managing impacts g\.ao“lgill?il\s/laRne;gO(;;}znzt Operation of Board of Directors 48, 60
GRI 2-14: 2021 | Role of the highest governance body in sustainability reporting 1.4 Sustainability Organization and Structure 6, 18
GRI 2-15: 2021 | Conflicts of interest 3.2 Operation of Board of Directors 50
GRI 2-16: 2021 Communication of critical concerns 1.4 Sustainability Organization and Structure 18
GRI 2-17: 2021 Collective knowledge of the highest governance body 3.2 Operation of Board of Directors 49, 50
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Indicator Description Chapter Page No.
GRI 2-18: 2021 Evaluation of the performance of the highest governance body 3.2 Operation of Board of Directors 50
GRI 2-19: 2021 Remuneration policies 3.2 Operation of Board of Directors 51, 52
GRI 2-20: 2021 Process to determine remuneration 3.2 Operation of Board of Directors 52
GR 2-21: 2021 Annual total compensation ratio 3.2 Operation of Board of Directors 52
GRI 2-22: 2021 Statement on sustainable development strategy Message From the chairman 2,3
GRI 2-23: 2021 Policy commitments 1.2 Sustainability Vision and Goals 13, 14
GRI 2-24: 2021 Embedding policy commitments gg Ogjgiag:)slolzftﬁﬁzitd;; Dli-:ESrEZLS,Rights Management 48,54, 64
GRI 2-25: 2021 Processes to remediate negative impacts 3.3 Business Ethics, 3.5 Human Rights Management 56, 57, 64
GRI 2-26: 2021 Mechanisms for seeking advice and raising concerns 2.4 Product & Service, 3.5 Human Rights Management 36, 38, 67
GRI 2-27: 2021 Compliance with laws and regulations 3.3 Business Ethics 59
GRI 2-28: 2021 Membership associations 5.2 Social and Governance Data of Subsidiaries 139
GRI 2-29: 2021 Approach to stakeholder engagement 1.5 Material Topics and Stakeholders 20,21
GRI 2-30: 2021 Collective bargaining agreements 3.5 Human Rights Management 65

General 3: Material Topics

GRI 3-1: 2021 Process to determine material topics 1.5 Material Topics and Stakeholders 19
GRI 3-2: 2021 List of material topics 1.5 Material Topics and Stakeholders 22
201-4 Climate Change Risk
GRI 3-3: 2021 4.2 Climate Change Response 4.2 Climate Change Response 25
GRI 201-2: 2021 Financial implications and other risks and opportunities due to climate change 4.2 Climate Change Response 75-94
301 Material
GRI 3-3: 2018 Management of material topics 1.6 Sustainability Governance Performance 25
GRI 301-1: 2018 Materials used by weight or volume 2.2 Circular economy 31,32
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Indicator Description Chapter Page No.
GRI 301-2: 2018 Recycled input materials used 2.2 Circular economy 31
GRI 301-3: 2018 Reclaimed products and their packaging materials 2.2 Circular economy 32,33
302 Energy
GRI 3-3: 2021 Management of material topics 4112 2::?22&1322}:1gGeOEi?F?;:SeePerformance 25, 80,81
GRI 302-1: 2018 Energy consumption within the organization 4.2 Climate Change Response 80, 81
GRI 302-3: 2018 Energy intensity 4.2 Climate Change Response 80, 81
GRI 302-4: 2018 Reduction of energy consumption 4.2 Climate Change Response 83
GRI 302-5: 2018 Reductions in energy requirements of products and services 2.3 Low Carbon Products 34
305 Emission
GRI 3-3: 2021 Management of material topics 4112 (S:ﬁﬂzigagirllz);;eo;ir:;;:::erformance 26, 80, 83-, 84
GRI 305-1: 2021 Direct (Scope 1) GHG Emissions 4.2 Climate Change Response 80, 82
GRI 305-2: 2021 Energy Indirect (Scope 2) GHG Emissions 4.2 Climate Change Response 80, 82
GRI 305-3: 2016 Other indirect (Scope 3) GHG emissions 4.2 Climate Change Response 82, 83
GRI 305-4: 2016 GHG Emissions Intensity 4.2 Climate Change Response 82
GRI 305-5: 2016 Reduction Of GHG Emissions 4.2 Climate Change Response 80, 81, 83
GRI 305-6: 2016 Emissions of ozone-depleting substances (ODS) 4.5 Corporate Pollution Prevention 84
GRI 305-7: 2016 Nitrogen Oxides (NOX), Sulfur Oxides (SOX), And Other Significant Air Emissions 4.5 Corporate Pollution Prevention 93
306 Waste
GRI 3-3: 2021 Management of material topics ii \?\;J;St?einﬁgirl]i;égg\;:nance Performance 26, 90
GRI 306-1: 2020 Waste generation and significant waste-related impacts. 4.4 Waste Management 90, 92
GRI 306-2: 2020 Waste generated 4.4 Waste Management 90
GRI 306-3: 2020 Waste generated 4.4 Waste Management 91
GRI 306-4: 2020 Waste diverted from disposal 4.4 Waste Management 91

145



Getac Holdings Corp. 2024 Sustainability Report A%:;;?is fﬂl;?:gneanﬂiz Inr:/o;zlgve G?)?/reprcr)\;agge Eng:g?ggiir;tal Social Inclusion Appendix

Indicator Description Chapter Page No.
GRI 306-5: 2020 Waste directed to disposal 4.4 Waste Management 91
401 Employment
GRI 3-3: 2021 Management of material topics 5.2 Talent Attraction and Retention 23, 98-114
GRI 401-1:2016 New employee hires and employee turnover 5.2 Talent Attraction and Retention 104
GRI 401-2:2016 Z(Te]rgle;i;[/seggovided to full-time employees that are not provided to temporary or part-time 52 Talent Attraction and Retention 99
GRI 401-3:2016 Parental leave 5.2 Talent Attraction and Retention 100
403 Occupational Health and Safety
GRI 3-3: 2021 Management of material topics 5.4 Employee Health And Safety 23, 108
GRI 403-1: 2018 Occupational health and safety management system 5.4 Employee Health And Safety 108
GRI 403-2: 2018 Hazard identification, risk assessment, and incident investigation 5.4 Employee Health And Safety 109,114
GRI 403-3: 2018 Occupational health services 5.4 Employee Health And Safety 111
GRI 403-4: 2018 Worker participation, consultation, and communication on occupational health and safety 5.4 Employee Health And Safety 114
GRI 403-5: 2018 Worker training on occupational health and safety 5.4 Employee Health And Safety 109
GRI 403-6: 2018 Promotion of worker health 5.4 Employee Health And Safety 111, 112
GRI 403-7: 2018 le\éir:]t;%rimpznd mitigation of occupational health and safety impacts directly linked by business 5.4 Employee Health And Safety 110
GRI 403-8: 2018 Workers covered by an occupational health and safety management system 5.4 Employee Health And Safety 108
GRI 403-9: 2018 Work-related injuries 5.4 Employee Health And Safety 113
GRI 403-10: 2018 Work-related ill health 5.4 Employee Health And Safety 111
404 Training and Education
GRI 3-3: 2021 Management of material topics 5.3 Human Capital Investment 23, 105-107
GRI 404-1: 2016 Average hours of training per year per employee 5.3 Human Capital Investment 105, 106
GRI 404-2: 2016 Programs for upgrading employee skills and transition assistance programs 5.3 Human Capital Investment 105, 106
GRI 404-3: 2016 Percentage of employees receiving regular performance and career development reviews 5.3 Human Capital Investment 107

146



. - About This Sustainability Innovative Corporate Environmental . : .
Getac Holdings Corp. 2024 Sustainability Report Report Management Value Governance Protection Social Inclusion Appendix
Indicator Description Chapter Page No.

405 Diversity and Equal Opportunity

GRI 3-3: 2021 Management of material topics 1.6 Sustainab |I|ty Goyernance Performance 23, 96-98
5.1 Employee Diversity And Inclusiveness

GRI 405-1: 2016 Diversity of governance bodies and employees 5.1 Employee Diversity And Inclusiveness 96, 97

GRI 405-2: 2016 Ratio of basic salary and remuneration of women to men 5.1 Employee Diversity And Inclusiveness 98

406 Non-discrimination

GRI 3-3: 2021 Management of material topics 1.6 Sustalnaplllty Governance Performance 24. 64, 66, 67
3.5 Human Rights Management

GRI 406-1:2016 Incidents of discrimination and corrective actions taken 3.5 Human Rights Management 67

308/414 Supplier Management

) . , 1.6 Sustainability Governance Performance

GRI 3-3: 2021 Management of material topics 2.5 Sustainable Supply Chain 24, 39-43

GRI 204-1:2016 New suppliers that were screened using environmental criteria 2.5 Sustainable Supply Chain 39

GRI 308-1: 2016 New suppliers that were screened using environmental criteria 2.5 Sustainable Supply Chain 40

GRI 308-2: 2016 Negative environmental impacts in the supply chain and actions taken 2.5 Sustainable Supply Chain 41

GRI414-1:2 016 New suppliers that were screened using social criteria 2.5 Sustainable Supply Chain 40, 42

GRI 414-2: 2016 Negative social impacts in the supply chain and actions taken 2.5 Sustainable Supply Chain 41,42

418 Customer Privacy

GRI 3-3: 2021 Management of material topics 25, 37, 38, 68-70

418-1:2016 S;Jtt;stantlated complaints concerning breaches of customer privacy and losses of customer 2.4 Products & Service, 3.6 Information Security 37

Self-defining Topic  Intellectual Property

GRI 3-3: 2021 Management of material topics 1.6 Sustainability Governance Performance 24,71,72
3.7 Intellectual Property

Voluntary Disclosure Topics
205 Anti-Corruption
GRI205-1: 2016  Operations assessed for risks related to corruption 3.3 Business Ethics 56, 57
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Indicator Description Chapter Page No.
GRI 205-2: 2016 Communication and training about anti-corruption policies and procedures 3.3 Business Ethics 54-56
GRI 205-3: 2016 Confirmed incidents of corruption and actions taken 3.3 Business Ethics 57,58
206 Anti-Competitive Behavior
GRI 206-1: 2016 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices 3.3 Business Ethics 59
209 Tax
GRI 207-1:2019 Approach to tax 3.1 Economic Performance & Tax Policy 47
GRI 207-2: 2019 Tax governance, control, and risk management 3.1 Economic Performance & Tax Policy 47
GRI 207-3: 2019 stakeholder engagement and management of concerns related to tax 3.1 Economic Performance & Tax Policy 47
303 Water & Effluents
GRI 303-1: 2018 Interactions with water as a shared resource 4.3 Water Resource Management 86. 87
GRI 303-2: 2018 Management of water discharge-related impacts 4.3 Water Resource Management 89
GRI 303-3: 2018 Water withdrawal 4.3 Water Resource Management 86
GRI 303-4: 2018 Water discharge 4.3 Water Resource Management 86
GRI 303-5: 2018 Water consumption 4.3 Water Resource Management 86
402 Management Relations
GRI 402-1:2016 Minimum notice periods regarding operational changes 3.5 Human Rights Management 65
407 Freedom of Association & Collective Bargaining
GRI 407-1:2017 gzsrsgoar:srizad suppliers in which the right to freedom of association and collective bargaining 3.5 Human Rights Management 65. 66
408 Child Labor
GRI 408-1:2016 Operations and suppliers at significant risk for incidents of child labor 3.5 Human Rights Management 64,66
409 Forced Compulsory Labor
GRI 409-1:2016 Operations and suppliers at significant risk for incidents of forced or compulsory labor 3.5 Human Rights Management 65

410 Security Practices
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Indicator Description Chapter Page No.
410-1:2016 Security personnel trained in human rights policies or procedures 3.5 Human Rights Management 65
416 Customer Health & Safety
416-1:2016 Assessment of the health and safety impacts of product and service categories 2.1 Responsible Manufacturing 30
416-2:2016 Incidents of non-compliance concerning the health and safety impacts of products and services = 2.1 Responsible Manufacturing, 3.3 Business Ethics 30, 59
417 Marketing & Labeling
417-1:2016 Requirements for product and service information and labeling 2.1 Responsible Manufacturing 30
417-2:2016 Incidents of non-compliance concerning product and service information and labeling 2.1 Responsible Manufacturing 30
417-3:2016 Incidents of non-compliance concerning marketing communications 3.3 Business Ethics 59
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6.6 SASB Index
Topic Index No. Metric Response Chapter Page Number
Water D 'rl'eot;a(ljlnv;a\;[v?trhWFl'tihirz\:vg,xtprirnc]ilnteli_'giet:) ;Zi‘;?i:é 1) Total Water Withdrawal: 629.871 thousand cubic meters ; Proportion of high 4.3 Water
Management  TC-ES-140a.1 9 9 yHig water pressure areas:91.6% Resource 86, 87
Water Stress T .
2) Total Water Consumption: 122.280 thousand cubic meters Management
2) Total water consumed
Mar\gaztrient TC-ES-150a.1 1) Amount of hazardous waste from manufacturing, (1) Total weight of hazardous waste: 1182.476 metric tons 4.4 Waste 91
9 ' 2) Percentage of hazardous waste recycled (2) Percentage of hazardous waste recycled: 81.3% Management

Labor TC-ES-310a.1 1) Number of work stoppages 1) There were no employee strikes or work stoppages in 2024 3.5 Human Rights 65
Practices ’ 2) Number of days idle 2) ldle days due to employee strikes or work stoppages in 2024: 0 days Management
> Tptal recordable incident rate (TRIR) for (a) 1) The recordable accident rate for full-time employees is 0.122, while the
direct employees and (b) contract employees . .
] recordable accident rate for contract employees is 0. 5.4 Employee
TC-ES-320a.1 2) Total recordable near miss frequency rate . . . : 113
. 2) The near miss frequency rate for full-time employees is 0.011, while the near Health & Safety
(NMFR) for direct employees and contract . .
miss frequency rate for contract employees is 0.
employees
(1) Getac Holdings Facilities:
A total of 3 factories have completed either the RBA VAP or RBA CMA audits,
o - T accounting for 33% of all facilities. The completion rate for RBA VAP specifically is
1) Percentage of entity's facilities audited in the 22%, with all audited factories scoring over 160 points. The proportion of high-risk
RBA Validated Audit Process (VAP) or o7 9 poInts. prop 9
equivalent by all facilities and high-risk facilities findings is 0%' 2.5 Sustainable
Workforce TC-ES-320a.2 . . o o (2) Supply Chain: ' . 42
- 2) Percentage of Tier 1 Supplier facilities audited in . : : Supply Chain
Conditions, the RBA Validated Audit Process (VAP) or A total of 31 Tier-1 suppliers have completed either the RBA VAP or RBA CMA
Health & equivalent by all facilities and hiah-risk facilities audits, representing approximately 25.8% of all Tier-1 suppliers. Among them, 18
Safety q y 9 suppliers passed the external RBA VAP verification, accounting for 15% of key
Tier-1 managed suppliers. All 18 suppliers that passed the RBA VAP audit scored
over 160 points. The proportion of high-risk findings is 0%.
(1) Getac Holdings Factories:
1) Non-conformance rate with the RBA Validated The rate of priority non-conformities is 0%.
Audit Process (VAP) or equivalent for priority Supply Chain:
non-conformances and other nonconformances, The rate of priority non-conformities is 0%. Other non-conformities cannot be 2 5 Sustainable
TC-ES-320a.3 for the entity’s facilities calculated due to insufficient information. ' 42

2) Associated corrective action rate for priority non-
conformances and other nonconformances, for
the entity’s Tier 1 supplier facilities.

(2) Getac Holdings Factories:
100% of priority non-conformities have had corrective actions taken.
Supply Chain:
100% of priority non-conformities have had corrective actions taken.

Supply Chain
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Product
Lifecycle
Management

TC-ES-410a.1

Weight of end-of-life products and e-waste recovered;
percentage recycled

Getac Holdings (Parent company) is a holding company, so this question is not
applicable.

The subsidiary, Getac Technology Corporation, is a manufacturer of rugged
computers under its own brand. Its customers include government agencies and
private enterprises. Most of the disposal of scrapped products and electronic
waste is handled internally. Getac outsources part of this process to third parties.
In 2024, the weight of scrapped products and electronic waste handled by third
parties was 19.03 metric tons, with a recycling rate of 76.46%.

Other subsidiaries are engaged in providing manufacturing services and do not
involve the recycling and disposal of end user waste. Therefore, it is difficult to
obtain information on the weight of recyclable products from end customers.

2.2 Circular
Economy

32

Materials
Sourcing

TC-ES-440a.1

Description of the management of risks associated
with the use of critical materials

Only the subsidiaries Getac Technology and Atemitech Cop. purchase
components that may contain related metals. However, they have not yet
implemented a Full Material Disclosure (FMD) mechanism, making it impossible to
precisely identify all key materials contained in purchased parts. To ensure the
stability of material supply and pricing, corresponding strategies have been
adopted based on the Bill of Materials (BOM) and the criticality and risk of
components or materials. These strategies include establishing secondary
sources, using alternative materials, advance stocking, and strategic stocking to
mitigate risks.

2.5 Sustainable
Supply Chain

39-44

Activity
Metrics

TC-ES-000.A

Number of manufacturing facilities (Note: In 2023,
Getac had registered business operations in the
following regions: Taiwan, China, and Vietnam)

10

TC-ES-000.B

Area of manufacturing facilities

4,308,860 Square feet

TC-ES-000.C

Number of employees

8,960 people

5.1 Employee
Diversity &
Inclusiveness

|
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6.7 FSC Sustainability Disclosure Indicators
FSC Sustainability Disclosure- Climate Related FSC Sustainability Disclosure- Climate Related
No. Indicator Page No Indicator Disclosure Page

Total energy consumption,

Describe the board of directors' and management's oversight and governance of percentage of purchased

* Total Energy Consumption:792,535.457 GJ.

climate-related risks and opportunities. 1 electricity, utilization * Percentage of Purchased Electricity:61.6% 80, 81
! . 00,
60, 75 rate(renewable energy) Percentage of Renewable Energy Used:0%
Describe the board of directors' and management's oversight and governance of : . ) .
2 climate-related risks and opportunities 2 Total water withdrawn, total water «  Total Water Withdrawal:629.871 thousand cubic meters 86
PP consumption * Total Water Consumption:122.28 thousand cubic meters
3 Describe the board of directors' and management's oversight and governance of 78. 79 3 Total hazardous waste generated ’ ;I;)(:]tsal Weight of Hazardous Industrial Waste:1,182.476 metric 91
climate-related risks and opportunities . and percentage recycled . Recycling Rate:14.76%
4 Describe how climate risk identification, assessment, and management processes are 79 Types of, number of employees in ’ |1n12024i e oc <_:upa_t 'OF‘(;"" |r:jur_|¥hratte was ?122 Wlt.h alt(;taclj.of
integrated into the overall risk management system. 4 and rate of occupational employee injury incidents. The types ol injuries included. 113
. cuts, impact injuries, crush injuries, slips and falls, and being
accidents .
struck by objects.
Describe how climate risk identification, assessment, and management processes are 75-76 As a holding company, Getac Holdings is not applicable to this
5 integrated into the overall risk management system. 5. If scenario analysis is used to indicator.
assess resilience to climate change risks, the scenarios, parameters, assumptions, However, its subsidiary, Getac Technology Corporation (GTC),
analysis factors and major financial impacts used should be described. 76,77 which manufactures rugged computers under its own brand,
serves government agencies and private enterprises. Most end-
_ - _ _ _ _ Product Lifecycle Management  of-life products and electronic waste are managed directly by the
If there is a transition plan for managing climate-related risks, describe the content of g Disclosure: including weights of  customers themselves. In 2024, Getac outsourced part of the 32
6 the plan, and the indicators and targets used to identify and manage physical risks and 80, 84 scraps and electronic waste and  recycling to third-party providers. The total weight of scrapped
transition risks. percentage recycled (Note 1) products and electronic waste handled was 19.03 metric tons,
with a recycling rate of 43.37%.
If internal carbon pricing is used as a planning tool, the basis for setting the price should Other subsidiaries are engaged in contract manufacturing and are
7 be stated. 85 not involved in user-side waste recycling and treatment.
Additionally, it is difficult to obtain information on the weight of
If climate-related targets have been set, the activities covered, the scope of greenhouse recyclable products from end-users.
gas emissions, the planning horizon, and the progress achieved each year should be Total amount of monetary losses
8  specified. If carbon credits or renewable energy certificates (RECs) are used to achieve 80, 84 as a result of legal proceedings _
relevant targets, the source and quantity of carbon credits or RECs to be offset should 6 associated with anti-competitive Not applicable 59
be specified. behavior regulation
Greenhouse gas inventory and assurance status (separately fill out in point 1-1 below) 122,142 Electronic parts (Unit): 166,204 Automotive Parts
' (Thousand pcs): 171,559
9 7  Production by product category -
i , . ) Mechanical parts (Thousand pcs): Aerospace Fasteners
Reduction goals, strategies, and specific action plans. 82 335 627 (Thousand pcs): 174,921
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